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Veaxaemu vumamea,

Ha Bawemo ewumanue e cnucanue ‘HUkonomuxa u ynpaeaenue”. Cnucanuemo e nevamen opzan Ha Cmonauckus
paxyamem npu FOeosanadnus ynusepcumem ‘“Heogpum Purcky” — Baazoesepad u u30aéanemo My e C6bP3AHO C 10-
HAMAMBUHOMO paseumue 1 0bH06s8AHE HA HAYHUME USCALOBAHUS U YuebHus npouec 6v6 (DaKyrmema 6 KoHmeKcma Ha
uaencmeomo na Bvazapus Kpm EeponeiicKus cvi03. CmOnanckusm gaxyamen éeue mopo oecemuaemue ce u3snés6d Kgmo
ueHmBp 3a 0bpa308aAMEAHA, HAYUHA U HAYHHO-TIPUAOKHA Oeiinocm 6 FOzo3anaona Bvazapus.

JIlasu muozocmpanna deiinocm na CMONAHCKUS PaKyAmem onpeders 1 UeAmd Ha HACMOAWomo cnucanue “MKoHOMUKE
u ynpasienue” - 0a NOMYAAPUSUPA HAYUHUME HOBOCMU U Oa Y0oeAemeopsed nompebrocmume HA NpaxmuKgmd.

PedaKyuonnama KOALZUs CHUINA, e 6 CIUCAHUETIO 0NPeOeAeHO MACO mpsibea 0a HaMepsum aKinyarnume npobremu na:

> HAUUOHAAHAA U PEZUOHAAHANA UKOHOMUKG;

> YHpasAeHcKume no0Xo00u U MeXAHUBMU;

> esponeiicKama unmezpauus u 2A0baAusauusma;

> Kauecmeomo u KouKypenmuocnocobnocmma;

> UKOHOMUKAMA HA 3HAHUENO;

> UKQHOMUMECKUA PACTEX U YCMOTHMUBOMO PaA36umue.

Jlybrukguuume 6 cnucanuemo obXawam HAYuHU Chepl, CLOMBEMCMBAWY HA HAYuHama U obpasoeamernama
npobreMamuKg u NpoPuAUpanemo Ha cneyudarnocmu 6 CMONaHCKUs paxyamem — MEHUOKMbHIN, MAPKeMUHE, PUHAHCY,
CuemMo800CMBo 1 KOHIMPOA, COUUAAHO-KYATTYPHIL OETHOCHIY, TTYPUSLM, COUUAAHA NOAUMUKG, UHPPACPYKITYPA U OpY2U.

Cnucanue “HKonomuxg u ynpaerenue” ce 36s16a Cpeod 3a CPewa Ha MHEHUSMA U OUEHKUME HA YHEHL, UBCALO0BAMEAU U
CHEYUANUCTIYL 0T Chepama Ha HAYKAMA U HA CMONAHCKUS SKUBOT.

PedaKuuonnama Korezus ce cmpemi 0a no00vbPKA BUCOKO PABHUULE HA HAYHHUME U HAYUHO-IPUAOKHUME Pa3pabomKy u
Cblyespemenno 0a npedocinass 6bIMOKHOCT He CAMO HA YMEbLPOEHIU 1 dmopumemuiL GbAzapcKy U 4YKOECHPAHHIL YHeHL, HO
u Ha HavuHaewy npenodasameu u doKmopanmu 0a nybauxysam ceoume udeu. Ha cmpanuyume Ha cnucanuemo mozam 0a
CroOeAstM Ce0U BUKOAHUS. U CHEUUAAUCIIY O CIONAHCKAMA NPAKMUKA.

Bsipeane, e 0Mz080pHOMO OMHOULEHUE HA ABMOpUME e CbOEICMed CNUCAHUEMO 04 0Mz08aps HA CbBPEMEHHUME
Kpumepuu u usuckganus. Cnucanue “MKonomuxa u ynpaeiewue” ue pasuuma Hd MHEHUAMA U NpenopvKume Hd
wumameaume.

Om pedaKyuoHHama KoAezust



MKOHOMUWKA U YNPABINEHUE, 'OA. VI, Ne1

doy. 0-p KPACUMNPA BEHKOBA
TPAKUNCKUN YHUBEPCUTET, CTAPA SAITOPA

doy. d-p BOXULAP IbOLLEB
MEXXOYHAPOLOHO BUCLLE BU3HEC YYUTINLLIE, BOTEBIPAL

BU3HEC ETUKATA KATO NMPUINOXHA ETUKA
BUSINESS ETHICS AS APPLIED ETHICS

Associate Prof. Dr. KRASIMIRA BENKOVA
TRAKIA UNIVERSITY, STARA ZAGORA

Associate Prof. Dr. BOZHIDAR GYOSHEV
INTERNATIONAL BUSINESS SCHOOL, BOTEVGRAD

Abstract: The article examines business ethics as an independent area of knowledge. The
relevance of the problem is related to the need for raising “ethic consciousness” of professionals in
small business in their business operations and to call for responsibility of the business community.

The formation and establishment of business ethics as a research area and an academic discipline
is analysed in the context of the general change of the content and nature of humanitarian
knowledge especially ethics. One of the manifestations of this change is the emergence of applied
ethics.There is a special focus on the relationship between ethics and applied ethics, the levels of
ethical analysis, origin and cases for the emergence of applied ethics, stages of development.

The substantial parameters of business ethics, as a problem field in applied ethics, are identified on
the basis of a long process of re-evaluation of the notions of practical ethics. In connection with this,
the alternative applications of the moral principles in business (as a social sector of human activity)

are ascertained and analysed.

The thesis that business ethics solves moral problems related to the taking of decisions is
presented and defended: firstly, in connection with concrete individuals participating in a given
business situation and, secondly, in problem situations which cannot be solved only on the strength
of participants’ professional knowledge, skill and competence.

Keywords: ethics, applied ethics, corporate ethics, business ethics, moral standards, principles of
business ethics.

Bu3sHec eTukara — camMocToOsiTeNnHa
obnacTt Ha 3HaHMeTo

B cuTyaums Ha HapacTBaLla
MKOHOMMYECKa, MonuMTUYecka u coumanHa

HeCUrypHocT, ga ce obcbxaat npobnemu
3a eTuMkata U LEeHHOCTUTe Ha Ou3Heca e
He caMO MHOro TPyAHO, HO W MHOrO
BaXkHO. [NoTpebutenu, HenpaBUTENCTBEHU
opraHusaumm, Meauu, rpaXkgaHcko
obuiecTso 3anoysaT Aa u3nUckeaT OT
dupMnTEe €TUYHM K NpUpPoSoCHOOpasHU
dopmMm Ha OusHec penHocT, Ada
npu3oBaBaT KbM OTIOBOPHOCT OusHec
obuwHocTuTe. KakBo oO3HayaBa ToBa 3a
pa3bupaHe Ha BM3Hec eTukaTa e BbMpOC,
Ha KOWTO Tasnm paboTa ce onuTBa Aa
OTroBOpPMU.

BbusHec etukata e Beye yYTBbpAeHa
aKkagemunyHa JUCUUNIMHA,
nscnegosaTericka obnacTt u HanpasneHue
B Oun3Hec KOHCYNTUPaHETO.
O6uwonssectHO n obwonpreTo e, 4e
dopmnpaHeTo Ha OM3HeC eTukata KaTo
akageMmyHa obnact e pesyntar  oT
HanaraHeTo Ha aHrNoCcaKCOHCKUS
KynTypeH mogen. MNMoHacTosiweM, KakTo B
CALl Taka u B 3anagHa EBpona 6usHec
eTykata CblyecTByBa KaTO  HayyHa
OUCUMNnWHa, M3cnefBalla B onpeneneH
pakypc  MEHWAXMbHTa, MapKeTuHra,



CTpaTerMyeckoTo nnaHupaHe, UHaHCUTE.
B cdepata Ha GusHec eTukata Bnu3ar
B3aVMOOTHOLLEHUS mMexay
KopriopaTvBHaTa U yHMBepcanHaTa eTuka,
npobnema 3a coumanHaTa OTrOBOPHOCT
Ha Ou3Heca, BBLNPOCU 3a MnpunaraHe Ha
obWmMTEe  eTMdeckn  MPUHUMNU  KbM
KOHKpPETHWTE CUTyauuuM Ha B3eMaHe Ha
peELleHNe, BIUSHUE Ha PEenuUrMo3HuTe U

KYyNnTYypHU LEeHHOCTU BBbPXY
MKOHOMWY€EeCKOTO noeegeHne n np.
C'bLIJ.eCTByBaT cneunanm3anpaHu

nepuoguyHn n3ganus / Hanp. 7 / n ronamo
Konunyectso MoHorpacdum / 1, 3, 6, 8, n
Ap. /

BusHec eTukata KaTo camMoOCTOsiTENHA
obnacTt Ha 3HaHwue ce cchopmupa B CALL un
B 3anagHa Espona npe3 1970 —te Ha 20
B. CblUeBpeMEHHO MoparnHuTe acnekTu
Ha Gu3Heca npuBnuyaTt uscnegosaTenuTe
owe npe3 60-Te roguHW. Hay4HOTO
CboOLLEeCTBO U OenoBusa CBAT wuaeaTt o
n3soaa 3a HeobxoanmocTTa oT
nosvlaBaHe Ha ,eTUYECKOTO Cb3HaHWE”
Ha npodecnoHanHnTe OU3HECMEHM Npwu
npoBexgaHuTe oT TSX AEroBu onepauuu,
a CblWo W 3a ,OTTOBOPHOCTTA Ha
Kopnopauuuite npea o0bLLLecTBoTO”.
OcobeHo BHUMaHMe ce o6pblia Ha
3a4eCTUIMTE Cryyan Ha KOpPYMuMS KakTo B

cpeaute Ha npaBuTencTeeHara
Glopokpauusa, Taka M B cpeauTe Ha
OTfOBOPHWUTE  MNULIA Ha  pasnuyHUTe

koprnopauun. Pesyntatute ot paboTtata
Ha GU3Hec-eTULMTE 3ano4YsaT NOCTENeHHO
Ja ce ,BHegpsaABaT’ B MpakTMkata Ha
Ou3Heca, Ha3HavyaBaT ce crneuuanucTi no
eTuka (ethics officers) — cnyxutenu,
npodecnoHanHo OTroBOPHM 3a CUrHamnu
OT MopaneH xapaktep. Taka B
eKCrNepTHUTE KOMWUCUW W  YNpaBUTENHU
opraHu ce nosiBsiBa egHa HoBa urypa —
CbBETHUKBLT MO eTudeckuTe npobnemun. B
HayanoTto Ha 80-Te roauHW ronsima 4act
OT 6usHec yumnumuwata B CALL, a cbLio un
HSKOW YHMBEPCUTETM BKMOYBAT OGU3HEC
eTkata B CBouTe Yy4ebHM nporpamu.
Mpe3 TO3M nepuog NOCTENEHHO KaTo
akageMuyHa gucumnnuHa busHec eTukaTa
ce yTBbpXOaBa M B KOHTMHEHTanHa
Espona. [lpes 1987 r. ce y4penssa

EBponevickata Mpexa no OusHec eTuka
kaTo nocrieguua ot lNMbpBaTa eBponeincka
KOH(epeHuns no busHec etuka. N3BectHa
C penHoctTa e baxaickara o6LHOCT
(HabposiBawa okono 250 yneHoBe OT 46
AbpXXaBK, OCHOBHO EBponencku), KosiTo
Beye MoBeye OT AeceT roAvMHU npoBexaa
eXerogHo MexayHapoaHU KoHdepeHLmu,
CBbp3aHM C npobrnemute Ha Mopana wu
eTMyHaTta npaktuka B OwusHeca. Tlo
HacTosileM KypcbT Mo 6usHec eTuka
BMNM3a 1 B y4ebHUTEe nporpamu Ha peauua
BMCLUM yumnuwia B Bwnrapums.

*kk

dopmupaHeTo M yTBBLPXKOABAHETO Ha
OM3Hec eTukaTta KaTo wu3cnegoBaTtercka
Hay4Ha obnact n akagemuyHa
avcumnnmHa ce ocblLecTBsABa B
yCrnoBusiTa Ha UANOCTHAa MNpoMsiHa B
CbObpKaHNETO " CbLUHOCTTA Ha
XYMaHUTApPHOTO  3HaHWEe, KbM  KOETO
npuvHagnexun dunocopusata n eTukaTta.
EpHo OT nposiBrneHusitTa Ha Tasu nNpomMsiHa
e 006ocobsiBaHETO Ha MpunoXxHaTta eTuka.
BusHec eTukaTa ce pasBuBa kaTo egHa OT
npobneMHMTe 006MacTM B paMKuTe Ha
npunoxHata eTuka. ToBa  Hanara
cneynanHo BHMMaHWE Ha OTHOLLEHUETO
eTuKa-npuroXxHa eTumka.

ETuka, npunoxHa etuka

Etunkata Ham-obwo moxe pa ce
onpeaenu Kato cucTeMaTU4eH CTpemex
Ja ce OCMUCMW Halus UHAMBWUAYaneH U
o6LlecTBeH HpaBCTBEH OMUT MO TakKbB
Ha4yuH, Ye ga ce YCTaHOBAT NpaBunaTa,
KOUTO TpsibBa pa ynpaBnsieat
noeedeHWeTo Ha Xxopata, Jda ce
n3paboTAT LEHHOCTUTE, KbM KOWUTO CHU
CTpyBa Ada ce npuabpkame, a Cbllo M ga
ce Bb3NMTaBaT TakMBa 4YepTM Ha
Xapaktepa Ha xopaTta, KakBuTO Te e
nonesHo ga passuBat B cebe cu. Tosu
cTpemex TpsibBa ga Obae NOCTOSIHEH U
crnefoBaTeriHo, 13nu3a U3BbLH npepenvTe
Ha TOBa, KOETO MWUCrewuTe xopa ca
CKITOHHM a NpaBsT BbB BCEKUOHEBHUS CU
XMBOT, OCMMCHSIAKM CBOS HPaBCTBEH
ONUT, OpraHN3Mpankn ro 1 ONUTBaMKK ce
Ja ro npeeBbpHaT B JIOrMYECKU



nocrnegosaTteneH n yHueepcaneH. Korato
YOBEK Bb3Mnpuema eTukarta npes npusmara
Ha  OOXeCTBEHOTO  OTKPOBEHME — —
Hanpvmep, 4pe3 MNOoCPeAHMYECTBOTO Ha
Bubnuata vnu penurnosHUTe ydeHus —
MOXe Ja CTaBa ped 3a Teonormyecka unu
penurnosHa etuka. AKO ce ocMmucns
eTukaTa, abcTpaxupanku ce oT
penurunosHata BApa M MOn3Baliku camMo
aprymeHTu, Basupalum ce Ha
pauuoHanHuTe MpuHUMNM B TAXHaTa
MPUNOXMMOCT KbM HE PENUIMO3HUSE onuT
Ha xopaTa, MOXe pJda Ce roBopu 3a
dunocodcka etuka. [okonkoto Tasu
AvcuMnnMHa ce onutBa fAda YCTaHoBU
npaBunata W LEHHOCTUTE, KbM KOUTO
TpsibBa Oa ce npuaobpxame, TA NECHO
MoXe aa ce oTrpaHuyu oT
aHTpornonoruaTa, couuornoruaTa n
ncuxonorusaTa. NocnegHnte nsobpassasar
TOBa, Kak Xxopata ce [AObpxaT, HO Te
0OMKHOBEHO He npeanucear,  Kak Te
TpabBa pa ce abpxkaT. ETtukata ce
3aHMMaBa C YOBELUKOTO TOBeAEHWE,
KOeTO TyK O3HayaBa YOBELUKa [ENHOCT,
OoCbLUecTBsABaHa Cb3HATENMHO M B rofsiMa
cTeneH Ao6POBOHO.

JokonkoTo eTukata ce 3aHWMaBa C
TOBa, Kak XxopaTa ca AnbXHUM [a
nocTbneaT, TH HOCKU BceobLy XapakTtep.
OTHOCHO Bcflka cucTema Ha MeToau Ha
npakTnyecka OenHocCT, BCSIKaKkBu
AencTBaLLM nNpaBurna, BCSAKaKBU MOCTLIKM
MOXe Aa ce 3agafe BbMNpoCc: €TUYHU NN
ca Te? CamMo 3all0TO Hello ce cyuTa 3a
NPUET HauuH Ha OEeWCTBME WK MPOCTO
3al0TO HsAKakBa dopma Ha AeNHOCT e
yCTaHOBEHa OT 3aKOH, Te u306Lo He ce
ABABAT MopanHo onpaBgaHu.  Hsakon
dopMM Ha AenHOCT MoraT fJda ca
obwonpreT n BbNpeKM ToBa Ja cu
ocTaHaT HPaBCTBEHO MOPOYHM TOYHO Taka
KakTo Hewlo MOoXe Aa € npeanucaHo oT
3aKOH, HO BCe MNaKk Ja € HPaBCTBEHO
MOPOYHO.

CobliectByBaT TpM B3aMMOCBbP3aHM
HMBa Ha €TUYECKN aHanm3, oL OM3BECTHM
KaTo onucaTenHa eTuka, HopMaTMBHA
eTka u wMmeTtaetuka. OnucamesnHama
eTMka u3yyaBa M ONUCBa pasnunyHUTE
MOpanHM CUCTEMM, NPUHLMNU U LLEHHOCTH
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Ha OoTAenHu Kyntypu w obuecTBa.
HopmamusHama €TuKa Cce uarpaxna
BBbpPXYy MNONMOXeHUATa Ha onucartenHarta,
HO HeWHaTa 3ajadva e cucrtemMmatumsnpaHe
Ha pa3nnyHn HOpMU, npasuna n LEeHHOCTU
Ha MopalriHata cuctemMa Ha 0o6LecTBoTO,

onpepenaHe Ha ocsononarawuTe
npuHUMnn 3a n3eexaaHe Ha
CI'IeLLMCbI/I‘-IHI/ITe MopanHu HOPpMMU.
Memaemukama, Hapu4yaHa NOHAKOra

aHanuTM4Ha, Mma paboTa CbC 3Ha4YEeHNETO
Ha MoparnHuTe TepMuHn — ,006po”, ,3no0”,
,MoparHa OTroBopHOCT”, ,MopareH abnr’,
KakTo M C norMkata Ha eTU4eckoTo
MUCIIEHE.

3a pasnuka OT TpaguuMOHHaTa,
npunoxHarta eTuka nma ambuumsTta ga
cBee [0 PaBHULLETO Ha pearnHust onuT
onpeaeneHn maoen n KoHuenuuu, T.e. ga
T npunara Ha npaktuka C  uen
paspeluaBaHe Ha npobnemu, cBbp3aHu C
LEHHOCTHN MpOTMBOpPEYMs U  MoparHu

KOH(NUKTW.
Ot BTOpata nonoBuHa Ha 20 B.
eTMkaTa, OT  CTpora  akageMuyHa

aucumnnvHa uM3BeOHbX Ce npeBpblia B
06eKT Ha ocobeH MHTepec OT cTpaHa Ha
BCuYKkM xopa. [logobHa npomsiHa ce
HabnogaBa BbB BCUMYKM Criydyaun, Korato
TS ce npubnmwxkaBsa OO0  4YoBeka,
BKMNIOYBANKM ce B nonuTtukata, GusHeca,
ekonorusita, B npobnemute ¢ rnaga unu
3alMTa Ha KMBOTHUTE, KOrato eTukaTa
n3nu3a Ha ynuuarta u HeNMHUTE MOHATUA U
NPUHLMNM CTaHaT NO3YHMM Ha MacoBuUTe
aswkerHns. C gpyrm gymm, camo Korato
eTukata ce obpblla KbM BbITHyBaLu
XopaTa npobnemu, 4ecto HOBM M 3a
camarta Hesl, T9 Ce npesBpblla B YacT OT
camusi UM XMBOT U Tasn TeHOeHUusa ce
OKa3Ba xapaKTepHa 4yepTa Ha eTukaTta 3a
nepvoga ot BToparta nornosuHa Ha 20 B.
MpuunHa 3a TasM npomsiHa € U
NpeMrMHaBaHETO Ha eTukaTa KbM nogobeH
TMn npobnemaTtuka. Bb3HWkBa M ce
dopmupa HoeBus obpa3 Ha eTukaTa —
npunoXxHa eTuka, KoeTo eOUHCTBEHO
obsicHsiBa npemMuHaBaHETO Ha eTukaTa
npes 60-te rognHm Ha 20 BeK KbM
KOHKPETHO-MpaKkTu4yeckuTe npobnemu.



Camo Taka moxe ga 6bae obsicHEeHOo U
ronssMoTo pasHoobpasne Ha MPUNoXHU
npobnemu, B KOUTO Ce OKa3Ba BbBIieYeHa
etTukata. Cdpepn Ha [genHocT KaTo
nonuTuka, meguumHa, GM3Hec, ekonorus
ce obGeguHsBaT MO Bb3HUKBALLMTE B TSX
eTn4eckun npobnemwu. Toi Kato
npobnemuTe Ha npunoxHaTta €TuKa ca
TBbpAE MHOrMo M pasHoobpasHM M Bcska
OT CbCTaBnsABaliMTe s HarnpaBneHus —
6uoeTnka, OM3HEC eTuKa, eKonornyHa
eTuka n np. uMa  AOCTaTb4yHO
CaMOCTOATENEeH XxapakTep, TOBa Hanara
No-usiriocTHO OCMUCHsIHE N pa3paboTBaHe
Ha BCSIKO OT TsIX.

HecbMHeHO Bb3HMKBAHETO n
0COBEHOTO BHUMaHME KbM MpUIIOXHaTa
eTVka e eQHO OT Hal-BaHUTe cbouTUA B
eTukata ot kpasa Ha 20 B. / 5/ eHe3ncwLT
N MNpUYMHUTE 33 Bb3HUKBAHE Ha TO3U
ocobeH BMA eTuka ce cBbp3Ba Han-obLLo
C pbCTa Ha 3HAHWETO U TEXHOMNOTNYHUTE
Bb3MOXHOCTU. [osiBaTa Ha npobnemu 3a
pasnpefeneHne Ha XpaHuTernHuTe W
€HeprumHn pecypcu, pbCcTa Ha
HaceneHneTo, TpeBorata OT pearnHa
Bb3MOXHOCT 3a rrnobanHu katactpodu
/exonornyHa, pgemorpadcka wu  np./
0bsicHsIBaT MHTEpeca Ha MHOMO XOpa KbM
eTukata B TbpCeHe Ha OTroBOpM Ha
peavua TpyaHu npobnemu. B TO3M
CMUCHST MpunoxHaTa eTuka ce OKa3Ba
efHa pednekcus Ha cTpaxa u TpeBorute
Ha xopaTta oT kpasa Ha 20 B. PasnuyHute
HanpaeneHus B Hest oTpasgaeaTt
MHOroGpoviHUTE NpegMeTn Ha  Tesu
TPEeBOrM 1 onaceHus — oT MeauumnHata o
ekonorusita u 6uaHeca, nopaan KoeTo da
Ce TroBOpM 3a HHAKaKbB OKOHYaTeneH
BapuMaHT Ha TMpunoXxHa eTuka unm
OKOHYaTENHO pelleHMe Ha  HeuHuTe
npobrneMmM KbM [OHELWHUS MOMEHT €
TBbpAE paHo.

AHanuabsT Ha pasB1MTUETO Ha
3anagHata eTuka (B  aHrnoesnyHuTe
CcTpaHu) B pamkute Ha 20 B. nossons
OTHOCHO HEWHOTO Bb3HMKBAHE Jda ce
OTAENAT HAKOSKO rMaBHu eTana.

OT Hayanoto Ha Beka ce nocTaes
BbMpoca 3a  HeobxogumocTTa  OT
NpeocMUCASAHe Ha 3aJayvnTe Ha eTukara,

3a HaMmMpaHe Ha HOBW NMbTULA U MeToau
3a HEMHOTO pa3BuUTME, pasfnuUyHU OT Tesn
Ha TpaguumoHHaTa eTuka. [x. Myp e
XPOHOMOTMYECKN MbPBUAT TEOPETUK Ha
eTukata Ha 20 B., KONTO U3MuM3a C KpUTHKa
Ha BCWMYKM TPaOULMOHHM HanpaBreHnsa Ha

eTukaTa (eTukaTta Ha KaHT,
HaTypanuctTMyHata eTuka, €eMOTUBM3MA,
yTunutapuama). Taka ce  nocTtaes

Hayanoto Ha eguH ocobeH nepwoa B
CbLLLECTBYBAHETO Ha eTukaTa, NpoabIKuUI
6nmso 60 roguHM U1 U3BECTEH C
HavMeHOBaHNETO MeTaeTuka.
PaBHOCMeTkaTa OT u3BbpLUEeHaTa paboTa
B TO3M nepuog ybeouTenHo [Joka3ssa
M34yeprnBaHeTo Ha Bb3MOXHOCTUTE Ha
hopManHo-norn4eckus, TNIMHIBUCTUYEH
aHanus " HeobxoanmocTTa oT
npeMuMHaBaHe Ha wu3cnegBaHudTa B
eTndeckata Teopuss Ha Opyrn, HOBWU
nbTuwa. Kputukata Ha MeTaeTukata
3aBbpliBa C pPewuMMocT 3a npexod oT
norvkata KbM pakTuTe OT MopanHara,
coumanHa u ncMxonornyecka emnmpurka.
BTopuat nepvog B pasBUTUETO Ha
3anagHaTa eTuka, CBbp3aH C TbPCEHETO
Ha NpobuB B peanHusi >XMBOT, B YaCTHOCT
B couuonorMaTa W ncuxonorvaTa Ha
Mopana, YCNOBHO MOXe Ada Ce Hapedye
AeckpuntueeH (emnupuyeH). Ho u B 1031
nepuog etukarta Bce oule He e obbpHaTa
KbM KOHKPETHUS 4YOBEK C Herosute
peanHn mopanHu npobnemu. MNMoaroTeeH e

obaye ,npexoga KbM  4yoBeka® B
KOHKpeTHUTe cdepn Ha  HeroeaTa
OEenHoCT.

TpeTusr, HacTosL, nepuos B

pa3BMTMETO Ha 3anagHata eTuka e
WMEHHO NePUOALT Ha MpUNoXHaTa eTuka.
Ton e 3akoHOMepeH pesyntat oT
pa3BUTMETO Ha eTMKaTa B MPOAbLITKEHUE
Ha uenusa OBajeceTu BeKk, nepwog npes
KOMTO eTukaTa AocTura 4O pellaBaHe Ha
Hal-CbLHOCTHUTE, ocTpu, npsiko
OTHacsWM ce OO peanHaTa npakTvMka Ha
YyoBeka npobnemu. ToBa MMa Bpb3ka U C
nobpe n3BecTHUs hakT, 4e NpobnembT 3a
Bpb3kaTa Ha eTuMkata CbC XXMBOTA,
Bpb3kaTa Ha TEOPETUYECKO n
npakTM4ecko 3a eTukata BuHarM e oun
OocHOBeH. HO M BBB BCMYKM OCTaHamu



Haykn To3un npobnem npe3 20 B. cTou C
ocobeHa ocTpoTa.

3a CBLOTHOLIEHUETO TeopeTUu4dHa M
npunoxHa (npakTuyecka) eTmka

Mo npUHLAM, npoéneMbT 3a
CbOTHOLLUEHNETO TEOpWUss U  MpakTuka
CblllecTByBa B  MpoabikeHMe  Ha
uanocTHaTa uctopusa Ha etukata. B Hesq
BMHarM ca CbCbLiEeCTBYBanM ako He

MPOTUBOMOMOXHY, TO [0CTaTb4YyHO
obocobeHn egHa OT Opyra  [aBe
TEeHAEeHLMN: efqHaTa, TeopeTuyHa,
cBbp3aHa c opveHTaLms KbM

Cb3aBaHEeTO Ha CTPOro Hay4Ha Teopus u
apyrata, ,npaktudecka”’, C akueHT Ha
0OCOBEHNst XapakTep Ha  eTUYeCcKoTO
3HaHMe, HeroBaTa HaCOYEHOCT KbM
npakrukara, HeobxoaumocT oT
npunaraHeTo My 3a peluaBaHe Ha pearHu,
npakTudeckn 3agayn. Kakto e m3BecTHO
nogobHo pasrpaHudeHne npasu owe W.
KaHT ( ,NpakTnyeckmsaT pasym” Kato
MoOpanHo no3HaHue n nosegeHue). MNpean
Hero oOoOCHOBaBaHETO Ha eTuka ce
n3BbpLUBA cbobpasHo pasnuyHn
eMMUPUYHU  OCHOBaHUA: XEeAOHUCTUYHO,
YTURUTaPHO U Np.

Ho He3aBMCMMO OT MOCTOSHHUTE B
eTukata MNpuU3MBM  3a  NPaKTUYECcKo
NPUNoOXeHNe Ha TeopusTa B XKMBOTA,
npeMuvHaBaHeTo  ,OT  Teopus  KbM
npakTuka” ce ocblecteaBa B 20 B. B 1031
CMUCbBI, CbBPEMEHHaTa MpUIoXHa eTuka
ce cb3fasa B pesynTtaT Ha Obnbr npouec
Ha MPeocMUCHISHE Ha CbAbPXaHWETO Ha
NOHATUATA Ha NpakTUyeckaTa eTuka.

B nonynsapHoTO pasbupaHe
npunoXxHata eTuka ce onpegensa kaTo
NPUMNOXeHNe Ha eTU4ecKn U MoparnHu
MOHATUS W CBXOEHUS KbM KOHKPETHW,
YeCcTO  CMOXHW U MPOTUBOPEYNBU
cutyauun. CamuaT npouec Ha ToBa
npunoxeHne obaye He e NPOCTO npouec
Ha »KOHKpeTnsaymsa” Ha obLuTe
MOMOXEeHNs B CBeTa Ha eMMMPUYHOTO.
ToBa e npouec, cBbp3aH C peanHara
HepaspewnMmoCcT Ha MHOroO  MoparnHu
CUTyauum, KoraTo KaTo eAHaKkBo NpaBUNHN
ce $BABAT HaMb/IHO MPOTUBOMOMOXHU
no3nuuM U Ha4YMHW Ha nosefeHve. ToBa e

npoLec, KOMUTO Nopaxaa MopanHu aunemu
M M3XoObT  OT  KOMTO  M3MCKBa
obeOuVHABAHETO Ha MHOMO  YOBELUKU
ycunvss. VIMEHHO B TO3M MpoLec He
MpPoCTO Cce npoBepsiBaT, HO YecTo U
nmonaraT npaBuna W 3agbiPKeHUs Ha
noeeAeHMeTo. VIMEHHO B TO3M Mpouec ce
cb3gaeaT Te3u npaBuna, 3abpaHu unu

KOO EKCH, KOUTO No-KbCHO 4ecTo
npepactBar B 3akOHM WU HOPMU Ha
nosegeHue.

Kbm MOMEHTa 3a oTnnymuTenHa

0CcOBEHOCT Ha 3anagHaTa eTvKa ce CoYu
cTpeMexa fa ce npunarat eTuyeckuTe
3HAHUA W KPUTEPWUM 3@ peLlaBaHETO Ha
Hali-pasnuyHM NpakTu4eckn npobnemu, 3a
pasnuyHuTe cdepu Ha  npakTudecka
AefHOCT — nonuTuka, GusHec, MeamuUmHa,
ekornorus, Bb3nuTaHve. C ToBa ce
CBbp3Ba ouWe eaHa ocobGeHocT Ha
CbBpEMEHHATa eTuKa — NpoabIkaBaHe U
paslmpsBaHe Ha GNU3KUTE KOHTAKTU C

pas3nnyHun HayKun - mMeauunHa,
ncuxunaTtpusa, MKOHOMMUKA, neparoruka,
ekonorma wu  Opyru, Koeto wumMa 3a

nocneguua W rnosiBaTa Ha Takuea
pasHOBMOHOCTU Ha MpunoXxHata eTuka
kKato OU3Hec eTuka, nonuTudecka eTuka,
negarormdyecka etuka W np. Toea
obcTosATencTBo pasbupa ce He o3HavaBa,
Yye npwuroxHaTa eTMka W OTAenHuTe W
BWOOBE ca 3adbJ/DKEeHW 3a CBOEeTo
pasBuTME Ha Te3n Hayku. [lo TOuYHO,
pa3BUTMETO Ha TE3W Haykn € UHMLUMPano
pasBUTMETO Ha eTuMkaTta B [afeHuTe
KOHKPEeTHM HarnpaBneHus, Ho nopo6HO
BNUSIHME OTBBH OW OWNO HeaocTaTbyHO
ako TO He CcbBrnaga C HacpeLHoTo
OBWKEHNe OT CTpaHa Ha TeopeTuyHata
eTuka, MOAroTBEeHO OT flornkata Ha
USNOCTHOTO W  BbTPELIHO pas3BuTUE.
OTynTaHeTo Ha nNoaobHO 0bCTOATENCTBO
KaTto obsicHeHWe 3a Bb3HWKBAHETO Ha
npunoxHata etuka B kpas Ha 20 B. e
HeJOCTaTb4yHO,  3alloTO  NpwoXHaTa
eTMka He € CcaMO CbBKYMHOCT OT
BCMOMaraTenHuM MeTogu, MpUNoXxXmmmn 3a
pellaBaHe Ha MNpaKTUYEecKM 3apaydn.
Mopo6HO 0bsicHeHWe YecTo e pesynTaT Ha
aHanorus c apyrm NPUNOXHK
€CTECTBEHOHaY4YHU [OUCLMIMIIMHA U He



oTynTa cneumdpukata Ha eTukata KaTo
0cob€eHO 3HaHKWe, CBbP3aHO C YoBekKa.
MpunoxHata eTuka AaBa €4HO HOBO
pa3bupaHe Ha nNpobrnemMuTe Ha mMopana u
B TO3M CMUCBI NpeactaBnsiBa HOB BUA
eTuka, HOB Noaxod KbMm npobnemuTte Ha
camaTta eTuka. M Taka kakto meTaeTukaTa
ce pasnuyaBa OT TpaguUMOHHaTa,
HOpMaTMBHA e€eTWKa, MpuUnoXHaTa eTuka
CbllO ce oTnuMyaBa OT TaAX. [lpu TOBa,
npomsiHata B obpa3a Ha eTukaTa He ce
Cny4yBa 3a CMEeTKa Ha pasnunyHm gobaseHu
KbM eTukaTa npucrasku — ,,6uo”, ,meTa” n
np. WsmeHeHa e camata HopmMaTUBHa
€TUKa KoraTto cTaBa NpUoXHa, a UMEHHO

- 3akoOHUTe Ha B3aMMOOTHOLUEeHUATa
mexay XopaTta I'IplAp.OﬁMBaT HOBa
KOHKpeTuKa, u3MeHun ce KpbrbT OT

npobnemMn Ha Mopana M cnocobute 3a
TAXHOTO pellaBaHe, M3CnenoBaTenckoTo
rnorie Ha eTukata, MHOM0 OT HeWHuTe
OLeHKM, CbBETM M Mpernopbku, B efHa
ayMma, usinoTo i npobnemMHo cbabpKaHue.
M Taka, rmaBHaTa npuyMHa 3a
Bb3HMKBAHE Ha nNpwuroxHaTa eTuka e
norvkata Ha  OOLOUMBUNN3ALMOHHNS
npouec — XymaHusauusiTa Ha uenus
XMBOT Ha 4oBeka U  0O6LLECTBOTO,
pa3bupaHeTo Ha LeHHoCTUTE c
MHAMBUOYANHO-NIMYHOCTEH XapaKTep.
MpunoxHata eTuka, KakTo U HelHuTe
oTgenHu obnactu (B ToBa Y1cno u busHec
emukama), 8b3HUK8a maM U mo2aea,
KbOemo e 8b3HUKHana Umnu ule 8b3HUKHEe
3annaxa 3a Kueoma Ha  4YoBeka,
ornacHocm om HapyuwasaHe Ha He2o8ume
npaea u uHmepecu — 6uno B cepaTa Ha
G1onornyHns €eKCMepPUMEHT, Ha
MeANLIMHCKOTO obcnyxBaHe unu
€KOIMOrM4YyHOTO oLensiBaHe, TaM KbAeTo ce
npegnpuemar 3a nopegeH nNbT onNuTK ,aa
ce MuHe 6e3 eTuka” KaTo NPUOPUTETHO ce

NOCTaBAT C'b06pa)KeHMF| 3a n3roaa,
MKOHOMMYEeCKa HeO6XO,ElMMOCT nnnm He4vnn
MHTEpPECH, n3tTnackeawiu eTn4yeckuTe

CcbobpaXkeHnsi Ha BTOpM NNaH, TaM KbAeTo
Bb3HMKBA OMACHOCT 3a XXMBOTA U CTpax oOT
cMmbpTTa. ETukata ce npuenuya B
nogobHn cdepn, 3a pa  3awuTm
WHTEepecUTe Ha YOBEKA U HEFOBUSI XKMBOT,
Ja HanomMHM 3a HeroBuTe nMpaBa MU
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OOCTOMHCTBO, 3a HeroBata CaMOLEHHOCT
N NPUOPUTETHOCT Npes BCUYKO OCTaHaro.
Tasn HeobGXx0QMMOCT OT HOBa 3aliuTa Ha
YyoBeKka B HOBUTE ycrioBusl oT kpas Ha 20
B. € U rMaBHaTa NpuynHa 3a Bb3HUKBaHE
Ha npunoxHaTta eTvka.

ChbluecTByBaT [Ba BapuaHTa Ha
npunara Ha npuHUMNUTE Ha obwaTa
eTVKa: MbpBOo, 3a pelllaBaHe Ha KOHKPETHU
npobnemM U BTOpPO, 3a Wu3cnegBaHe
NpUHUMNnTE Ha Mopana B
cneumnanusnpaHute cdepn Ha YoBeluka
OEenHoCT.

MbpBOTO OT TE3M HanpaeneHus e
M3BECTHO KaTo Kasyuctuka. Kasyuctuka
Hall-4ecTo onpeaensT kKaTo yMeHve aa ce
paspeluaBaT TPYAHU MopasHu npobnemu,
criydam  unvM - OWNEeMUM  NOCPELCTBOM
npunaraHeTo Ha MoOpanHU MPUHLKNW.
KasyucTukata wusnonsea npuHUMnuTE U
HopMuTe, pa3paboTeHn M O0BOCHOBM B
obuwiara eTuka.

BTopoTo HanpasreHne Ha
npunoxHata eTuka obxsalla npunaraHe
Ha npuHUMNUTE Ha obwata eTuka B

cneumanmsmpaHute cdepn. Kbm TOBa
HanpaeneHne ce oOTHacaT  OusHec
eTukarta, MeauumHcKaTa eTuka,

WHXeHepHaTa eTuka u np. /1, 4/

B npegomeTta Ha npunoxHata eTuka
MoraT fga ce BhuMWaT He BCUYKU WU
BCSAKaKBW  ,MopanHu npobnemn”. [lo
HacTosileM npegMeT Ha npuroxHaTta
HopmaTMBHa eTuka ca eguH ocobeH BuA
MopanHu npobnemun — T. Hap. MopanHu
avnemu. MNocnegHuTte ce onpeaensaTt kaTo
npobrnemMu, KOUTO HAMaT edHO3HA4YHO
pelleHMe W cbabpXaT npoTUBOpPEYne,
KOeTO He rnoanexu Ha opmaneH aHanus.
Bb3HMKBaAHETO MM € CBbp3aHO C TOBa, Ye
B MNpPOTUBOPEYME ce HamupaTt pasfuyHu
npaBa M MHTepecu Ha xopaTa, Npu KOeTo
crnasBaHeTO Ha efHM OT TAX M3WUCKBa
HapyliaeaHe Ha Opyrn  (Hanpumep,
KOH(NUKTBT Mexay MopanHus Abnr wu
cobcTBeHMA  uHTepec). Han-tpyaHuar
BbMNPOC  OTHOCHO npupopaTta Ha
MopanHuTe guneMum e B TOBa, Aanu
AafleHOTO MNpOTUBOpPEYNe ce OTHOCMMO
KbM MOpana unuM cTaBa pedy 3a
npakTMyecka gwunema, T. €. 3a TpygHo



B3eMaHe Ha peweHne. [lpakTuyecku
TPYAHOCTU O4YeBMOHO CblyecTByBaT. HO
No-BaXHOTO B Criyyas e, Yye BbTPELUHUTE
npobnemu cbLLECTBYBAT MMEHHO B caMusi
Mopan B cuTyaumsiTa Ha HeroeaTta
NPUNOXUMOCT Ha npakTuka. IMeHHO 3a
TOBa MOpanbT € NPOCTPaHCTBOTO, B KOETO
ce nposBABaT AunemMuTe U TAXHOTO
pelwaBaHe e npusBaHue Ha 4voseka. OT
pellaBaHETO Ha MopanHuTte aunemu, ot
pasMucbila  OTHOCHO  T4X n oT
pascbXOeHuaTta B npoueca Ha TexHus
aHanua3 npousnusa u etukata. Mssogute
N npenopbknte obave Ha npunoxHaTta
€ThuKa ca yMeCTHM camo Toraea, korato
npobnemuTte, npen KoUTO ce WU3NpaBsaT
KOHKpPETHUTE  wnHAMBMAW, MoraT Ada
nonyyaT M3BBbHANYHOCTHA NErMTUMHOCT,
T. e. MoraT fga ©ObgaT npusHaT,
0OOCHOBaHM W” 3alIUTEHN C wMaenm nu
peanHa npaktuka. A CbBpeMeHHaTa
npunoXxHa eTuka € npoBOKMpaHa oOT
HeobxoammocTTa fga Cce  pellaeart
MoparnHuTe uUrnemMun Ha CbBpPEMEHHOCTTa,
M3TOYHUUMTE Ha KOMUTO ca TBbpae
pasHoobpasHMn — OT cuTyauuTe Ha
TepMarnHo CbCTOSHWE [0 3aMbPCSBAHETO
Ha okonHaTa cpefa W pucka oT 3arybaTa
Ha napu 1 nasapu; OT CUTyauuun, B KOUTO
ce 3apjaBaT BbMpocu oT poaa Ha ,Kak aa
NMocTbMNM nekapaT, KoraTo pascbxiasa
jann pa Kaxe Ha nauuMeHta, 4e e B
Heunane4ymmo 6onen” unu ,Kak ga noctunu
CNYXUTENAT, ako 3Hae, mpmMarta, B KOATO
paboTn wWe nycHe Ha nasapa NPoOayKT C
JoKaszaHa BpedHOCT 3@  YOBELUKOTO
3apase’.
Taka,
pascbXaeHus,

B CMUCBITa Ha TropHuTte
cbAbpXKaTermHnTe

JINTEPATYPA:
1. Applied Ethics and ethical Theory, 1988;

napameTpu Ha BusHec eTukara, KaTo eaHa
OT NpobrnemMHUTe 06nacTM B pamMKkuTe Ha
npunoXxHata eTuka ce BbanpuemaT KaTo
pes3ynTaT OT MpoAbIKUTENEH Npouec Ha
npeocMucnsiHe Ha NoHATUATA Ha
npakTudeckata eTuka. B TasuM Bpb3ka
aHanuavpaHuTe BapuaHTuTe 3a
npunaraHe Ha NPUHLMNUTE Ha Mopana B
peanHuTe NPaKTUKN ca HambITHO BanuaHu
M NOo OTHOLleHMe Ha 6OusHeca KaTo
cneunanumamMpaHa cdepa Ha 4OBeLlKa
aevHocT. Pas3bupa ce, BMHaruM e uma
HEen3beXHN Hecbrnacusi OTHOCHO TOBa,
KakBO TOYHO MNpeAcTaBnsiBa €eTu4yHaTa
Oun3Hec genHocT. Ho Bb3MOXHO € NoHe aa
NpeanonoXxmm HenpoTUTUBOPEYNBa
aedvHMUMs Ha npegmeTa Ha GusHec
eTukaTa: nsy4yaBaHe Ha GU3HeC-cUTyauuu,
OEVHOCTU U pelleHMst B TsIXHaTa
CbOTHECEHOCT KbM  TMOHATMETO  3a
npaBuiHO K rpelHo. BaxHo e npo ToBa
ha ce otbenexu, Yye nop ,NpaBUNHO” ”
L,[PEWHO” ce wuma npen BuL MopanHo
NpaBWMHO W TPeLHO /B W3BedeHMs Mo-
rope cmucbin/ KaTo NPOTMBOMNOCTaBEHMU
Hanpumep, Ha TbProBCKO U1 (PUHAHCOBO
NpaBWUIHO 1 rPELLHO.

CxBaHaTa KaTo npuroXxHa eTuka,
OGu3Hec eTukaTa pellaBa CbBpPEeMEHHU
MoparHu Npobremu, KOUTO ca CBbp3aHu C
B3eMaHe Ha peLleHune:

MbpPBO, OTHOCHO KOHKPETHU UHAMBUAWN,
KOMTO ca NpPeKN Unn KOCBEHU y4acTHULM B
JaneHa GusHec cuTyauus; u

BTOPO, B MNpoGMemMHM cutyaumu, 3a
M3XoabT M YMECTHOTO pellaBaHe Ha
KOUTO He ca [JocTtaTbyHM  camo
npodecuoHanHUTe 3HaHuUsl, YMEHUS W
KOMMETEHTHOCT Ha y4acTHULUTE B TSIX.

2. Breyhi'ooke D. Ethics in the World of Business. New York, 1983;
3. Cederhhmd., Charles,1.D. Ethics at Work. Wadsworth, 1990/.
4. Demarco |., Fox R.M. (eds.) New Directions in Ethics: A Text of readings. 3 ed. Ed. Belmonf,

Calif., Wadsworth, 1989

5. Ethics. International Encyclopedia of Ethics /Ed. |.K.Roth. L.; Chicago. 1995. P. lIl., P. V., P. VL./
6. Hoffman W.M.. Moore J.M. Business Ethics. New York, 1984.;

7. Journal of Business Ethics

8. Nash L. Good Intention Aside: a Manager's Guide to Resolving Ethical Problems. Cambridge

(Mass.), 1990;
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MKOHOMWUYECKATA U NMAPUYHA NOJIUTUKA CNEQ AONOBOPA OT
NINCABOH

ECONOMIC AND MONETARY POLICY AFTER THE LISBON TREATY
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Abstract: The issues of the economic and monetary policy of the European Union have been
recently taking a leading position in the highest level summits and are constantly present in the
agenda of the institutions of the European Union. This situation can be explained at a greater scale
both with the current world economic crisis and its extremely important influence on the economic
state of the member countries and the European Union respectfully. The actuality of the economic
and monetary policy is also affected by the new legal basis imposed after the entering into force of

the Lisbon Treaty.

The objective of the present paper is to analyze the legal and the political aspects of the economic
and monetary policy in conditions of economic crisis and increasing budget deficit of the EU

member countries.

Key words: economic and monetary policy, legal basis, Lisbon treaty

Mpobnemute, CBbp3aHu c
MkoHOMMYecKkaTa U napuyHa nonuTuka'
3aemMat B TMOCMegHO Bpeme BOAELLO
MSICTO Ha cpewuTe Ha HaW-BUCOKO
NoNIUTUYECKO paBHuLLE " cToAT
HEM3MEeHHO B OHEBHUSI pef Ha paboTta Ha
WHCTUTYLMNTE Ha EBponeickns cbios.
Pasbupa ce, Oo ronama cTeneH ToBa
noroxeHne ce obOsAcHABA KakTo C
HacTosiLaTa CBETOBHAa WMKOHOMMWYecKa
Kpu3a, Taka U C ornen Ha WU3KNH4YUTENHO
Ba)KHOTO 3HaA4yeHWe 33 WMKOHOMWYECKOTO
CbCTOSIHME Ha [ObpXaBUTE YNEHKA W
pecnekTMBHO Ha EBponenckusa cbio3. Kbm
aKTyariHoCTTa Ha WMKOHOMMYeckaTa W

napuyHa nomuTMKa ce oTpassea MU
06CTOATENCTBOTO OTHOCHO HoBaTa
npaBHa ypenba, ycTaHoBeHa cneq

BNM3aHeTO B cwuna Ha [oroBopa OT
JlncaboH.

Llenta Ha HacTosiwata paspaboTka e
pa aHanuaumpa npaBHUTE "

' MoHsiTne, pernameHTUpaHo cbrnacHo [orosopa ot
JlucaboH Bux Yact Tpeta, Osan VIl ot Jorosopa 3a
dyHKUMOHNPaHe Ha EBponencknst cbios, o3arnasBeH
“UkoHoMMYECKa M NapuyHa nonuTuka”, pasnopendu
Ha un. 119-144.

nonuTu4eckuTe acnekTtu Ha
MKOHOMMYECKaTa M MapuyHa nonuTuka B
yCcnoBusiTa Ha MWKOHOMMYECKa Kpusa W
HapacTBaw, OGlogxkeTeH geduunt Ha
ObpxaBuTe yneHku Ha EC.

MpaBHaTa ypenba Ha MkoHOMM4YeckaTa
W napuyHa MOnuUTUKa € 3akperneHa B
[oroBopa 3a YHKUMOHUPAHETO Ha
EBponetickus cuto3 (QPEC) B YacT TpeTa,
Oan VI, osarnaeeH “MkoHoMu4yecka wu
napuvyHa nonutuka”, pasnopenbw Ha un.
119-144. B cTpyKTypHO OTHOWeHue [Oan
VIIl ot OPEC ce cbcton oT neT rnasu:
maBa nbpBa “UKoHOMUYecka MOnUTUKA,
Mmasa BTOpa “lNapuyHa nonutuka”, Maea
Tpeta “MHCTUTYUMOHanNHW pasnopenbu”,
maBa yeTBbLPTA “CneumdunyHmn
pasnopenbu 3a AbpaBuUTe YNEeHKN, YUATO
napvyHa eauHula e eBpoto”, MNaBa neta
“MpexogHn pasnopeanbu”. C uen ga He ce
nony4yaBa HeSACHOTA W BBL3MOXHOCT 3a
obbpkBaHe Npu aHanusa Ha [dorosopa oT
JlucaboH ot 2007 r., e HeobxogMmo aa ce
nocoyn, 4Ye TOMW Ce CbCTOM OT p[Be
OCHOBHM 4vacTu: oT [oroBopa 3a
EBponenickn cbo3 1M ot [loroBopa 3a
yHKUMOHMpaHeTOo  Ha  EBponerickus



Cbl03, KaTo KbM TSAX MMa MHOrobpoiHm
NMPOTOKONK, MPUIMOXEHNS W Oeknapauun.
Kato uano c¢ [oroesopa ot JlucaboH e
M3BbPLUEHO MO-SICHO O4YepTaBaHe Ha
rpaHuunTe " pasnpegensiHe Ha
KOMNeTeHTHOCTUTe Ha EBponeickus cbio3
N Ha ObpXaBuTe YneHku. Taka Hanpuvep,
Mo OTHoLUeHMe Ha WkoHoMuyeckaTa U
napuyHa nonuTuKa KOMMNeTeHUuuMTe umat
OBE HanpaBreHuss B CbOTBETCTBME C
WMKOHOMMYECKMST N NapuyeH KOMMOHEHT Ha
JageHaTa nonutuka.

MbpBOTO HanpasreHve e
MKOHOMMYeEcKaTa NonuTuka, Kato HenHaTta
pernameHTaums € gageHa B yn. 2, nap. 3
ot A®EC, cnopen kouto “gbpxaBuTte
UYNEeHKN KoopAUHMPAT MKOHOMUYECKUTE CU
NOMUTUKM W NONUTUKMTE MO 3aeTocTTa Npu
ycnoeusiTa M MO peda, NpeaBugeHn B

HacToALUS A0roBop, 3a yneTo
onpegensHe Cblo3bT pasnonara cC
KOMMETEHTHOCT”. TBnkyBamnku Tasn

pasnopenba BbB Bpb3ka C un. 4, nap. 2
bykea “B” ot [O®EC, ctaBa scHO, 4e
MKOHOMMYECKaTa MNonuTuKa e BKIoYeHa B
KaTeropusata MOMUTMKA, MNpU  KOUTO €
Hanuue cnopgerieHa KOMMNETEeHTHOCT
mexay EC n gbpxasute YneHku.

BTopoTo HanpaBneHwe e napuyHaTa
nonuTuKa, KaTo BBbMPOCHT c
KOMMETEHTHOCTTa e peLleH oT
CbObPXKaAHMETO Ha TeKkcTa Ha un. 3, nap.
1, 6ykea ,B” ot O®PEC, cbrnacHo KOWTO
Cblo3bT pasnonara C  M3KINKYMTENHA
KOMMETEHTHOCT  OTHOCHO  “MapuyHaTa
NMonnTMKa Ha ObpPXaBUTE YNEHKW, YMATO
napuyHa eagnHnua e €BpoTO”.
CnepoBaTtenHo  EBponenckuMaT  Ccbio3
nputexasa M3KJTI0UYMTENTHa
KOMMETEHTHOCT, HO MO OTHOLUEeHWE Ha
OHe3U ObPXKaBU YJIeHKU, KOUTO ca YacT
oT T.Hap. EBpo3oHa.

B Tasu Bpb3Ka npasHaTa
pernameHTaLus, BbPXY KOATO e
nsrpageHa MKoOHoOMMYeckaTa U napuyHara
nonuTMKa TS Ce OCHOBaBa Ha:

. HeduHnpaHeTo Ha eBporpynara,
B KOATO ureHyBaT AbpXaBUTE YNEHKW,
YMATO NapuUyHa eanHULa e eBpoTO.

e CnasBaHe Ha  pukcupaHute
CTOMHOCTM B NakTa 3a CTaburHocT wu
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pacTexx OTHOCHO pa3Mepa Ha OraXeTHUs
aednumnT Ha ObpXKaBUTE YNEHKN.

e [lpynaraHeto Ha  OlogKeTHa
npouegypa Ha EBponeiickus cblo3 c
MoYTN M3pasBHEHU MPaABOMOLLUS MeXOy
CvBeta Ha EC u  Esponenckus
naprnameHT.

HesaBucumMo 4Ye  MKOHOMMYecKaTa
nonnTuKa, pernaMmeHTpaHa B [naea
nbpea (4n.120-126) ot APEC, e yacTt ot
Kpbra NONUTUKN cbC  crnogeneHa
KOMMNEeTEHTHOCT, crefBa Aa ce nogyeprae
3HauyuTenHaTa pons, KoaTo nmat CbBeTbT
Ha EC wun Komucusata, ocobeHo npwu
HEMHOTO KoopAMHWUPaHe. HApbk npumep B
TO3N MOcCoKa €, 4Ye [ObpXKaBUTE YNEHKK
koopauHupat NnpoBeXaaHeTo Ha
NKOHOMWYECKUTE CU MOSMUTUKM B pamMKnTe
Ha CbBeTa Ha EC. B Tasn Bpb3ka obave
KkoMneTeHUMnTe cnpsiMo  BrogkeTHaTa
nonnTuka ca crnogeneHun He cbc CbBeTa
Ha EC, a ¢ KomucusTta, KoaTto cbrnacHo
yn. 126, nap. 2 ot [HO®EC wuma
npaesomMoLmsa “ga Habnwgasa pasBUTUETO
Ha CbCTOSIHMETO Ha OlompkeTa W Ha
CblLECTBYBaWMSA AbpXaBeH Obnr B
ObpXaBUTE  UNEeHKM, C ornegq Ha
YCTAHOBABAHETO Ha OYEBUAHU TPELUKA”.
CnasBaHeTo Ha brogxeTHaTa gucumnnnmHa
€ Bb3 OCHOBaTa Ha [Ba KpuTepusi:

“a) panm CbOTHOLLEHNETO Ha
nnaHvpaHus OeWCTBUTENEH AbpXaBeH
aedvunT  cnpssMo  OpyTHUS BbTPELLEH
NpoayKT  HaaBuwaea  pedepeHTHaTa
CTOMHOCT, OCBEH akKo

- WNN CbOTHOLUEHMETO CbLUECTBEHO U
TpalHO € HaMansano W e [ocTUrHamno
HWBO, 6nmsko  po  pedhepeHTHaTa
CTOMHOCT;

- NN anTepHaTUBHO, M3NUWBKBLT Hag
pedepeHTHaTa CTOMHOCT € Hanuue camo

Mo  M3KMYEHNE U BPEMEHHO MU
CbOTHOLLEHMETO oOcTaBa ©OnmM3ko Ao
pecepeHTHaTa CTOMHOCT;

0) pann  CbOTHOLWEHMETO Ha
ObpXaBHMSA  ObAr  cnpsMo  GpyTHUA
BbTpeLleH NpPOAYyKT HaJBuMLIABA
pedepeHTHaTa CTOMHOCT, OCBEH akKo
CbOTHOLLEHNETO e [0CTaTb4yHO

Hamanseawo W Jgoctura pedepeHTHa
CTOMHOCT CbC 3a0BONUTENHM TEMMNoBe”.



HanunuueTto Ha nogobHu npasomMoLunA
npegoctaBA Bb3MOXHOCT WMMEHHO Ha
n3nbvliHUTENHATAa WMHCTUTYUUA Ha EC pa
Ha6m0/:|.aBa pa3BuTneTo Ha
MKOHOMUYecKaTa nNOoJINTUKa BbBB BCAKa
ObpXaBa 4leHKa. B Tasun Bpb3Ka npaBu

BrevaTneHvne " npaBoOMOLLMETO,
dopmynupaHo B un. 126, nap. 5,
cbrnacHo  konmto  Komucuata  wmma

KOMMeTeHLMA Aa oTnpaBsa npenopbka KbM
AbpxaBuTe uneHkn ypes CbeeTa Ha EC
BbB Bpb3Ka C HaANU4MeTo Ha NPeKoMepeH
oedununt. dakTnyeckn ToBa O3HavaBa, ve
Komucusita Habniogaea ynpaBreHMeTo U
CbCTOSIHMETO Ha AbpXXaBHUS OOLKET Ha
BCAKa efHa cTpaHa u4neHka. Mo To3m
HaYMH TS MpaKTUYeCKNn BRMsie BBPXY
npoeexgaHata OT CTpaHUTE  UNEHKU
GrogkeTHa NonuTMKa, KOETO NOTBbPXKAABA
cunHoTo  BnMsHMe Ha EC  Bbpxy
GlompkeTHaTa nonutMka U duHaHcoBaTa
CTabUNHOCT, KOETO € OT MWHTepec C
HagHauuoHanHo  3HadeHue.  Lumpoko
n3paseHuTe npasomolumnss Ha Komwucusata
nuyat 1M OT CbAbPXaHMETO Ha un. 126,
nap. 7, cnopeg komto CbBeTbT Ha EC
cneg npenopbka ot Komucuata ce
obpblla KbM ObpXaBaTa 4NneHka C
npekoMmepeH geduunt 3a npegnpuemaHe
Ha MepKW, C KOUTO Aa Ce npekpaTtu ToBa
nosioXXeHwue: “Korato CobBeTbT B
CbOTBETCTBME C naparpad 6 pewuu, ye e
Hanuue npekoMepeH AeduuunT, Town
npuema, 6e3 HEHY)XHO oOTnaraHe u no
npenopbka Ha Komucuata, npenopbkute
0a ce OTNpaBAT 4O CbOTBETHATa AbpKaBa
yrieHka, 3a fa MoXe T [a CrOXW Kpan Ha
Tasu cutyaums B onpedeneH cpok’. MNMpe3s
nocrieqHUTe HAKOMKO rogMHU BbNPOCHT 3a
OlomkeTHUS  OeduunT Ha  ObpXaBuTe
uneHkmn Ha EC e nognoxeH Ha
OUCKyTUpaHe, Tbi KaTo ronama 4act oT
TAX He ca B CbCTOsIHME [a nopabpxar
WMEHHO TO3M MnokasaTen B AONyCTUMUTE
rpaHvLmM OT TpY NPOLIEHTA, YCTAHOBEHMU OT
Makta 3a cTabunHocT 1 pactex. MNakTbT
Ha CTabWNHOCT M pacTex — e MnpueT oT
EBponelnickua cbBeT B AMcTepdam npes
toHn 1997 r. HeroBute uenu ca
onpegeneHn kaTto: “‘ocurypsaBaHe Ha
HeobxoanmaTta UHaHCOBa W [OaHb4YHA
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OUCUMNIIMHA Ha  ObPXaBUTE  YNEHKW,
yyactBawm B WMBC u wusbsareaHe Ha
Bb3MOXHM HePaBHOBeCMﬂ cnen HeroBoTo
nsrpaxagaHe”.

OuakBaHuAT GlogXKeTEeH aednunT KaTo
NPOLEHT OT BpyTHMA BbTpelleH NpoayKT
Ha  HAKOW  AObpXaBU  YfEeHKU  Ha
EBponenckua cblo3” e npeacraBeH B
cneaHata Tabnuua no-gony.

Tabnuuya Ne 1

Bulgarian Budgeting

Estimated budaet deficit as a
percentage of GDP, 2009

BULGARIA
Bosx

GERMANY
34

SLOVAKIA
6.3

EURO ZONE
6.4

FRANCE
83

SPAIN
112

IRELAND
125

GREECE
127

Sourges European Commissicn;
Bulgarian Finante Ministry (Bulgarial

LutmpaHo no 3axapwuesa, (0., LWwukosa, W.,
Hukonos, K., [EBpOnenckusaT cblo3, WUCTOpUS,
MHCTUTYUMM W nonuTukn, WHCTUTYT no nybnuyHa
agMUHUCTpaUMs W eBponercka uHTerpauums, C.,
2004, c. 107.

2 Tabnuuara e B3eTa ot ny6nukauns BbB BECTHUK
Wall Street Journal, Parkison, J.,EU Debt Crisis
Imperils Bulgaria's Euro-Zone Bid, 12 January 2010,
p. 14



BugHo ot npeacTtaBeHaTta Tabnuua Ne
1 pobpxkaBu kato OPpaHumsa, Kcnanus,
WpnaHgusa m Ibpuma ca  M3BLH
nokasatenute oT 3 npoueHTa OtaXeTeH
oeduunt. MmeHHO TOBa nNpuHyXgasa
EBponenckata komucua ga BbBede
OesnpeueneHTEH  MOHUTOPUHI  BBbPXY
Mpumsa, BKIOYBALW, WU3NbIHEHWE Ha
KOMMMNEKCHN MepKW, KOWUTO cnefsa Ada
JapaTt pesynTtar 3a [pacTUYHO CBUBaHe
Ha OaXeHTUs OeduunT OT CcerawHoTo
CbCTOsAHUE OT 12,7 npoueHTa 40 paBHULLE

or 3 npoueHta npe3 2011 r.
KateropuyHocTTa Ha MepKuTe e
o4yeBMgHa, 3alloTo EBponeinckaTa
KoMucus, HacTosiBa He3aBucuMara
eBporencka cTaTucTMdecka  cnyxba-
EBpocTtaTt 3aegHO CbC cTaTUCTU4eckara
cnyxba Ha [bpumsa ga  M3roTeAT
rnokasaTenute OTHOCHO pasmepa Ha
OopkeTHna  gedumumnt  Ha  bpums.

3HaKoBO B Ta3W Mocoka € N U3SABNEHNETO
Ha KoOMMUcapsa MO WKOHOMUYECKUTE U
BanyTHU Bbnpocu B Komucuarta baposy —
1. "8a nbpBM NbT cb3gaBame nogobeH
WHTEH3MBEH W MOCTOSIHEH MOHUTOPUHT"
npusHaBa KOMUCAPAT NO MKOHOMUYECKUTE
N BanyTHUTE BbNpocu XoaknH AnmyHs. B
nocriegHaTta Ccu m3gBa Ha TO3M MOCT
AnmMmyHsa obewa, 4Ye "Mbpuma Hama ga
nagHe oT pbba". 3a uenTa
npaBMTENCTBOTO Ha [eopruoc MNManangpey
TpsbBa pedoBHO [Ada [Adoknagea  3a
M3NBIIHEHMETO Ha aHTUKPU3UCHMS CU
nnaH npea EBpokomucusita, Kato NbpBUAT
oTyeT (NMC OONBAHUTENHU MEpPKU) ce
OYyakBa B cpefaTa Ha MapT, crneaBawmar -
npes mMan, a cnep ToBa - BEAHBbX Ha Tpu

meceua”".
MoBeye 3a  PUTMWUYHOCTTA  Ha
MKOHOMMYECKaTa Kpusa Moxe fAa ce

npocnean ot npencraBeHata Tabnuua Ha
MKOHOMUYEeCKnuTe CbTpeceHnda npes
pas3nn4yHnuTe UCTopuU4veckn nepuoaun, a

4
HosakoBa, W., MNoposa, C., Harope kbM AbHOTO,

Mpumss 6e noctaBeHa Mog CTPOr WMKOHOMMWYECKM
Haas3op OT bprokcen M BbNPOCHT Beye He e ganu, a
kak EC moxe ga s cnacu, BecTHuk Kanutan, 6pon 5,
5 dheBpyapwn/ 2010 .
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CbWO U dakTopuTe U ydacTHULMUTE,
okasBallu Bb3gelncTene BBbPXY
pasnMYHUTE eTann Ha MKOHOMUYECKUTe
LKW,

ETo 3allo HAKOM aBToOpM cuyuTaT, Ye
NKOHOMUYECKUTE LMKNN ca
npegonpedeneHn B CbOTBETCTBUE C
TEXHOMNOMMYECKOTO pasBuTMe, U3pa3eHo B
Tabnuued Bug no nepuoau. OT ToBa
creaBa, 4Ye WKOHOMUYECKUTE KPU3U He
creaBa Oa W3HeHagBaT HUKOTO, oOlle

noBeye, Ye TAXHOTO Hanuune e
obycrnoseHo npes nepuod oT 50 roguHu.
ChbLLECTBEHOTO B cnyyast e

npegnpveMaHe Ha Han-onTUManHU MepKu
W [eicTBss C  Len  orpaHuyaBaHe
BMUSAHNETO Ha KPUTUYHOTO PasBUTME Ha
LUMKbMa Ha MKOHOMMYEecKaTa kpu3a Bb3
OCHOBa Ha WU3BOOMTE OT MpPeauLLIHU
KpUTMYHM nepuogu. CTtaBa pgyma 3a
pa3paboTBaHe Ha peguvua MexaHusMmu,
KOUTO Oa wrpasT ponsta Ha Oydep u
CblUEBPEMEHHO [a uMmaT perynaTueBHO
feiicTBue, koeTo Oelle OCMOPBaHO W
KaTeropuyHo OTXBBLPMISHO [OCKOPO OT
peavua yYeHu U ekcnepTu NpeguMHoO C
KOHCEpBATVBHU  CXBallaHUsi  OTHOCHO
ynpaereHMeTo Ha (PMHaHCOBUS CEKTOP.

Obnrm  UKOHOMMYECKM UMK B
CbOTBETCTBUE c TEXHOMOMMYHOTO
NpOWN3BOACTBO®.

2 LintupaHo no Hosuukos, H., Muposon ¢gpuHacoson
KpU3uc: Mexay npoLUbIM " Oyaywmnm,
CoBpemeHHas Espona, WHeTutyT EBponbl,
Pocciickont Akagemun Hayk, uonb-ceHTs6pb, 6p.
3/2009r., M, c. 35



Ta6bnuuya Ne 2

XapaktepucTtuk
paxrep 1 2 3 4 5
a Ha uukbna
Bpemesu 1880-1930 r
P 1770-1830rr. 1830-1880 rr. 1930-1980 rr. 1980-2030 rr.
nepvwog r.
Mapen AsTomobunoct
EnekTpoHHa
asuraren, EnekTpotexH poeHe, uBeTHa
TekcTunHa NPOMMULLNEHOCT,
XenesonbsbTHO nKa, TEXKO meTanyprus,
NPOMMULLMEHOCT, n3yncnuTenHa u
CTPOWUTENCTBO, MaLLNHOCTPO npon3BoACTBO
TEKCTUIMHO ONTUKO-HWLLIKOBA
passuTUe Ha eHe, Ha CTOKM 3a
MaLLNHOCTPOEHE, TexXHVKa,
Apnpo Ha TpaHcnopTa, npon3BoaACTB NPOABLIMKUTENH
OTNNBKA Ha YYryH, copTyepHo
TEXHONorn4eck TIOKOMOTMBO 1 OHa o
obpaboTka Ha npon3BoaAcTBO,
oTo napaxopgoctpoe | CToMaHa, nonseaHxe,
xensso, TeneKkoMyHuKaumm,
npon3BoACTBO He, TpaceTa 3a CUHTETUYHK
CTPOWUTENCTBO Ha poboTocTpoeHe,
BBbrNeaobusHa, eneKkTponpeH | marepuanu,
KaHanw, gsuraten no6bus un
sanamKean ¢ Bonna | MALMHOCTPOSH OoCHa Mpexa, opraHuyHa NbepaboTka Ha raa
an A e, HeopraHuyHa | Xxumus, Jobus u pep ’
cuna. MHPOPMaLMOHHK
YyepHa XUMUS. npepaboTka Ha Cryria
meTanyprus HedT. yerny!
Neuraten c
EnekTtponsur
Kniouos Mapen BbTPELHO MuKpo-eneKTpoHHK
TekCTUNHU MaLnHK aTten,
akTop asuraren ropexe, KOMMOHEHTW.
CTOMaHa,
HepToXnMmna
CALL,
'epmanus,
bpXKaBu Benukobputann | Benukobputa | CALL, AnoHus
Avp Benukobputanus P P W, ’
nuaepun 5, ®paHums, HUS, EC
CALY PpaHuua,
LLiseviLapus

B npogbnkeHne Ha npaBHaTa ypenba
Ha O®EC, ycraHoBeHa B [TaBa BTOpa,
noceBeTeHa Ha napuyHaTa nonuTuka (4n.
127 po un. 133), wn npeasug
N3KNYMTENHaTa KoMneTeHTHocT Ha EC,
WHTEpeC npeacTaBnsaBaT npaBoMoLUMATA
Ha EBponeiickaTta LeHTpanHa 6aHka u Ha
EBponerickata cuctema OT LeHTpanHute
GaHku. MNpeaBua U3KNKOYUTENHO TECHUTE
WKOHOMMYECKN U (PUHAHCOBU OTHOLUEHUS
MeXay ObpKaBUTE YUNEHKM Ha npeaeH
nnaH uM3nbkBa LUEHTPanHUAT BBbMAPOC 3a
ueHoBata crtabunHoct B EBponerickus
Cbt03. B Tasu Bpb3ka B un. 127 nap. 1 ot
O®EC ueHoBaTa cTabunHocT e nsseaeHa
KaTo OCHOBHa LuUen Ha EBponeickarta
cucTeMa Ha ueHTtpanHute 6aHkn (ECLB).
CnepoBaTenHo NOCTUraHeTo 7]
peanuanpaHeTo Ha LieHoBaTa cTabunHocT
He e Lien caMo 3a ObpXXaBuUTE YNEHKU OT
EBpo3oHaTa, a € No OTHOoLEeHME Ha Lenus
EBponelicku cbto3. ToBa ce NoTBbpXaaBa
OT OOGCTOAATENCTBOTO, Y€ uIeHoBe Ha
EBponelnickata cuctemMa Ha LeHTpanHute
GaHKM ca He camMo AbpXaBUTE YNEHKW,
npuenn eBpoTo, a U OCTaHanuTe CTpaHu
UYreHKn, nopaguM KoeTo € O04YeBMOHO
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06LOTO NPUNoXeHNe Ha ropenocoyeHara
uen. C orneqg Ha TOBa B 4n. 127 u B un.
128 OO®EC ca npeacraBeHn uenute u
3agaumte Ha ECUB. B un. 129 ca
onpefeneHn HayMHUTE 3a B3eMaHe Ha
peLUeHns, KaTo M3PUYHO € MOCOYEHO, Ye
ECUB ce ynpaBnsiBa oT EBponenckata
LueHTpanHa 6aHka M OT HeWHUTe opraHw,
KouTo ca YnpasuteneH n N3nbnHuteneH
cbBeT. [lpn  ocbLlecTBABaAHETO  Ha
napvyHaTta nonutuka Ha EC Bogella pons
3aemat EBponenckata cuctema Ha
ueHTpanHute 6OaHkn w© EBponeickata
ueHTpanHa 6aHka, nopagn koeto B 4acT
wecta “UHCTUTYLMOHANHN N OUHAHCOBU
pasnopenbu” pasgen VI e nocBeTeH Ha
EBponevickata ueHTpanHa 6aHka. B T0o3u
cMucbn e n un. 282 ot APEC, kounto

rmacu, 4e EBponenckata ueHTpanHa
GaHka UM  UeHTpanHuTe OaHkMm Ha
ObPXKaBUTE  YMEHKW, YMSTO  NapuyHa
eguHuUa e eBpoTo, cbcTaBnaBaT

EBpocuctemarta n npoeexagaTt napuyHarta
nonutuka Ha Cbto3a. C ornen Ha ToBa €
Hanvue CcTpemMeXx 3a Wu3BexgaHe Ha
EBpocuctemara KaTto eaunH oT
MexaHu3MnTe  3a cbrnacyBaHe "




npoBexaaHe Ha napuyHata nonuTuka Ha
HagHauWoHanHo pasHuLle. Hello noeeve,
¢ [orosopa ot JlucaboH EBponeickaTa
LeHTpanHa GaHka M3nblHsBa BogelwiaTa
pons B MKOHOMWYecKaTa U pMHaHcoBaTa
cuctema Ha EBponenckusa cbio3 U ctasa
YyacT U OT HEroBUst MHCTUTYLMOHANHUA
MEXaHM3bM.

Opyr CblLLIECTBEH MOMEHT no
OTHOLWlEeHMe Ha npaBHaTa ypeaba Ha
MKOHOMMYECKaTa M MapuyHata nonuTuka
ce cbabpXa B pasnopegbata Ha un. 139
ot JPEC, a MeHHO “Obp)XaBuUTe YNEHKHU,
3a kouto CbBETBT He € pewwun, 4e
OTroBapsiT Ha HeobxoaumMUTe ycnosus 3a
npuemMaHeTo Ha eBpOTO, Ca HapuvaHu no-
HaTaTbK “OAbpXaBu YNEHKN C aeporaums’.
[eporaumaTta npencraenssa MnoroxeHue,
npu KoeTo AbpxaBute uneHkn Ha EC He
ca noarotBeHM pna cTaHaT 4acT oT
EBpo3oHaTa 1 Aa 3aMeHAT HauuoHanHuTe
cn Banytm C eBpoTo. KbM MOMeHTa
ObpXkaBn C peporaumss ca bbnrapus,
PyMbHua, Yexuda, [onwa, YHrapwus,
Ectonna, Jlutea, Jlateua u Leeuus.
VIMEHHO NO OTHOLLEHWE Ha Te3n CTpaHu B
un. 141 ot OPEC ce pernameHTupa, 4e
eHepanHmMaT cbBeT Ha EBponenckata
ueHTpanHa 6aHka e KOHCTUTYMpaH KaTo
HEeWHUs TpeTn pbkoBOAEH opraH. B Tasu
Bpb3Kka KbM AbpXaBUTe C geporauus ce
npunarat neT noaxoga OT CcTpaHa Ha
EBponelickaTta LeHTpanHa 6aHka:

-3acunea ce CbTPYAHNYECTBOTO
MeXay HauMOoHanHUTe LeHTpanHu 6aHku;

-3acunBa Cce KoopAuHauusiTa mexay
napuyHMTE MOMUTUKM Ha ObpXKaBute
UYMEHKN C Uen ocurypsiBaHe Ha LieHOBa
CcTabunHocT;

-cnegu ce MexaHuMaMbT Ha OOMeHHUTe

KypcoBe;
-npoBexgat Cce  KOHCynTauuuM  no
BbMNPOCM  OT  KOMMETEHTHOCTTa  Ha

HaLMOHanNHUTE LeHTpanHu 6aHKM, KOUTO
3acarat ctabunHocTTa Ha (UHaHcoBuTE
WHCTUTYLIUM 1 Nasapw;

- n3nbNHaBaT ce npeguLLIHn
dyHKuMM Ha EBponenckua doHg 3a
BarnyTHO CbTPYOHNYECTBO, KOUTO

BrocneacTene ca noetn ot EBponenckust
napuvyeH NHCTUTYT.
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MepkuTe, npegnpueTn oT cTpaHa Ha
ELIB, ca c nonoxuteneH xapaktep 3a
nocTuraHe Ha nNo-gobpo CbLTPYAHMYECTBO
Mexay [ObpXaBuTe, KOMTO He ca B
EBposoHaTa. lNogobHu fewncteus obade
M3NCKBaT HOBO CbAbpXaHWe npeaBsua
bMHaHcoBaTa Kpu3a, 3a Aa He NPoabiKu
npekaneHo  ObAro BbB BPEMETO
CcbCTOAHMETO Ha peporaumnda. OT apyra
CTpaHa, BaXeH € W MNOSINTUYECKUAT
MOMEHT Ha  MpUCbEOMHSIBAHE  KbM
€Bpo30HaTa, a He caMO MKOHOMUYECKUAT,
3aW0TO MMa cnyyam, B KOUTO [JafjeHa
ObpXkaBa OTroBaps Ha MKOHOMUYECKUTE

KpuTepun, HO nuncea  KaTeropuyHa
nonutTMyecka nogkpena, KakbBTO €
cnyyasT c WWeeuus.

B npogbrmkeHne Ha aHanmMsa Ha

MKOHOMMYECKaTa W MapuyHa MNonuTuKa
BreyaTneHne npaeu [naBa 4eTBbLPTA,
OTHacsLa ce no cneundunyHnTe
pa3nopendu 3a AbpKaBUTe YNEHKN, YNATO
napuvyHa eguHuua € eBpoTo — 4n. 136-
138. Hama cbmHeHMe, 4Ye nogobHa
dopMynupoBka Lienu ga perynvpa no no-
npeunseH HauvH peguua  BbMNpocu C
ornea Ha MOMOXEHWeTo, B KOeTO ca
ObpxaBuTe, Nnpuenu espoTto. HecnyyanHo
B un. 136 ot [O®PEC ce npeaswkaa
CoBeTbT Ha EC pa npuema Heobxogumu
MepKM, C KoUTO pga  ocurypsiea
PYHKUMOHNPAHETO Ha MKOHOMWYeckaTa U
napuyHa nonutMka no Hal-NnoaxogsLy
HaYuH.

C orneg Ha Taka npeacTaBeHUTe
OCHOBHM W Hal-BakHM pasnopenbu Ha
MKOHOMMYECKaTa W MapuyHa MonuTuKa
cnopepq [doroeopa ot JlncaboH n APEC e
HeobGXoAMMO [f[a ce Oo4YepTasT HSAKou
ocobeHoCTH, KOUTO crieaBa Aa ce B3emaTt
npeasug B no-HaTaTbluHaATa AEWHOCT Ha
EC. OueBnaHO €, 4Ye cbliecTByBaT [Be
rpynv ObpXKaBu YNEHKM MO OTHOLLEHWNE Ha
MKOHOMMYECKaTa M MapuyHa MnonuTuka.
MbopBata rpyna e cbCTaBeHa OT
ObpXaBuTe, KOUTO ca BbBENU €BpPOTO
KaTo oduuManHo nnaTexHoO CpencTso.
CwrnacHo lNpotokon Ne 14 kbm Jorosopa
oT JlncaboH cTpaHuTe OT eBpoO30HaTa 3a
NMbpBM MbT Ca HapevyeHu “eBporpyna’,
KaTo Te MMaTt Bb3MOXHOCT U 3a npuemaHe



Ha camocTosATeNnHW peweHns 6e3 paa
BKIMIOYBAT Tasn rpyna oT Abpxasute
yneHkn Ha EC, kouto He ca npuenu
eBpoTO.

BTopaTa rpyna ca cTpaHWTe 4YneHKu,
KOUTO He OTroBapsAT Wnn ca B Npouec Ha
n3nNbNHEeHne Ha KOHBEPreHTHUTE
Kputepun ot  MaacTtpuxt. Te ca
noctaBeHM B CbCTOSHME Ha T. Hap.
Aeporauus.

MocpencTBoM  TO3W  NPOTOKON — ce
ypexgaT Bb3MOXHOCTUTE Ha AbpXaBuTe
Aa nposexaaTt cpewyu BbLB dopMaTa Ha

EBporpynata, Ho 6e3 y4actMe Ha
ObpXaBUTe, KOMTO He ca 4acT oT
EBpo3soHaTa. Tesu hopymu ca
onpegenexu kaTo HeogULManHu.

MpakTuyeckn obaye ToBa He € TO4YHO
Taka, Tbl KaTo OHEBHUAT pen Ha Tesn
cpew npeaBwkoa AUCKYTUpaHE  Ha
BBNPOCK, KOUTO cnopen hopMynupoBkaTa
B [poTtokon Ne 14 ca cBbp3aHu ¢ obLiuTe
cneumgunyHn OTrOBOPHOCTMW. Hewo
noseye, OCBEH [AObpXKaBUTe YUNEHKM OT
EBporpynata y4yactsar owe 1 Kommucuara,
n EBponeickaTa LUeHTpanHa OaHka.
MpeaBwxkaa ce CbLUO 1 Cb3aBaHe Ha HOB
noct — npepcepaten Ha EBporpynata ¢
MaHdaT OT 2 roa. U NoNnoBWHa, KOWTO LUe
ce usbupa oT pMHaAHCOBUTE MUHUCTPU Ha
ObpXaBuTe uneHkn Ha Esporpynarta.
Hsama cbMHeHMe, 4Ye Taka ce nonyyasa
no-sicHa npeacTaBUTENHOCT B
MeXayHapoaHuTe dMHaHcoBU
WHCTUTYLMK, HO OT Apyra cTpaHa He MOXe
ha He Obae oTnpaBeHa KpuUTUKa Mo
OTHOLLUEHME Ha ToBa MNpearioxXeHue.
MoBog 3a KkpuTMKa Cce CbaobpXa B
U3KMIOYBAHETO Ha OCTaHanuTe ObpXXasu
UYNEHKN, KOUTO He ca npuenu eBpoTo.
TaxHOTO HeyyacTMe egBa IiM €
CMOMy4YnmMBO peLleHne, 3alloTo No To3u
Ha4umH ce npensTcTea TACHaTa
WHTEerpaumsa 1 no-6bp3oTo paswumpsiBaHe
Ha EBporpynata. Cpeg Bb3MOXHUTE
pelleHnsa e npefocTaBsHe Ha CTaTyT Ha
Habnogatenn Ha cerawHuTe AObpXaBw,
KOUTO He ca npuenu eBpoTo, NpeaBun
akTa, Ye no-rofnsiMarta 4acTt OT TsX ca B
nogroTeuTenHa dasa, Tbi KaTo yyacteaT
B 0OMeHHO-BanyTHNA MexaHnsbMm ERM II.
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B kpanHa cmeTka TpsbBa no-6bp3o ga ce
npeofonedaT pasnukute mexagy [ABeTe
roynu, 3a pga Oboe wu3rpageHa no-
edekTnBHa npasHa OCHOBa Ha
VkoHoMumYeckaTa 1 napuyHa MonuTuka Ha
EC.

B ycnoBuaTa Ha cerawHaTa CBETOBHA
MKOHOMMYECKA Kpn3a e 0coBeHO BaXHO Aa
ce W3TbKHaT npeanocTtaBkiTe 3a Mo-
HaTaTbLUHOTO CblUlecTByBaHe n
ocbLlecTBABaHe Ha WMkoHomuuyeckaTa M
napuyHa nonutuka. bBescnopHo e, 4e
ObpXaBuUTe YMEHKW, KOUTO ca 4acT oT
EBposoHaTa, MMaT no-ronsiMa CUrypHocr,
Tb/ kaTo ToBa MnpuaaBa OOMNbIHUTENHA
MBKABOCT 3a  Bb3CTaHOBABaHe Ha
TEXHUTE WKOHOMMKM, 3@ MO-CKOPOLUHO
N3rmM3aHe OT LMKIMYHOCTTA Ha peLiecusaTa
n oT pectabunuanpaHuTe OUHAHCOBU U
bopcoBu nasapu. 3atoBa, [okaTo
ObpXaBUTe  UNMeHKn C  Har-ronemu
WKOHOMWKN W BnvsiHME kato [epmaHus,
®OpaHuma u Wtanua ca eguHHUM  no
OTHOLLEHVWEe Ha eBpoTO, HAMa fa uma
OMacHOCT 3a HEroBoTO GbAELLO pa3BUTHE.
B TasM Bpb3ka uHaHCcOBaTa Kpusa
PasKkpy HAKOW WHTEPECHW TeHAEHUUM,
ocobeHO 3a Mno3vuMATa Ha Mo-MarnkuTe
AbpXasu OTHOCHO cTatyTa Ha
MbAHONPaBHOTO 4rieHcTBo. CTtaBa Ayma
3a McnaHgus, KOATO nopaau
dwmHaHcOBaTa  Kpu3a  MHOro  6bp3o
TpaHcopMupa CBOMTE MNOMUTUYECKU W
WKOHOMWYECKN MNPUOPUTETM U CamMo B
paMKuTe Ha efHa roguHa nNPOMEHU
obLulecTBeHaTa Harnaca OT OTpuuaTtenHo
KbM  MOMOXWTENMHO  OTHOLIEHWE  KbM
MbAHONPaBHOTO uneHcTeo B EC. Pa3bupa
ce ToBa CTaHa crneg Kpaxa Ha
ncnaHackata KpoHa M npedocTaBeHaTa

M3KIIOYNTENHO  CUNHa  nogkpena  oT
EBponelickata ueHTpanHa ©0aHka. ETo
3aWo  cnyyaaAtr  cC Wcnanaus e
rnokasaTeneH 3a HECBMHEHO

NONMOXUTENHOTO 3Ha4veHne Ha eBpoTo,
0cobeHo KkoraTo cTaBea ayma 3a cpeHu un
Marnkm pObpXaBu, a CbLWO Taka € W’
[oKa3aTtesnicteBo, 4e HAMa NpdK NbT 3a
NbIIHONPaBHO YNEeHCTBO, KakKbBTO
ncnaHaunuTe TbpPCAT B MOMEHTA.



OcBEeH YMCTO MOMUTUYECKUTE acneKTu
obave e HeobxoamMmo na ce
npepasrrnegaTt KOHBEpPreHTHUTE KpuTepuu
oT MaacTpuxT, 3awoTo Npu HacToswmTe
UM napameTpu oOlle cera Moxe fa ce
nporHosmpa 3abaBsiHe oT
MbpBOHaYanHUTE NnaHoOBe 3a YIIEHCTBO B
EBposoHaTa Ha no-rongmaTta 4act oT
HOBUTE AbpXXaBW YreHkU. Te3n onaceHus
ce 3acunear OT HecTabunHUTE UKOHOMUKHN
Ha MpubanTuincknTe penyobnuku, a Cbluo
N Ha YHrapusi, KosTO camo A0 npegu
HSIKOIKO roauvHu 6e coveHa KaTo efHa OT
OTNIMYHMYKNTE NO  MNpoBexdaHe Ha
pedopMu cpen ocTaHanuTe AbpXaBu OT
LlentpanHa n UstouHa EBpona, a cbBcem
HaCKopO ce Hanoxu ga n 6bae otnycHat
cneweH 3aem oT MexagyHapogHus
BanyTteH ¢oHO B pasmep Ha 25 mnpa.
ponapa. CerawHaTta npaBHa ypenba Ha
MkoHOMMYeckaTa M napuyHa MonuTUKa
OoTpassiBa [0 ronsMa CTerneH pasBUTUETO
Ha oTHoweHuaTa B EC. lNo-HaTaTbWHUAT
ycrnex Ha VkoHoMmyeckaTa M napuyHaTa
MonmnTuKKa Le 3aBNCK OT Bb3MOXHOCTTa 3a
aganTtvpaHe Ha MKOHOMUKUTE Ha EC kbMm
HOBUTE AMHAMMWUYHM (PUHAHCOBK MpOLLECU
B cBeToBeH Mawab. OT agpyra cTpaHa,
npegnpueTuTe aHTUKPU3UCHU MEPKU OT
EBponerickus  cblo3 Bsxa  CcepuosHO
kopurpann. Taka Hanpumep npe3
HoemBpn 2008 r. 6e paspaboTeH
LUANOCTEH nNakeT OT Mepkn C  uen
nognomaraHe Ha  WKOHOMUKUTE  Ha
ObpXaBUTE UNEHKM B YycroBusiTa Ha
kpusa. CTOMHOCTTa Ha TO3M nakeT be B
pasmep Ha 200 mnpa. eBpoO Kato 3a
cpaBHeHue npe3 mapT 2009 r. cymaTa no
aHTUKpPU3UCHUTE Mepku pgocturHa 400

Mrpg. eBpo, paBHsBaw, ce Ha 3,3 % oT
BpyTHUKA BbTpeLleH NpPOAYKT Ha
EBponenckua cbo3. CrtaBa pyma, 4e
Obp30TO OBYyKpaTHO YyBeNuyaBaHe Ha
pasMepa aHTUKPU3UCHUTE MEpPKNn e
noakpeneHo c He 0ocobeHo
NONOXUTENHUTE NpOrHo3un 3a

! MBaHoB, U., ByaHu aHTUKpn3mHon 60pb0obI,
CospemeHHasa EBpona, MHcTuTyT EBponbl,
Pocciickoit Akagemumn Hayk, nionb-ceHTs6pb, 6p.
3/2009r., M., c. 16
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WKOHOMWYECKM pacTexX, MOCOYEHM B
noknaga ot gekemepu 2009 r., B KONTO ce
KOHKpeTu3upa, 4Ye crnopen ,Excneptn Ha
EBpocuctemarta ce npegswxaa roguuleH
pactex Ha peanHus BBl mexay -4,1 % n
- 3,9 % 3a 2009 r., mexay +0,1% n +1,5%
3a 2010 r. n mexgy +0,2% go +2,2% 3a
2011 1.2,

B o06ob6LieHne ocBeH npepcTtaBeHaTa
npaBHa ypeaba Ha WkoHoMudeckaTa U
napuyHaTa nonuTuka cbriacHo [oroeopa
oT JlucaboH e Heobxogumo pa ce
oTbenexn,ye HEWHOTO NPUINOXeHUe e

CBbp3aHo CbC crneunanusmpaHumTe
WHCTUTYLMM B  WKOHOMMYEcKaTa MU
ouHaHcoBata cdepa. ETO 3awo B

3aknymnTenHaTa 4YacT Ha HacTosLwara
cTaTus e 3aKOHOMEpHO Aa ce MocTaBu
BbMNpoca oT ocobeHocTuTe "
Bb3HUKBAHETO Ha MKOHOMWYECKUTE KPU3N.
B cnyuyan, 4e EBponenckus cbo3 mma
npeTeHUMaTa ga urpae pons Ha eauH oT
OCHOBHUTE WKOHOMWYECKM U (DUHAHCOBMU
LeHTpoBe B MexayHapogHaTa MKOHOMUKA,
TOA cnegBa ga wu3paboTn edekTMBHa
cucTemMa, KOATO Ja npeaBwxkaa UuKnuTe
Ha MKOHOMMYECKO pa3BuTME U fda
npegnpuema wusnpesapsaliy OeNCTBUS,
Hegonyckawm HebnaronpuAaTHO
Bb3JeNCTBME BbpXy MKOHOMMKaTa. B
npoTMBeH cnyyam Tpsbea pga ce
NoTBbPAM, Y€ UMKIMYHOCTTa Ha Kpuaute
ce [AbMXM Ha CBPbLXMPOU3BOACTBOTO,
KOETO He MOXe fda ce KOMMeHcupa oT
TbpCEHETO Ha nasapa, HepasyMHOTO
ynpaBnsiBaHu nNyonuvyHu  UHaHCU U
HafUeHsIBaHETO Ha BBL3MOXHOCTUTE 3a
WKOHOMWKUTE Ha AbpXKasBuTe, usnagHanm
B Kpu3a. MIMa BCMYKM OCHOBaHMA da ce
npegnonara, ye cneasawmaTt
MKOHOMWYECKM  KPU3UCEH  UWKbI B
EBponelickusi cbto3 we 6bae cBbp3aH C
aemorpadckuTe npobnemu Ha
3acTapsBalloTO HaceneHue Ha crapus
KOHTUHEHT, KOETO € B MNo-rongma creneH
KOHCymMatop, a He TreHepatop Ha
NKOHOMWYECKN cpencTsa.

% MeceueH 6loneTuH Ha EBponerickaTa LieHTpanHa
6aHka 3a mecel, [ekemBpu 2009 r.,PpaHKkdypT Ha
MaH, c. 6
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Abstract: The measures of the dependence between random events can be used for practical
purposes with the reasonoble interpretations and explanations. In this paper we will try to build an
ontology in the business analysis domain (forecasting and assessment subdomain) in order to
develop an easy and correct way to find the needed information in a knowledge base. We will
illustrate that by representing a conceptual model of a subontology for forecasting of the ontology
Onto-BAn.
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1. Introduction - engineering methodologies  of

Ontology represents common integrating and merging a great number of
semantics of the domain [Guarino 1997]. It existing ontologies in various domains;
provides a shared understanding and - constructing ontologies by exploring

consequently an adequate communication new domains will not only assist in solving
protocol among systems. Since the the semantic heterogeneity in such
nineties, ontologies have become one of domains but will also allow for evaluating
the hottest issues of research among and optimising the existing methodologies

different communities - Artificial of development.

Intelligence, Databases, Knowledge In [Vet, Mars 1998] Vet and Mars say:
bases, etc. Nowadays, ontologies have "It is profitable to gain practical experience
become the backbone of many with ontologies for nontrivial domains, this
enterprises and governmental institutions. gives the ontology builder a strt..."
Research in ontologies has been In our area of interest, domain and its
conducted in many different areas. applications appear to be an area of

Our work is motivated by research in challenge in constructing ontologies for
other domains as well as by our intention some subdomain.
to exploit repositories of information in a Objective: in this paper, we intend to
specific domain - business analysis. describe a building ontology in the domain
Despite the extensive research in various of business analysis (especially the
areas of ontologies, there are still many subdomain of time series, forecasting,
open problems of research: assessments).
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Outlile of the paper: The rest of this
paper is organized as follows. Section 2
outlines some ontology definitions and
answers the question: why do we prefer to
create a new ontology instead of
integration of ontology. Section 3 presents
the submodel of the model of business
analysis for a company — model of
forecasting. In section 4 we discuss the
methods of forecasting, which are the
classes of our ontology. Section 5
concludes this paper.

2. Ontologies

In the past research into ontologies
was rather confined to the philosophical
sphere. Currently it is widespread in
research fields as diverse as knowledge
representation, knowledge engineering,
database, information system, knowledge

management and organization
[Giunchiglia et al. 2003]. Ontology can be
seen as meta data that explicitly

represents the semantics of data in a
machine processable way. Ontologies
could help people and computers to
access the information they need by
making the link between the information
form and content explicit. Moreover,
ontology is now recognized as powerful
tool that enables sharing knowledge
[Sure, Corcho 2003].

An ontology defines a common
vocabulary for researchers who need to
share information in a domain. A domain
ontology corresponds to an organized set
of domain generic terms that can be used
to describe a particular domain by
providing machine-interpretable definitions

2.

top-level

application

of basic concepts in the domain and the
relationships  between them  [Noy,
McGuinness 2001].

An ontology of a specific domain is
useful in two aspects:

- to make the understanding of the
process in a specific domain easier;

- to obtain a standart representation
that can be shared and reused in other
tools. It is important to highlight that
different tools have been developed by
several designers and there is no common
vocabulary, so ontologies seem to be an
appropriate mechanism for integration.

However, recent research has
experimentally proved that ontologies are
not enough to guarantee semantic
interoperability. Four main problems have
been detected [Correa et al. 2002]:

1. Reusing ontologies to engineer
new ontologies is not straightforward.
Guarino  observes that ontologies
developed from a bottom-up approach
based on multiple local ontologies may not
work because they focus on conceptual
relations in a specific context [Guarino
1998]. Therefore, there is no guarantee
that two systems with the same
vocabulary have the same
conceptualisation. This is what he calls
the ontology integration problem. In order
to deal with this problem, several authors
argue in favour of mapping mechanisms
between ontologies [Schorlemmer,
Kalfoglou 2003], while others [Guarino
1998] propose using different kinds of
ontologies. Guarino distinguishes between
top-level, domain, task and application
ontologies

Figure 1. Kinds of ontologies [Guarino 1998]
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Domain level ontologies describe the
vocabulary related to a generic domain.

3. Ontologies do not provide
adequate information when sharing
inferences.

4. When reasoning under
uncertainty, additional semantic links

regarding inference are required.

5. Sharing group knowledge should
be appropriately studied in a large scale
system.

3. A model of ontology of the
business analysis domain (subdomain
forecasting and assessment)

- Sales and marketing.

In this paper we propose a domain
ontology for business analysis. In order to
elaborate an ontology for that domain we
have used terms proposed in [Karlberg
2003] and [Newbold 1984] for the
business analysis of a company.

Onto-BAn ontology

The main terms are organized in:

- Report - Nature and analysis of
financial report ;

- Planning and control -
planning and control;

- Investment decisions;

Financial

and control

[lelg

J

Irvrestinent
decisions

Sales and
Marketing

Figure 2. General diagram of the ontology Onto-BAn (superclass and classes)

Each term is defined in properties and
relations, generating a complex network of
classes, subclasses, instance and slots.
The ontology Onto-BAn is designed as a
reflection of the views of specialists in the
areas of business analysis, statistics, and
knowledge engineering. The model of

evaluations can be used
point for the elaboration
model of the Business analysis and
models of subdomains of business
analysis. For the ontology graphical
presentation we will use objects with
different shapes and colors and arrows

as a starting
of a general

subontology of Forecasting and with different colors.

Dark green background | Superclass

Bright green background | Class

Orange background Subclass of class

| Gray background Instance
—_— P Black arrow Relation of type ,is”, ,a part of”
—' Blue arrow Relation between two classes
’, Brown arrow .instance”

Figure 3. Objects and arrows
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In the following we describe the class “Forecasting and evaluations” of the class

“Planning and control”.
Planning

and control

a part of

Forecasting and

SIAIS5EE T

potad

BINSHE]S

sumeiSord

Jandumo s

Figure 4. Class “Forecasting and evaluations”

Description of class “Forecasting and
evaluations”

The class “Forecasting and
evaluations” (see figure 4) is designed to
describe the basic methods of forecasting
and assessments. For the purpose of that
investigation the concepts are grouped
into four classes:

- Moving averages;

- Smoothing;

- Autoregression;

- ARIMA.

Since forecasting and assessments
are very important for a company they are
connected to other classes of the ontology
Onto-BAn. The class “Forecasting” and
subclass “Assessments” correspond to the
major issues directly, which makes them
interesting for analysts — what is planned,
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what, how and where it is transacted,
which are the results and the effects, what
is the feedback to the corporate
leadership.

The relations in class “Forecasting and
evaluations” are of the type “a part of”,
‘realize”, “of’, “base on”, “by”’, and
“instance”.

For clarity, only some instances of
subclass “Excel” are shown (the most
popular). When we realize the ontology
Onto-BAn in Protégé, we will show some
(the most important) instances of
subclasses “SPSS” and “Statistica”.

4. Time series and forecasting

In this section we will deal with some of
the issues involved in analyzing a special
type of data set. Specifically, we are



interested in measurements through time
on a particular variable. For examples:
monthly product sales, quarterly corporate
earning, and daily closing prices for
shares of common stock.

Time series are likely
characterized by certain types of
dependence. Thus, an  important
assumption underlying the great majority
of the statistical procedures will very
probably not hold for time series data. It is
the case that this assumption is typically
rather crucial, so that the analysis of a
time series as if it consisted of
independent measurements can produce
seriously misleading conclusions.

We have discussed a negative aspect
of the typical kinds of dependency
patterns likely to be present in time series
data. Certainly these patterns do create
problems, necessitating the development
of special techniques of data analysis.
However, inherent in this same
phenomenon lies an opportunity. It is often
possible to exploit any dependencies
revealed in the past to produce forecasts
of future values of a time series.

We will let the series of interest be
denoted Xy, X, ..., X, so that at time t,
the observed value of a series is
represented by X;.

One way of thinking about the behavior
of an actual observed series is to regard it
as being made up of various components.
Traditionally, four possible components
are considered, with the notion that any or
all might be present in any particular
series. These components are as follows:

(i) Trend component

(i) Seasonality component

(iii) Cyclical component

(iv) Irregular component

Many time series met in practice
exhibit a tendency either to grow or to
decrease fairly steadily over time, and this
pattern is identified as trend.

Many business and economic time
series met in practice consist of quarterly
or monthly observations. It is often the
case that such series exhibit the

to be
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phenomenon of seasonality, such that
patterns are repeated from year to year.

How one approaches the phenomenon
of seasonality depends on the objectives.
In some applications, such as routine
sales forecasting for the purposes of
inventory control, it is important to obtain
as good an assessment as possible of the
likely outcome in each future month. In
that case, it is clear that any pronounced
seasonal pattern, which might reasonably,
be expected to recur in the future, will
provide an important constituent in
forecast derivation.

For some purposes, seasonality is
rather a nuisance. In many applications,
the analyst requires an assessment of
overall movements in a time series,
uncontaminated by the influence of
seasonal factors.

Seasonal patterns in a time series
constitute one form of regular, oscillatory
behavior. In addition, many business and
economic time series met in practice
appear to exhibit oscillatory, or cyclical,
patterns unconnected with seasonal
behavior. These patterns might, for
example, mirror business cycles in the

economy at large. They are not
necessarily regular, but follow rather
smooth patterns of upswings and
downswings.

We have discussed three sources of
variability in a time series. If the only
components of a series were trend,
seasonality, and cycle, we would expect
the time plot of that series to be very
smooth and rather easily projected
forward to produce forecasts. However,
actual data do not behave in this way. In
addition to the components already
considered, there will be an irregular
element, induced by the multitude of
factors influencing the behavior of any
actual series and whose pattern looks
rather unpredictable on the basis of past
experience. We might think of this
component in much the same way as the
error term in a regression model.

The conceptual breakdown of a time
series into trend, seasonal, cyclical, and



irregular components provides us with a
very useful vocabulary for describing its
behavior. It is often convenient to go
beyond verbal description and to think in
terms of a more formal model. Let X;
denote the value of a series at time t.
Then we might think of this series as the
sum of its components, through the
additive model:

Xi=T+S+Citly

Where:

T=Trend component
Si=Seasonal component
C=Cyclical component
l=Irregular component.

Alternatively, in some circumstance it
might be more appropriate to view a
series as the product of its constituent
components, through the multiplicative
model:

Xi=TSCils

In fact it is not necessary to restrict
attention to just these two models. Under
certain circumstances it may be
convenient to treat some factors as
additive and others as multiplicative.

e Moving averages: The irregular
component in some time series may be so
large that it obscures any underlying
regularities, thus rendering difficult any
visual interpretation of the time plot. Under
these circumstances, the actual plot will
appear rather jagged, and we may want to
smooth it to achieve a clearer picture. This
smoothing can be achieved through the
method of moving averages, which is
based on the idea that any large irregular
component at any point in time will exert a
smaller effect if the observation at that
point is averaged with its immediate
neighbors. The simplest technique of this
kind is called a simple centered (2m+1)-
point moving average. The idea here is to
replace each actual observation X; by the
average of itself and its m neighbors.
From some points of view, this component
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(strong seasonal component) is rather a
nuisance, and the analyst often wants to
remove it from the series, to obtain a
keener appreciation of the behavior
through time of other components. To be
specific, suppose that we have a quarterly
time series with a seasonal component.
Now, suppose we produce a series of
moving averages, whose first term is the
average of the first four values of the
original series, whose second term is the
average of the second through fifth values
of the original series, and so on. Then
each member of the series of moving
averages will be constituted from single
observation from each of the four
quarters. The series formed in this way
should, therefore, be free from strong
seasonal patterns. We will mention here a
seasonal adjustment approach that is
based on an implicit assumption of a very
stable seasonal pattern through time. This
is known as the seasonal index method.
Essentially, the assumption is that for any
given month or quarter, in each year, the
effect of seasonality is to raise or lower
the observation by a constant
proportionate amount, compared with
what it would have been in the absence of
seasonal influences.

e  Smoothing: Now we introduce a
simple forecasting procedure which is in
itself often valuable, and which forms the
basis of some more elaborate methods,
one of which is known as simple
exponential smoothing, is appropriate
when the series to be predicted is
nonseasonal and has no consistent
upward or downward trend. In the
absence of trend and seasonality, the
objective is to estimate the current level of
the time series. This estimate is then used
as the forecast of all future values. Many
business forecasting procedures in
common use are elaborations of the
simple exponential smoothing approach.
One of such method is the Holt-Winters
model.

o  Autoregression: A rather different
approach to time series forecasting
involves using the available data to



construct a model that might have
generated the series of interest. In this
section we will consider a very useful
class of such models. The idea is to
regard a time series as a series of random
variable. For practical purposes, we might
often be prepared to assume that these
random variables all have the same
means and variances. However, it would
be rash, to say the least, to assume that
they were independent of one another.
Consider, for example, a series of annual
values of product sales. We might suspect
that the level of sales in the current period
would be related to the levels in the
immediately preceding years. Thus, we
might expect to find a pattern of
correlation through time in our series.
Correlation patterns of this kind are
sometimes referred to as autocorrelation.
Now, in principle, any number of
autocorrelation patterns is possible.

e  Autoregressive integrated moving
average models - ARIMA: When the
possibility of differencing the data before
fitting an autoregressive moving average
model is considered, the resulting class of
models is called Autoregressive integrated
moving average or ARIMA. These models
are now often wused in business
forecasting.  Their  popularity  was
stimulated, to a very large extent, by [Box,
Jenkins 1970]. They set out a practical
methodology for building such forecasting
models. For that reason, this approach to
forecasting is sometimes referred to as
the Box-Jenkins approach. Here, we will
be able to present only a brief outline of
ARIMA model building methods [Nelson
1973]. Box and Jenkins describe an
iterative three-part model building strategy
for fitting an appropriate ARIMA model to
a particular set of time series data. The
three stages are follows:

o Model selection;

o Parameter estimation;

o Model checking.

At the initial stage, a specific model
from the general ARIMA class is chosen,
based on statistics calculated from the
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data. That is, a decision is made as to
whether to work with the original series or
one of its differences, and specific values
are chosen for p and q, the orders of the
autoregressive moving average model to
be fitted. Although the data should contain
useful information as to what might be an
appropriate model, we will not be able to
fix with certainty the right choice. The
procedures used require a good deal of
judgment, and thus are inexact. For that
reason, the analyst is not irrevocably
committed to the original model chosen.
At a later stage in the analysis this model
might be abandoned in favor of some
alternative if the available evidence
suggests the desirability of such a course.
This approach to time series, which has
become popular in business forecasting,
has several advantages. In concluding this
brief discussion, we note that computer
programs for carrying out an analysis
through ARIMA models are now widely
available.

5. Conclusions

Ontology building process is
characterized by its very high cost and
elaborate  overlapping  activities  of

development. Researchers have proposed
many approaches namely bottom-up, top-
down, and middle-out. In [Vet, Mars 1998]
Van der Vet sees that a bottom-up
approach is very attractive for many
scientific and engineering fields. The
approach focuses on building complex
concepts from their primitive (basic)
concepts and a list of construction rules.
We are going to use this approach to
design, engineer, and create our ontology.

In knowledge engineering, a number of
alignment tools are provided such as
Protege [Grosso et al. 1999], Chimeara
[McGuinness et al. 2000], PROMPT [Noy,
Musen 2000], but we prefer to use
Protege to build our ontology. In this paper
we present a subdomain ontology for
subdomain forecasting. We provide the
basic conceptualisation and we will make
implementation of our subontology



“Forecasting and assessment” with assessment and the ontology Onto-BAn

Protege. for business analysis domain by using the
bottom-up approach and integrated
6. Future research environment Protége 3.4.1.

In the future we intend to realize the
subontology for  forecasting and
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M3NON3BAHE HA AYTCOPCUHTI B YMNPABJIEHUETO HA YOBELUKUTE PECYPCHU
B NYBJINYHATA AODMUHUCTPALIUA

USE OF OUTSOURCING IN THE MANAGEMENT OF HUMAN RESOURCES IN
PUBLIC ADMINISTRATION
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Abstract: The new challenges in work of public administration in Bulgaria have been an actual fact
for two decades already. With the accession to the EU the administrative structures of the state
have encountered the heavy burden of a set of new rules and requirements to work with staff. The
lack of recognized specialists, the little time, the pressing deadlines have brought to the search of
new solutions by some managing persons. The outsourcing has been increasingly implemented in
the management of organizations in the public sphere as a successful tool of management.
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MpakTukKaTa ayTCOPCUHI

Hosute npegusBukaTencTaa B
pabotaTta Ha nybnuyHaTa
agMuHUCcTpauns B Bbrrapua Beuye ase

JecetnneTus ca dakT. C
npucbeauHsasaHeto kbM EC  Bbpxy
afMWHUCTPaTUBHUTE CTPYKTYpU Ha

ObpXaBaTa Cce CToBapuxa C udnarta um
TeXecT Ha6op OT HOBWM TnNpaBuna wu
M3NCKBaHUA 3a p360Ta C nepcoHana.
Jluncata Ha yTBbpOeHU cneunanunctu,
MarkoTo Bpeme, nNputuckawlmnTe Ccpokose,
goBeanoxa OO TbpCeHeTO Ha  HOBU
peweHna OT HAKOU pBbKoOBOOAUTENN. B
ynpaerneHnmeTo Ha opraHmsauunte BCe

noBeye 3amnoyBa fJa ce npunara
ayTCOPCUHIbT KaTo ycneLueH
ynpaereHckM WHCTPYMeHT. [Hec Ha

ayTCOPCUHI NOASIEXN BCUYKO — OENHOCTH,
npouecu n xopa. Tasu npakTuka HaBnusa
n B bvnrapusa, makap u c no-6asHu
TemnoBe. YcCnewHo ce pasBuMBa U B
cchepata Ha gelHOCTUTE M npouecuTe B
obnactTa Ha yrnpaBneHmeTo Ha
YOBELLKUTE pecypcu.

Cnopea M. XapusaHoBa ayTcopcuHra
e: ,Bcaka dyHKUMA, KOATO HE € OCHOBHa
3a opraHusauuaTa U ce nMpejaBa Ha
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BbHLUEH crneuuanucT B AageHa cdepa 3a
ocbluecTBsiBaHe” .
Cnen 90-Te rogMHM Ha MUHANUSA BeK
HabnogaBa passBuTME Ha Taswu
npaktuka, kato ruraHtute Cisco wu
Compaq gpb3BaT [fa npeoTcTbhaT
cTpaTermyecku YHKLMM KaTo
Npon3BOACTBO, FIOrMCTUKA U Jopy Au3aiiH
Ha chneuuanuavMpaHu  GUPMKU,  KaTo
Solectron wn Celestica. OcBeH po
nogobpsiaHe Ka4yecTBOTO Ha
npouseseneHnTe NpPoAyKTH, TEe3n
NHULMaTUBU BOAAT A0  no-gobpo
yrnpaBreHne Ha pa3xoguTe N HaMmansiBaHe
Ha pucka OT HeJOCTUr Ha KOMMOHEHTU B
MOMEHTM Ha MWKOBO TbpceHe. Bucokute
pes3ynTaTh OT NpunaraHe Ha npakTvikaTta s
npeBpblla B cTpaTernyecku cakrtop Ha
ycnexa. NpemnHaBa ce OT npepaBaHe Ha

ce

OTAENHN  (PYHKUMM W OENHOCTU  Ha
KOHCYNTaHTCKUTE  OpraHusaumm KbM
OTAENHN nogpasgenenHus unm

CbLUEeCTBEHM HACTU OT OpraHun3aumAaTa Ha
0asa cknodeH KOHTPaKT 3a onpeaeneHo
BpemMe Ha onpenerneHa ueHa.

! XapusaHoBa, M., lNMpakTukata no ynpaBneHue Ha
YOBELUKUTE pecypcu — ayTcopcuHr. baHks, okt. 2004
r. HayuHa koHdepeHums ,,CbBPEMEHHN yNpaBneHCKN
npakTuku’



PbKkoBoguTEnMTE BCEe MO-4eCcTO Ha
MHOroO TbpCAT pelleHne aa usbepart vnu
He npakTukata ayTcopcuHr. OCHOBHUTE
npobnema, KOM1TO CbMbTCTBAT TO3U N360pP
Ce OTHacsAT 8o :

e  CneundunyHn npegmnssukaTencTaa
Ha TO3M MHCTpyMeHTapuyMm. Kato Bceku
HenosHaT ynpaBfeHCcKM MoxBaT ronsma
4YacT OT PbKOBOAWUTENUTE M3NUTBAT CTpax
N NPUTECHEHWE C HarnaraHeTo Ha Takasa
npakTuka B CBOUTE OpraHusauum

e HedcHa noHsikora obGOCHOBKa Ha
NPUYnHUTE 3a npunaraHeTo My.
MybnuyHata cdepa TbpcM OOMKHOBEHO
Te3un ycrnyru 3a HamansaeaHe Ha Hann4yHus
nepcoHarn, 3a HamansiBaHe Ha pas3xoauTe,
3a nogobpsiBaHe  Ka4yecTtBOTO  Ha
onpegeneHn ycnyrute, 3a obyyeHue Ha
nepcoHana, 3a paspaboTBaHe Ha cxemwu
3a MOTMBMPaHe u T.H. HenpusiTHocTute ce
nosiBABaT B CryyauTe, Korato npobrnemsbT
He e siCHO AedhMHUPaH, KOETO MOXe Aa ce
cnyum 4yecTo B nybénunyHaTta
agMUHUCTPaLMS.

e [onemwu 3atpyaHeHus B Bvnrapus
n B nybnuyHata cdepa cb3gaBa U
HenpodecroHaneH n3bop Ha
KOHCynTaHTCka hupMKn 3a ayTcopcuHr. B
CTpeMexa Cu 3a CnecTsiBaHe Ha cpeacTea
pbKOBOOUTENUTE M3OUPAT  KOHCYMTaHT,
npegnaral, Haw-HMCKaTa LeHa  Ha
poroBopa. MHorobponHu ca npumepuTe
3a nogobHM MpakTUKM OT CUCTEMUTE 3a
nogapbXxKa Ha xurveHaTta oo nogbopa B

OTAENHW CTPYKTYypu Ha ny6nuyHata
aAMUHUCTpaLmns®.
e [lpobnem e U pasnukata B

Harnacute, B KynTypute, KOUTO MoraT ga
npoBansaT uaesTa 3a ayTCopcuHr. brusHec
KynTypaTa U O4YakBaHWATa ca KOPEHHO
pasnM4yHM  OoT Tesn B nybnuyHata
aAMWHUCTPaLMWsl, @ YecTo C ToBa He ce
cbobpassaBaTt cTpaHuTe.

" Bux Heywood, J. Br., The outsourcing dilemma.
The search for Competitiveness, Prentice Hall,Inc.
2002.

2 Lane, L.M. and Wolf, J.F., The Human Resource
Crisis in the Public Sector, New York: Quorum
Books, 1990
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e TemnopanHua WnNM  BpPeMeEBM
OTPA3BLK 3a U3MbIHEHWe Ha Tasu ycnyra
4ecTo e apyr HeJoCTaTbK.
MputecHeHnaTa ot crnabu pesyntatu OT
ycnyraTta npegonpeaens 3anassaHeTo Ha
YacTM OT [felHocTTa OT CcTpaHa Ha
PBLKOBOAUTENUTE, 3anasBaHETO Ha HSAKOM

,aCo B pbkaBa”’. Toaum npoueca Ha
noacurypsiBaHe HeusbexHO U3KpMBsiBa
ycnyraTa.

e  OuaksaHo HamaneHue nnu
ONTMMU3MPaAHE  Ha  nepcoHan  npu
npunaraHeTo n. AyTCOPCUHIBT
npegnonara B HsIKOM crnyyau
ocBoboXaaBaHeTo Ha xopa B
opraHusaummTe. 3a [Jda ce Hamanar
HanpexeHneTo n CTPeCHT 3a

nocrneacTemaTa OT MNPUNIOXKEHNETO MY,
MEHUOXMBHTBT U CRyXutenute TpsiOBa
Ja ca B MNOCTOSIHHM KOMYHWKaLMK npwu
U3ACHABaHE Ha  MNOMOXUTENHUTE U
oTpULaTENHUTE CTPaHW Ha Tasn NpakTuka.

EdektbT oT pgobpe  nposeaeH
ayTCOPCUHI He ce oTpa3siBa camMo B
pes3yntatute Ha opraHu3dauuaTa. Kakto
nogveprasa B CBOE  wu3creaBaHe
M.XapunsaHoBa ,ayTCOPCUHIbT crnefBa Aa
ce pasrnexna Kato Katanmsatop Ha
npomsiHata”. 3a Hero e pobpe pa ce

MUCIM B ABLArOCPoOMEeH nnaH U
KpaTKOCpO4YHWUTE Yycnexu He 6uBa [Ja
OTKINOHABAT BHUMaHWETO Ha
MEHUIXBbPUTE.

AcnekTn Ha ayTCoOpCUHra

AyTCOPCUHI € TEPMUH CbCTaBeH e oOT
OBe oymu: outside — BBHLUEH, U resource
— pecypc, U o3HavaBa M3NON3BaHETO Ha
apyru, BBHHLLHU N3TOYHMLN 3a
M3BbPLUBAHE Ha HSAKOM HeobGxogoumm
aeriHoctn. B npakTtukata oBukHOBEHO ce
nspassisa B AbMArOCPOYHO AenernpaHe Ha
HSAKOW OEVHOCTU Ha BBbHLUEH U3MbIHUTEN
WNN KOHCYNTaHT, KaTo €4HOBPEMEHHO ce
npexBbprs n OTroOBOPHOCTTA 3a
KayecTBOTO Ha Tesun OenHoCTW.
AyTCOPCUHIBLT € AenerMpaHe Ha 4YacTu
oT noBTapsiLLmY ce, penoBHM,
CTPaHUYHU AenHOCTH M3BBLH
opraHusauMaTa U cbcpegoTovYaBaHe



BbpXy COOCTBEHUTE TMNpPOEKTU U
AenHocTn. Toln e KoHuenuusa 3a B3uMaHe
Ha BbTpewHn ¢YHKUMM Ha JdajgeHa
opraHusaumsi U npefocTaBAHETO MM 3a
M3NbNHEHME OT BbHLWIHA Takaea. Mma
MHOTO MPUYUHK LIMPOKO Aa ce NpakTUKyBa
TO3U MHCTPYMEHT. Han-yecTto cpeliaHuTe
OT TSIX ca:

. M3Non3BaHe Ha BBbHLLHW/YYXOW

KOMMeTeHL N
e crnectaBaHe Ha  (PUHAHCOBM
cpencrtea

e  nosuwaBaHe Ha

MPOU3BOANTENHOCTTA U/WUMMN Ka4eCTBOTO

e ocBoboxpgaeBaHe Ha pecypcu 3a
OCHOBHUTE 1 AeiHOCTH

KaTo ce pasrnexna npunoXeHneTo Ha
TO3XW WHCTPYMEHT B obnactra Ha
ynpaBneHMeTo Ha YOBELLKUTE Pecypcu, e
HEeoBX0AMMO, KakTo M Mpu ocTaHanurte

obnactn, na obaar pasrneganHu
TeHOEHUMMTEe W NPakTUKUTE B  TO3U
npovec.

OCHOBHUTE  aKTyanHu  TeHOEeHUMM
npeacraBnsigar:

v

N3non3BaHe Ha aycopcuHra B
HAKOM CTpaTerndeckn BaXKHU AENHOCTMH,
ocurypsisalin  cneumpuyHo npegmMmMmcTBo
Ha opraHusauuaTa npu ocbLLecTBsBaHE
Ha HEWHUTE Lenn

v HacoyBaHe Ha ayTcopcuHra
KbM 3HauUTENHUTE n CMNOXHO
YHKUMOHMpPaLLN obnactu Ha
opraHM3auusaTa;

v XenaHmeTto Ha
pbkoBOOUTENUTE OT NyGnuyHaTta cdepa
Aa komneHcupaT cnaboctm B YYP

OEeNHOCTUTE B KPAaTKOCPOYEH MiaH.

AyTcopcuvHIbT B nybnuyHata cdepa
MOXe ga ce wusnonssa ocobeHo mnpwu
MnoBTapsillM ce [OEeWHOCTU, KOUTO He
M3MCKBAT CbBBLPLUEHO MO3HaBaHe Ha
BbTpeLllHaTa cpega B opraHuM3aumsTa u
npu KouMTo MOXe Aa Obae peanusupaHo
HamansiBaHe Ha pasxogute. CblUo Taka
Moxe ga 6bae usnonseaH B obpaTeH Ha
rOpHUst criydyan — 3a LEeWHOCTU, KOMTO ca
cneumanunsnpaHm, HO HaMa
HeobxoammocT ga 6baaT M3BbLPLUBAHU
npekaneHo 4ecTo.
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He no-cnabo kaTo 3Ha4eHWe, OCBEH
bUHaHCOBMKSA acnekT, € HaMansiBaHeTo Ha
pucka (C Bb3naraHeTo Ha OeWHOCTUTE ce
NpexBbprsi U OTFTOBOPHOCTTA 3a TAXHOTO
NnpaBWUiHO M3BbPLUBAHE), MOBULLABAHETO

Ha KOHKypeHTOCNoco6HOCTTa "
MBKABOCTTA Ha opraHusauuaTa (Han-
BeYe npw ayTCOPCUHT Ha

aAMUHUCTPATUBHUTE AenHocTM no YYP).
OcBeH TOBa MNPEMMYLLECTBO MpU TO3U
noaxod e, Ye He e Heobxoaumo ga ce
HaemaT coOOCTBEHM  CnyxuTenu 3a
onpeaeneHaTa OevHOCT M BbNpekn ToBa
MoraT [fga ce M3ron3eaT KadeCTBeHu
cneunannctu B KOHKpeTHaTa obnacr.
Ycnyrute Ha Te3u cneumanuctu moraT ga
ce wu3nonseaT B TOYHO Heobxogmmus
obcer npu akTyanHarta cutyaumsi, a CbLUo
Taka oTnaga npobnembT C HegocTUra Unu
N3NuLWbKa Ha COBCTBEHM CIYXXUTENN.

Mpu ynpaBneHMeTo Ha YOBELUKUTE
pecypcuM  ayTCOPCUHIbT  OCHOBHO €
HacoyeH KbM HamansiBaHe obema Ha
agMVHUCTPATUBHUTE LENHOCTU, KOMTO He
HOCAT Ha oOpraHuMsaumMsita CTOMWHOCT.
Cnopeq npoBefeHun uscnegBaHus 4actra
Ha agMUHUCTPATUBHUTE [OENHOCTM B
npoueca Ha ynpaBrieHMe Ha 4YOBeELUKUTE
pecypcu goctura npubnuantenHo 2/3 ot
usanata OenHocCT, KaTo Ha
KOHUenTyanHuTe OEeWHOCTM ocTaBa Ccamo
1/3 Mpn ynpasneHneTo Ha
Bb3HarpaxaeHusitTa, OCUrypsiBaHeTo Ha
obyyeHne no GesonacHOCT Ha Tpyda U
oXxpaHa Ha 34paBeTo Ha paboTHOTO MACTO

nnn Ha nosuLLlaBaHETO Ha
KBaJ'IMCbMKaLlMﬂTa n 06yquMeTo Ha
cnyxurtenure, opraHu3auunmnTe oT

nyébnuyHata cdepa morat ga wusbepart
BbHLUEH M3MbIHMTEN Ha YCnyrute, KOMTO
ce e cneuvanuavpan B KOHKpeTHaTa
obnact M MoXe ga rapaHTMpa BUCOKO
KayectBo. Hai-yecto cpewaHata HR
OEVHOCT, KOATO e  npegMeT  Ha
ayTCOpPCUHI, € HabupaHeTo M noabopbT
Ha nepcoHarn, M TO OCHOBHO nNopagu
BpemMeBaTa HaTOBapeHOCT Ha npoleca.

' Bux TopuHrtoH, [A., JI. Xonn, Cr.

YnpaeneHve 4enoBevyeckMMu pecypcamu,
2004

Tewnnop,
anc,



Heobxogumoctta OT TO3M npouec B
TeYeHMe Ha roavHaTa € Haw-Bapupalla,
Taka 4Ye 3a peguua opraHusauum ot
nybnuyHata cdepa cTaBa nNpekaneHo
CKbMO Aa umaTt cobCcTBeEH crneuuanucT 3a
HabupaHe 1 nogbop.

[JeHocTM npu ynpaBneHuMe Ha
YOBeLUKUTe pecypcu, nopanexawm Ha
ayTCOPCUHI

Mpn HR aytcopcuHra AenHocTuTe,
CBbp3aHu C yNpaBlieHNETO Ha YOBELLKUTE
pecypcu, ce n3bpLuBaT oT
cneunanuamMpaHa gupmMa, KosiTo ycnsiea
Aa peanuanpa no-eekTMBHO NoBepeHaTa
M 3agava. Mexagy Hanm-4yecto cpeljaHuTe
AevHocTu B obnactrta Ha nepcoHanHus
MEHUIXXMBHT, Bb3fnaraHn Ha BbHLUEH
N3MbIHUTE, ca: N3roTBsIHE Ha
Bb3HarpaxaeHusita, agMUHUCTpaLuMs Ha
oTgena no YoBeLLKM pecypcu, HabvpaHe u

noabop Ha CAyXUTenn U TSAXHOTO
0obyyeHune. Tyk cTaBa gyma 3a OeNHOCTH,
KOMTO He ca 4acT OT T.Hap. ,core
business” Ha opraHusaumsiTa, HO ca
HeN30eXHW 3a HEWHOTO (DYHKLIMOHMPAHE.

Mpeon egHa opraHv3aums ga B3eme
pelleHve ada u3non3ea ayTCOPCUHI e
Ba)XXHO He caMO fda ObaaTt aHanuavpaHu
pa3xoAanTe, HO OCHOBHO € Heobxoanmo aa
ce pewwn, Kos OT yHKUMUTE LWe e
noaxogsdwo Aa Obae obocobeHa u B
kKakBa cTeneH u obxeat. HyxHo e
BHMMATENHO Aa ObAe npeueHeHo Janwu
cTaBa ayma 3a CTpaHu4Ha "
CbnNbTCTBALWA AOEAHOCT, UMK 3a OEWHOCT,
KOSITO B MOMEHTa He € MpuopuTeT Ha
OpraHMsaumMaTa, Ho B eAMH AbNroCpo4eH
nepuog MoXe a Ce OKaxke MHOMO BakHa .

AyTtcopcBaHu HR aenHocTtu B cBeTOBEH Mallab

Osan Ha opraHusauuuTe,

DEWHOCT n3nonssaiiu BbHLIEH
M3NbIAHUTEN

HabupaHe 1 nogbop Ha nepcoHan 51 %

O6y4yeHre 1 noBMwaBaHe Ha KBanudukaumsaTa 40 %

BesonacHOCT Ha Tpyaa v ona3BaHe Ha 34paBeTo 35 %

YnpaBneHve Ha Bb3HarpaxaeHusata 22 %

AOMUHUCTPATUBHU OENHOCTM Mpu  MpUKMIOYBaHe Ha 18 %

TPYAOBUTE NPaBOOTHOLLEHUS
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! Rogers, R. “ Organizational Change That Works”
NY, 2003;




OcHoBHUTE haKTopK, Ha KOMTO TpsbBa
Aa ce oObpHe BHMMaHWE, Korato ce
pasrnexga BbnpocbT 3a 060cobsiBaHETO
Ha [eWHOCTUTEe MpW ayTCcopCuHra, ca
cnegHuTe:

O6xBaTbLT Ha 060CcobsABaHe MoXe aa
Obae pasnuyeH. Moxe ga 6bae n3bdpaHa
caMO efHa chneuuanusvpaHa ycnyra,
KaTo Hanpumep HabupaHe u nopbop Ha

nepcoHan unu yrnpaBreHue Ha
Bb3HarpaxaeHusita. Ob6paTHOTO, KpawHO
nornoxeHue npeacraensea ycnyra,
HapunyaHa  “full  service”  (UANOCTHO

obcnyxsaHe), KOETO e penerupaHe Ha
OeNHOCTUTe B TeXHUA NbneH obcer.
Mog nwbneH obcer kato npaBuno ce
pa3bupa noemaHeTo Ha edHa OT ponuTe
Ha ynpaBreHNETO Ha YOBELLKUTE PECYPCH.
ToBa  03Ha4vaBa, Yye ako  efgHa
opraHmsaums ucka aa otaenu
onpeaeneHn gevHocTu, TpsibBa ga 3Hae,
ye B nasapHoOToO NPOCTPaHCTBO
CblUecTByBa Cy0eKT, KOWTO npuTexasa
yMeHUudATa aa s noeme npodecmnoHarnHo.
[enHocTTa MOXe pa 3acerHe camo
eAHa camocTosiTeNlHa [AeWHOCT unu
oopn caMo Yact OT paboTHuTe
3aAb/KEeHMA Ha eAuH cnyxuTten. Tosa
O3Ha4aBa, Ye NpouechbT HaAMa fa gosefe
00 3Ha4YMTENHWM N peluaBalln CTPYKTYPHU
NMPOMEHN B oOpraHuM3auusita M 4e HsMa
OMacHOCT Ja JoBede A0 HexenarternHu
counanHn edpektn. Llenta B cniyyas e
paswmpsBaHe Ha Bb3MOXHOCTUTE Ha
paboTHata no3nuMsa CbC CNeUnUYHO
know-how. ObpaTtHa Ha Tasu cutyauus e,
KoraTo U3BbH OpraHusauusaTa ce
ob6ocobsiBa LN npouec, Kato Harnpumep
yrnpaereHMe Ha Bb3HarpaxieHusaTta, a
MOXe [da ce CTUrHe MU A0 NOroXeHue,
koraTto ce npexebpnda uenna HR otgen.

lNMpeanoctaBkn 3a HaBNM3aHETO Ha
HR ayrcopcuHra B  nybnuyHaTta
aAMUHUCTpaumA

Cpea npuyvHUTE, nopagu  KOUTO
opraHuM3auMmMTe WM3NOn3BaT ayTCOPCUHT
crnopen CBETOBHWUA OMNWUT W MpakTUKa
MoraT pga ce o000cobaAT crnegHuTe:
pedyKyUsi U KOHMPOI 8bpXy pasxodume,
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8b3MOXHOCM 3a rno-8obpo
cbcpedomoyagaHe 8bpXy OCHOB8Hama
OeliHocm Ha opzaHu3ayusima, Hedocmua
Ha ebmpewHuU pecypcu, oceoboxdasaHe
Ha pecypcu 3a dpyau yenu u docmbr 00
MbPBOKNACHU U MOOEPHU MEeXHOMo2uU' .

Mpu B3eMaHeTO Ha pelueHne Janu ga
Cce NPecCTpyKTypupa edHa opraHu3aums c
rnomMoLyTa Ha ayTCOPCUHI, 0BEKTUBHa pors
3a usbopa nrpasT creaHUTe KpUTEPUN:

] Hepoctur Ha cnyxutenn 3a
JaneHa OenHOCT = ayTCOPCUHT.

= He e wyvact oOT kn4yoBUTE
Bb3MOXHOCTM (core competencies) Ha

dhupmaTa = ayTCOPCUHT.

. HenocTtosstHHO  M3non3BaHe Ha
CNyXutenun 3a Te3n [f[enHocTM =
ayTCOPCUHT.

] Pa3xonoemka JenHocT =
ayTCOPCUHT.

] BpeMeHHO He3aeTu crnyxutenu =
WNHCOPCUHT.

*  HeHagexgHw, CKbNu OOCTaBYULM
= WHCOPCUHT.

B npaktukata e Bb3MOXHO [Aa
cbllecTByBa Aunemara out - wnm in
sourcing. Insourcing e npouec, obpaTeH
Ha onucaHua no-rope, T.e. AENHOCTW,

pocera M3NbITHABaHU oT BbHLUEH
KOHCYINTaHT, 3ano4yeart na ce
ocbulecTBABaT oT cnyxurtenun Ha

opraHusauusTa BbB BpemeTo HacTbneat
cuUTyauum, npyv KOUTO WNKU egHOoTO, WUin
OpYroto BOAAT A0 edeKTMBHOCT, KaTo
pellaBallia € NpoMsiHaTa B pasxoguTe.

AyTCOPCUHIBT KaTo BCsika [EeNHOCT
nMa CBOUTE MOSNOXUTENHU U OTpULaTEeNHU
yepTu. MNpeau ga 6bae B3ETO peLLeHne 3a
HEroBOTO OCbLUECTBSIBAaHe, TpsibBa ga
Obaoe obbpHATO BHUMaHWE Ha cnegHuTe
nokasaTenu:

v [Oanu opraHusauusaTa we
npuaobue rBkaBocT ?

v Ue ce noBULLIN nm
NPOAYKTUBHOCTTA B OpraHusaumaTa?

v Ue ce noBULLIN nm
MKOHOMMYecKaTa e eKTnBHOCT Ha
opraHusauuaTa?

Hemke, Kp., ObpXaBHUAT CRAYXUTEN-Ha4YuMH Ha
newncteune, HBY., 2006



v' KakBo uWle 6bAe BNUAHMETO Ha
ayTCoOpCUHra BBPXY OpraHusauMoHHaTa
KynTypa u knumaTt?

v Kak uWe noBnuse ToBa Ha
CNyXuTenute Brnocneacrane?
v Hama nu pa ce paskbcaT

obnactute Ha rnaBHUTE [AeNHOCTU U
PYHKUMOHAMHUTE BPBb3KM MOMeXay Um?

v UWe ©6baatr M NO3UTUBHM
pesynratuTe, oTHacALLM ce o
KOHKypeHTocnocobHocTTa ©  obwmTe
nosnummn?

YcnosusiTa, KOWUTO Hanara

ayTCOPCUHIMbT Ha MEeHUIKMbHTA, MoraT
Ada 6baaTt usbpoeHu oT onuTa Ha peauua
YyXaecTpaHHW opraHusauuM no cneaHus
HaYuH:

v HamanaBaHeTo Ha pasxoguTte He
Tpab6Ba Aa ce NpespbLya B cTpaTerus.

v" MsuckBaHuATa KbM ayTCOpcuHra

TpabBa na 6baoaT €e[HO3HaYHO
hopmynupaHu.
v OnpegensiHe  CbCTOSHUETO U

Bb3MOXHOCTUTE Ha OpraHu3auusaTa.
O6ocobsasaHeTto Ha HR pgenHoctute
npuTexaesa 3Ha4YUTENeH MOoTeHumarn, Ho
CblLO Taka Kpue peguua pmcxose1.
YMeHneto fa 6bae OueHeH TO3U CKpUT
noteHUMan W pga ce  pasnosHasaT
Bb3MOXHWUTE PUCKOBE O3HA4YaBa 3a BCEKU
HR oTtpoen HeobxoaMMOCT OT BceobxBaTHO
know how. ToBa know how e
HensbexHo Hes3aBMCMMO OT ToBa nJanu
cnej  npeueHsiBaHe Ha  pUCKOBETe
opraHusauusiTa e B3emMe pelleHne 3a

N3Mon3BaHeTO Ha ayTCOPCWMHI, Wnu Lie
OTXBbpPnu Tasm Bb3MOXXHOCT.
O6ocobsBaHeTO Ha AgenHoCcTUTE Mo

ynpaerieHme Ha 4oBeLllKuTe pecypcun He
MOXe U He Tpﬂ6Ba na ce npeesbpHe B
onepatnmBHa 3agada 3a eauvH OeH. Taaun
OENHOCT € MHOro TSACHO CBbp3aHa CbC
CTpaTerndaTta Ha gageHa KOMI'IaHMﬂz.

MpeoumcTBa Ha ayTCOpCUHra

' Behn, R., Managing by Groping Along, Journal of
Policy Analisis and Management, 2002

Bradon, V., Cooper, J, Crisis-A Leadership
Opportunity. Harvard University: John F. Kennedy
School of Government, (2005).
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OcHoBHUTE
ayTCopcuHra ca:

v' KayecTBO — 3a MpOTMYaHETO Ha
npoueca ce rpwxun npoecmuoHaneH ekun
C OnuT.

v lleHa — Ta e no-Hucka M no-
cTabunHa B cpaBHeHME C pasxoguTe npu
n3non3BaHe Ha COOCTBEHN CIYXUTENMW.

v YpobeTtBo (komdbopT,
CroKomncTame) HUKaKbB CTpec 3a
pellaBaHeTo Ha noapobHocTw, paboTaTta
e Obae u3BbpLUEHA OT HSAKOM APYT M NpK
TOBa KOMIMIEKCHO.

AyTCOpCUHIBT MOXEe Ja uma peauua
OpYrn NO3UTUBHU YEPTU:

npeanMMmcTea Ha

v/ peguvua opraHusauum He ca B
CbCTOAHME [Oa CWU  NO3BONAT  OT
MHaHcoBa rnegHa Touka
KBanvguumpaHm " KayecTBEHMU

crneuuanncT no YOBELLKM pecypcu, a c
ayTCOpPCUHra MoraT [a Cu ' 3aKynaT KaTo
ycnyra;

He e Heobxogumo pJda ce
cbcpeaoToyasat ycunuaTa BbpXY
pasBMBaHETO UMK 3aKynyBaHETO Ha know
how 3a cCbnbTCTBAWM W PYTUHHU

OeHoCcTM — ToBa € 3afbllkeHue Ha
KOHCYNTaHTa;

v/ CblWo Taka  opraHusauyuaTa
npexebpIs BbPXY KOHCyNnTaHTa

330bIMKEHMETO [a ce FPUXKM 3a HoBUTE
TEXHOMNOrnu;

v W He Ha nocnegHo MHACTO B
MoBEYETO CryyYau ayTCOPCUHIbT BOAM A0
HamMansiBaHe Ha pasxoauTe.

AyTCOPCUHIBT OT rfegHa Todka Ha
KOHCynTaHTa npegnara rornemmu
Bb3MOXHOCTU, @ B CbLIOTO Bpeme € U
npeansBuKaTencrBeo:

> npunaraHe Ha cobcTBeHaTa Cu
cneuvanusauus B gageHa gyHKUMoHanHa
obnact, wuarpaxgaHe Ha ycnosus 3a
HEMNHOTO NOo-HaTaTbLUHO pa3BUTUE;

> cAenkiTe B CBOATa CbliMHa uMmart
XapakTtep Ha ObNroCPOYHO
B3aMMOOTHOLLIEHME;

> pedoBHU U CTabUMHM NPUXOAMN.

8 Bell, C., Managers as Mentors: Building
Partnerships for Learning, San Fransisco; Berrett-
Koehler, 1998



PuckoBe, kouto Kpue ayTCOpPCUHIBT

Knacnuecku cnyvyam, Korato
ayTCOPCUMHIBLT  HOCU  CamMO  HeraTUBHMU
edpekTn, e cutyauusi, npu  KOSITO

KITMEeHTbT 4Ype3 ayTCOpCUHra pellaBa
camMo cBouTe Hactosilu npobrnemu. B
Tasn cuTyaumss NbpBO MoOXe fa Obaum
n3paboreHa M CbCTaBeHa MOrpeLlHa
KOHLEeNUMss WM Ja ce Hanarat 4ecTtu
NPOMeHU B NpoBEXOaHETO Ha
ayTCOpCUHra.

CnepBawiaTta onacHoCT e CBbp3aHa
C LleHaTa 3a NpoBeXaaHeTo Ha ycnyraTa.
MpeBbpHEe nn ce LeHaTa B eOUHCTBEHA
TeMa Ha pasroBopa, Toraea oOcTaBaT
HeOooLEeHEHN apyrm HechnHaHcoBU
npuaobuBkn 1 pasxoaun, KOUTO ca YacT oT
npoekta. ToBa oO3HayaBa, 4e He ca
OLEHEHN OCHOBHM edekTn oT
C'pry,EI.HM‘-IeCTBOTO1. OnacHocT ce kpue 1
B TOBa, KOraTo KOHCYNTaHTbT He BKMNOYN B
ueHata Ha ycnyratTa W HENHOTO
NOCTOSAHHO nogobpssaHe. ToraBa
KIMMEHTBbT OCTaBa C BMNeYaTneHueTo, 4ye
LeHaTta BbB BpEMETO NOCTOSIHHO
HapacTBa M NbpPBOHAYaANHOTO MO3UTUBHO
OTHOLLIEHME Ce NnpeBpbLla B HE4OBOSICTBO.

Cblo Taka e onaceH M HaTUCKbT Haf
U3NBAHUTENS, YNpPaXHABaH OT KIMEeHTa,
3a CbKpawaBaHe Ha CpPOKOBeTe, KOETO
ce oTpassiBa HEraTMBHO Ha Ka4eCcTBOTO Ha
ayTCOPCUHIOBUTE YCNyri.

PuckoBeTe, KonTo mMorat ga HacTbnaT
npu NOrPeLLHO U1 hopmarnHo npunaraHe
Ha ayTCOpCUHra, No3HaTK OT MpaKkTuKaTa,
ca:

" Heycnex Ha ayTCOPCUHra;

= p3TmdaHe Ha know — how;

" M3TMYaHe Ha MHdopMaLms;

* HapyluaBaHe Ha  ocTaHanuTte
MpoLecn B OpraHn3aumsTa;
* ¢hanvpaHe Ha KOHCynTaHTa

(M3nbrHUTENS);

* HenpeaBwuaeHW pasxoau;

* n3rybBaHe Ha  KOHTpoOn
npoweca;

Hag

' Riggio, R.,, Introduction to Industrial/ Organizational
Psychology, 2003
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* HecrnasBaHe Ha [JoOroBopa W Ha
B3aVMMHWTE NpaBa U 3a4biKeHUs;

* HapyluaBaHe Ha TbproBckaTta TanHa;

* ManbK OMUT CbC CreunpUYHUS TUN
[OroBOpPM.

MpuunHuTe, BOZEWM OO Heycnex B

pesynTtaT Ha ayTcopcuHra, Morat Ja
obpar:
> Hepeanuctuyxu uenmu -

Bb3NOXUTENAT 4YeCcTO npecrnegsa [Be
NPOTMBOPEYMBMA LENWU: HamansiBaHe Ha
pasxoaute, notpebHn 3a obocobeHaTta
dyHKUMOHanHa obnacrt, 1 NoBMLLIABaHe Ha
HelHaTa npubaBeHa CTOMHOCT.

> OpueHTauMsas KbM KPaTKOCPOYHMUTE
npobnemu — onuTUTE Ypes Hero Aa obaar
pellaBaHn  KpaTKOCPOYHM  npobnemw,
BOOAT M A0 KPaTKOCPOYHU MON3W.

» ObpbllaHe Ha Manko BHWUMaHWEe Ha
npubaBeHaTa CTOMHOCT OT ayTCOpPCUHra —
Haco4BaHe KbM acnekTuTe Ha
AobaseHaTa CTOMHOCT OT ayTCOpCUHra B
nonsa Ha OCHOBHUTE BU3HeC PyHKLMKN Ha
Bb3NOXUTENS.

> Bbanoxutensar nocTeneHHo
npecTtaBa fa ynpasnsiBa OTHOLUEHWUATA C
N3NbIHUTENS.

PuckoBeTe, kouTo Hocu CbC cebe cu
N3BEXOAHETO Ha [OEerWHOCTUTE  U3BBbH
opraHuM3auusiTa, Morat JecHo [Ja
npuaobuaT npeeBec Hag nonsvTe oT To3n
npouec. Te morat ga ce HamansAT 4pes
nocrnegosateneH  nogxog UM 4pes
npeumnsHoO OroBOPHO CropasyMeHne”.

MpunoxeHneto Ha ayTCOPCUHT
npakTukuTe KaTo ynpaBneHcku
WHCTPYMEHTapUymMm € BCe olle Henobpe
pa3BMTO KaTo MnpakTuka. MoTeHumana Ha
Tasn OerHOCT obave e C HeorpaHuyeHun
Bb3MOXHOCTU. OCOBGEHO CUMHO BNUSHUE
MOXe Oa okaxe B cdepute 3a YYP ocseH
B Krnacu4eckute AENHOCTWU, CBbpP3aHu C
agMuHucTpatmgHoto  YYUPwm B T.Hap.
~,Mekn” YUP penHocTtn — kaTto nacneagBaHe

Ha MOTUBALMOHHUS Knumar,
KOMYHUKALIMOHHUTE npouecu,
opraHusauvoHHaTa KynTypa W Opyru.

CoblueBpeMeHHO B MNo-ganevyeH acnekT,

2 Bux Styblo, J., Outsourcing a Outplacement, ASPI
— Prague, 2005



ayTCOPCUHI MpakTUKMTe ca u pgobpa bUHaAHCOBUTE U KaOpPOBU OrpaHUYeHus B
Bb3MOXHOCT 3a MpubnmkaBaHeTO Ha nybnuyHata cdepa, Ye ayTCOPCUHT

TeopusaTa o npakTukaTa, ¢ ycnyrute morat Aa 6baaT eguH nonesed
Bb3MOXHOCTMTE Ha HayyHM Kagpu fa WHCTPYMEHT 3a ,BUTAMUHU3NPaHE MU
6baaTt YacT OT Tesum npouecu. eHepruanpaHe” Ha  gevHocTUTe  no

Moxe pna ce nogdyepTae, 4Ye B ynpaBneH1e Ha YOBELLKUTE PECYPCU.

ObIIrocpoyeH nnaH, Cc ornen Ha
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YCMNEWHUAT PbKOBOAUTEN HA XXI BEK
THE SUCCESSFUL LEADER OF XXI CENTURY

Dr. MARIANA USHEVA
SOUTH-WEST UNIVERSITY "NEOFIT RILSKI", BLAGOEVGRAD

Abstract: The successful leader is literate initiative specialist, competent in many areas, with a
wide common culture, adequate self-assessment and high moral qualities. He is an artist, generator
of ideas, and that gives him the freedom to adopt foreign ideas, without to feel threaten by
displacement, or to be exposed to the temptation of assigning foreign developments, hence they
have enough their own. The successful leader have the ability to allocate real beneficial innovations
by simply one, modern for the moment and seek those, which are able to benefit from the
performance of the team. Maintain reasonable initiative from below, from the team. Creative
interests are aimed not only to his official problems and achieve a real results, but also of creative
growth of his team members. The successful leader is aware that the comfortable psychological
atmosphere in his team is a guarantee of success. The business culture in the team shall be given
serious consideration and is of a very high level. The modern head-manager has well-developed
strategic thinking and has no difficulty with making a decision of tactical daily or urgent tasks, and
sees things in perspective.

The successful leader of XXI century is a positive leader, inspiring employees to aim higher, to work
harder, to achieve more for less time and in particular, to get satisfaction from this, which are doing.
Key words: management, the leader, a team, the tasks, the manager.

Mpeoussukatencteata Ha XXI Bek Ha HoBuMA Bek ce obycnaea oOT
MoraT Aa ce oxapakrepuaupaTt C HAKOIKO HacTbnNuNuTe B Kpast Ha XX Bek rnobanHu
knwoyoBu  gymm  —  rnobanusauus, NPOMEHN, KOUTO MNopaxaaT MHOXECTBO
AnHamuka, uHgopMaumsa. Te wusuckeat npoTUBOpeYns, cb3fapasat
NPOMEHN BbB BCUYKO — B NpodecnoHaneH N3KIMIOYMTENHO  CNOXHO  CTpaTern4yecko
MW nuyeH nnaH, B OW3HEC U NUYHK OBKpBXKEHME M HanaraT HOBU U3WUCKBaHMWSA
OTHoweHus. [lpomeHMTe B CBeTOBHaTa KbM MEHUIXMBHTA. Ponsrta Ha
MKOHOMMKA XU B  MpakTMkata Ha pbKOBOAUTENS € HaW-rmaBHaTa u 3HavyMmMa
MEHVOAXKMBbHTA  HEMUHYEMO  MOCTaBAT pons, KOATO HacToSALWEeTO Bpeme nocTaBs
BbMNpOCUTE 3a MACTOTO, pondta U npeg ynpaBreHMETO Ha  YoBellkuTe

KayecTtBaTa Ha pbkoBoautensa Ha XXI Bek. pecypcu, 3aWoTo KakTo kKa3Ba Xapu
HecnyyanHo Mutbp [pakbp B KHUrata cu TpymaH, .Korato  nuncea  nugep,
"MeHnIKMBHT npeansBukaTencTsa npes 0o06LLLEeCTBOTO CTOM Ha e4HO MACTO.”

XX| Bek" noctaBsa BaXHW W 3HAYUMMU ®unun Kotnbp u [koH KacnvoHe
Bbnpocn: "KakBO  oO3HayaBaT  Te3u nocoysaT YeTUPWU KMOYOBU MPOMEHM B
npobnemu 3a Hawarta opraHu3auusa u cpeparta B HavanoTto Ha XXI Bek:

JNIMYHO 3a MEH KaToO YOBEK Ha YMCTBEHMS e KnneHTUTE ca  UBKMOYUTENHO

Tpya, MpodecuoHanncT, pbkoBOAUTEN? nHdopMmupaHn. Te ca B CbCTOSHME C
Kaken pencteus Tpabea pga Obaar nomoLlTa Ha VIHTepHeT fa OTKPUAT noyTn
npeanpueT OT Hallata opraHu3auusa u BCUMYKO 3a BCEKM MPOAYKT, ycnyra wvnm
NMYHO OT MeH, 3a [Ja nNpeBbpHEM KOMMaHus.

npeam3BuKaTencTsaTa BbB Bb3MOXHOCTH, e  PervoHanHuTe Mapku ctaeaT mno-
OT KOWTO oOpraHusauustTa v a3 ga ce CUMHM U YeCTO MevenaT cpeLly LIUPOKO
Bb3nonssame?".[6] peknamupaHuTe HaLMOHanHW Mapku 4pes

AKTyanHocTTa Ha TemaTta 3a No-HWCKa LieHa
nnaoepcTBoTO U ycnewHua pbKkoBOOUTEN
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o  KoHKkypeHTUTe morat no-6bup3o ga
KonupaT BCEKW HOB MPOJYKT UMW ycnyra,
HamansiBaku  Bb3BpbLlaemMocTTa Ha
WHBECTUUMMTE B HOBU MpPOOYKTU U
CKbCSIBalKM JKMBOTA Ha KOHKYpPEHTHUTE
npemmyLlecTsa.

UHTepHET 1 coumanHute Mpexu
cb3faBaT efHa paguKkanHo HoBa Meaus ¢
Bb3MOXHOCTU 32 OOMsHa Ha MHbopMaLns
C noTpebutenute (Opyrute megum ca
€QHOMNOCOYHN KaTo pagvo, TB,
BECTHWUM...) 1 QUPEKTHN npoaaxon.[7]

Ot Tasu megHa Touyka e Heobxogumo
Aa ce npepasrnega W ponaTta  Ha
MEHVIXbpUTE, 3aloTO WMEHHO Te ca
Tesn, KOUTO LWe npunaraT onMcBaHuUTe OT
Kotnbp n KacnvoHe cunHW 3almuTHU
TEXHUKA W MEexXaHu3MW, MOoCTENEeHHO
npeBpblUankn ce B pbKoBOAUTENUTE Ha

Ha noOXoAAWM AeicTBMSA 3a YCneLwHo
crnpaBsiHe C Bcsika cuTyauus. B HoBus Bek
BMCOKO Ce OlLieHsiBa HeobxoaumocTTa OT
ronsiMa UHULMaTUBHOCT, NparMaTU4HOCT U

OTFOBOPHOCT  MpU  pellaBaHETO  Ha
CEPUO3HUTE NPEeAN3BUKATENCTBA.

1. CpaBHuTeneH aHanus Ha
TpagULUNOHHUSA MeHUAXbp 7]
pbKoBOAUTENA Ha HOBOTO Bpeme

MN3acnegsaHuaTta Ha Dulevicz V.,

Matthewman J., Iverson O., Mintzberg H.
W Ap. BbpxXy npoduna Ha gHEWHUs
edekTnBEH Nuaep, NokaseaT CbLLECTBEHU
N3MeHeHus B CpaBHeHUe c
KomneTeHumMuTe Ha nugepa ot 90-te
roauHmn Ha XX Bek, nocoveHun ot Boyatzis
n Spencer & Spencer. Iverson O.,
OCHOBaBalku ce Ha OTroBOpuUTe Ha Hap
neTcToTMH MpMKU OT ABalceT CTpaHu B

XXI| Bek. B 1031 cmMucwn ce Hanara ga ce EBpona, co4aT KaTo HaW-BaxHW 3a
o6bpHe nogoGaBallo BHUMaHWe Ha €Bponenckus nupep crnegHute
OenoBuTe KavyecTea Ha MeHuaxbpuTe. Te KOMNeTeHUunn:
ca 0CobeHO BaXHM 3a HaMMpaHEeToO Ha
ajeKkBaTHU pelleHua 1 npegnpuemMaHeTo

Tabnuuya 1
Knbcrep KomneTeHuus

WHTenekT/ paboTa ¢ uHdopmauums MnaHunpaHe

MpeueHka

MocTnxeHns/ opmeHTaumsa KbM pesynrtaTm

Ynpasnexue n nuaepcTeo

Mexaynu4yHOCTHN KOMNETEHLNN
JIn4yHM kKoMnNeTeHuUN

OpueHTaumst KbM KrnneHTa
YceTt 3a 6usHeca

Jlngepcteo

OenactsBaHe

MoTuBupaHe Ha gpyrute
YyBCTBUTENHOCT
OpUEeHTNPaHOCT KbM NPOMsIHA
MoyTeHocT

U3TOYHMLM:

Dulevicz V. Personal Competency Framework Manual.; Iverson O. An

Investigation into the Importance of Managerial Competencies across National Boarders in Europe,
8-th World Congress on HR Management, Paris., www.efqm.org Fundamental Concepts of
Business Excellence; www.bam.bg/nessebar/Alkalay.pdf

ToBa uscrneaBsaHe u cnegpawumTe npes

nocnegHUTe  roAMHWM  nokaseaTt, 4e
“TBBpaUTE” KOMMeTeHuumn KaTo
eb3delicmeue, enusHUe, yMeHue 3a
ybexdasaHe, HacmosimernHocm,
HarpasrsisieaHe oTcTbNBAT nbpBUTE
mMecta. B cbwoto Bpeme no-“mekun”
KOMMeTeHUMNn KaTo MomueupaHe Ha
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Opyau, YyscmeumersiHocm, oeslacmsieaHe
u rnoYymeHocm Ca 3aenn no-npegHu
mMecta. WHTepecHO e, 4Ye mno-manko ca

npeanovnTaHunAaTa KbM He3aBNCNMun4,
CuUneH, pewnTeneH n HacToMn4MB
MEHNOXbpP C BUCOKUN TEXHNYECKN

nosHaHus B cBosiTa obnacT. Bce noeeuye
Ce TbpCAT MEeHUOXbpPpWU, OpueHmupaHu




KbM KAueHma, C B5pHO 4yecmeo 3a
busHeca u opueHmauusi KbM rpomMsHama,
KOUTO ca cnocobHn pa BOAAT M
MOTMBMpPAT  CBOMTE  CHYXUTENM  3a
MocTUraHe Ha >XenaHute pesynTtatu B
paboTtara.

WHTepeceH e akTbT, 4Ye Mexay
NbpBUTE [LECET Ha KOMMNeTeHuuuTe
nunceaT  KOMyHUKamueHUme  yMEHUS.
Toea, pa3bupa ce, CbBCEM He 0O3Ha4aBa,
Yye MEHUIKbpPUTE BeYe He Ce HyXOasiT oT
Tax. Te ca ©0as3oBM KOMMNETEHLMMU,
HeobGXoAMMM 3a BCEKM MEHWUOXbp, HO
Beye He ca AaundepeHumaTopu, KouUTo
onpeaenaT pasnukata Mexay CpefHust u
OTNVYHUSA N3MbNHUTEN.

Mpu knacudumuupaHeTo Ha
KOMMeTeHUMUTE HE MOXe [a He ce B3emaT
nog BHMMaHWMe W KyNTypHUTE U
CTPYKTYpHUTE pasnuuus. dupmute u
opraHusaummte oT W3TtoyHa EBpona
Hanpumep He MOCTaBAT KOMMETEeHLUN
KaTo  eb3delicmeue, cmpeMex  3a
HadMmouwue U pewumesnHocm Taka HUCKO,

KaKTO aHKeTMpaHuTe OT ocTaHanute
eBponenickn cTpaHn. ToBa Moxe 6u ce
ObDKM Ha pakTa, 4e B Te3n parioHu

pbKoBOOAUTENWTE  cpewat gpyr Tuvn
npegmv3BMKaTencTea.
Mpes 2005 r. Bnu3aT B cuna

BputaHckn npoecmnoHanHu ctaHgapTi 3a
MEHUOKMBHT U NUAEPCTBO, pesynTtaT oT
MawabHo u3cneaBaHe KOOPAMHMPaHO OT
Management Standards Centre. B Tax 3a
MbpBU NbT, 3aedHO C KputepuuTe 3a
KOMMETEHTHO W3NbMHEHVWE U 3HaHWsA, ca

BKITHOYEHU " rnosefeHYecknTe
KOMMeTeHL N, HeobxoaMmMm 3a
edeKTMBHO WU3MNbIHEHWe Ha [OageHa

dyHKUMA. A ToBa € npusHaHue, Ye AHec
‘MeknTe” yMeHuda, ca TONKoBa BaXHW 3a
MEHUIXbPUTE, KOMKOTO W “TBbpAUTE”,
TEXHUYECKN YMEHUS.

Pasnukn nma n mexay TpaguunoHHaTta
opraHmsauma (OPTAHU3AUNA 1.0) wu
opraHusaumsTa, pbKOBOAEHA oT
ycnewHuns pbkoBoauten Ha XXI Bek
(OPTAHU3ALNA 2.0).

Tabnuua 2

OPIrAHMU3ALINA 1.0 OPIrAHU3ALINA 2.0

Wepapxus Mnocka opraHusaums

TbpkaHua mexagy dyHKunmTe JlecHo npoTudaHe Ha noTtouuTe B
Bropokpauus opraHusauusaTa

Jlvunca Ha reBKkaBoCT YKn3HeHocCT, cpb4YHOCT, Obp3nHa
TexHonoruns, pswkeHa ot WT. Jluncea MBKaBOCT

noTpebuTenckn KOHTpor

KoHTpon otrope Hagony

LleHTpanuanpaHa

EkvnuTe ca B egHa crpaga v 4acoBa 30Ha

CreHn mexay dyHKLunTe (CUnosmn)

VHdopM. cucTeMu ca CTPYKTYpUpaHu WU
AONKTYBaHU

MpekaneHa cnoxHocT

3atBopeHn/ CraHgapTtute ce onpegenst
oT

cobcTBeHULUTE

Obnru unknu 3a gocTuraHe Ao nasapute

TexHonorus, ABWKeHa oT noTpebutens

WpeunTe - otaony Harope

JeueHTpanuanpaxm

Mmo6GanHo
pasnpegeneHun ekunm

PasMuTu 1 oTBOpEHU rpaHnLm

MC Bb3HUKBAT crnopepn notpebHocTute

MpocTota

OTkpuTocT

KpaTku umknu 0o nasapure

pasnosnoxeHu,

U3tounuum:  www.efgm.org
www.bam.bg/nessebar/Alkalay.pdf

B cbBpeMeHHMs CBAT €4HO OT HaW-

ronemute  npeausBukaTenctea  npenq
nuoepute e HeobxoauMMmocTTa fna ce
ynpaenasar MPOTVMBOMOMOXHOCTMK.

CMUCBNBT € B ToBa, Ye 3a Ja 6bae
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edekTUBHa efiHa opraHu3auus, Ta Tpsadea

Ja npuTexaBa KayecTBa, KOUTO ca
NPOTUBOPEYMBH, aopu B3aMMHO
nsknousawym ce. Pobbpt KyuH ot

MwuynraHckus YHUBEPCUTET Hapuya Te3n




KayecTBa HECHbBMECTVMM CTOMHOCTU —
KOHTPON W IbBKABOCT, BbLTPELIEH U
BbHWEH  (OOKYC, OpueHTauus  KbM
cpefcTBata U pesynTtatute. [lHec Te ce
WHCTUTYUMOHanuaupaT nog copmaTa Ha
GanaHcupaHa kapTa 3a OUEeHKa, KOSiTO
n3vepBa NpeacTaBAHETO UM KOATO

Tabnuua 3

dopmupa obpasa Ha MEHWIPKMbHTA Ha
XXI Bek.

BcbLwHOCT MOXe fa ce Hanpasu ficHa
andbepeHumMaumns Mexay TpagauuMOHHUS
(MEHMODXKXBP 1.0) wn HoBuA  Tun
pvkosoguten (MEHNIXKBP2.0).

MEHWUOXXDBP 1.0

MEHUOXKDBP 2.0

MonuTukata ce AMKTYBa OT MEHWOXbpPUTE U Ce
Hamnara Ha cryxuTenuTe.

3annawaHe Ha 6a3a n3nbrHeHne (OCHOBaHO Ha
3acnyru).

MbnHa CeKpeTHOCT — KOMKOTO Mo-Hazony B
nepapxusta, TonNkoBa No-mMarnko Hela ce
paskpuBar.

34paBOCnOBHA KOHKYPEHLMA MEXAY EKUMU U
nHamengn. Camo Han-gobpute nonydasat GoHycu
1 NPOMOLINN.

dopmanHoTo onucaHue Ha paboTata ce npasu OT
MeHuaxbpute. [lpomeHuTe B Hero TpsibBa pAa
6baat paspelleHn odumumnarnHo.

YpapeHuneto e Bbpxy paboTara B ekun, HO
KOHKYPEHTHWUTE BbTPELLUHM MPaKTUkn paboTaT
cpeLly Hero.

Cnyxutenute ca KOHTponNupaHu "n3kbuco" -
OTroBOpHOCT 6e3 BracT.

MoTnBaums Ypes BLHLUHW Bb3HarpaxaeHus u
npnaobmBeku.

KnneHTbT e uap (HO BbTpEeLIHUTE NONMMTUKN 1
npoLLecn YecTo npeyaT Ha ToBa).

ATecTauusa Ha U3NbNHEHWETO, NPoBEeXaaHa oT
NPeknTe pbKoBOAMTENMN.

MepapxnyHa cTpykTypa.

HaemaHeTo - Ha ©a3a Ha MMHaNO U3NbIIHEHME U
OCHOBaHO Ha TEKYLLM YMEHUS.

CpokoBeTe ce NOoCTaBsAT Ha TO3U, KONTO

uM3BbpwBa pabotata OT TO3W, KOMTO He 4
M3BbpLUBA.

YecTo cnyxutenuTe ce kapaT Hacuna fa yyaT u aa
Ce NPOMEHST.

Bcuukm cnyxutenu ce nogkaHaT ga nognomarar
NOMUTUYECKNTE PELLEHUS.

3annawaHeTo e Weapo u cnpaseanueo. Hopmata
e crnogensiHe Ha nevanbarta.

Ha cnyxutenute ce npegoctass noseye
MHdOpMaLuMa 3a KOMMaHusaTa, B TM. MU
dmHaHcoBa.

CﬂymMTeﬂM N ekunn ce npegu3BukBaT nomexay
cu. Ako ycnee eguH, nevyenart BCUYKN.

HedopmanHute ponm Ha paboTHOTO MSICTO ce
cb3faBaTt OT CNyXUTenuTte, cbobpasHo TexHuTe
CUMHW CTPaHW WU WHTEpPecu K ce TMNPOMEHAT
HenpekbCcHaro.

YpapeHueTo e Bbpxy obLHocTTa.

Cnyxutenute uMmaTr aBTOHOMHOCT, OTFOBOPHOCT
"

Bnacr.

BbTpewHa wmoTuBauus
paborta.

3a HauctmHa pobpa

MoTpebutennTte ca uape, HO He 3a CMeTKa Ha
crnyxutenure.

HenpekbcHaTh npernean ot Koneru.
OdmumanHuTe atecTaummn ca HeHyXXHU nopaam
HempeKkbCcHaTaTa KOMYHUKaLMS.

Mogen tun "Xonusya"

HaemaHe, ocHoBaHO Ha nMtbBoONNTCTBO,
CMOCOGHOCT 3a yYeHe U CUITHO YBREYEeHUe.
CpokoBeTe ce cbrrnacyBaT W YyCTaHOBSIBAT OT
Tesu,

KOMTO BbpLIaT paboTara

CnyxuTtenute cb3gaBaT Bb3MOXHOCTM [fa ce
yyar

1 na 6baarT NPOMEHSIHU.

U3tounuum:  www.efgm.org
www.bam.bg/nessebar/Alkalay.pdf

2. YenewHuaTt pbkosoguten Ha XXl
BeK

MpexoabT Ha OOLIECTBOTO KbM epaTa
Ha WHdopMauuaTa UK 3HaHuATa e
obektnBHa peanHocT 3a XX| Bek. HoeaTta
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epa ce XxapakTepusupa C MOBULLIEHA
CMOXHOCT U HemnpeackasyemocT  Ha

npo6neM|/1Te, CUINHO HapacTBallu
TeMnoBe Ha npomMaAHarTa, rnobanusaums,
NOo-KpaTKn LWKn Ha MHoBaLuunTe,




WHTEPHET KOMYHUKaLUK
M3nMcKkea MpomsiHa B
ctuna wu  MeToga Ha paboTta  Ha
MEeHUIXbpUuTe, TEXHUTE LEHHOCTH,
3HaHWUs, YMEHUS, Harnacu u ynpasneHcka
KynTypa.

CbBpeMEHHOTO ynpasneHue e
napagokcanHo, TbW KaTo WHTerpupa
NPOTMBOMONOXHA WM NapagoKcanHu CUIw.
Kputepuure, LeHHoCTUTE n
npegnonoXxeHusara, ¢ KoUTo “aktbopute”
nnm akumoHepuTe oueHsiBat
opraHu3aummuTe, 4yecTo ca
KOH(MMKTYBALLW, MNPOTMBOMOMNOXHA UMK
B3aVMHO N3KMNoYBaLLm ce.
OpraHuzaumnute ce CTpemMaT pJa ca
HOBaTOPCKM WNM  I'bBKaBW, HO Mog
KOHTpona Ha MeHupxbpa. OT egHa
CTpaHa, cnyxurenure o4vakear
Bb3MOXHOCTU 3a pa3BuMTWE, a OT Opyra,
dhopmanusmpannTe cucTeMu 3a
nnaHupaxHe ce npuemat  agobpe.
CbBpeEMEHHUTE OpraHu3auun cb3gasat
Tean  napagokcn.  Heobxogmmo e
NPOTMBOMNOMNOXHUTE cunn  pda ce
WHTerpmMpaT Taka: ob6wo rrnobanHo
MUCINIEHE, HO JOKanHoO  ynpaBneHue,
dopmanHM 1 HedopMarnHu cuctemu,
rbBKaBO nnaHupaxe, OVNHAMWYHO
GanaHcupaHe (paBHoBecue), cBoboga B
paboTtata W npedBwkaaHe Ha UenuTe.
MHOro OT TesM cuTyaumm CblO ca

n gp. Toea
opraHusaumsTa,

napagokcarnHu.

CtunbT Ha yrnpaBneHue Ha
pbkoBOAUTENS € €AWH OT Cepuo3HuUTe
dakTopu 3a e eKTnBHOCT Ha
opraHusauusaTa. EdekTnBHOTO
ynpaesneHne 1M M3NON3BaHeTO  Ha
DyHKUMUTE Ha opraHu3auuoHHaTa

KynTypa 3a pas3BuMTUE Ha CRyXuTtenute 4o
ronsima cTeneH 3aBucu oT
KOMMETEHTHOCTTA Ha MEeHUZXbpute U
nngepute. Heobxogummn ca cneundmyHn

YMEHUs, BaxHa € CTeneHTa Ha
CbOTBETCTBME Ha OOMUHMpaLunTe
WHOVBMAOYANHM W TPYNOBW  KYNTYPHU
LeHHOCTH B opraHusauuara.
PtkoBogutenat Ha XX|I Bek e C BMCOKa
MeHUOXbpCKa KOMMETEHTHOCT n
ynecHsiea KoHconuaauuata Ha
opraHusaumMoHHaTa Kyntypa. Ton e
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HoBaTop - u3obpeTaTteneH, Haxoguue, C
NINYHOCTHMU KayecTBa Ha SPBK,
HecTaHOapTeH W BUCOKOKBanuduuupaH
cneumanuct. PokycupaH € BbpXy TOBa
HakbAe BbpBM OpraHusauusaTa u npugaea
0COBEHO 3HaYeHMEe Ha BBH3MOXHOCTUTE U
Ha BEPOATHOCTUTE 3a pas3BUTUE N pacTeX.

2.1 Jlu4HocmHu Kayecmea,
KoMmrnemeHyuu u Haanacu

JlngepctBoTO M3MCKBa NOCBeELLaBaHe,
BceoTdanHoct. OT  pgpyra  cTpaHa
pbkoBoanTENAT Ha XX| Bek npuema Tasm
napagokcanHocT Bapata B cebe
(camoyBepeHoCTTa), CbYeTaHa C enemMeHT
Ha CbMHeEHME, 4Ye HAma p[a 3aryouw
KOHTaKT C AencTeuTenHocTtTa. nu kasaHo
no Apyr HadvH, npuema ToBa, koeto Kapn
FOHr Hapuya ,TbMHaTa cTpaHa Ha As-a”
(shadow self), a MaHdpen Ketc ge Bpuc
n daum Munbp — ,TbMHaTa CTpaHa Ha
nuaepcteoTo”. CMUCHABLT Ha Tasu Teopust
€ B TOBa, Y€ yBEPEHOCTTa fIECHO MOXe Aa
ce npeBbpHE B  apoOraHTHOCT, a
npekaneHaTa CamMOyBEPEHOCT, CbyeTaHa
C BracTTa Ha nugepa MOXe CbLO Aa
posege po npoean. OceBeH ToBa, B
NNYHOCTEH MNNaH, HOBMAT PbLKOBOAUTEN
3a0b/KUTENHO TpsibBa Ja ce crnpaeu C
HanpexeHneTo. JlnaepcTBOTO M3MCKBA
OBragsiBaHe Ha HanpeXeHWeTo Ha Tpu
HVMBa — BbTpe B cebe cu, B KONeKTMBHaTa
paboTa, B opraHusaumMoHHaTa CTPYKTypa,
HO Hal-Be4ye Ha JIMYHOCTHO HMBO Ada
OoBrnagjee CaMOYBEpPEHOCTTa, KOATO e
oTnuuuTeneH 6ener Ha NMOepPCTBOTO.

YcnexbT 3aBUCU U OT CMOCOBGHOCTUTE

3a reHepupaHe Ha [fdosepue, T.e.
OTKPOBEHOCT B o6LwyBaHeTo,
OEMOHCTpUpaHe Ha KOMMETEHTHOCT MU
NMOCTOSAAHCTBO. KomdopTHuaT

MCUXONOrMYECKN KNUMaT B ekuna e 3anor
3a ycnex. ToBa 03HayaBa, Ye 4neHoBeTe
Ha KOnekTMBa ca Ha NoaxoasmTe MecTa,
3aHMMaBaT ce C Hella, kouTo pasbupat u
paboTaT B OOCTaHOBKa Ha B3aMMHO
yBaXkeHMe 1 B3avMOMOMOLL,, HAacO4YeHM ca
KbM egHa obwa uen. EkunbT e cnnoteH
He camo Ha cnyxebHa  OcHoOBa.
MpoBexaaT ce n M3BBHCNYXebHM cpelun
n otbensssaHe Ha NpasHULM.



KOMyHMKaTMBHMTe YMeHUA Ha
CbBpeEMEHHUA MEeHNOXbpP ca Ha
N3KNIOYNUTENHO BUCOKO HMBO. KakTo ka3ea

Puwyapag [Hdenn: ,Konkoto no-pobpe
MOXeTe [da KOMyHukupaTte, TONKoBa
noseye wWe nocturHete.’[4] WmeHHO

3aToBa MeHMOXbPBLT Ha XXI Bek ymee ga
npeapasnonoxmn xopaTa ga ro xapecsar,
pa3bupa KakBO M MOTMBMpPA, pasBun e
eMoLuMoHanHaTa cuM MHTENUIeHTHOCT, nva
0obbp CTUN Ha NMcaHe 1 ymee Aa u3Hacs
KayeCcTBeHM npeseHTauun npeg nyoénuka.
NcTuHCKnsT MEHUIXbP necHo
KOMYHMKMpPa KaKTO Harope, Taka u Hagony
no cnyxebHaTta nepapxusi U ymee CbC
cunata Ha YybexgeHueTo ga nocTura
TOBa, KOeTO € Habensi3an kaTto Uenu u
3agaun.

He Ha nocnegHo MsAcCTo e xapu3mara
Ha pbkoBoauTens. YnpaensBea, pbKOBOAW,
Han-Beye 4pe3 nuueH npumep. [8] Camo
ype3 IMYEH MpUMep CRyXUTenute Le
Oboat ,3apaseHn” UM We nocreasat
pbkoBoautenss cu. Hanpumep 3a egHo
coumarHo yupexgeHve ycnewHuaT
pbkoBOAUTEN € B ponsiTa Ha Mecusi. B
TO3U cnyyan cneumdumkata Ha paboTaTa
M3MCKBa HanpumMep [Jda ce HamepsaT
duHaHCcoBM cpefcTBa, Aa ce npuenekat
cnoHcopy w pobposonuM, 3a fa ce
M3NbNHW onpegeneHa 3agada. Bcuuko
TOBa € aHraXMMeHT Ha pbkoBoguTens. A
TOBa O3HayaBa, 4e TOM TpsAbBa Aa
nputexaesa OMNpefeneHa eHeprus 3a
ybexneHve, na Obae cuneH u xapus-
MaTUYeH nuaep, 3apassiBall C ugenTte cu
n MOTMBMpALL, XopaTa ga ro nocrieasat no
NbTH, KONTO € U3bparn, 4o NOCTUraHeTo Ha
uenute. Tolh € ONTUMUCT — KaTeropuM4yHo
BApBa, Ye noctaBeHaTa 3agjava Moxe Aa
Obae u3nbnHeHa - ,Huwo Benuko He e
6uno nocTturHato 6e3 eHTycmasbM”, Ka3pa
Pand Y. EmepcoH.

Korato roBopym 3a  ycnewHus
pbkoBoauten Ha XX| Bek, HeMWHyeMo
TpsibBa fa ce CnpeM M Ha BbMpOCcUTE Ha
Moparna, Ha 3Ha4YeHMeTO Ha LEeHHOCTUTE,
OTKPOBEHOCTTa, AudepeHuMauusita u
OOCTOMHCTBOTO Ha BCEKW efuH 4OBeK.[8]
Bbe3 HanuuMeto Ha 0OLIOYOBELIKM Ka-
YyecTBa kato  emnatusa,  [obpuHa,
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OTrOBOPHOCT, NopsabYHOCT,
KOMYHMKaATUBHOCT W MHOro Apyrn, He
MOXeM [Ja roBopuM 3a [00bp, BUCOKO
KBanuguumpaH 1 ycnsisally, pbKoBOAMTEN.
OT gpyra cTpaHa, € BaXKHO ynpasneHneTo
Ha N4yHaTa Kapuepa — OT OTKPUBAHETO Ha
npaBunHata paboTta OO NOCTUMraHeTo Ha
banaHc Mexay pabotata M NUYHOTO
npoctpaHcTeo.[10]

YcnewHusaT pbkoBoauTen — nugep B
npakTukarta - HOCU CBOWUTE UHAMBUAYAITHU
XapaKTepUCTUKK n nva cBouTe
MONMOXWUTENHA W OTPULATENHU CTPaHMW.
KakTo npodecunoHanHuTte, Taka n nn4HnTe
KayecTBa MoraT Ada ObaaT passBuBaHuN U
YCbBbPLUEHCTBAHM B XeraHaTta MNoCoka,
koeTo  BoAM OO  npodecroHanHo
n3pacTtBaHe W ycrnex Ha pbkoBoguTens.

2.2 Momueauusi

JlngepctBOoTO Ha pbKOBOAUTENSA Ha
XXI Bek e noceellaBaHe Ha paboTtaTa, HO
N HaMupaHe Ha BanaHc Mexagy NUYHUS n
nNpodecnoHanH1s XMBOT.

HoBuAT nuaep NpoBoKMpa 4YoBeLLKaTa
€HeprMss n 9 HacouBa B KOHKpeTHaTa
nsaBa, 4pe3 motuBaumsa. CnyxuTenure
noA PbKOBOACTBOTO Ha TO3W MEHWUOXbP
ca BWCOKO MOTMBMPaHK, 3aWoTO TOW
OCb3HaBa, Ye MOTUBaLUSATa € OT OCHOBHO
3HayeHMe KakTo 3a ycnexa B paborara,
Taka M 3@ XapMOHMWYEH JFIMYEH XKMBOT.
PbkoBoouTenat ocb3HaBa, 4Ye 3a jJda
ynpaensgea W BOAM  Opyrute, e
HeobxoauMo fa ymee ga motusupa cebe
CcM, [da BObXHOBABA ekuna cu, pJa
npeogornsiBa CbMHEHMETO B COOCTBEHUTE
cvnu, ga npeanara eekTMBHU CTUMYNN U
CbCTE3aHUsa M He Ha nocregHo MSACTO Aa
n3dAarea  gemoTtmBupalLimMTe  hakTopwm.
CnocobeH e pa Tbpcu, nNpuenvMya WU
MOTMBMPA NOAXOAALLMTE Kagpw.

BbpasH Tpencu n3sexga net kavectsa
Ha MOTMBMPALLOTO ynpaBreHue, NpUChLLO
Ha nuaepute B ctatudata cu Leading and
Motivating [18] «kato cmaATa, 4e
nocneaHoTo € Han-TpyaHO 3a pasBuMBaHe.
Ton ka3Ba, 4Ye BCEKM MEHUOXBLP
nputexasa Tesun KayecTBa o
onpegeneHa cTeneH U Moxe ga ru passue
no-HaTaTbk, 3a Aa 3agbpXu Han-gobpure,



MOTMBMPAHU U NOAXOOAWM CAYXUTENU B
KoMnaHusTa cu. Tesn kayecTBa ca:

1. MNpoHuuaTtenHocT -
pbkoBOOUTENAT TpsibBa [Jda nosHaea
fobpe cBouTe cnyxutenn U ga UM
Bb3nara 3agayv, cbobpaseHn C TexHuTe

CnocobHOoCTH, Bb3MO)KHOCTU 7]
KOMMeTeHLUN.
2. MMouteHocT - BMHarM pa Kas3sa

nctnHaTa; Aa 6bae OTKPOBEH C ekuna cu;
a He npaBu KOMMPOMMCHK C TOBa, B KOETO
BApBA; da Npu3HaBa rpeluknTe cu; pa
pa3BMBa CUITHUTE CK CTPaHMU.

3. CwmenocT — noctaBsAHe Ha BUCOKMU
uenn n cnocobHocT 3a MOTUBMpPaAHE Ha
CNY>XUTENUTE 3a NoBMLIABaHE Ha JIMYHOTO

CM U npoecuoHanHo  HMBO  Ha
NOCTUXEHUATA.

4. Peanusbm —  copma Ha
WHTENeKTyarHa 4YecTHOCT; OOEeKTUBHO

OTHOLLEHME KbM paboTaTta u cuTyaumuTe
B Hesl; npueMaHe Ha ¢akTuTe TakuBa,
KakBUTO ca.

5. OTroBOpHOCT - Moema MbrHa
OTroBOPHOCT 3a pes3yntatute. He Tbpcu
N3BUHEHUS, HE OOBUHSIBA M He ce s40CcBa
Ha Xopa, KoUTo MoXxe 6u ca cobpkanmu.

2.3 Teopyecmeo u oby4eHue

“TBopyecTBOTO €  pesyntat  oOT
N3Non3BaHeTo Ha cTapuTe Maen no HoB
Ha4MH, Ha HOBO MSICTO WIM B HOBMU
koMBuHaumn.” — kassa PobbpT CaTbH B
KHurata cu “CTpaHHUTE wmaen, Kouto
BbpLuaT paboTa”.[10]

TBOpPYECTBOTO B NUOEPCTBOTO HE €
CbCTOsIHME, He e Habop OT npaewuna, Toea
€ OTHOLIEHME KbM XMBOTA, JINYHA
nosuuusi. 7 PBbKOBOACTBOTO, n
TBOPYECTBOTO 3anoyvsaT Tam, KbAETO ce
ctMra [0 rpaHuuata Ha 30HaTa Ha
KOM@OpT, 3aLLOTO BCEKN TBOPYECKM aKT €
HapylLuaBaHe Ha CblUecTByBaLlaTa
napagurma. HoBusiT pwkoBoAUTEN-TBOPEL]
OEeMOHCTpMpa HOB MOrnea KbM MNO3HATU
Hella, TOM NPOMEHS cBeTa.

Ycnewnuat pbkosoguTen Ha XXI Bek e
TBOpPEL, MO HaTypa. Ton caMuaT reHepupa
0obpu ungeun, cBbp3aHM C BPbL3KUTE Ha
opraHu3auMsTa C BbHLWHMSA Nasap unu
BbTPELLUHUTE NPOLIECU Ha KyNTYypeH 0OMeH
B camata opraHudauusa. [lpuema un
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OoKypaxkaea MHULMATUBHOCTTA "
TBOPYECTBOTO Ha CHYXUTENUTE CU, KaTo
He 3abpaBa p[a oTgoenss BHUMaHWE U
BpemMe 3a COOCTBEHWTE CU TBOPYECKM
ycunusi.

YMee pa oTdenu pearniHo rMoresHuTe
HOBOBBbBEOEHNs1 OT MPOCTO MOAEPHUTE 3a
MOMEHTa N TbpCK TakuMBa, KOUTO Aa ca OT
nonsa 3a pabotaTa Ha ekuna Mmy.
MopgAabpka pasyMHa UHULMATMBA OTHONY,
OT ekuna cu. TBopyeckute My UHTEepecu
Cca Haco4yeHM He caMO KbM cnyxebHuTe
npobnemMm U1 MOCTUraHe Ha pearHu
pesyntath, HO W KbM TBOPYECKOTO
n3pactBaHe Ha BCEKM 4YNeH Ha HeroBus
ekun. Mpu ToBa M300LWO He ce CTpaxyBa
3a ,cTona” cu, 3al0To 3Hae, Ye CbC CBOS
TanaHT 1 oNuT HAMa fa ocTaHe 6e3 gobpe
nnateHa paboTa. MIMeHHO 3aToBa MoXe
a Ccu1 No3BONn a uanese 1 B OTNYyCK, Tbi
KaTo npeaBapuUTENIHO CU € TMOAroTBuUI
XopaTa, Taka 4Ye [Ja MOXe Ja pasyuTa Ha
Tax. OcBeH ToOBa HellaTa Taka ca opra-
HM3MPaHKU, Ye BCEKM OT KONEKTUBAa 3Hae C
KakBo TpsibBa Oa ce 3aHMMaBa, BbpLUK
pabotata cu, 6e3 HeobxogumocTTa OT
MoCTOsIHEH  KOHTpon. ®dakTuyecku, B
konektmea  paboTm  ,kOoHBerep”  3a
MOArOTOBKAa Ha BUCOKOKBaNmnduumpaHu
cneunanncTu, KOMTo YecTo NpPeMmnHaBearT B
OpYrv OTOEenu Ha PbKOBOAHM OMTBXHOCTU.
YcnewHusaT pbkoBoaAUTEN e  TBOpel,
reHepatop Ha wugew, a ToBa My [Aaea
ceobogarta ga npvema u 4vyxaute ugewn,
6e3 pa ce 4JyBCTBa 3annawieH oT
namectsaHe, 6e3 ga ce noggasa Ha W3-
KyLUEHMETO [da CU MPUCBOU  YYyXOMU
pa3paboTkn, Tbil KaTO CU MMa AOCTaTbYHO
ceon. C Hero Moxe ga ce criopu, Moxe ga
O6bae ybeneH, Tbi KaTo He e pUKCMpaH Ha
ambuumnte cu.

MocTosHHOTO, HenpekbCcBaLlLo
0ByyeHre e OT U3KINIYMUTENHA BaXKHOCT 3a
pa3BUTMETO Ha HOBWUTE Nuaepu. TSXHOTO

passutne e CBbp3aHoO Cc
OopraHu3aunoHHaTa MUCUA n
cTpaTern4ecku uenun Ha q)wpmaTa.

MHBecTupa ce He caMo B Hal-BUCOKOTO
PBKOBOAHO HMBO, HO U B Pas3BUTMETO Ha
nuaepckn noTeHuuan BbTpe B
opraHusauusTa. PbkoBoACTBOTO cb3daBa



W npunara WHTerpMpaHu nporpamu, B
UMATO OCHOBa Ca  KOpnopaTMBHUTE
LEHHOCTU, KyNTUBMPAHETO Ha KPUTUYHUTE
YMEHUSI N KOMMNETEHTHOCTU, HOBU MAEN 3a
ynpaBneHnmeTo Ha 3HaHueto. Obpblia ce
CEepVO3HO BHMMaHWE Ha MNiaHUpaHeTo Ha
NPUMEMCTBEHOCTTAa W Ha rnobanHoTo
BMXXAaHe 3a OBU3Hec ycnex.

2.4 UHpopmayus

Cnopeg A. Todnbp:,,YBennyasalloto

ce pasHooGpasse, B CbyeTaHue C
Obp3aTa MpoMsHa ca  OCHOBHWUTE
MPUYMHK,  NOpagu  KOMTO  cTaBame
csuaeTenu Ha MHPOpMaLIMOHHA

ekcnnoausa.” Ton TBbpAU, Ye No-ronsamMoTo
pa3HoobOpasne n NPOMeHU Ce paBHsIBaT
Ha noeeye MHopMaLusl, KOATO U3MCKBA
BCE noeseye TexHomnornm 3a
nHdopmaLumoHHa obpaboTka, a ToBa BOAMU
0O olle no-ronsiMo pasHoobpasve U
npoMeHu. Tasn guMHaMMka KaTo 4acT oT
rno-wmpokaTa BbIHa NPOMEHHU B
MKOHOMMKaTa M OOLEecTBOTO NpeHaco4yBa
rofissMa 4yacT OT couMarnHuTe yCunusi KbM

yrnpaBneHmeTo " KOHTpona Ha
NMHOPMALMOHHUTE MNpoLecKH, a vpes TaX
- " Ha obuwecTsoTO.,,
MeranHdopmaumusata ce npespblia B

KN4 3a KOHTporna Hag Bcdka cdepa...
CrtapoTo cxBalllaHe, Ye 3HaHUeTo e cuna,
Beye He Baxun. 3a ga ce npugobue cuna,
OHec e HeobxogumMo  3HaHMe  3a
3HaHueTo.”[11]
UsrpaxagaHeTo Ha rno6anHu
NHGOPMALIMOHHN NHGPaCTPYKTYpU
nocTtaBs CbBPEMEHHUS  pbKOBOAUTEN
npea npeauv3BMKaTencTBOTO aa
Bb3npueme, oTcee n NPUIoXu
nony4aBaHOTO  OFPOMHO  KOIMYECTBO
3HaHuA n nHdopmauus. Hosute
KOHUenuuMn ©n  Mogenu, MetToauM wu
TEXHOMOMMM  Hamarat KaTo 0cobeHo
aKkTyanHu Bb3rneguTe, noewute,
cTpatermmte W UHCTPYMEHTUTE  3a
cTpaTermyecko pPBbKOBOACTBO n
nnaepcTso, KouTO  ygosneTsBopsiBaTt
noTpebHoCcTTa OT euKacHO ynpaBneHue.
Crnopeg . [dpakbp uMeHHO pobparta
nHdopmaums e Tasu, KOATO nognomara
MEHUIKMBbHTA Ha opraHusauuuTe.[6] 3a
aa ca ycneLHn nvpepwte B
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nHdopmaumoHHaTa epa, Tpabsa ga ce
HayyaT kak Ja cb3gaBaT cpefa, KoATo
Bb3rpuema npoMsHaTa He KaTo 3annaxa,
a KaTo Bb3MOXHOCT.

YcnewHuaTt pbkosoguTen Ha XXI Bek e
YCBOUNT  CbBpPEMEHHUTE  yrnpaBeHCKU
MEeToAM W MpaKkTUKM 3a pasKpuBaHe,
YCbBbpPLUEHCTBAHE, peanuanpaHe U
ynpaBneHne Ha  MHAOPMALMOHHUTE
pecypcn, HassCHO e C Bpb3kaTa
LMHPOpMaUMa — KoOMyHukauusa”. Ton e B
CbCTOsIHME Aa Cb3dafde WMHMOOPMaLNOHHO
aosepue " NMHdOPMaLMOHHA
WOEHTUYHOCT; wu3rpaxga w nogabpxa
[obbup NMHdOPMaLMOHEH Knumar,
NMHdOPMaLMOHHA KynTypa "
nHdopmaunoHHa cTpaterns. ma ymeHus
3a AuarHocTuuupaHe CUMMTOMUTE Ha
NMHOPMALMOHHNS CTPEC U NNaHMpaHe Ha
cTpaTernm 3a cnpassiHe C Hero.

2.5 Cmpameau4yecko mMucrieHe

CTpaTerm4eckoto  MuUcCrieHe  wurpae
KrnoyoBa pons B CbBPEMEHHUS CBAT.
UsBecTHMAT  dyTyponor A. Todnbp
3asBsiBa, Ye HOBaTa UMBUNU3aLMA e Taka
Obnboko peBOMLMOHHA, Ye XBbpns
npeausBMKaTencTea KbM BCUYKM
JocerawHu ctapu cxsawaHus. Crapute
Ha4YMHW Ha MUCneHe, cTapuTe opmynu,
gorMm M mgeonorMm  Beve He ca
CbBMeCTUMU C paktute. HoBuat cBAT
M3MUCKBa M3LUSAMNO HOBM MOEW W aHarnoruw,
knacudukaumm 1 noHatud. He ca
NOAXOASLN U OPTOAOKCANTHUTE Harnacu u
HaCTPOEHMS. Todhnbp pasrnexga
KPU3UCHUTE SABMEHUS B WKOHOMWKaTa OT
BTOpata MONMiIOBMHA Ha Beka KaTto
KayeCcTBeHO NpecTpyKkTypupaHe Ha
obLWecTBOTO, Ha UMBUNM3aLUATa KaTo
uyano. [11] OHec BogewmTe MUCIUTENn B
cBeTa Ha OusHeca paskpuBaT CBouTe
Npo3peHns 1 NpeacTaBn 3a NPOMEHUTE B
cBeTOBHaTa WMkoHoMMKa npe3 XX| Bek B
cbllata nocoka. bbaewerto we ce
xapakrepusupa, no gymmte Ha P. TnbcbH
[2, ¢ xecToka  KOHKYpeHuMs u
6e3MUNoCTHM nasapu, Npu KOUTO WNn
TpsbBa fga ce npaBu Bu3HEC B peanHo
BpemMe, unu B NPOTMBEH CryYyan Lwe ce
TbpPNAT Heycrnexu, cTurawm Ao anutu.
3a ga ce n3berHe ToBa, € HeoOXOAUMO



cTpaTtermyecko mwucrieHe. To BKMHO4YBa
aHanuanpaHe, anarHocTuumpaHe "
npegBwkgaHe Ha pasnuMYyHM  npoLecy,
ABMNEeHus, cuUTyauun, cbouTUS,
obcToATENCTBa, YCMNOBUSA, TEHAEHLUN U
OpYyrM  Helia, KOWUTO Lle OKa3eaT B
nepcrnekTMBa CWUMHO BMAWUSIHUE  BbpXY
OusHeca. Kakto  3Haem, Ou3HeCHT
npeacraensea cTonaHcka JelnHocT,
n3BbpLUBaHa oT dusmnyecku "
topUaNYECKU nuua, Lensawa
3a]0BONsABaHETO Ha obLlecTBeHUTE
notpebHocTM M nonyyYaBaHeTo  Ha
cboTBeTHa nevyanba. B To3n cmuchHN
CTpaTermyeckoto MWCINEHE  ocuUrypsiea
WOEHTUYHOCT, »KU3HEeCnocobHOCT,
JOUHaMWYHOCT, np1cnocobnmoctT,
npuBneKaTenHocrT,
KOHKYPEHTOCMNOCOOHOCT,
OpyrM  BaXHM  nNpeaumMmcTea.
OTIIMYUTENHN YepTu ca:

v’ cb3ngaTesiHocT,
KOHCTPYKTMBHOCT, KpeaTuBHOCT,
WHOBALIMOHHOCT, rPaAnBHOCT Ha naenTe;

v/ aBTEHTUYHOCT, HenogpaxaemocrT,
camMoOuTHOCT, HENoBTOPUMOCT,
CBOE0OPa3HOCT Ha CbXXAEHUATA;

v’ LleneHaco4YeHoCT,
KOHLEHTPUpaHoCT, POKyCMpaHoCT,
CUCTEMHOCT, NPOAYKTUBHOCT HA MUCIUTE;

v' nepcnekTUBHOCT,
nocnegoBaTesiHOCT, npenBuannBoCT,
OTYeTNUNBOCT, Npo30prnBOCT Ha
BWKOAHUATA;

v' [anHoOBWAHOCT, MPOHMLATENHOCT,
KOMMETEHTHOCT, NPaKTUYHOCT,
nparMaTUYHOCT Ha NpeLeHKUTe.

Tpabea pga ce nomHM obayve, 4e
CTpaTermyeckoto MWUCINEHe 3aBUCU B
ronsama cTeneH oT KOrHUTUBHUTE
CMOCOBHOCTM M MPaKTUYECKUTE YMEHMUS Ha
oTAenHusa nHameMa. ToBa BaXuM KaKTo 3a
PBbKOBOAUTENS, Taka U 3a BCEKU CIY>XUTEN

MBKaBOCT U
Herosu

BbB cupmara, He3aBUCUMO oT
npodpecoHanHaTa  No3uuus,  KOSITO
3aemMa. KorHuTuBHUTE cCnocoGHoCcTU ca
CBbp3aHU C WHOpMMpaHe, OCMUCIISHE,
UHTEpnpeTpaHe, KOMGUHUpaHe,
npegsuxaaHe, CpaBHsABaHe,
eKcrepuMeHTMpaHe, NPOMEHSIHE,
NpoeKTMpaHe, npeobpasyBaHe,
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npegcraBsHe u  gp. [paktuyeckute
yMEHUA ce opmupaTt npoabIKUTENHO
BbB BpemeTo. Te ca Hal-Beuve pesyntat
Ha nNpuaobuBaHWS  KUTEUCKA  OMWT.
HoeusT cTun Ha paboTa Ha
pbKkoBOAUTENWUTE B CBeTa Ha OusHeca
npe3 XXI Bek e cBbp3aH C HenpekbcHaTa
TpaHcopmaumsa. B To3n  cMmuCHN
pbKOBOAUTENSAT e Hayero, HO
nepcoHansT, cnopea Y. XonaHng [13],
cbWwo TpaAbGBa MNOCTOSSHHO fa  ce
WHTEepecyBa OT  MU3MEHEHuATa Ha
AevHocTTa Ha cobcTBeHaTa dupma 1 ga
yyacTtBea B pa3paboTBaHETO Ha
cTpaTerMyecku nnaHoBe 3a HEWHOTO
ObaeLle.

CbBpeMEHHUAT pbkoBOAUTEN-
MEHUIXbP nma nobpe pas3BuTo
cTpaTermyecko MucneHe. Ypes Hero
paskpusa nepcnekTMBmTe n
Bb3MOXHOCTUTE 3a MNPOCNEepuUTET, KaTo
npeacraBst HETPaAULMOHHN NOCTAHOBKU U
HecTaHOapTHU BUXOaHUS 3a
NPOMEHALLOTO ce obuwectBo U 6usHec.
YcnewHuat pbkoBoguten Ha XX Bek
pellaBa TaKTUYECKUTE EXEeLHEeBHU WU
,CNEewWHW” 3agayn, HO N BWXKOA HewaTa B
nepcnektmea. Kato pesyntar BCUYKM
NPOMEHN nocpeLla MopanHo N AOKOSKOTO
€ Bb3MOXHO, MaTepuanHo noAroTBEH.
KpbrosopbT Ha ehekTuBHUS nuaep e Joc-
TaTb4YHO LWMPOK M TOBa € eauWH OoT
ronemMuTe nOCOBE W 3a Hero, U 3a
HeroBus ekun. JlngepbT nocTaesa LenuTe,
rnocoysa MpuUoOpuUTETUTE, MNOCTaBA MU
noggobpXa CTaHOapTUTe C Ornea  Ha
MUCUsITa  Ha  opraHusauusTta.  Mma
uenecbobpasHoO OopraHusaumoHHO
nosefeHne, rapaHTMpaLlo M3nbIIHEHNETO
Ha TasM MUCMA W TMOCTUraHeTo Ha
KpalHWUTe cTpaTernyecku Lenu.

2.6 OmHoweHus cbC cryxumenaume

OcHoBHOTO npeaun3BMKaTencTBoTo
npen CbBPEMEHHUTE Nuaepu € Kak da
ocBobOAAT WMHTENekTyanHata cuna Ha
CbTPyOHMUMTE CU W Kak ga ynpaensisaT
cTabunHocTtTa n npomMsiHata Ha
opraHusaumnte. Cnopepg Y. beHuc “Toea,
koeTo nuaepute TpsibBa fa ce Hayyat fa
npaeaT, € [Jda passuMBaT coumanHa
apxXuTekTypa, HacbpyaBalla HEBEPOATHO



YMHUTE XOpa, MOBEYeTO OT KOWUTO uMMaT
ronamo “Ero”, pga paboTtaT ycnewHo
3aeHO U Aa pasrpblyat cobcTBeHaTa cu
KpeaTuBHoCT”.[1]

YcnewHusaT pbkoBoaWUTEN 3Hae, 4e
nuoepbT TpsAbBa Oa  Gbaoe  eavH.
EnemeHTTE Ha [OeMokpauusaTa ce

npvemaT 1 M3Mon3eaTt, HO B onpeaerieHn
pamku. MonuTukaTa ce onpegenst camo ot
PBbKOBOAUTENS U HA-BaXXHUTE U 3HAYUMU
pelleHnsi ce B3emaT OT Hero, Tbh KaTo
OTroBOpHOCTTA e Herosa. Toecr,
ocblliecTBsBa BOJa4YecTBO ypes
OTroBopHOCT, 6e3 ga A npexBbpns Ha
apyrn. ToecT, npaBu cepuo3Ha pasnuka
Mexay Aemokpauusi n aHapxusi, ceoboga
n ceoboaus. 3Hae, Ye AemokpauusTa e
Ba)XHa W Hy)XXHa, 3a da He ce noTucka
MHULMaTMBATA Ha usnbnHUTenute. Ho
reHepanHata nuMHUMS ce u3paboTBa MU
Hanara camo OT pbkoBoauTens. Ton He
ce CTpaxyBa OT curnaTa Ha CbTPYAHULM U
MOAYMHEHM, HaMpPOTMB OKypaxasa Iu,
noatMkea mm u noowpssa. [Mpuema
yCcrnexuTe Ha CbTPygHULUTE CU 3a CBOU, a
He kaTto 3annaxa. PbkoBoautenaT
nuaep 3Hae, 4Ye BMHaruM CbLLECTBYBa pUCK
- cnocobHute Xxopa OOMKHOBEHO ca
aMObuLMO3HM M TbpcAT Bce MNoBe4ve W
nose4ye Bb3MOXHOCTU. Ho ocb3HaBa n 4ye

TOBa € MHOrO Mo-ManbK pPUCK OT
Cb3gaBaHETO Ha npodecuoHanHa K
pa6oTHa cpega OT  MOCPEACTBEHU
cnyxurenu.

C'beeMeHHMFlT MeHNOXbp 3Hae, 4e
OCBeEH pa6OTHM MecTa, B KOMMNaHuUATa

TpsibBa na 6baat cb3gageHu
JOMBLMHWUTENHN YCMOBUA 3a CTUMYTMMpaHe
M noaabpXaHe Ha aKkTMBHOCTTa Ha

CNyXWTeNnuTe, Ha TEXHUA MHTEPec KbM
paboTaTta M aHraXWMeHT KbM upmara.
OT ppyra cTpaHa, € HasicHo, Ye e OoT
U3KMNoYMTENHa BaXXHOCT (hOPMUPAHETO U

noaabpXXaHeTo Ha KOMNEeTEeHTEH n
e(beKTMBeH eKk1n oT
BMCOKOKBaJ'IM(*)MLlMpaHM cneunanunucTtu,

KOMTO Mony4YaBaT CaMOCTOSITESIHOCT W
npoctop 3a paboTa Ha 6asata Ha
B3aMMHO [JOBepue, CbTPYyOHUYECTBO W
AVCLMMNNHA, HacoYeHa KbM MocTuraHe Ha
pesynTaTv 1 OTTOBOPHOCT 3a TsX. 3alL0To
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LeKUMBbT MOXe pJa Obae oasnuc Ha
BbOAYLUEBIEHNE, €Heprus Uu BbPXOBU
NocTwKeHns unu beskpanHa nycTuHa”.[3].
Hanvuneto Ha TanaHtiMB ekun e
abCornTHOTO KOHKYPEHTHO MNpPeauMMCTBO
BbB BCEkM 6OusHec. HO CBLUMHCKOTO
yrnpaBrneHue Ha TanaHTa € edHO OT Haw-
ronemuTe npeausBMKaTencTea 3a
MEHUOKbpUTE B HOBUSA BeK. MeHNOXbpbT
Ha TanaHTNuB ekun e NpuHyaeH 0bp3o Aa
3abensAssa n Aa pearnpa Ha TanaHTa, ga
3Hae kak fja My MOMOrHe fja uspacHe, kaTo
eQHOBpPEMEHHO C TOBa lO HacoyBa B
npaBunHara nocoka. HosuaT
pbKOBOAUTEN MMa SICHa cTpaTerns Kak no-
edekTnBHO Aa nogbepe xopaTa 3a ekuna
CcW, Oa ce Bb3nNon3ea oOT Han-gobpute
cnocobHoCTM Ha Bceku, pda u3bsArea
KanaHuTe B PbKOBOAEHETO Ha ekuna, Aa
cb3fade cnpaesegnuea W  edekTUBHa
cucTeMa 3a Bb3HarpaxkaeHus, aa u3snede
MakcuMmyma oT ekuna, KaTo
eQHOBPEMEHHO C TOBa Hakapa 4neHoseTe
My da Cce 9yBCcTBaT LWactnvenm U
MOTMBMPaAHM  OT  paboTarta,  KOATO
n3sbpBaT. TOM NOMHU, Ye "... BU3HeCHT
B KpalHa cMeTKa ce rpagu Ha YoBeLukuTe
B3aUMOOTHOLLEHNS."[14] n UMeHHO ToBa e

OocHoBaTa Ha yBenn4aBaHeTo Ha
npoueHtTa Ha 3agbpXaHeTo UM B
opraHu3auuaTa.

CneuenBaHeTo Ha posepue e
3a4bIDKUTENTHO 3a ed)eKTMBHOTO

ynpaerneHue. B npoTueeH cnyyan HAMa a
MMa nocrnegoBaTtenu, a eauHCTBEHOTO
onpegeneHve 3a nuaep € ,HSKOW, KOWUTO

uma nocneposatenun’. [oBepueto e
ybeneHocTTa B NpaBoTaTa Ha TOBa, KOETO
KasBa pbKkoBOOMTENSAT U paskpuea
HeroBaTa no4yTeHOCT. To ce Mony4aea,
KoraTto CrnyXutenure BWXAAT, ye
Jencremarta " ybexaeHuaTa Ha
pPbKOBOOAUTENST Ca B  CUHXPOH ¢
cbrnacyBaHoCT. EdektuBHoTO

nnaoepcTBO, KakKTo rmacu egHa MbOapocT,
,HE Ce OCHoBaBa Ha ToBa Aa 6bae YMeH,
TO Ce OCHOBaBa MnaBHO Ha ToBa fa 6bae

nocnegosaTteneH”.
Korato ca 4€cHM OTHoWweHusaTa C
PBbKOBOACTBOTO, KOraTo BCEKM uYrieH Ha

KONneKTunBa p360TM afeKkBaTHO Ha



Bb3MOXHOCTUTE CU, paboTn C xenaHne —
ToraBa MoraT fda ce o4vakeaT [Jobpwu
pesyntatn. ®upmeHaTta Kkyntypa TpsioBa
0a € Ha U3KNIYUTENHO BUCOKO HMBO. TA €
OT  NbPBOCTENEHHO  3HayeHWe  3a
HanaraHeTo Ha Mogena 3a Aobpo
NUOEPCTBO KaTto LEHHOCT U 3a HeroBaTa
Kopekuus npu npomsiHa Ha
KopnopaTMBHUTE CTpaTermMn WU  HYXAW.
OcBeH TOBa TA TpsAbBa Qa cb3gaea
YyCroBUSA U fa CTUMynupa MHUUnaTmeuTe
3a pa3BUTUE Ha NNOEPCKN YMEHUS Cpen
OCTaHanuTe YneHoBe Ha ekuna.

M Hakpasa MoOXe p[da ce npunoMHu
pa3bupaHeTo 3a npupoaarta Ha
NUOEPCTBOTO KaTo rpynoBa  yHKUUS
cbrnacHo onpegeneHveTo Ha Miller u
Rice (1975), koeTo ycnewHo Moxe aa ce
n3nonsea n B HOBUS BekK: “... HezaBucmumo
Januv rpynata € manka vnu ronsma, ot
NUOEPCTBOTO, KOETO € €eKBUBANeHT Ha
Ero-cyHKLMATa HA NUYHOCTTA, Ce U3MCKBA
Ja cBbp3Ba TOBa, KOETO € BbTPE B
rpynata C HeWHOTO OOKpbxeHue. T.e.
NUOEPCTBOTO Ha rpynata, Taka KakTo U
NUAEPCTBOTO Ha MHAMBUAA, € PYHKLUA Mo

YyNpaBneHMeTo Ha rpaHvMuuTe; Tasu
PyHKUMA KOHTponupa obMeHa mexay
BbTPeLLHUA n BBHLLHUA CBAT.

JInaepcTtBOTO He € YHKUMSA, KOATO ce
yrnpaxHsiBaHa MO HeobxoguMOCT unu
npeavMHO OT eAuH UHAMBUA - B PasfnnyHo
BpemMe W npu pasnuyHn obcToaTencTea
MoraT fda § M3NbrHABaT  pasnuyHu
yneHose Ha rpynata. CnegoBaTtenHo Ha
esnka, KOWTO HWe wu3nornssame, TOBa,
KoeTo onpegensa eguH WHAUBMA KaTo
nuaep, ca Herosute [OEUCTBUS, a He
obo3HavaBaHeTo My kaTo “‘nuaep”.”[15]

2.7 UenenonazaHe

3a MeHupkbpa Ha XXI Bek e ACHo, Ye
ycnexbT € HEBb3MOXeEH 1 Be3 agekBaTHO
uenenonaraHe. Wnu kakto TBbLPAW B
KHurata cu ,Llen” cBeTOBHOMpU3HATUAT
cneuynanuct Hwukoc MypkosHuc, efHa
ycnewHa koMnawus (B nNuueto  Ha
HenHWTe nuaepn) TpsAbBa Oa oOcb3Hae
Hy>xgaTa OT uen — Habop OT LEeHHOCTW,
KOMTO S onpedendat M BObXHOBABAT W
MoTmMBMpaT cnyxutenute W. VIMeHHOo

naeute, a He opraHu3auuaTa n
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CTPyKTypaTa, ca TOBa, KOETO pasnuyaea
pobpata oT Benukata komnaHusa.[9] A
eOWH OT Han-HeobGxoaumuTe dakTopu 3a
ycriexa Ha pbKoOBOAMTENS € CbBNagaHeTo
Ha  uUenuTe HeroBuTe U  Ha
opraHusauunaTa, KOSITO pbKoBOAM.
OcobeHo KkoraTo NoHe efHa OT YeTupute
OCHOBHM BMAa LEenn — OTKPUBATENCTBO,
CbBBLPLUEHCTBO, anTpyM3bM U repou3bM
[9] - e Hanuue, cunata W Moxe pfda
obeguMHMn n noacunu  KoMnaHuaTa, Aa
aHraxupa Crnyxutenute W C HenHoTo
O6baeLle. T.e. NUAEpP U MEHUOXKbP € OH3W,
KOWTO MOXe sICHO fa dhopmynumpa obLia
BM3USl 3a OpraHmM3auusiTa u 3Hae KakeBo e
Ba)XHO 3a Hesl B AbMrOCPOYEH MnaH.

OTTYyK eCTecTBEHUSAT U3BOA, OO KOWTO
cTurame, €, Ye yCrnelHusT pbkoBOAMTEN €
rpaMoTeH, WHMLMATUBEH Cheumnanucr,
KOMMeTeHTEH B MHOrO 0bnacTtu, ¢ mMpoka
obLa kynTypa, agekBaTHa camooLeHKa, C
BMCOKM MopanHuM kadyecTBa. Beuve ce
cpewlat TakMBa  pbKOBOAMUTENU U
Hagexgata e, 4e Te uWe Bb3nuTaTr wu
n3rpagaT gpyrm nogobHu Ha cebe cu, a
TOBa faBa rapaHums 3a egHo [obpo
Obaelle, He3aBUCKUMO 3a KakBa obnacT Ha
passuTMe ctaBa gyma. Cnopep [pakbp:
,B OCHOBaTa Ha npocriepuTteTa CTOST ABe
OCHOBHM  [EeNHOCTU MapKeTUHI  ”
nHoBaumsi. MapkeTVHIbT U MHOBauusiTa
npouseexagaT pesynraTu, BCUYKO
ocTaHano ca pasxogu™.[6] YnpasneHneTo
Ha WHOBaUMUTE, NOAAbPXAHETO Ha
nosuumnaTa "egHa Kpayka npeg
KOHKYpeHuusaTa" e Krnw4yoBO YMeHue 3a
MeHumxKbpa Ha XXI Bek.

Kakto kassa Y. Todnbp, HoBaTa
MKOHOMMKA LLie Nrlala 3a YMEHUETOo Aa ce
bopaBsn CcbC cumBonM, obpasn wu
abcTpakumn, 3a crnocobHocTTa fJa ce
roBOpM M wu3passiBa NornyHo. T LwWe
npegocTaBsi BCe MOBeYe BraCTHUYECKU
pecypcu Ha xopa C  OMHAMWYHO
nosefeHve, crnocobHu pa pabotart 3a,,
noBeye OT eOWH HayanHWUK W gopu
CblLLUEBPEMEHHO Aa WrpasT ponsiTa Ha
HayanHuk.” Ta we ce 3annawia gobpe Ha
Xopa nbo3HaTemnHn, CcTpemsM ce aa
pa3bupaTt cblHOaTTa Ha CcbOUTMATa U
Han-Ba)XHOTO — Ada UM BNMAAT. Ha xopa,



KOMTO He rybsaT camoobnagaHuwe cpeq
GespegmMeTo M npeg HeM3BECTHOCTTA.
Kouto, gopu u pa HAmat onuTa Ha
roriemMmsi cneunannct, ymesT ga npeHacat
naen ot egHa obnact B gpyra. Ta we
Bb3Harpaxgasa oorato nHau-
BMAyanHoCTTa M WHULMATMBHOCTTA., T4
Wwe obnarogetencrea — M ToBa € Hal-
Ba)XHOTO — OHE3U, KOUTO Ca OpPUEHTUPaHU
KbM ObOeLLeTo, 3a CMeTKa Ha XUBeeLmTe
¢ MynHanoto.”[11]

Mutbp [Opakbp onpegens net
TanaHTta KaTo CbLLECTBEHM 3a
eeKTUBHNS pbKOBOAUTEN, KOUTO Ouxa
MOrnn aa ce ycBosT. MiayyaBaHeTo UM He
3aBMCM OT ecTecTBeHUTe p[apbu Ha
pbKoBOAUTENS. MHTenureHTHoCTTa,
BbLOOpaXXeHNeTO U 3HaHMATa MoraTt fa
6baat noxabeHn B pbkKoOBoAHATa My
OEefHOCT, HO ocTaeaT npugobutute
HaBULM Ha yma, KOMTO ce MnpeBpbliaT B
pesynTtaTi.[5]

JlngepctBoto e rnobanHa Tema B
CbBpeMeHHUs cBAT. To e “cnocobHocTTa
Ja ce Bb3fencTBa Bbpxy ApyruTe, ga ce
MOTMBMpPAT U HacodBaT 3a NOCTUraHe Ha
xenaHute uenn” (Hellriegel, Slocum) npu
onpegeneHn obctosaTencrea. Hai-o6uwo,
e BKMYBaHe M yBfvM4aHe Ha ApyruTte B
npoLeca Ha NnocTuraHe Ha LieNn B pamKuTe
Ha onpegeneHa cuctema wnuM cpeaa.
(Robert Dilts). Ha cteHaTa B odmca Ha
BCEKN MeHugxbp B “Jlero” ca o6obuieHn
11 napagokca Ha NuaepcTBoTO:

1. [da moxew pa cb3gasBall TeCHU
B3aMMOOTHOLLEHNsI C NepcoHana, Ho 1 fa
3anasBall nogxoasiia AUCTaHuus.

2. [a moxew ga Boguw, HO M aa
OoCTaBall B CsiHKa.

3. [a mmaw gosepue Ha nepcoHana,
HO M [ja CrieguLL KakBoO ce Cry4Ba.

4, [a 6baew TonepaHTeH, HO U Aa
MMall W3MCKBaHe Kak Jda ce crnydyeart
HewiaTa.

5. [Ha mucnuw 3a uenute Ha CBOS
oTOen, HO CblLUEBPEMEHHO Aa CU NOSNEH
KbM KOMMaHUsATa KaTto Lsno.

6. [oGpe na nnaHupa
CcOBGCTBEHOTO CU BpeMe, HO U aa Gbaew
rbBKaB C rpadpmka ciu.

n
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7. CsobogHo na n3passizall
Bb3rnegute cu, HO W [Oa Obaew
JunrnomaTuyeH.

8. [a 6baew Bu3MOHEP, HO 1 Aa cu

CTbNUIN Ha 3emMATa.

9. [a ce cTtpemuw pa nocTurHewl
KOHCEHCYC, HO W [Ja MoXew pa ro
HapyLlaBalLl.

10. [a cn gencTBeH, HO U pa3CbanmBe.

11. Oa cn yBepeH B cebe cu, HO U
CMUpPEH.

YcnewnuaTt pbkosoguTen Ha XXI Bek e
He camMo MeHugXbp. Tonm e nuaep, a
nuaepvute npaBAT HewaTta pasfnyHu,
3aloTo Te camu No cebe cu ca pasnuyHu.
M He KakbB da e nuaep, a NO3UTUBEH, C
BMCOKM MNOKas3aTenn Ha eMouuoHarnHaTa
WHTENUreHTHOCT " TBOPYECTBO.
JlngepctBOoTO Cce  Bb3npuemMa  KaTto
cbyeTaHMe OT eMoUMOHanHa U MoparnHa
WHTENUreHTHOCT c WHTYUTUBHA
NMPOHULLATENTHOCT, HACOYEHU KbM YCMEeLHO
yrnpaereHmMe M nocTuraHe Ha Lenute Ha
opraHusauusiTa, KoOsTO NpeacTaensiea.
Ton BNUsie N BOBbXHOBsIBA XopaTa, KOUTO
oYyakBaT HaMbTCTBMS WM NOAKpena oOT
HeroBa cTpaHa. M nomHu, 4Ye ToBa, KOETO
pasgens, pasrpaHuyaBa nuaepute OT
OoCTaHanuTe Xopa, He € TEeXHUAT non,
Bb3pacT, npodecuoHaneH onut unm
3aHMMaHue. He e n TAXHOTO paBHULLE Ha
obpasoBaHve, TUTNX, KOMKO  napu
neyensaT, OTKbAE Cca WNK KOro nosHaBsar.
OcBeH TOBa € HadACHO, Ye M3MepuTen 3a
[o6BpoTO ynpaBneHne He ca AunnomuTe u
cepTndmnKaTUTE, BUCALLM B paMKkMm Ha
CTeHUTe, a pesynTaTtuTe U OTFOBOPHOCTTA
npu pellaBaHETO Ha peanHu npobremu.
ToBa, KOeTO pasgens UCTUHCKUTE Nuaepu
OT OCTaHanuTe Xxopa, €  SICHOTO
OCb3HaBaHE M fMYyHaTa 3arpuxeHocT 3a
OEVCTBUTENHUTE HYXOWU Ha Apyrute U
)KenaHneTo Aa ce NomorHe Te ga bbaar
yOOBNETBOPEHN.

Mo3nTtMBHUTE nNuaepu BObXHOBSABAT
apyrute pa ce UenaT no-BMCOKO, Aa
paboTaT No-ycuneHo, Aa nocturat nosedye
3a no-manko BpeMe W Han-Bevye fAa
nonyyaeaTt YOOBOJSICTBME OT TOBA, KOETO
BbpLUaT. 3aoTo ronsima YacT OT XMBOTa
Ha 4YoBeK e oThajeHa Ha paboTata u Ts



TpsabBa pga Hocu
yOOBIETBOPEHME.

Hesette boxu 3anoBegu Ha [oGpus
nnaep, OpMynupaHn OT nereHgapHus
mMeHuopkbp Ha Kpancnep ot 6nuskoto
MuHano Jlmn HAkoka, we nomaraTt B
pabotata n Ha pbkoBoautTenute Ha XXl
BEK.

= JlngepbT TpsibBa ga nposiesiBa
nbonuTcTBO.

= JlngepsbT Tpsibea ga uma
TBOPYECKO MUCIIEHE.

= JlngepbT Tpabsa oa e
KOMYHMKaTMBEH.

= JlngepbT TpsibBa oa e YoBeK C
xapakTtep.

= JlngepsbT Tpsbea ga uma
CMernocT.

= JlngepsbT Tpabea ga uma
ybexxaeHusa n ctpacT.

= JlngepsbT Tpsbea ga uma
xapuama.

= JlnpepbT TpsibBa foa e
KOMMETEHTEH.

= JlugepbT TpsAbBa ga vma 3gpas
pasym.[14]

Bce no-paswupsasallaTa ce obnact Ha
CbBPEMEHHUST MEHWIPKMBHT M3UCKBa OT
MEeHUIXbpUTe HenpecTaHHO Aaa
Bb3npuemaTt HOBU MAEMW, Aa ce U3NpaBaT
npeg HOBM MpegusBuKaTencTea U ga
npeogonsisaT. YCMNewHUaT pPbKoBOAUTEN

yaoBoncTeune n

NuTepaTtypa:

Ha XXI Bek e abConTHO HasACHO KbAae
OTMBa, W Jaxe oue Mo-BaXHO - 3awo
oTuBa Tam. Kakso ro kapa ga npasu TOBa,
koeTo npasu. Tol ocb3HaBa, Ye paboTaTa
My He € MpOoCTO MOCT, KOWTO ce 3aema.
3Hae, 4ye nNOCTbLT He npaBM YoBeka.
YosekbT npaBu nocta. Ocb3HaBa, 4e
XopaTa HAMa ja ro npuemar 3a TexeH
nuagep, a owe no-manko ga o
Bb3npuemar kaTo yCreLwHns
pbkoBOAUTEN  3apagn  caMOTO My
HasHa4yeHue 1Unun 3awoTo € COBCTBEHUK Ha
dupmata. Te We ro Bb3npuemaTt KaTo
TakbB 3apagu Hero camus, 3apagu
YyoBeKa, KOWTO ce Kpue ObNOOKOo B Hero.
MpeHebpersamkn konko p[Jobbp € B
OGu3Heca, xopata MbpBO  oOuUeHABaT
nuyHoctta. LleHHocTuTe, 4ecTHOCTTA,
Bpb3kaTa C XopaTa, BCUYKO, KOEeTo
YOBEKBT € BCBLIHOCT. AKO NUaepbT MMa
ambuumsaTa ga Obae BOBLXHOBEHWE 3a
xopaTa, TpsibBa nbpBO ga rn ybean, ye
MMa Hewo LUEeHHO, KoeTo fJa UM
npegnoxu. Tpséesa ga 6bae npumep 3a
NOAMHOCT U (pMpMeHa NpUHaOIEXHOCT.
Taka ycnewHuaT pbkoBoauTen Ha XXI Bek
€ Ha NbpBO MSACTO MO3UTMBEH NuAep, HO
TOW € W rofnsiM YOBEK U UCTUHCKM Npumep
3a nogpaxaHue. VIMeHHO ToBa rapaHTupa
CcTabunHocT, eqEeKTUBHO ynpaBrieHue,
AbNroTpaiHn pesyntatv, MOTUBMpaHU U
TNOSAMTHU CRYXUTENMN.
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Abstract:The policy grows increasingly great importance on regional development on the fulfilled
integration to Bulgaria in the european structures. Having that politics ensures major resources on
the part of the community, but it puts specific requirements to our country at the same time. The
european policy establishes itself as the principle on territorial solidarity that requests the
production of relatively like conditions of life in the separate units on the territory of each country at
regional development. Measure forward at more effective region policy is the inclusion of the
territorial aspect of the National Regional Development Strategy and of the National Operational
Programme for Regional Development that are being marked in the National Strategic Reference

Framework-2007-2013
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BbuBeneHue

MpernegsbT Ha 3akoHuTe 3a
pervioHarnHo pasBuTMe (3PP) "

OOKYMEHTUTE NpoM3TUYaLLM OT THAX, KaKTO
N MexaHu3MuTe 3a TAXHOTO CbCTaBsAHE U
YHKLUMOHNPpaAHE MOCTaBAT OCHOBaTa 3a
GanaHCcUpaHOTO M YCNEeWHO perMoHasnHo
pasBuTMe Ha cTpaHaTta. PernoHanHaTta
nonuTUKa Hanpaeu Kpayka Hanped, Kato
BeYye pasrnexna B €4HO WKOHOMMUYECKM,
coumanHn u TepuTopuanHu npobnemu.
OcCHOBHMTE MpPUHUMNK Ha eBponenckata
perMoHanHa nonuTuka ca Bb3NPUETU
CbOTBETHO W OT ObNrapckuTe AOKYMEHTH,
KOETO CUHXPOHU3Mpa AEWUCTBMATA HU C
Te3n Ha EBponenckua cbto3. PasnuunsaTta
B MPUPOLHUTE YCNOBUS, UCTOPUYECKOTO
pasBuTME W KyNTypHUTEe Tpaguumm B
oTaenHuTe Yactu Ha EBpona ca pgosenu

Ao o6ocobsBaHETO Ha  pervoHn ¢
HepaBHOMEPHOCT U  chneuuduka B
COLManHoOTO U  WMKOHOMMYECKOTO UM

pa3sBuTue. C BpeMeTo To3n npobrem Bce
rmoBeye ce WU30CTps M [JoBexga Ao
HeobxoaMMocTTa oT n3buparenHa
ObpXaBHa Hameca 3a NpPeonornsiBaHeTo
Ha NnosIBUNUTE ce HepaBHOBECHUS.
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plans, central and peripheral regions,
Llen Ha uscneaBaHeTo
KpaTbk aHanuM3 Ha npuemaHuTe

3aKOHUTE W [AOKYMEHTW 3a permoHasiHo
pasBuTMe C npou3TUYawmuTe OT TAX
JencTeus. Pasrnexpaxe Ha
TEpUTOpManHMsa acnekT Ha  OCHOBHMU
npobnemu, ukcnpaHm ot HaumoHanHata
cTpaternss 3a pernMoHanHo pasBuTtue wu

HauunoHanHaTa onepaTMBHa nporpama
~PernoHanHo passutume”.

Martepuan u metogm

ManonssaHuTte MaTtepuanu 3a
HaCTOALLETO nscnegBaHe ca:
3PP _(1999), 3PP 2004), 3PP 2008),

HaumoHanHua nnaH 3a passutne 2007-
2013, HauuoHanHaTta cTpaTterMa 3a
pernoHasHo passutue 2007-2015,
HauwnoHanHaTta cTpaTternyecka
pedepeHTHa pamka 2007-2013,
HaunoHanHuTe onepatMBHM Nporpamu
2007-2013, O6nactHuTe cTpaTterMn 3a

pa3sute, Ob6LIMHCKATE nnaHoBe 3a
pasBuTue.
MocoyeHnTe [OKYMEHTU ce

aHanunpat M ce usBexgatr OCHOBHUTE



NOCTAHOBKMN OT TAX, KaToO 06LIJ.M uenu,
npuopunTeTy, nencTeus, MEpPKWN.

PesynTtaTtun

HoBata pernoHanHa nonutuka B
bbnrapus ce 6asnpa Ha OCHOBHUTE
OOKYMEHTU B permoHanHaTa nonuMTuka Ha
EC u Ha cb3gageHunTe TakMBa Yy Hac,
CUMHXPOHM3MpaHM C eBponenckute. Moxe
[a ce Kaxe, Ye Ta 3arnoyBa CbC 3aKoHa 3a
PEermoHanHo pasBUTUE1g9er). lOCNEABAT U
Hapeobu, C KOMTO Cce Jonbnea W
OOYCBHbBBbPLUEHCTBA 3aKoHa.

Cnopen 3PP(i999r) Ce 0b6ocobsBaT
parioHn cbCc cneunduyHM npobremm wu
npuoputeTM M TOBa ca TepuTopuM 3a
LeneHaco4YeHo Bb3JencTaue KaTo:
pavoHX 3a pacTex, panoHn 3a pas3BuUTuUE,
KakTo W un3ocTaHan Cercku, u3ocTaHan
MNaHWHCKN, pavioH 3a TpaHCrpaHU4yHO
CbTPYOHNYECTBO n painoH B
WHAYCTpUarneH ynagbk.

.,LPanoH 3a pactex" e pailoH 3a
LeneHaco4YeHo Bb3AencTBue, obxBallall
TepuTopusiTa Ha obLWMHa WnNn Ha rpyna
OOGWWHM KbM ronsiM rpag C pasBuTU
WMKOHOMUYECKM (DYHKLUMK, TEXHMYEecKa Wu
coumanHa uHdpacTpykTypa, 13bpaH ga

6bae CTUMYyNMpaH c ornen
peanuampaHeTo Ha ycTon4uB
NKOHOMUYECKU pacTex c

obLoHalmnoHarneH edekT (B pasmep Hag
OBa NbTU CpedHust TeMN Ha HapacTBaHe
Ha OpyTHMS BbTpeleH nNpoaykT B
cTpaHaTa). PainoHbT 3a pacTex Moxe aa
obxBalla TepuTOopusiTa Ha obrnacTt unu
rpynu oT cbceaHu obnacTtu.

"PanoH 3a passutMe" e paloH 3a
LeneHacoyeHo Bb3gencTBme, obxsaluall
TepuTopusiTa Ha obLWMHa WNK Ha rpyna
OOGWWHM  KbM T[pafg C HanuuMe Ha
TexHM4ecka n coumarnHa
WHdpacTpykTypa, u3bpaH pa 6Obae
CTUMYNMpaH 3a NoCTUraHeTo Ha
MKOHOMMYECKO pa3BuTME (HapacTBaHe Ha
OpyTHUS BBLTPELUEH MNpPOJYKT B pa3smep
Hag cpedHOTO 3a cTpaHaTta), C orneag
peLlaBaHETO Ha pervoHanHu npobnemu.
PaioHbT 3a pa3ButMe Moxe ga obxsalua
TepuTopusita Ha obnact wnu rpyna oT
cbceaHu obnacTtu.
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ToBa ca paloHuTe, KOWUTO  3a
ToraBallHUSA nepuos dopmmpaT
LeHTpanHnTe, Hal- pasBuMTU paloHM Ha

CTpaHata W ca  HocuTenuTe  Ha
npocneputeTa " WMKOHOMUYECKUTE
nmnyrncu.

B cbWoTOo Bpeme 3aKOHbT He e
cbobpaseH c €BPONenckoTo

3aKoHO4aTencTBo M pasnopenbute Ha
PernameHTt 1260/1999 Ha EBponeickus
CbH03, ypexaall pega un obwmte ycrnosus
3a nonyvyaBaHe Ha cpeactea  OT
CTpyKkTypHUTE doHaoBe,
npeacrasnsABaLly OCHOBHU U3MUCKBaHUS 3a
yCnewHo BOAEHE Ha mnperoBopute 3a
UYNeHCTBO Ha cTpaHaTa Hu B EC no NnaBa

21 "PernoHanHa nonuTuka 7]
KoopAuHauus Ha CTPYKTYpHUTE
MHCTpyMeHTU". [0 Tasnm npuumMHa ce
Hanara npe3 2004r. ga 6bae npuet
nocnedBaliMs  3akOH 3a  perMoHarnHo
passuTue.

MperoBopHa raea 21 “PervoHanHo
pas3suTUE " KoopamHaums Ha
CTPYKTYPHUTE  UHCTPYMEHTW”  odopms

ycnoBHa knacudumkauma no NUTS wu
Tpacupa:

e  3akoHOBaTa paMka;

¢  WHcTUTyuMOHanHaTa pamka;

e AOMWHMCTPaTMBHMWSA KanauuTer;

e KanauuTeTa 3a nporpamupaHe;

e  YnpaeneHWeTo Ha (UHaHCUTE U
OtooxeTa;

e  OO6yueHueTo Ha
agMUHUCTPaTUBHUTE Kagpu 3a
ynpaeneHne Ha OAP, UCIA n CAMNAP n
B MNOCMeACTBME MO CTPYKTYpHUTE MU
KOxe3noHHusA poHaose Ha EC.

3akoHbT 3a pervoHanHo pasBuUTUe
TpAbBalle Aa OTroBOPU Ha akTyanHuTe
noTpebHOCTM M HACHO [Jda onpegenuv
uenuTe Ha nonuTUKaTa Ha perMoHanHo
pa3BuUTME B HallaTa CTpaHa, a UMEHHO:

e Cb3gaBaHe Ha ycrnosBua  3a
BGanaHcupaHo M YCTOMYMBO pas3BuUTME B
panoHuTe Ha Penybnuvka benrapus;

e Cb3gaBaHe Ha npeanocTaBkn 3a
HamansiBaHe Ha MexaypermoHanHute u
BbTPELUHOPErMOHanH! pasnuyuns B
WMKOHOMWYECKOTO pa3BUTME Ha CTpaHaTa;



e OcurypsieaHe Ha ycnoeusa 3a
pacTexx Ha 3aeTocTTa W [oxoauTe Ha
HaceneHneTo;

e PasButMe Ha TpaHCrpaHWYHOTO
CbTPYOHNYECTBO.

C ornepq ycnewHOTO MNPUKIOYBaHE Ha
nperosopute no naea 21 "PervoHanHa
nonnTuka n KoopAuHaLums Ha
CTPYKTYPHUTE WHCTPYMEHTU" B npueTus
3PP 2004) iCHO Ca onpenenexn u:

e  CTpyKTypaTa Ha aHraXnMeHTuUTe C
NpoBeXaaHe Ha perMoHanHa nonutuka ot

CbOTBETHUTE  OpraHW, nokasaHa Ha
(Pur.1). Ha BCUYKM  eTanu Ha
nporpamupaHe, huHaHcupaHe,

HabnwgeHne M OueHka Ha nomoLuTa Ha
EC ce wu3BbpwBaT KOHCynTaummM u ce
nogabpxa CbTPYAHUYECTBO mMexay
ObPKaBHUTE WHCTUTYLMKW, OpraHuTe 3a
MECTHO camoynpasrieHue,
WMKOHOMWYECKUTE 1 coLmarHn napTHbopW;

e Wsrpaxxgpa ce cuctema  OT
B3aMMOCBBbP3aHN NMaHOBU U OnepaTUBHU
AokymeHTn (Pur.2). B Hosonpuetus 3PP
TOYHO € AeUHUPaHO B3anMOAENCTBUETO
mMexay pasnuyHuTe nnaHose "
cTpatermyeckn OokymeHTn. [logxoobT
,OTrope-Hagony” e cbyeTaH C nogxopa
,LoTgony-Harope”. o TO03M  HauuH
OCbLLECTBABAHETO Ha KOHKPETHU MepKW,
BKITHOYBALLM 0o6LecTBEHO3HAYUMU
MPOEKTM OT 0OnacTeH U MECTEH XapakTep,
ce obBbp3Ba C peanusauusata Ha
rmaBHUTE LenuM W npuopuTeTn Ha
perMoHanHoTo passuTue.
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B 3PP 2004 paioHuTe 3a
LieneHaco4eHo Bb3AeNCTBME Ca paioH 3a

NKOHOMMUYECKU pacTex; panoH B
nHOycTpuaneH ynaawbk; n3ocTaHan
rpaHWYEeH parioH; u3oCTaHan Cencku
pavoH; M30CTaHan MnIaHUHCKN pPaWioH;
Cronun4yHa obLwnHa.

PernoHanHoTo passutune e
JeduHnpaHo  kato  ,...Nnpouec  Ha
dopMMpaHe 1 OCbLUeCTBABaHe Ha
nonnTuKa 3a nocturaHe Ha GanaHcupaHo
n YCTONYMBO passuTMe Ha

agMUHUCTPATUBHO-TEPUTOPMArHuTe
eanHuuM, Ha TeputopusTa Ha Penybnuka
Bbbnrapus®. Tasu dopmynupoBka € B
MbMHO CbLOTBETCTBME W C OCHOBHUTE
NMOCTaHOBKM Ha eBpornenckaTa
pernoHanHa nonuTuka.

BaxHO 3HayeHuMe 3a  yCMEWHOTO
nonssaHe Ha WHAHCOB pecypc Mo
npeanpuUCbeaUHUTENHUTE UHCTPYMEHTU U
CTPYyKTypHUTE ¢oHaoBe Ha EC e
sanoxeHata B 3PPgo4) W NpueTta npes
cbLata roguHa HauwnoHanHara
cTpaTerus 3a pernoHarHo passutue. Toea
€ eauH OT OCHOBHUTE CTpaTernvecku
OOKYMEHTW Ha cTpaHaTa 3a npoBexpaHe
Ha edeKkTMBHA pervoHanHa nonuTuKa,
cbrmacyBaHa C  perfiameHTMTe  Ha
OOuwHocttTa. Ta wmMma dceH He camMo
NKOHOMWYECKMN, coumane, HO "
TepuTopuaneH acrexT. B Hesl
KaTeropuyHo ce nocTaBd MpobneMbT
LEeHTpanHn u nepudepHn TepuTopun, Ho
ocTaBa OTKPUT BBMPOCHT KakBO CTaBa C
TaX B 6baeLle.



I[lnaHupamm u NporpaMupaniy 3BeHa - QyHKIHH
Ilnanupane n nporpaMupaHe CTpaTernyecko IiaHupane
OT0y-Harope OTrope-Hajxoay
m"“a“c“pa“e H H3IIbJIHEHHE xOp“}O“Taﬂ““ BPB3KH
Ex-ante, mid-terme, ex-poste oneHKn O Ex-ante onenka
Pernonanna nosmruka na E MENCTEDCIDHIC HanuoHaIHA perHoHATHA MOJINTHKA
CTIOWATME TOMTHANIEC > snepamupnu nporpaun e
»
Ll
IIposexaa Teprose, Bn3nara,
J10TOBOpPHPA, KOHTPOJINpA,
YnpasasiBa, npuJjara, KOHCYJATHpA
KOHCYJITHPA, OLEHSABA,
niaama 610k1a1B2a MPPE WALAAES
FPIPP” ————  pcopmknm
1, AUDAP” T
Paspa6oTsa
;H YyacTBa B ﬂ ‘ METOAHYECKH
ToaroTss u H30H-pa paspaGoTBaneTo yrasanit,
NPOEKTH, ChI- Habao1aBa obyuasa, | |}
JacyBa, ynpasJsi- KOHCYITHpA :
Ba. oTauTa e TepuTopHaaHH O6aacTHa
> 3BeHAa HA HHBO <—| Tpanus
NUTS2 A
Pa3paGoTBa ykasaumusi,
KOOPAMHHPA, 00y4aBa,
KOHCYJITHPA, OCHTYPSIBA
nmy0JHYHOCT Ha Mpoleca Ha
nianupane PaspaGotsa metonmueckn [}
< yKazanusi, o6y4aBa, :
KOHCYJITHpPA
</ A <=
ATMHHHCTPAIHS

MmaBHata uen u npunopunuTeTutTe Ha
permoHanHOTO pa3BuTue, onpeneneHn B

cTpatervsita, ca opMynvpaHu Ha
OoCcHoBaTa Ha COLManHO-UKOHOMUYECKU
aHanu3 Ha paiioHWTe 3a nnaHupaHe B
cTpaHaTa ¥ B  CbOTBETCTBME C
N3NCKBaHWSATa Ha eBporeiickaTta
perMoHanHa mnosiTMKa, Haco4YeHa KbM
HamansiBaHe Ha pasnuuuaTa  Mexagy

pernoHuTe, NocTuraHe Ha MKOHOMMUYECKO,
coumanHo n TepuTopmanHo cbnwmxasaHe.
Tean OCHOBHM Lenun onpegenat u
rnasHaTta Len Ha 6bnrapckaTta cTpaTerns
3a pa3BUTME — NOCTUrAHETO Ha YCTONYMBO
n 6anaHcuMpaHo pas3BuUTUE Ha panoHUTE 3a
nraHnpaHe B Bbnrapums. ToBa
npegnonara HacodBaHe Ha ycunua u
npeanpuemMaHe Ha KOHKPETHU [LenCTBUSA
no OTHOLLEeHne nonuTukaTa Ha
pernMoHanHo pasBuTME B CTpaHaTa HWU B
cnegHUTE OCHOBHU NPUOPUTETH:
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e [OBMLIABaHe Ha pernoHarnHara
KOHKYPEHTHOCNOCOBHOCT Ha ocHoBaTa Ha
3HaHueTo (Tabnuua 1);

pa3BuTME W MOAEepHM3auMsa Ha
nHdpacTpykTypaTa, Cb3haBalia yCroBus
3a pactex 1 3aetocT (Tabnuua2);

e  pas3BuTME Ha CbTPYAHUYECTBOTO
3a €BpOnewcko TepuTOopManHo
conwkasaHe, 3agbnboyaBaHe Ha
NapTHLOPCTBOTO M A06POCHCEACTBOTO 3a
NOCTUraHe Ha pasBuUTHE.

Mo nbpBMA NPUOPUTET 3a BCUYKK
panoHn B Bbnrapus BaXu
HeobxoAMMOCTTa OT peanusaums Ha
OENHOCTN, HacoYeHM KbM HacbpyaBaHe
Ha WHBECTULMUTE B CTPYKTYPHOTO UM
npucrnocobsBaHe W noBuaBaHe Ha
perMoHanHaTa KOHKYPEHTHOCNOCOGHOCT,
TbI KaTo BCEKWN €MH OT TsIX ce onpeaens
KaTo uM30CTaBall, B CpaBHEHWe C
permoHute Ha EC. ToBa onpegens
nonuTMKaTa 3a pervoHanHo pasBuTUE B



Bbnrapyusa  ga  nogkpens  UMEHHO

MexaHU3MuTe, CTPYKTypUTe Z

VHCTUTYLMUTE, GnaronpuaTcTBaLLm CEeKTOop.
Cb34aBaHETO M YCBOSIBAHETO  Ha FmaeHuTE LeEnu

MHOBaAUUUTE Ha pernoHaniHo paBHULLE U

BbBEeXOAHETO Ha MHd)OpMaLI,MOHHMTe n

KOMYHUKALUMOHHN TeXHOoNnoruu
npon3BoACTBEHUA, Taka U B I'Iy6]'|l/1‘-IHI/1$|

KakKTo B

Ha pernoHasrHoTo

pa3BuTne no To3n NPUopUTET Ca

Tabnuua 1

Uen 1 Len 2 Uen 3

Pa3BuTtue Ha uacneposaTernckaTta | MarpaxpaHe Ha 6usHec mpexu u | MopobpsiBaHe Ha pocTbna [o
[eHOCT, TeXHOMOMMYHO PasBUTUE | PEerMoHanHM W TpaHCrpaHU4YHU | UHPOPMaLMOHHUTE n KOMY-
M  VvHOBauuM B paiioHuTe — || KIbCTEpPU € Bce ole cnabo unu | HUKaLWOHHM TEXHOMormm B
usrpaxaaHe Ha pervoHanHu | nuncsaio 3BEHO Ha | obnacTtTa Ha ny6nuyHWUTE yCcnyrm —
LieHTpoBE 3a n3cnenBaHus, | perMoHanHWTe  WKOHOMWKM B | M3rpaxgaHe Ha KOMYHMKaLUWOHHU
TEXHonormm n nHoBauwuy; | ctpaHata. [peaumcTBaTta  oOT || Mpexu; nogobpsiBaHe gocTbha A0
nopobpsiBaHe Ha BPB3KUTE MeXAy | TAXHOTO usrpaxaaHe ™ | v pasBuTMETO Ha  OH-NanH

MarnkuTe U cpegHu NpeanpusTus u
YHUBEPCUTETUTE,  M3CnenoBaTen-
cKkuTe " TEXHONOIrNYHUTE
LLEHTPOBE; U3rpaxgaHe u pasBuTue
Ha TEeXHOMOrMYHM NapKoBe U WH-
Ky6aTopu 3a MCI

npeepbLLaT B crneuvaneH obekT
Ha nogkpena OT nonuTukaTta 3a
pervoHanHo passuTue.

nyénuyHm ycnyrv; nognomaraHe Ha
MCI1 3a Bb3npuemaHe n eKTUBHO
nsnonasaHe Ha nHdop-
MaLMOHHUTE U KOMYHUKaALWMOHHM
TEXHOMOrMK; pasBuUThe Ha YMeHuUs,
CBbp3aHM C UHGOPMAaLUOHHUTE 1
KOMYHUKaUWOHHN TexHomormm ot
MECTHOTO HaceneHue.

MoakpenaTta 3a

passutue "

npeanocTaBKku

3a n3nonseaHe Ha

MOAepHU3aUmMsa Ha WHdpacTpykTypata e
OT onpefensiio 3HayeHne 3a BKMOYBaHe

Ha BCUYKU pa|710H n B npoueca Ha
pa3sutune, yBennyaBaHe Ha
permoHanHarta MHBECTULMNOHHA

aTPaKTUBHOCT U KOHKYPEHTHOCMOCOGHOCT
B HaUMOHaneH W MexayHapodeH MnaH.

cneunuyHUTE pernoHanHn noTeHunanu.
OcBeH TOBa AdenHOCTUTE MO U3rpaxgaHe
Ha pervoHanHara WHMPacTpyKTypa ca
M3TOYHMK 3a Cb3gaBaHe Ha HOBU paboTHM
MecTa B npoLeca Ha HEMHOTO usrpaxgaHe
n yHkunoHmpaHe. KoHKpeTHUTe uenw,
npeasuaeHn 3a nNocTuraHe BbB Bpb3ka C

PervoHanHaTta n mecTtHa MHpacTpyKTypa BTOPUS  MPUOPUTET,  HACOYEH  KbM
e kntoyoB  dhakTop, CTUMYnupaLL YCbBbpLUEHCTBaHE Ha
pa3BUTMETO Ha OusHeca " WHdpacTpykTypata, ca oOnucaHu B
MKOHOMWYECKOTO npuobLiaBaHe Ha Tabnuua 2.

uanarta teputopua 4pes uarpaxpgaHe Ha

Tabnuua 2.

CneuudmyHa uen 1: Passu-tve n

CneundomyHa uen 2: Warpax-

CneuncdomyHa uen 3: [loBu-

MOLEpHU3aLMs Ha erNeMeHTUTe Ha | JaHe M nopjobpsiBaHe  Ha | LwaBaHe AoCTbNa U U3rpaxpaHe Ha
pernoHanHata " MecTHaTa | ekonoruyHata MHgpacTpykTypa peroHanHa W MecTHa 6u3Hec-
TpaHcnopTHa MHpa-CTpyKTyparta MHpPaCTPyKTypa

o NMbTULLA OCUrYPSIBALLM o M3rpaxxnaHe Ha Boao- o [elHocTn no cb3gaBaHe
OOCTbM 40 €BPOMNENCKUTE TpaHC- cHabguTenHara u 1 noBuLWaBaHe epeKTUBHOCTTA Ha

NOpPTHY KOpUaopHU; KaHanmusawuuoHHa CbLUECTBYBaLLMTE BU3HEC YyCIyTn,

o NMbTULLA OCUrYPSIBALLM
BbTPELLIHOPErMOHANHN BPb3KM B
panoHuTe 3a NnaHupaHe, AaBallm
Bb3MOXHOCT 3a pa3BuUTHE Ha
cneunuyHUs UM MKOHOMUYECKM
noteHuuarn;

MHppacTpyKkTypa Ha 30HUTE 3a
pasBuTME Ha BU3HEC;

. MarpaxaaHe Ha Heob-
xogumara nHdpacTpykTypa 3a
ekonorocbobpasHo yrnpasneHue
Ha oTnagbuuTe;

BKITIOYMTENHO creumanmanpaHu
ycnyrv 3a rpynu MIC;

. CneundunyHuTe pervo-
HanHu noTpebHoCcTH onpeaensT

BMAa Ha Heobxoaumara nHdpa-

CTPYKTYpa, Hanp. usrpaxgaHe Ha
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CneuudmyHa uen 1: Passu-tve n

CneundomyHa uen 2: Warpax-

CneuncdomyHa uen 3: [loBu-

MOZEpHU3aLUMs Ha erNeMeHTUTe Ha | gaHe M nopjobpsiBaHe  Ha | LwaBaHe AoCTbNa U u3rpaxpaHe Ha
pervoHanHara " MecTHaTa | ekonornyHaTa uHdpacTpykTypa peroHanHa W MecTHa 6u3Hec-
TpaHCNopTHa UHPa-CTPYKTypaTa MHpacTpykTypa

o nopo6psiBaHe Ha TpaHc- o Pa3BuTue Ha Bb306- pervoHanHu oducu 3a

NMOPTHO-KOMYHMWKaLNOHHWUTE BPBH3KM
KbM NPUCTaHWULLHUTE TEPMUHANY;

. PEKOHCTPYKUMS U
MOAEPHU3ALMA HA KENEe30NbTHM
rapuv B U3siBEHWUTE pPerMoHarHu u
MECTHW MKOHOMWUYECKU LIEHTPOBE.

HOBSIEMUW EHEPrUNHU U3TOYHULN
(BOAHOENEKTPMYECKa eHeprus,
BATbPHA, CITbHYEBA, reoTepmarHa
€eHeprusi) n Ha eHeprunHara
ecekTnBHOCT B NyOnMYHMS
CeKTop.

obcnyxBaHe Ha UHBECTUTOPU,
n3noxobeHu 3anu, busHec
MHKyb6aTopwu, GU3HeC LIeHTPOoBE,
MHOYCTPUAnHu napkoBe, HOBM
NpoV3BOACTBEHM U
npeanpveMayeckm LLEHTpoBe

Mo TpeTus npuoputeT
TPaHCIPaHNYHOTO CbTPYAHWYECTBO € OT
BaXXHO 3Ha4yeHWe 3a MNpeofonsiBaHe Ha
CTPYKTYpHUTE NpPOGMemMu Ha rpaHU4YHUTE

paioHn B  pe3ynTtaT Ha  TAXHOTO
nepudepHo MECTOMONOXEHMe.
OcHOBHUTE UENMn WU [OelHocTu ce
KOHLEHTpUpaT BbPXY pasBUTMETO Ha
NHdpacTpyKTypaTa: nbTULLA, KM
TpaHCcnopT, npedncTBaTesnHun
CbOPBKEHUS, TenekoMyHuKauumm,
eHepreTuka, pasBMTME Ha CbBMECTHMU
WKOHOMWYECKM, COUMAmNHNU WU  KynTypHU
JenHocTu, KOUTO nosuLiaBaT
npvBnekaTenHocTTa Ha paloHuTe 3a

WHBECTMLMM 1 NogobpsaBaT Ka4ecTBOTO Ha
XXMBOT B TSIX.

3aKOHbT 3a pervoHanHo
pa3BUTUE00sr) DVKCHPA  OCHOBHWTE
MOCTaHOBKM 3a PErMoHanHoTo pas3BuUTuE,
KaTo OCHOBHaTa My Len e Aa cb3gage
YCNOBUSA 3a NPOBEXAaHEeTO Ha AbpXaBHa
MONUTUKA 3a pPeruoHanHo pasBuTue,
OCHOBaBalla ce Ha crnegHuUTe NPUHLUNK:

e eOuHeH Noaxon 3a MnaHupaHe u
nporpamupatHe;

e KOHLIEHTpauus Ha pecypcuTe;

e [JonbfBaHe Ha (UHaHCUpaHeTo
OT HaLUMOHaNHW NyGNUYHN U3TOYHULIM MPU
CbBMECTHO bUHaHCUpaHe C pecypcu oT
YacTHU U3TOYHULM U OT MeXOyHapoOHM
PMHAHCOBM UHCTUTYLIUU;

e MeXayBeooMCTBeHa

KoopauHauuna Ha OenHocTTa Ha
KOMMNETEeHTHUTEe OopraHn B npoueca Ha
nnaHnpaHeTo, nporpamMmmpaHeTo,

PECYPCHOTO OCUrypsiBaHe, peanusauusaTa,

HaGnoOEeHNeTo 1 OLeHKaTa;
e  cbrnacysaHoCT c

CTPYKTypoonpeaensLu

apyrute
MOSUTHKM,
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VHCTPYMEHTM " aevcTeua Ha
MeXayHapoaHo, HaLMOHarHo,
PErMoHasnHo M MECTHO paBHUILLE;

e  MapTHbOPCTBO, MYyGMMYHOCT ¥

Mpo3payHOCT Ha BCUYKM HMBA nNpu
OCblLIeCTBABaHE Ha nraHupaHeTo,
nporpammpaHeTo, dvHaHcHpaHeTo,
HabnaeHNeTo 1 oLeHKaTa.

C TO03M 3aKoH ce  ypexgar
nraHupaHeTo, nporpamupaHeTo,

ynpaBneHneTo, PecypcHOTO OcurypsiBaHe,
HaGnoaeHNeTo, KOHTPOMbT U OueHKaTa

Mo  W3MbIMHEHMETO Ha  cTpaTeruuTe,
nnaHoBeTe 1 NporpaMuTe 3a NpoBexaaHe
Ha AbpXKaBHaTa nonmTuka 3a

permoHanHoTo pasBuTHe. I'Iposem,anaTa
permoHanHa nofiMTnuka n3nckea:

e  HamansieaHe Ha
MeXaypernoHanHuTe Z
BbTPELLHOPETVOHANHUTE  pasnuuus B
cTeneHTa Ha MNKOHOMWYECKOTO,
COoLManHoTo " TepuTopuanHoTo
pa3BuTUE;

e OcurypsiBaHe Ha YycnoBusi 3a
YCKOPEeH WKOHOMWYECKN PacTeX M BUCOKO
HMBO Ha 3aeTOoCT;

e  pasBuTUe
CbTPYAHUYECTBO.

Ha TepuTopusita Ha paloHUTE OT HUBO
3 moraT ga ce obocobsiBaT paiioHn 3a
LeneHacodeHa nogkpena oT AbpXasaTa.
PanoHute 3a ueneHacodeHa nogkpena
obxBallaT TepuTopusSiTa Ha egHa WK
noseye cbcedHn obwunHM. ObocobeHuTe
pafioHN 3a LeneHacodeHa nogkpena ca
TepuTopuarniHa OCHOBa 3a KOHLeHTpauus
Ha pecypcu 3a HamansiBaHe Ha
BbTPELLUHOPErMOHANHUTE  pasnuyna B
cTeneHTa Ha pasBuTUE Ha OTAeNHUTe
OOLLMHM M 3a MocTUraHe Ha LenuTe Ha

Ha TeputopuanHoTo



ObpXaBHaTa NoONUTMKa 3a pernoHariHo
passuTue.

TeputopuanHuaT ob6xBaT Ha panioHuTe
3a ueneHacoveHa noakpena ce
onpegens, KaTo ce OoTYMTaT PaBHULLETO U
AnHamukata Ha MKOHOMWYECKOTO
pa3BuUTMe, CTPyKTypaTa Ha WKOHOMUKATAa,
3aeTocTTa 1 6e3paboTuuara, creneHTa Ha
nsrpageHoct Ha TexHu4eckaTa
NHdpacTpyKTypa, Aemorpadckara,
coumanHata W cenuwHaTa CTPYKTypa,
reorpad)CkoTo MNOMOXEHNE W HaNUYHUAT
noTeHuman 3a nocTuraHe Ha uenute 3a
pa3BuTME Ha CbOTBETHaTa 0bLLMHa.

TeputopuanHuaT o6xBaT Ha panioHuTe
3a uereHaco4YeHa nogkpena ce onpegens
B obnacTtHuTe cTpaTterum 3a passutue no
AaHHWM Ha HaumoHanHus cTaTUCTUYEeCcKU
WHCTUTYT WM Ha agMUHMUCTpaTMBHAaTa
cTaTUcTMKa Ha AreHumsaTa no 3aeTocTTa.

HoBaTa nonutuMka Ha cbnwkaBaHe B
EC 2007-2013 (TpeTn KOXe3UOHEH
Aoknan) uMma 3a uenu:

Llen 1: MocturaHe Ha cbGnwkaBaHe
(koHBepreHuus): - 78%;
norvka Ha WHTEepBeHUuaTa:
nognomMaraHe Ha pactexa M Cb3gaBaHe

durypa 3

C oM aTHO-UKOHOMM YECKH aH aJTn3

Bz usi u CrpaTeruiecKu neJjim

K104 0B1 npuopuTeTH

OnepaTuBHH NPOrpPaMu

A 4

Ha paboTHM Mecta B Han-cnabo
pa3BUTUTE CTPAHU-UYNEHKN U PETVOHU

Llen 2: PervonanHa
KOHKYPEHTHOCMOCOBHOCT U 3aeTocCT:
18%;

npegswkgaHe M noanomaraHe Ha
npomsaHata (MHOBaUWMW, OKOMHA cpefa U
npegoTBpaTsiBaHe Ha pucka, AOCTBMHOCT)

Llen 3: Esponencko TteputopuanHo
CbTpYAHMYECTBO: - 4%
nogkpena 3a XapMOHWYHO U
GanaHcupaHo pas3BuTME Ha TepuTopuaTa
Ha EC — rboBkaBo “MeH0” OT npuopuTeTn B
CbOTBETCTBME C  MpuoputeTUTe  OT
JlncaboH n NvoTebopr.

B cTpaHaTa ca pa3paboTeHu oLue:

HaunoHaneH nnaH 3a passutue (HIMNP)
2007- 2013;

HaunoHanHa cTpaTermyecka
pecepeHTHa pamka (2007- 2013) ;

OnepatuBHn nporpammn (Ol1) (2007-
2013);

PervoHanHu nnaHoBe 3a pasButue
(PMP) (2007-2013);

O6nactHu cTpaTerum 3a pasBuTUE
(OCP) (2007- 2013);
O6WyMHCKM nnaHoBe 3a  pasBuTUE

(ONP) (2007- 2013).

OcHoBHHM eTanu Ha pa3padorBane Ha HIIP

BrokeT 1 onenKka Ha

IIperosopu ¢ EC
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HauwoHanHa cTpaTternyecka
pecdepeHTHa pamka Ha Penyb6nuka
Bbnrapusa 3a nporpameH nepuop 2007-
2013 .

HauunoHanHaTa cTpaTternyecka
pecdbepeHTHa pamka Ha Penybnuka
Bbbnrapus e ObArocpoveH  [AOKYMEHT,
onuceaw, ponsata Ha  CTpykTypHuUTe
doHgoBe npes nepuoga 2007-2013 r. B
nogkpena Ha rnobanHoOTo cTpaTernyecko
pa3suTMe Ha bbnrapus.

Busuata 3a passutme Ha bbnrapus
KaTo AbpxaBa-dneHka Ha EC, 3anoxeHa B
HCPP, e:

Kbm 2015 r. Bbnrapua pa craHe
KOHKYPEHTOCNOCOOHa cCTpaHa-yrneHkKa
Ha EC ¢ BMCOKM KayeCTBO Ha XMUBOT,
[JOXOoAU U couuanHa 4YyBCTBUTENHOCT
Ha oblLuecTBOTO.

Ta3sun Bu3nsa obeaunHsiBa ABE KOHKPETHU
CPEAHOCPOYHM Lenn 3a nporpamHus
nepuog 2007-2013 r. Te ca paspaboteHu
Ha 6asaTta Ha npuopuTteTute Ha EC n ca B

cboTBeTCcTBME Ccbc  Crparernyeckute
Hacokun Ha OOLHocTTa:
. 3acuneaHe Ha

KOHKYpPEHTOCNOoCOBGHOCTTa Ha
MKOHOMMKAaTa C Orfed Ha NOCTUraHeTo Ha
BMCOK M YCTOMYMB pPacTex;

e  Pa3sBuTre Ha YoBeLlKUs KanuTan ¢
Luen ocurypsieaHe Ha Mo-BMCOKa 3aeTOCT,
40X04u U coumanHa nHTerpauums.

3a na NOCTUTHE LSANOCTHUTE
cpeaHocpoyHn uenn, bbnrapus Tpsidea
ga ce dokycspa BbpXYy  YeTupu
cTpaTernyeckn  npuopureTa TpU
TeMaTU4YHWN U eWH TepUTopuarneH:

. MopobpsasaHe Ha  BasucHaTa
NHGPaCTPYKTYpa;

. MNoBuwaBaHe

Ka4eCTBOTO Ha

YOBELUKMSI KanuTan C akUeHT BbpXy
3aeTOCTTa;

e HacbpuaBaHe Ha
npegnpuemayectsoTo, GnaronpusaTHaTa
BusHec cpefa n obpoTo ynpasneHue;

e [loakpena Ha  GanaHcupaHo

TepuTopmnanHo passuTtue.

MHTepBeHLI,MMTe B ropecnomMmeHatuTe
TPU CEeKTopHM WU eauH TeputopuaneH
npuopuTeTn ca npeasngeHn no
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(oMHaHcoBaTa MOMOLL, OT CTPYKTYPHUTE U
KoxesnoHHus doHaoBe (CK®),
EBponenckua 3emegenckn ¢oHL 3a
pas3BuThe Ha cenckute panoHn (ESOPCP)
n E.poneiickua ¢oHg 3a pubapcTso
(E®P), 3a pga ce nocturHaT uenute wu
npuopuTeTUTE, NOCOYEHN Mo-rope. Tesu

WHTEepBEeHLUUU ca opraHuMaupaHu,
npegcraBseHn u  opmynupaHn B 7
OnepaTtuBHMU nporpamu n 2

HaunoHanHn cTpaTterMyecku nnaHa wu
nporpamu:

OnepatumBHuTe
Cb(UHaHCUpaHu ot
EBponeiickus  cbio3,
pa3sutue, TpaHcnopT, OkonHa cpeaa,
PasBnTne Ha  4YoBeWKUTE  pecypcu,
Pa3BnTne Ha KOHKYpeHTHOCMOCOGHOCTTa
Ha 6bnrapckata WMKOHOMMWKA,
AOMUHUCTpaTMBEH KanauuTer,
TexHnyecka nomouy (2007-2013)

on ,,Tpancnopt”

Obwa uen WHTerpupaHe Ha
HauuoHanHaTa TpaHCMopTHa Mpexa B
TpaHcrnopTHaTa mpexa Ha EC.

CneundwunyHu uenu:

- MopobpsBaHe Ha TpaHCNOPTHUTE
ycnyru;

- Passutue
TpaHCMNopT;

- MocTturaHe Ha GanaHc Mmexay
OTAENHUTE BUOOBE TPAHCMOPT.

nporpamu,
doHOoBeTE  Ha
ca: PernonanHo

Ha ycTonymB

MpuoputeTtu:

- Passutne Ha HauuoHanHaTta
TpaHCnopTHa MHpPacTPyKTypa;

- MopobpsasaHe TPaHCNoOpTHUTE

BPBH3KN CbC CbCEAHUTE CTPaHu;

- Pa3Butne Ha koMBUHMpPaHK NpeBo3y;

- NogobpsiBaHe Ha kopabonnaBaHETO
n 6esonacHocTTa N0 MOPCKATE MbTULLA U
peka [yHas;

- PasButMe Ha ycTonumMeB noas3emeH
rpafcky TpaHcnopT.

on,,OkonHa cpena”

O6uwa uen — 3anassaHe, nogobpsaBaHe
N Bb3CTaHOBSIBAHE Ha ecTecTBeHaTa
OoKonHa  cpepa " pa3Butne  Ha
ekonormyHata MHdppacTpykTypa, BoAela
00 nopgobpsiBaHe KAa4YeCTBOTO Ha XKMBOT Ha
HaceneHMeTo W [0 nNoBMIABaHe Ha



Bb3MOXHOCTUTE
MKOHOMMKaTA.

CneundunyHn uenu:

- OnasBaHe "
CbCTOSIHMETO Ha BOOMUTE;

- MNopobpsieaHe Ha oTnagbuMTe M Ha
3awmrarTa Ha NnoYBuTE;

- [llopobpsiBaHe  KayecTBOTO  Ha
aTMocdepHUs Bb3ayX M HamansiBaHe Ha
LYMOBOTO 3aMbpCsABaHe;

- OnasBaHe Ha GMopa3HOOOpas3neTo U
3alimTa Ha npupogara.

3a MHBECTULNN B

nogobpsiaHe

MpuoputeTtu:

- UarpaxaaHe Heobxogumara
NHdpacTpyKTypa 3a cbbupare,
npeyncTeaHe " oTBeXxaaHe Ha
oTnagbYHUTE BOAU;

- PasButMe Ha  HeobxoaumaTa
WHdpacTpykTypa 3a TpeTMpaHe Ha
oTnagbuy;

- [llopobpsiBaHe  KayecTBOTO  Ha

aTMocdepHUsi Bb3ayx;

- 3akpuBaHe Ha HepernameHTMpaHuTe
cMeTMWa M CTapu 3aMbpcCsiBaHUs C
6uTOBM OTNaabLU M Bb3CTAHOBSBAHE Ha
3aMbPCEHN TEPEHU;

- OnasBaHe UK Bb3CTaHOBSBaAHE Ha
6uopasHoobpasmneTo;

- UHdopmaumoHHa M MOHUTOPUHIoBa
cuctema 3a cektop ”OkonHa cpeaga”.

on ”Pa3Butue
KOHKYPEHTHOCNOCOGHOCTTA
6bnrapckarta MKOHOMUKa”

O6ula uen — AKTMBHO Hacbp4yaBaHe Ha
npeanpueMadecTBoTO 3a pas3BUTME Ha
AVHaMWYHa NKOHOMMKA,
KOHKYpPEHTHOCNOCOOHa Ha eBPONencKns 1
CBETOBEH Nasap.

CneundwunyHm uenu:

- PasButne Ha npegnpusatusita 4ypes

Ha
Ha

Hacbp4yaBaHe Ha MHoBauunmTe n
noBulaBaHe Ha ereKTMBHOCTTa Ha
npon3BoACTBOTO,

- MopobpsasaHe Ha BusHec cpepaTa.

MpuoputeTtu:

- Pa3Butne Ha nkoHomukata 6asupaHa
Ha 3HaHWETO U MHOBALUMOHHUTE AENHOCTY;

- YBenunyasaHe Ha
NPON3BOAMTENHOCTTA U e(PeKTUBHOCTTa B
MWKPO, Manku u cpegHu npeanpusaTus;
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- Pa3sBuTne Ha cpepata B nogkpena Ha
OusHeca;

- MopobpsasaHe jocTtbna no
huHaHcupaHe;

- YKkpenBaHe Ha MexXayHapogHuTe
nasapHM nosvumMnm Ha  Obhrapckara
NKOHOMMKA.

Oon ,PasButMe Ha YoBelIKUTe
pecypcu”

O6uwa uen - MopobpsiBaHe

KayecTBOTO Ha XUBOT.
CneundunyHn uenu:
- Cb3gaBaHe Ha noeeve U No-g4obpu

paboTHM MecTa U HamansBaHe Ha
6e3paboTnuaTa;
- OcurypsieaHe Ha JgocTbn Ao

kayecTBeHO o6pa3oBaHMe U HacbpyaBaHe
Ha Y4YEHMETO Npes3 Lienust XMBOT;

- CoumanHo BKIOYBaHe Ha rpynute B
HEpPaBHOCTOMHO MOJIOXKeHWe Ha nasapa Ha

Tpyaa.

MpuoputeTtu:

- Cb3gaBaHe Ha noBevye U no-gobpu
paboTHn  MmecTa. MNoBuwaBaHe  Ha
afanTUBHOCTTA, MobunHocTTa 7]

KOHKYpEeHTHOCNOCOOHOCTTa Ha paboTHaTta
cuna;

- MNopobpsiBaHe Ha ycnoeBusTa 3a
AocTbn fo obpasoBaHWe, NoBuLIaBaHe Ha

HEroBoTo KayecTBO, W OTBapsHe Ha
obpas3oBaHMETO  KbM  HYXAuUTe  Ha
oTaenHaTa obLHOCT;

- [llopoGpsiBaHe Ha pgocTbna U

Ka4eCTBOTO Ha couuanHute U 3apaBHU
ycnyrn 3a Hacbp4aBaHe Ha couuanHarta

NHTEerpawumsi.
on ,,PernoHanHo passutne”
O6uwa uen - MopobGpsiBaHe

Ka4yecTBOTO Ha cpegaTta 3a XMBOT MU
pabota ¢ no-gobbp AOCTBN M HOBU
Bb3MOXHOCTM 3a MOBULLEHA pervoHarHa

KOHKYPEHTHOCMOCOBHOCT U YCTOMYMBO
pa3BuTHE.

CneundunyHm Lenu:

- WarpaxpaHe Ha ycTonumBuM U

AVHaMWYHM TPafcKku LeHTPOBE, CBbpP3aHu
c TexHUTe no-cna6o pasBuUTK
ypbaHM3upaHy npunexawy TepuTopuw,
NOBULLIABANKA TEXHUTE BbH3MOXHOCTM 3a
NpPOCNepuTET 1 pa3BUTUE;



- ToBuwaeaHe Ha perMoHanHus
noteHuMan 3a Typu3bM, pasBUTME U
MapKeTUHT Ha yCTON4MBM,
aveBepcuduumMpaHn 1M TepuTopuarsnHo

cneumguyHM TYPUCTUYECKM NPOOYKTU C
BMUCOKa gobaBeHa CTOWHOCT;

- MobunusmpaHe Ha pervoHanHuTe U
MECTHU TEXHUYECKU WU WHCTUTYLIMOHAITHU
Bb3MOXHOCTU n pecypcu 3a
OCbLUecTBABaHE Ha  NOMUTUKM  3a
pernoHanHo passutue.

MpUopUTETHM OCU U CBOTBETHN MEPKMU:

1. YCTOMYMBO M MHTErpuMpaHo rpagcko

pa3BuTMe (rpagcko Bb3CTaHOBSIBAHE MU
obHoBneHne) - noruka Ha
WHTEPBEHLUMSTA: Ka4yeCTBO Ha XXMBOT MU

KOHKYPEHTHOCMNOCOBHOCT;

1.1. EkonormyHa nHppacTpykTypa;

1.2. Ob6pasoBatenHa wn couuanHa
NHGPaCTPYKTYpa;

1.3.0praHmsaumnsa Ha MKOHOMUYECKUTE
nenHocTu;

1.4. TopobpsiBaHe Ha u3nyeckara
cpena.

2. PervoHanHa u MecTtHa AOCTbMNHOCT
(MECTHM W perMoHanHW TPaHCMOPTHO-
KOMYHUKALUMOHHN BpB3KN) — ForMka Ha
WHTEPBEHLNATA: CBbP3aHOCT;

2.1. Cuctemm 3a ycCTOMYMB rpajcku
TpaHcnopT;

2.2. TpaHcnopTHa WHGpacTpykTypa
(nbTMWa 2-py 1 3-TK Knac);

2.3. BbTpeLuHu pervoHarnHu
TPaHCMOPTHU YCNyru;
2.4, JTokanHwm NHGOPMAaLMOHHN

TEXHOSMOMMYHN U KOMYHUKALIMOHHU MPEXM.
3. YcTonumeo passutue Ha Typusma —

norvika Ha WHTEpBEHLUMATA:
aveepcudmkaumns;
®urypa 4
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3.1. PasButMe Ha TypucTMyeckata
NHGPaCTPYKTYpa;

3.2. Tlogkpena Ha pasBUTMETO Ha
TYypUCTUYECKUTE YCNYTW;

3.3. PasButne Ha TypuUCTUYECKMSA
NPOAYKT U MapKeTUHr Ha TypucTudeckute
AecTnHauun.

4. MeCTHM UM pernoHanHu Mpexw,
CbTpyOHMYECTBO WM KanauuteT  3a
yCcBOsIBaHe (Cb3gaBaHe Ha Bb3MOXHOCTU
32 OCbllecTBABaHE Ha MECTHO M
perMoHanHo pasBuUTME) — forMka Ha
WHTEepBEeHUMSTa: NHTerpauus.

4.1. WHTerpupaHe Ha NapTHLOPCTBO 3a
pas3suTUE (cbTpyagHU4YecTBO mMexay
OBLUNHU N PETNOHW);

4.2 WHTerpupaHe Ha nnaHvpaHe wu

nporpammpaHe 3a pasBuTMe
(n3paboTBaHe Ha nnaHose,
naeHTuukaums un paspaboTBaHe Ha
NpoeKTn);

4.3 Tllogkpena Ha MankMm MECTHU
MHULNATUBMY;

4.4, HacbpyaBaHe Ha CbTPYOQHUYECTBO
C €BPONEWNCKN PErMOHN.

Bcuykm pa3paboTeHn OOKyMEHTU KaTo
HauunoHanHa cTpaTerMs 3a pervoHanHo
passutne  (2007-2015),  PervoHanHu
nnaHose 3a passutne (2007-2013),
O6nacTtHu ctpaTernm 3a passutmne (2007-
2013) n OBLwmHCKM NnaHoBe 3a pa3BuTUE
(2007-2013) ca npuetM M Beye ce
npunarar.

Mexay TsX CblUuecTByBaT npaBu W
06paTHM Bpb3kK. Te ca 06BbP3aHN U CbC
CEKTOpHWUTE CcTpaTermm W CeKTopHUTe
onepaTtuBHKU nporpamu. CbrracyBaHoCTTa
mexay Ol un HIMP 2007-2013 e oTpaseHa
Ha dur. 4



Cernacypanoct mexay OIT w HITP 2007-2013
c : HarpronaneH ruTas 3a passHTHe c
Haipeoiamea onepaTiena Nporpana 3a - Hangeomama cIpaTersst 32 perio o
PETHOHATHG DATENTHE PATEHTHE
Peoioosarmes Fe . Fe J Pe S Peowoos ese Peooranen
TLTENM Dak TLTEOH Eak TLTEOH Eak TLTEOH Dak TLTEAM | b TLTEOH T
PATTICTE Pparncoe Parmcoe Parmcoe 1"""‘] ; Parscoes
28 Dﬁnac'nl 1 CTPATerHi 3a pasBHTHE
264 O upmE ckH IIaHOBE 33 PasBHTHe
B HauvoHanHus nnaH 3a arnomepauMoHeH apean CcbC CbcefHa
perMoHanHo pa3Butue 7] obwunHa n ca ABoika oOwwuHW. Llect

HaunoHanHata onepaTuBHa nporpama
»PermoHanHo pasBuTUe” e 3acTbheH U”
TepuTopuanHuAaT acnekt. Pasrmexgar ce
LeHTpanHute u nepudepHuTe TEpUTOPUM
n TeputopunTe 6e€3 HaceneHu mecra.

LleHTpanHuTe panioHn B CcTpaHaTa
obxsawaTt 86 obwWuHM OT kouTo 29 ca
nbpea kateropusi, 20 oT BTOpa KaTeropus
(camo CewuneHrpag n Hecebbp He ca
BKITIOYEHUW OT BTOpa Kateropus), 32 TpeTta
n 5 yeTBbpTa KaTEropusi, Kato 4acTt oT
opMMpaHnTe arfioMepaLmoHHN apeanmu
unu sgpa.

CamoctoaTenHo agpo dopmupat 15
o6wmHNn.  Met  obwwuHn  dopmupat
arnomMepaumMoHHO apeanu ¢ 3 OOLWMHK.
Oecet O6BLWNHK obpasyBaT

obpasyBaT arnomepalMoHeH apean c Hag
TpU OO MHN. ArmomMepaunoHHUTE apeanu
(armomepaumnTe) ca 30HW, CbCTOSALLN Ce
OT rpynu cenuia u o6LUMHU C Hegenumu
YHKLMOHANHN U NbTHU BPb3KM, KOUTO ca
KOHLUEHTPUpaHM OKOMo  FOfeMUM UMK
CpenHu rpagcku LEHTPOBeE.

ToBa e camMo efHa CTaTUCTUKA, KOSTO
Co4M, Ye B LieHTparHuTe pamoHu y4acTeat
32,6% ot 0bwusa 6port o6wnHKU. Te ca u ¢
Hali-0obpu nokasartenu B MKOHOMUYECKO U
coumanHo oTHoweHne. OcTaHanuTe ca
nepudpepHnTe OBLLMHK, YaKkaly CBOS
,MUI” 32 ObaeLLo pasBuTme.

Mpouenypute nNo CbCTaBAHETO U
KOHTpONa N0  W3Nb/IHEHWEHMETO  Ha
nnaHoBeTe e oTpa3eHo Ha dur. 5
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durypa 5

OmHT/KOHTP 0N

MormToprmr opa mrdropmManmo HEHA CHCTeMA

Mpouemypx

UoEe WIKH PECYPCH

‘_,J

Hab.xoze mie lluu;elmz/

Obec TEe HH 0P MK H

"\ BA3A

TAHHH

Moxnam sa YNpagie HHe

Hud opmausa Ha HHBO
PIL] u OI1

PHSHYECK H HHIHKATOPH
HA HIITE JOHEe HHETO

\

IIpoe x TH, Mep KN, TP HOp HTETH

HMannu 3a pHHAHCOBO
YIIp aB.JTe HHE

durypa 6. LleHTpanHu, nepudepHn pakoHn W NPUPOOHU TepuTopumn 6es

HaceneHn Mecta
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MpeoctoaTr ga  Obaat  pelleHu
TepuTopuanHara Koxesus,
NONMUEHTPMU3MA, KOHKYPEHLMSATA MeXay
OOWNHUTE U pasnUYHUTE  PanioHW,

BHEOpsIBaHETO Ha MHOBaLuUTe B Gu3Hec
cpegata Mo KMbCTepuUsauusita,  KOWUTO
TpsibBa ga ce  paswupsBaT  OT
LEHTpanHnTe KbM nepudepHUTe paroHu,

PENYBNMKA BBIITAPA A
OCHOBHA TAMOBE TEPMTOPAMA
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€CTeCTBEHO CMoped TAxHaTa crneumdpuka,
nHomBMayanHoct M nogbopHo  3a
nocTuraHe Ha OTHOCUTENHA YCTOM4YMBOCT
Ha  TeputopusiTa M npoTuMYawuTe
npouecn. Heo6xogumo e MHOro To4HO Aa
Ce U3SICHN MOXe N nepudepeH panoH aa
CTaHe LeHTpaneH — kKora, Kak, ganmu
LenusaT unm vact oT Hero. Tosa 61 mMorno



Aa ce NoCcTUrHe Ha KOHKYpeHTHa OCHOBA,
KaTo ce nonseaT ,CKpPUTUTE pecypcu’,
cneunduyHn  3a  nepudepHUs  parioH,
KOMTO JdonmbnBaT Te3n Ha CcbcegHus
LeHTpaneH panoH W 3anoysat fAa
dyHKUMOHUpAT KaTto efHo udno. Tosa
O3Ha4yaBa y4acTue B MPOEKTU, KOUTO Aa
JorpuHecat 3a ToBa €OUHCTBO MU
nssBsiBaHe Ha nepudepusita, U NPOEKTU

32 UEeHTpanHus  paloH, KOMTo [Aa
cTumynupa pasBMTUETO "
YCBHBBPLUEHCTBAHETO Ha cbceaHus

HegopassBuT nepudepeH panoH. Bcuyko
TOBa O3Ha4yaBa MNapTHbLOPCTBO MeEXAy
rpaga M cenoTo, NapTHLOPCTBO MeXay
LeHTpaneH 1 nepudepeH panoH.

TepuTtopuanHarta Koxesusi e
MbpBOCTEMNEHHA LieNn Ha YCTPOMCTBOTO Ha
Teputopysita U €  U3non3eaH B
PbkoBogHute npuHumMnu m CxemaTa 3a
NpPOCTPaHCTBEHOTO passutne Ha
O6bwHocTtTa. Pasrnexna ce kato egHo
n3MepeHne, KoeTo AonbrBa Lenute Ha
MKOHOMMYECKATa U couuanHaTa Koxeaus.
TepuTtopuanHarta Koxesunsi e
MHOFOM3MEPHO MOHSATME, KOETO BKIo4YBa
MUHUMYM TPW ereMeHTa:

- KAYEeCTBO Ha TepuTopusaTa: Ka4yecTBo
Ha JXMBOT W TPYA; YCIMOBUS HaA XXMBOT,
KOMTO ca CpaBHMMW MeXay OTAenHuTe
30HW; aHanorMyeH AOCTbLM OO YCnyrn oT
06LL UHTEepeC M 40 3HaHUS;

- TepuTopuanHa edurKacHocCT:
edmnkacHa M3non3BaHe Ha pecypcuTte oT
eHeprusl, 3emMsi U NPUPOOHUTE Pecypcy;

KOHKYPEHTHOCNOCOBHOCT Ha
MKOHOMUYecKaTa TbKaH n
npuBreKkaTenHocT  Ha  TepuTopusaTa;
BbTpEllHa W  BbHWHA  [OOCTbLMHOCT;
KanauuteT Ha  YCTOMMMBOCT  cpelly
paspywnTENHUTE CUMK, CBbP3aHM C
npouecute Ha rnobanusauus;
TepuTopuanHa nHTEerpaums n

KoonepupaHe Mexay PermoHuTe;
- WOEHTMMHOCT _Ha _ TepuTopugara:
Hanuyne Ha  ,coumaneH kKanutan’;
KanauuteT 3a pasBUTME Ha CMoAereHn
BM3UM 3a ObOeLleTo; MEecTHO Hoy-xay W
cneundmka; Npon3BOLCTBEHO
npegHasHadeHue " KOHKYPEHTHM
NnpegvMMCTBa Ha BCsika TEPUTOPUSI.
MonuUEeHTpM3MbT Ha cuctemmnte OT
arnomMepauMoHHM apeanu  Hacbp4yaea
YCTOMYMBOTO pa3BUTME Ha TepUTopusiTa u
HamanaBaHeTo Ha TepuTopuanHuTe
aucbanaHcn. Ha  permoHanHo  HMBO
nonuueHTpMaMbT TpsbBa ga cnegu 3a
TOBa Kak OT pacTexa v npeaMMmcreaTa Ha
pa3BUTMETO Oa Ce Bb3NOn3BaTt U Mankute
N cpegHUTe rpafoBe, 3a ga ce 3anasun u
3aCUIM KM3HEHOCTTA Ha CEeNCcKUTe paioHn
B pernoHa unu Ha nepudgepHUTe panoHu.

durypa 7. LieHTpanHu 1 nepudepHn panoHu — arnoMepaumoHHn apeanm

apeany




MonuUEeHTPUYHOTO pa3BUTUE BKIOYBA
HacbpyaBaHe Ha
KOHKYpEeHTHOCNOCOBHOCTTa, nogobpsiaHe
Ha couuanHaTa koxe3us. 3a ga ce
Hacbpyu ToBa pasBUTME, MONUTUKATE Ha
YCTPOWCTBO Ha TepuTopusiTa TpsibBa:

-0a HacbpyaBaT  (PYHKLMOHANHOTO
JonbreaHe mexay HMBaTa Ha
ynpaereHue;

-na otyurtar HanM4neTo Ha
NONULEHTPUYHUTE MPEexu, KOWUTO
YaCcTMYHO Ce MpPenoKpuBarT;

-0a HacbpyaBaT MeXOyCeKTopHUTe

MHTEerpauuMoHHN NOJINTUKN Ha HAKOJIKO
HUBA,

-Aa I'IOp.O6pF|BaT 3acunBaHeTo Ha
MHCTUTYUMOHAINHNA KanauuTterT,

-Aa oT4YunTaT Hann4netTo Ha rbBKaBU
MHCTPYMEHTU, KOUTO MOrat Aa BKN4YBaT

no-edukacHo u3nonasaHe Ha
pasnonaraemuTte YOBELLKY,
OpraHv3auMoHHN U MHAPACTPYKTYPHM
pecypcy;

-0a ce CTpeMAT KbM MNoTeHuuanu Ha
pacTexa, Aa pasrnexgaT rpagoBeTe kaTo
MKOHOMWYECKN  LIEHTPOBE, KOUTO ca
OCHOBHM 3@ €HOOreHHOTO Pa3BUTHE;

-0a HacbpyaBaT ajanTMBHOCTTA Ha
agMUHUCTPATUBHUTE n
OpraHM3auUMoHHUTE CTPYKTYpWU, KOMTO ca
KOMMETEHTHU aa ynpaenseat
cnpaBseanvMeoTo pasnpegeneHve n
npepasnpegeneHne  Ha  pasnuyHuTe
pervoHanHu  pecypcu, ga  noemat
TEXECTUTEe U  HeratuBHute  edekTn,
CBbpP3aHW C YCTPOWUCTBEHUTE peLLEHUS,
KOUTO YECTO MbTW CTUraT OTBbA MECTHUTE
aOMUHUCTPATUBHU rPaHnLN.

MapTHBOPCTBOTO rpag-ceno ca
OCHOBHM 3a nocTuraHeTo Ha 6anaHcupaHo
MKOHOMWYECKO pa3BUTUE, 3a HaMarnsiBaHe
yA3BMMOCTTa Ha W3oCTaHanuTe Cencku
NuTepaTtypa:

pavioHn. BsaumopgencteuaTa rpag-ceno
YyecTo nbTn okasBaTt peLumTenHo
Bb3[ENCTBME BbBPXY WU3NON3BAHETO U

yrnpaBneHMeTo Ha MNPUPOOHUTE PECypcHu,
rmaBHO Ha Kpamnrpagckus ,MHTepdenc’. 3a
aa ce Hacbpun XapMOHWNYHOTO
YCTPOWCTBO Ha TepUTOpUsitTa, ce Cb3gasaT

napTHLOPCTBA  Mexay rpaackite
cenckute  OGLWHOCTM  (MPEACTaBEHM
rMaBHO OT  MeCTHUTE  Bnactu W

HaceneHWeTo) ¢ Len npefocTaBsHe Ha
ycnyru, 3aluta Ha eKoNMornvHUTE WU
NPUPOAHUTE pecypcu, HacbpyaBaHe Ha
perynapHurte KOHTaKTK mexay
HaceneHweTo Ha rpagoBeTe U cenaTa,
pa3BUTUEe Ha CUHEeprMyHa WKOHOMMKa W

Aap.
3akno4eHue:

Monutnkata  Ha  permoHanHo
passutTMe npugobuea BCe MNO-TONSAMO

3HayeHne 3a MbIIHOLEHHATa WMHTerpauus
Ha Bbnrapusi B eBponenckuTe CTpykTypu.
MpoBexgaHeTo Ha  Tasnm  NONUTUKA
ocurypsiea  3HauUTENHW  pecypcu  OT
cTpaHa Ha O6LwHocTTa, HO
CbLLUEBPEMEHHO MOCTaBA  CneunuUyHn
M3NCKBAHUS KbM  CTPaHUTE  YNEHKW.
EBponeickata nonutuka Ha pernoHanHo
pasBMTME Ce OCHOBaBa Ha npuHUMNa Ha
TepuTopuanHa  ConuaapHoCT, KOWTO
M3ncKBa Cb3gaBaHETO Ha OTHOCUTENHO
PaBHOCTOMHW YCMOBUSI Ha XMBOT B
OTOENHUTE 4YacTu Ha TepuTopusiTa Ha
Bcika cTpaHa. Ctbnka Hanpeg e
BKITIOMBAHETO Ha TepuTOpUarnHus acnekTt
B HauunoHanHaTa cTpaterus 3a
pervoHanHo passutie n B OnepaTuBHaTa
nporpama ,PervoHanHo passutue”, KOUTO
ca MapkMpaHu ouwe B HauuoHanHaTta
cTpaTternyecka pedepeHtHa pamka 2007-
2013r.

HauunoHanHa cTtpaTerns 3a permoHarnHo passutne Ha Penybnuka bbenrapusa 2005-2015

HauunoHaneH nnaH 3a passutue 2007- 2013;

HauunoHanHa ctpaternyecka pedepeHTHa pamka (2007- 2013) ;

OnepaTtueHu nporpamu (2007- 2013);

O6nacTHu cTpaTternm 3a passuTtune (2007- 2013);
O6wumHckM nnaHose 3a passutue (2007- 2013).
PernoHanHun nnaHose 3a passutue (2007-2013);

PepoBeH goknag Ha P bbnrapusa B npoueca Ha npucbeamHsiBane 3a 2002, 2003, 2004, 2005
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Abstract: The Prespa Lakes, shared between Albania, Greece and FYR-Macedonia, are
among the10 most important wetlands in the Mediterranean. The area is acknowledged
for its wide range of flora and fauna and is characterized by outstanding natural beauty
including monuments from the Byzantine and post-Byzantine periods. All three countries
have taken a series of steps to protect the Prespa ecosystem. It is apparent that the
Region enjoys significant strengths that can be leveraged to further its tourism
development objectives. This includes the unique natural scenery, cuisine, culture, local
agricultural products, skilled artisans, historical and religious attractions and adequate
basic infrastructure. This paper discusses Albanian area capacities to develop tourism.

1. AN ANALYSIS OF SUPPLY IN THE
REGION.

1. Area, population, density

Total area of Prespa including the
water basin and lakes is 2.519.1 kmZ2
There are two lakes in the Region, large
Prespa and small Prespa and their basin,
small Prespa (total area approximately

belongs to Albania. Large Prespa (total
area is nearly 259.4 km?) is divided into
three countries. The largest part belongs
to Macedonia. The Prespa lakes are
situated nearly 850 m above the sea level,
while mountains reach over 2000 m above
the sea level. There are 3 islands in the
small Prespa Lake in the Greek part and

47.4 km? belongs to Greece (43.5km?) Grad and
while a small part of it (nearly 4 km)
Golem Mountains in the large Prespa respectively in Albania and Macedonia.

Table 1. Total number of inhabitants in the inhabited places during the years.
Years 1926 | 1945 1960 1969 | 1979 1989 | 2000 | 2025
Ligenas 515 | 565 697 788 941 1035 | 1120 1141
Lajthize 68 84 149 157 182 215 | 232 236
Zaroshke 156 | 201 247 307 317 322 | 348 355
Diellas 531 398 265 320 371 464 | 502 512
Cerje 98 175 250 308 308 297 | 252 246
Gollombec 472 346 217 239 252 299 | 294 282
Small Gorica 149 108 210 271 253 364 | 371
Large Gorice 517 | 201 329 369 406 489 | 515 525
Kallamas 290 | 289 448 515 587 661 658 651
Rakicke 626 512 500 539 496 443 | 394 386
Shuec 26 64 179 208 232 262 | 281 286
Buzligen 44 96 165 187 202 224 | 242 247
Total 3337 | 3080 3554 4145 | 4565 4964 | 5202 5238
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2. Climate

The climate of Prespa Region is
characterized from a middle continental
like the one of Central Europe with
Mediterranean features. Annual
precipitations estimate 600-900 mm. The
humid season lasts from October to April.
Annual average temperature is between
9.5° and 11°C. Number of sunny days is
nearly 270 days and the sunny hours are
2300 a year. So, the Prespa Lake is the
source of life for the entire ecosystem in
the Region, because it plays the role of
the main climate regulator for the Region.

3. Landscape

The geomorphology of Prespa Region
is an intense one. The geomorphologic
character of the Region is determined
from two lakes: large Prespa, small
Prespa and high mountains (Dry
Mountain) situated near along the shore of
both lakes. Area of mountains, 1100-1500
m takes the main part of all the land area.

4. Vegetation and flora

Areas with water vegetation are of a
special importance for preservation.
Formation of land plants displays such a
variety of forms. There are endemic
species, rare and interesting threatened
by plants. Many endemic species on the
level of the Balkan Peninsula are
distinguishable. Besides, non-endemic
species of the pretended to be part of the
area are involved in the catalogues of
protected planted species.

5. Fauna

The most important areas of fauna and
rare flora species in Albania are:

e Small Prespa Lake and its
surrounding basin;

e Gorice-Kallamas Bay in Large
Prespa;

o Forests of chestnuts in the

western part of Dry Mountain and Bitincka
and Rakicka hills on the Greek boundary;
e In the area of Kallamas, the
ancient forest about 45 ha of Juniperus
Foetiddisima;
e A chestnut forest near Diellas
monastery;
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e Old treed in Ligenas and Gorice
villages;

e Along the stony belt in the Prespa
lake shore grows ‘karakas”(touronororti
celtis);

e  Beech forest in the eastern part of
the Dry Mountain;

e The alpine part of
Mountain;

e  Mountain Grad island;

e Tren cave in the shore of small
Prespa Lake.

6. Development of the infrastructure

Transport infrastructure involves a
partly asphalted road of about 5-6 m wide
of a national importance which passes
through all the length of the “Large
Prespa” ecosystem. The road begins from
the pass of Zvezda and widens bordering
Macedonia measuring 25 km long. Inside
the Park there is a road network with link
Zvezda-Gorica (the boundary) with
Devolli. Its total length is 40 km and the
average width is 4 m. Also, there is a
mountain road 17 km long and 3 m wide
used only by seasons. In the low areas
around both lakes, there is a road network
that can be used for trips and climbing
from tourists of all ages, but there is no
business initiatives to promote such
sports.

7. Management of hard residues

There is no system of residues
collection and their treatment. According
some observations, the amount of hard
residues as result of humans is 4.2 tin 24
hours. In this context, the organization of
communal residues treatment through
landfills is required.

8. Water management

The greatest negative interference was
done in 1953 when Devolli River was
connected with small Prespa lake. The
river was used for watering during 1960.
In 1986 one gate was put in the end of the
channel linking small Prespa with the
large one, while now the system is closed
and the river is not connected with the
lakes. In small Prespa, the quality of water
is good in general. Large has the best

the Dry



water oxygenation, while its transparency
is getting gradually lower because of
pollution. There is no  existing
infrastructure for a potable water network.
Local people use the lake water which
does not meet the needs of for potable
water and some of villages use water
wells of a poor quality. Only Ligenas and
Lajthize villages have natural water
resources of a high quality, used for
drinking. There is no treatment of home
residues.

9. Transport

Inhabitants use mainly small cars for
transport, but there are others means
such as bicycles, buses and animals.

10. Historical and cultural heritage

Prespa is rich in historical and cultural
values which include prehistoric places,
monuments and handicrafts since the
ancient and byzantine period and local
traditions, architecture and art forms.
Generally, the monuments need
maintenance, restoration and promotion in
order to be preserved and publically
promoted.

Some of the most
monuments of the Region are:

Monastery of Saint Mary situated in the
small island of Large Prespa (XIV
century), Eremites in the boundary
between Macedonia and Albania (VI
century), Castle of Tren (the Bronze Age),
Eremites called Saint Mary of Depths (XII-
Xl century) and many other churches
and monasteries inside the castle.

The Region possesses many
traditional values such as handicrafts and
many events and folkloric festivals
building thus a variety of values in order to
provide its sustainable development.

11. Environment protection

Prespa Region is a National Park. Its
objectives are as follows:

The Park is managed from the
Directory of Forest Service in Korca. The
directory with its staff is one of the most
important bodies able to organize tours of
visitors in the Region as they know it
better. There is no developed industry in
the Albanian part and the activities are

important
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scarce here. The wunique polluting
elements in the Region are home residues
which need to be managed. GTZ supports
those who offer houses for tourists with
solar panels. There are 10 solar panels
situated in the Region that are used for
tourist purposes.

12. Handicrafts, museums, churches
and events

Prespa is rich in historical and cultural
values which include prehistoric places,
monuments and handicrafts since the
ancient and byzantine period and local
traditions, architecture and art forms.
Generally, the monuments need
maintenance, restoration and promotion in
order to be preserved and publically
promoted. There are a lot of events
organized in the Region from three
countries. In the Albanian part, “Prespa
Festival” is organized every year. The
Festival of Wines is organized during
November December. Actually, the
festival is only organized in Gorica, but
there is a proposal for extending it in all
villages. The number of people is 100,
while 30 of them are competitors.
Christmas and New Year celebrations are
really impressive. Each village celebrates
a special saint day and during these days
guests are welcome in every house.
Different handicrafts are present in the
Region such as wood products, textile,
leather, cooper and pearls. These
products are used for inhabitants’ needs.
There is only one spontaneous interest
from visitors to buy these products.

13. Actual tourism business

Accommodation in the Region is
organized in different kinds of facilities:
hotels, camping, private residences and
some monasteries. In the Albanian part,
this service is offered from Globocen and
Gorica villages. There is only one hotel
Ligenas village which offers 10 rooms for
the visitors. The other part involves private
houses. In these accommodation units,
tourists may be provided with traditional
food and wine produced in the same
locality.



13.1. From the questionnaires with
hotel owners resulted that:
1. Hotels of the area are private

owned.

Hotels in the Prespa area

2-5 employees;

2. There are small hotels consisting of

Hotels Single Double Price Double Room Number
room room room service of stars
price
Ligenas 4 4 25% 30% No *x
Zaroshke 0 5 - 15% Yes *
Bars, restaurants, percentage of occupation, additional services.
c c c c
.0 .0 .0 .0
© 7] ‘!-U' ‘!-U' ‘!-U' ‘!-U' E ~ ~
o = o o o o - © S ]
5 5 g~ |8~ | 3w |3 |8, |S8|3 |3
© s O C O C O C O C o = = =
5 g coledlealca|ES |25|9x v
8 g |5/55(Ss /B8 )58 85 |52/88) 02
o (14 0| X (X0 [ X | X | <o oo | Q| N
Ligenas (40 |30 |2 10 40 5-10 | Booking | 300$ | 10- 15
15
Zaroshke | 150 | 32 | 5-10 | 15- 60 5-10 | Booking | 100$ | 10- 15
30 15

13.2. The following conclusions
resulted from the questionnaires asked
to rented houses’ owners:

1. Are private houses;

2. They have tow or more rooms to
rent;

3. They are private properties;

4. Tourist development is considered
as good;

5. Mainly they are new activities;

6. Prices vary from 15% per person
and 10$ per group of persons;

7. Kitchens are mainly equipped with
electric stoves; fridges, gas stoves,
cupboards, etc.

63

8. Toilettes are provided with WC,
showers, bide, solar panels.

9. Potable water supply is 6 hours
per day, electric power 24 hours, landline
phone does not work, mobile does, and
sewage water system does not exist in
75% of cases, only in 25%.

10. No Internet access.

11. Relations with travel agencies are
made only to 25% of rented houses.
Agencies are mainly from Korca.

12. The most mentioned forms
according to which the inhabitants expect
the government to assist in tourism
development: (graphic 1)




Graf 1. The most mentioned forms according to which the inhabitants expect the
government to assist in tourism development.
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2. AN ANALYSIS OF DEMAND IN
REGION

Tourists that come and visit the area
are mainly from Korca. The average
number of visitors is 1000 tourists per
year. They are mainly coming from Korca
and Devolli and spend the weekend and
about 50 people come from other places
every year. (grafic2)

Results of the questionnaires

The selected sample was generally
casual. The results are as follows:
Graf 2.
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2.1. Questionnaires for tourists:

More than half of tourists are originated
from Korca; the others come from Tirana,
Elbasan and Librazhd. Only 10% from
outside borders: our neighbors Greece
and Macedonia. (Graphic 2). 30% comes
individually 30% 2-3 persons, 40% in
groups (Graphic 2). 50% comes more
than 3 times in the area, 20% 2-3 times
and 30% comes for the first time. (Graphic
2).

Tourists Number



82 % stay 1 wekend, 12% stay 2-3
weeks (Graphic 3). The maijority of tourists
stay only overnight in the area and only
one small part (12% stay relatively
longer). This is not a favorable indicator
for the area.

As it can be seen, the tourists of the
area are relatively loyal. They return to the
area. This can happen because they are
originated from the same area.

Graf 3.
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Tourist spending is 27% till-20$ per
day, 60% 20-50$% per day and 13% 50-
100$ per day (Graphic 4).The majority of
tourists make minimal expenses for their
staying. This is a very unfavorable
indicator for the area. This can be
explained with the limited activities
organized in the area.

42% stay in hotels, 42% to friends and
16% at rented houses. (Graphic 4). A
small part is accommodated in rented

Traveling Duration
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Monthly income per tourist coming in
the area are 57% 100-300 $, 25% 300-
500 $ and 15% 500-1000$(Graphic 3).
Monthly incomes for tourist that visit the
area (for the Albanian part are relatively
low); the majority is taken from the
individuals with minimal incomes. 57% are
coming in the area for vacation 31% for
personal events and 12% for business.

Monthly Incomes

houses; meanwhile there exist a relatively
wide offer in this sector with good
accommodation conditions.
Accommodation in friends’ houses takes a
considerable space as for the type of
tourism of the area. 47% of tourist come in
area by private car, 28% by bus and 15%
by other types of transportation.(Graphic
4) 57% comes by promotion 40%
transit,35% by travel agencies.



Graf 4.
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Appreciation of quality of touristic
services.

The quality of services in hotels 80%
good,20% bad, restaurants 100% god,
transportation 20% good,80% bad, other
services 10% good,76% bad, 14%very
bad.

Appreciation of price of touristic
services.
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TOURISM GLOBALISATION DRIVING FORCES
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Abstract. The changes of the global economic conditions are one of the major challenges that
tourism faces. The growing importance of international competition transforms the tourism industry
into a global one and boosts the process of formation of multinational organizations for tourism
services. The quick changes in the tourist industry showed up in recent years. The great challenge,
coming from the processes of globalization of tourism, is to provide those tourist products and
services that the modern customer wants. This is needed because now it is the time of the fiercest
competition in the history of tourism. One of the most important effects of the globalization is the
increase of competition through the market expansion. In this changing environment companies
cannot compete efficiently using static structures. The markets need organizational structures,
which shall introduce flexibility in management, to function in constant evolution. Nowadays, tourist
organizations shall understand their activities as a part of one global market in connection with the
opportunities this market offers as well as in connection with the growing competition. This
suggests the presence of foreign multinational companies on their local market. Therefore, the
active or passive strategy for internationalization becomes one of the most important decisions for
the tourist companies.

Key words: international competition, globalization of tourism, organizational structures, flexibility,
global market, strategy for internationalization.

INTRODUCTION: a) Influence over tourist services
The changes of the global economic supply by globalization
conditions are one of the major challenges 1) The influence of information and

that tourism faces. The growing reservation computer systems naturally
importance of international competition suggests that the tourism products
transforms the tourism industry into a suppliers will act on a global market.
global one and boosts the process of Airlines, hotel chains and tour operators
formation of multinational organizations for open branches all over the world because
tourism  services. Hotel chains of using global distribution systems they are
international level transform the industry of able to cover greater part of international
hospitality from a combination of multiple travel demand. Strategic alliances and co-
local markets (concerning finding operations are forced to lower the
resources) into more integrated activities expenses needed for technological
oriented towards improvement of the systems implementation. They act as
effectiveness of the group they are part of. additional forces in the globalization
Aiming this, the strategic actions in search process. Hence, information and
of investments and profitability become technology implementation broadens the
one of the most important characteristics tourism industry, providing it with
of the development stages of the industry. worldwide coverage.

THE IMPACT OF GLOBALIZATION: 2) What is more, lowering the costs of

According to Smeral, the globalization air transport broadens the possibilities for
process in tourism influences supply and reaching different destinations at low
demand in a number of ways (Smeral, price by tourists with low income.
1998). Krugman and Venables give us an
interesting view about the influence of
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transportation fees over the global
economy. Their international commerce
model suggests that the drop of
transportation and communication costs in
the long-run as a result of increasing
market integration may lead to global
division between the regions of poor and
rich people, followed by a merger of
incomes and economic  structures
between these regions later on (Krugman,
P., A. Venables, 1995).

Applying this theory in tourism, we can
say that the diminishing transportation
costs help Europe become the most
successful destination for Europeans. If
transportation and communication costs
continue to drop, there will be a situation
of merger of real income, in which
peripheral tourist destinations win market
quota and traditional ones from the past —
lose.

3) Emergence and development
of new tourist destinations, a large
number of which in the developing
countries, is accompanied by major
investments by multinational enterprises
oriented towards creating the
infrastructure needed. The price factor
becomes crucial for the competitive power
of the destinations. Maintaining low,
unified expenses for labor force become a
matter of extreme importance. The
challenge in these new destinations is to
offer professional service to the tourist
customer.

b) Consequences from the
globalization effect over demand in
tourism

1) The increase of the population’s
income, the population ageing, the
saturation of the traditional destinations
and the changes in lifestyle are important
factors for explanation of the global nature
of tourism demand. In additions, the
communication and information systems
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progress provokes the tourists in the 21
century to be better informed and to
demand more.

2) What is more,the high elasticity
between demand and incomes in tourism
forecasts impressive increase of tourist
demand in global terms.

In recent vyears, automation has
changed hotel business. Nowadays,
reservation systems track information
about guests and provide:

° Precision in room management;

e Accurate and direct access to
data about the sale;

e  Connection with more electronic
sources of reservations, more tourist
agents and other distribution channels

The new alliances lower the price of
reservation and information transactions,
and allow use of information to
competitors and individuals. They direct
themselves towards professional research
of the preferences of new tourists.

The quick changes in the tourist
industry showed up in recent years. The
great challenge, coming from the
processes of globalization of tourism, is
to provide those tourist products and
services that the modern customer wants.
This is needed because now it is the time
of the fiercest competition in the history of
tourism.

FACTORS FOR THE POTENTIAL OF
GLOBALIZATION:

Taking the Porter's competitive
analysis as a framework (1986, 1990) and
following Go and Pine (2008), the
potential for globalization of a given
industry, that is the probability one
strategy on a global level to be effective,
depends on the combination of four
factors: market, costs, state regulation,
competition (see figure 1.) (P orter,
1986, 1990; G oand P i n e, 2008).
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Figure 1: Tourism globalization driving forces
Source: Adapted by the author using Go and Pine, Globalization Strategy in Hotel Industry,
London: Routledge, 1995.

Market. Tourist firms shall pay great
attention to the changes taking place on
the market. It shall happen in a way that
allows them to satisfy the customers, who
search for good price-quality ratio
nowadays, and who show different
consumer habits (from 15-days holyday to
multiple mini-holidays).

Tourist enterprises in a given
destination are favored, if demand within
the country concentrates in modification of
services that are demanded in other
countries. It was a main driving force for
the industry globalization in hotel
enterprises. The internal demand by a
large part of hotel companies helped the
enterprise to learn how to meet universal
market demand before setting up abroad.
In addition, the distribution channels in
tourism pass through evolution following
the technological progress and the
combined usage of various channels
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becomes the most
access form.

Expenses: To be competitive, tourist
companies turn their eyes towards
destinations that are on the way up. These
companies, which have chosen global
distribution and low cost strategy, are
highly standardized in satisfying the
requirements of customers from different
countries. This aspect is extremely
important for the hotel industry, having in
mind the domineering role of big chains.
The company determines the hotel
category, location, market type, marketing
orientation and firm profitability. Expenses
for capital are determined by expenses for
production — expenses for labor and land,
as well as by conditions for buying
immovable property. The company shall
focus to improve the available
technologies.

Government. All governments play a
double role in services connected with

widespread user



travelling and leisure time. On the one
hand, the government influence depends
on the regulation extent. In this connection
the most important decisions, which
influence international companies for
tourist services, are:

e  Control over entering, settling and
ownership;

e Nationality requirements;

e Economic regulators that exert
effect over the competitive power of
branches with foreign participation;

e  Stimuli and results requirements

On the other hand, the global concept
for tourist product which is understood as
a combination of the destination’s
attributes attracting tourist demand — road
and air traffic infrastructure, citizens’
security, urbanization, natural resources,
gives the public sector leading role in
determining the  probability  which
investment strategy is successful.

Competitive power. In general, hotel
business investors have settled in Europe
and North America, where 80% of the
hotel rooms are located in global scale.
Nowadays, despite the great presence of
Anglo-Saxon owners, there is increasing
participation of wunusual investors
Frenchmen, Japanese, Canadians and
Spaniards. The opportunities for finding
appropriate  place have broadened
towards Asia and North and South
America. In parallel with market changes,
tourist companies develop new strategies
to keep their quotas using technological
innovations in the information processes
and qualified staff. The successful market
positioning of the product depends more
and more on the human resources that
manage the company.

In this sense, the market forces and
government regulation offer stimuli for
globalization of the tourism industry. The
emergence of multinational enterprises
considerably contributes for the growing
globalization of tourism. In this new
globalized environment, it is important that
the consumption of the tourist product
takes place on the same location where
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the product is created and is spread in
global scale.

One of the most important effects of
the globalization is the increase of
competition through the market
expansion. The traditional customers have
more and more opportunities to enjoy their
vacations, mostly through standardized
mass consumption and minimal scale of
difference. Competition is even more
intense because of price transparency that
markets offer and provide comparison of
the different destinations attribute. As a
result of the processes of regionalization
and money unification (European Union)
and the full information access, which
customers receive, there is global supply
updated in real time. In addition, the
strong influence that globalization exerts
on small and mid-size tourist companies is
important, and especially if these
companies act in destinations with
comparatively low level of integration,
specialization and monopoly.

In this changing environment
companies cannot compete efficiently
using static structures. The markets need
organizational structures, which shall
introduce flexibility in management, to
function in constant evolution. In order to
gain benefit, the international tourist
companies shall simultaneously develop
three different strategic abilities, which are
very often in conflict between each other:

e  Multinational flexibility to satisfy
the variety in local demand;

e Global competitive power to be
efficient;

e |nnovations in global scale (G o,
2009).

There are three main sectors in
tourism, where the combination of direct
and indirect investments is accomplished
on international level. These sectors act
on nation-wide level:

e  Hotel sector;

e Intermediary industry;

e Air transport

Following the research of UNCTAD,
done by Dunning and McQueen, the main



characteristics, which determine them,
are:

a) The hotel sector does not act only
by direct investments, but also by joint-
stock participation, combined with
extensive use of franchising. On the one
hand, this is a result of the fact that the set
up phase needs great amount of
investments  concentrated in  land,
buildings and equipment, and on the other
hand, in cases of hotel companies, there
is no need that the mother-enterprises
centralize and internationalize the
investment.

b) The wholesale dealers in tourism
are the international tour operators.
These wholesale dealers, who are
situated in the countries generating
tourists, know their needs and work with
different countries and market segments,
where they are connected by ownership of
air transport companies and hotels. The
Vertical integration in tour operators is a
tendency, which accelerates every single
day. It allows strict control over the quality
of the tour product elements, diversifies
markets and destinations, decreases
seasonality and increases the opportunity
for management of the internal prices
aiming lowering of taxation.

¢) And last, air traffic companies are
undisputable power of international level,
which benefits from the rapid increase of
disposable incomes in the developed
countries, the increase of the holidays’
length and the decrease of real expenses
in case of international trips, mostly in
case of chartered trips. In this sense, a
whole network of vertical and horizontal
unions of air traffic companies has
developed. Horizontal mainly includes
technical support and contracts for unions
for common purchasing of equipment or
maintenance of equipment for long
distance. This diminishes the high costs of
operating in international environment and
helps the upsurge of the economies. In
addition, the horizontal unions of air traffic
companies have participation in
international companies for catering,
insurance, electronic services and exert
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firm diversification towards tour operators
and holidays’ retailers. The action
methods of air traffic companies range
from absolute ownership, combined with
joint ventures and small property deals, to
technical union agreements. Nowadays,
the strategic unions between air traffic
companies are the most often used
growth formula. This is a result of the
growing competition and the deregulation
effects that influence the sector and that
cause great concentration of air traffic
operators (United Nations Conference on
Trade and Development, 2008).

Hotel customers are progressively
looking for predictable services, which
help their fast and easy mobility all over
the world. In reality, the business and
lifestyle of business tourists are influenced
by globalization. The concept for
designing of the separate brands
globally is a temptation that is totally
under control of various companies in the
hotel industry. This continues to be
uncertainty about the benefits of the
creation of one sole brand for global
market presence, responding the style of
as many markets all over the world as
possible in contrast with the unique local
conditions.

Some international hotel companies
have tried to develop separate brands and
products and to present them as unified
fashion on as many markets all over the
world as possible. The compensating
tendency is that many people — both
tourists and business tourists try the
unique qualities and customs in the
individual locations. As a response to that,
some international hotel companies reflect
the local culture by the way their hotels
are designed and operate ( Lorraine, E.,
E. Potter, 2008)..

There is consensus that “global
travelers” — those who travel often, no
matter whether on a business trip or on
holidays, usually prefer a unified
product, because they want predictable
convenience and comfort, and they need
high quality. Those, who do not travel so
often, need very high level of finesse



and in this case such domineering global
brand and product concepts can be
avoided. A third group of people are
looking for things that they are
accustomed to and they are attracted by
some brands, because they are familiar
with them. Briefly, they prefer to stay in
surroundings that reflect their home -
based experience.

The customers’ expectations are
related with the product quality. Hotel
products of lower grade are easier to be
standardized globally. When the products’
quality is of higher grade, customers
sense some differences in the services’
quality, which are not difficult to be met.

One common problem for hotel
companies in global scale is the need for
development of global brands and
prestige, as well as execution of good
management, and staff that is oriented
as close to the customer in the everyday
business as possible. The decentralized
structures allow the hotel company to give
power to the employees on the spot.
When the customer passes through the
door, the service is controlled and
developed on local level with almost no
interference.

However, the key and potentially
disputable question remains. Are the
chains and the operating mass scale
economies that include more
decentralization inappropriate in global
context? Customers want to be serviced
locally in hotels that they patronize. They
want to make reservations and to
communicate electronically using the
Internet. They orient themselves towards
an economy, in which it is possible to
have global organization of marketing and
operations. While everyday questions
shall be managed locally, marketing is a
function that is widespread in the chain,
and it is based on realizing the benefits of
the global structures.

Nowadays, tourist organizations shall
understand their activities as a part of one
global market in connection with the
opportunities this market offers as well as
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in connection with the  growing
competition. This suggests the presence
of foreign multinational companies on their
local market. Therefore, the active or
passive strategy for internationalization
becomes one of the most important
decisions for the tourist companies.
Tourism industry is a combination of
large, small and mid-size companies, all of
them influenced by the air transport
companies’ deregulation, by the
emergence of new tourist destinations, by
changes in demand and technological
innovation.The highly globalized range of
the air transport companies and the
tourism nature itself impose adaptation of
the tourist companies’ structures to the
new international environment, in which
there are more and more horizontal and
vertical groups of transnational type.

The new century brought the
organizational structures, which integrate
the individual business in a global

structure, closer together. This structure
has become a challenge. Information
technologies give global tourist companies
the opportunity to organize and, in
addition, to offer electronic communication
with customers over long distance.

Tourist companies’ employees are a
mixture of many cultures, customs and
languages. They need new look and
managerial skills. Modern schools shall
focus on topics connected with global

environment. communications,
international marketing, law, history,

geography and languages.
CONCLUSION:

The globalization of the business and
lifestyle is characterized by long distance
communication, foreign languages, and
frequent trips to overseas countries,
transfer through many currencies, copying
of many political and social systems,
natural environment that is regulated in
different ways, culture and customs. While
these aspects of the globalization are
easy for identification, the understanding
of the major directions and future trends
can be a problem.
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Abstract: This paper examines the concept of sustainable and alternative tourism development. It
supports the thesis that the concept of development of alternative forms of tourism supplements the
concept of sustainable tourism, and what is more, it reveals some approaches leading to the
desired results. Under observation are some specific features in development of one of the most
popular forms of alternative tourism, namely ecotourism. Special emphasis is placed upon the
conservation of floristic biodiversity in Bulgaria in terms of the concepts of development of
sustainable and alternative tourism. The paper also supports the thesis that the system,
encompassing the protected areas in Bulgaria as well as the protection areas under NATURA 2000
plays a certain role for the long-term preservation of the elements of greatest conservation value
belonging to the floristic biodiversity. Social methods for recreational evaluation of the floristic
biodiversity within protected areas have been proposed. Except for that relevant conclusions and
recommendations have been made.
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protected areas

.INTRODUCTION: The country was visited by 8 532 972
foreign nationals in 2008 and 5 779 823

The physico-geographical location of international tourists (except for the transit
Bulgaria and its specific nature tourists). Out of them 4 765700 were
represented by high mountains featuring tourists, visiting the country for holiday
snow-retention during the cold half-year and recreation. Bulgarian tourism was
together with a sea coast with wide dominated by sea resorts situated within
coastal strips, numerous and unique the sea municipalities, a limited number of

nature sites and cultural landmarks, make internationally recognized ski resorts (3),
the country a preferred tourism spa destinations (4) and the two biggest
destination. cities of the country, namely Sofia and

Plovdiv, where business and cultural
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tourism are  well-developed. They
concentrated some 90% of tourism activity
(according to the statistical data).
Furthermore, it was reported that 44 % of
all overnights were in July and August and
73 % - in the period June — September. As

a whole, Bulgarian tourism is
monostructural in terms of territory
distribution, seasonality and product

diversification. Some 70% of all tourism
activities are concentrated on less than 5
% of the territory of the country, showing
significant seasonal fluctuations. The
summer sea and winter ski tourism
represent the dominant part of tourism
supply and form to a large degree the
image of Bulgaria as a tourist destination
among its main target groups - the
consumers of mass tourism. A significant
share of the territory of the country
remains unused or low-developed and the
local businesses and communities could
not benefit from the prospective
advantages of tourism. The majority of the
large tourism resorts resemble typical
urban settlements, which do not provide
favourable conditions for recreation,
despite the fact that recreation is the main
motive for travel.(National strategy for
sustainable development of tourism in
Bulgaria 2009-2013).

The search for specific solutions of the
problems and conflicts, accompanying the
modern tourism development at global
and local scale, requires creation and
application of two contemporary concepts,
namely the concept of sustainable tourism
development and the concept of
development of alternative forms of
tourism'. (Rakadziyska, 2007). The latter
in turn could lead to an improvement in
the competitiveness and the efficiency of
the tourist sector in Bulgaria thanks to the
effective use and preservation of the
available natural and anthropogenic

' RAKADZIYSKA S, 2007, Concepts of development
of sustainable and alternative tourism, At
Introduction to Tourism, Publishing House “Science
and Art”, University of Economics, Varna, p.128. (in
Bulgarian)
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resources, corresponding to the needs of
sustainable tourism development.

The concept of sustainable
development emerged in the 70-ies of the
XX century, placing an emphasis upon the
relation  between environment and
economy. At the World conference on
Human Environment (Stockholm, 1972)
was adopted a United Nation
Environment Programme. The idea of
sustainable development gained wide
popularity thanks to the report of the
World Commission on Environment and
Development (1987), which added a
human implication of this term. The same
document acted as a catalyst in the
evolution of the idea of sustainability and
led to a series of debates and disputes at
the same time. In 1991, the International
Union for Conservation of Nature
(IUCN) and the World Wildlife Fund
(WWF) published together a document,
titted Caring for the Earth - A strategy
for sustainable living, which further
developed the concept of sustainability
defining it as “improving the quality of
human life and keeping within the
Earth's carrying capacity”.

A new stimulus was given at the
Conference on environment and
development (Rio, 1992). The
conference resulted in the adoption of
Agenda 21, which turned into a base for a
series of international, national and local
initiatives in  this field. Moreover a
declaration containing 27 principles was
adopted. The first principle states -
‘Human beings are at the centre of
concerns for sustainable development.
They are entitled to a healthy and
productive life in harmony with
nature”. It is considered that this is a
new philosophy of development of the
society, a well-founded reason for
integration of social, ecological and
economic aspects in decision-making
in the realm of practice, the latter
aimed at ensuring the living and
working conditions of the future
generations. Since the beginning of the
new millennium the concept of



sustainable development is taken into
consideration by an increasing number
of organizations as the only meeting
point of the interests of businesses,
people and community, and most
importantly by the future generations.
The forum in Johannesburg (2002) was
dedicated to the further enlargement and
application of the decisions made in Rio.

Sustainable tourism is a relatively
new term, emerging as a continuation
of the concept of sustainable
development, launched at the Rio
conference (1992). Sustainable tourism
aims to minimize the influence on the
biological environment, but also to
promote and encourage nature
conservation practices among tourists
in the phase of formation of markets,
which generate tourists. In its nature
this is an evolution in tourism,
considering the interests of visitors
and hosts alike. All activities within the
area of visitation have to comply with
the carrying capacity of the natural
resources, that is to keep the principle
of optimal use and economy of the
exploited resources.

The above mentioned concept is
subject to continuing debates and
discussions, at theoretical and empirical
level. For the purpose of this research we
have adopted the definition given by the
Federation of Nature and National Parks
(EUROPARC). It defines sustainable
tourism as "all forms of tourism
development, management and activity
that maintain the environmental, social
and economic integrity and well-being
of natural, built and cultural resources
in perpetuity”. In this respect the
following requirements emerge in the
context of sustainable tourism
(Rakadziyska, 2007):

- To generate economic benefits
for tourists and the local communities,
as an integral part of a balanced
economy;

- To reflect the needs of the local
communities; the latter to be involved
actively in decision making; to
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ensure employment of the local
community at all working levels; to
provide controlling functions of the
host community concerning tourism
development; to ensure well-paid and
attractive jobs;

- To prevent encouragement of
elitarism; to contribute to a balanced
international and regional/ local
tourism development;

- The scale of development to
comply with the carrying capacity of
the host community and its resources
such as landscape, history and culture;

- To be kept into consideration that
physical and cultural environment is of
eternal value, exceeding the singular
value as a tourism resource, and for
that reason it must serve not only the
modern needs but also the ones of the
future generations.

The concept of development of
alternative tourism forms supplements the
concept of sustainable tourism and what is
more it reveals some approaches, leading
to desired results (Rakadziyska, 2007)".

Alternative tourism is determined as
a shift of the dominating models of
tourism development at three levels —
socio-culture and tourism ethics,
economic results and environmental
protection (Wackermann, 1988).

According to the above mentioned
author, citing Wackermann  (1988)
alternative tourism is impossible to be
realized without alternative forms of
hosting, servicing and qualifications of
employees. In this sense alternative
tourism is considered as a dynamic
system, that could not be interpreted only
as a combination of structural elements,
but as an interaction of steady,
compulsory and simultaneously active
relations among these elements. On the
other hand they eliminate the

' RAKADZIYSKA S, 2007, Concepts of development
of sustainable and alternative tourism, At
Introduction to Tourism, Publishing House “Science
and Art”, University of Economics, Varna, 128-129
pp. (in Bulgarian).



disadvantages of the mass conventional
tourism such as high concentration of
tourist flows, coverage of large spaces,
dissemination of advertisithng products
and clichés and etc. The existing unified
and undiversified tourist products, being a
prerequisite for the phenomenon of
gigantism, could not satisfy the needs of
those tourists who have special motives to
undertake travel. Alternative tourist
products, on the other hand, are expected
to provide original combinations of the
elements of the natural and anthropogenic
landscapes. The latter have to ensure
security, tranquility, comfort and special
conditions such as regulation of tourist
visitation. That way the forms of
alternative tourism are opposing to the
mass tourism' (Rakadziyska, 2007).

One of the most popular forms of
alternative tourism is ecotourism. The
latter is also called in our previous
publications tourism of protected areas
(1998) and protection areas under
NATURA 2000. These are areas under a
special regime of protection for their
valuable genetic fund, endangered and
rare species, threatened with extinction
relict and endemic species, whose
scientific importance extends beyond the
boundaries of the country. At the same
time the biodiversity in one of the areas of
greatest nature scientific importance was
seriously threatened as a result from the
overbuilding. Currently a series of
international initiaves are undertaken with
the aim to ensure its preservation. Using
as starting point the thesis that Bulgarian
tourism needs adoption of some
ecological limitations and restriction which
could ensure its sustainable development,
this paper aims to:

1. To make an analysis of the floristic
biodiversity of Bulgaria, placing an

' RAKADZIYSKA S, 2007, Concepts of development
of sustainable and alternative tourism, At
Introduction to Tourism, Publishing House “Science
and Art”, University of Economics, Varna, p. 129. (in
Bulgarian)
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emphasis upon the endemic, relict, rare
and endangered plant species, as well as
the most important habitats of science and
nature conservation;

2. To determine critical areas for
conservation of floristic biodiversity which
have to serve as a basis for the further
use of natural ecosystems for recreational
purposes. To propose criteria and
indicators for their recreational evaluation;

3. To make relevant conclusions and
recommendations in accordance with the
concept of sustainable tourism and the
concept of alternative forms of tourism.

Il. MATERIALS AND METHODS

For the purpose of this research there
have been used recognizable observation
methods and approaches for data and
information  collection. = Some  other
sources have been used, provided by the
Ministry of Environment and Water, the
Directories of Bulgarian National and
Nature parks, and all 15 Regional
Inspections on Protection of Environment
and Water, the Ministry of Economy,
Energy and Tourism, the Ministry of
Regional Development and Public Works,
the Ministry of Agriculture and Food, the
Executive Forest Agency, research
publications from international scientific
forums, dedicated to biodiversity and
protected areas, as well as a series of
publications of Bulgarian and foreign
authors. The analysis is conducted and
the results have been established by the
means of comparative and analytical
approaches. Last, but not least personal
observations in some of the protected
areas have been undertaken. The working
methods that have been used for the

purpose of this research include
description, diagnosis, analysis and
synthesis, comparison, statistical and

expert methods.



NATURE OF METHODS:

1. Descriptive and diagnostic methods
have been used to establish the state of
the subject of study;

2. Methods of comparison have been
used with the aim to determine and
compare the state of the subject of study
at national and global level;

3. Methods of analysis and synthesis
allow to be established the common
features, characterizing the examined
processes. They have been used to
facilitate management decision-making;

4. Statistical methods based on
collective approaches allow examination
of the registered problems, establishment
of the main trends in their development
and creation of prognoses and managerial
solutions;

5. Expert methods have been used to
identify the main problems, to develop
prognoses and to provide management
decisions as well as to undertake specific

guidelines, recommendations and
measures.

This methodology is aimed at
identifying the actual status of the

problems in Bulgaria and other countries
and establishing development trends,
concerning the level of sustainability. They
in turn serve as a basis for the further
maintenance, management, and
conservation of protected areas as well as
for expanding of the existing opportunities
for international cooperation in this field.

Il RESULTS AND
DISCUSSION:

Bulgaria is located in the Southeastern
part of the Balkan peninsula, on the
territory of the broad-leaved summergreen
biomes and mixed forests of the
temperate zones of the northern
hemisphere and in the westsiberian region
of Palearctic biogeographical
realm.(Gruev, Kuzmanov, 1994). This is a
precondition for its rich biodiversity,
comprising plan and animal species. The
character of the vegetation cover, its
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content, age, and level of anthropogenic
impact represents an important
prerequisite for tourism development. In
morphobiological aspect the contemporary
natural plants in Bulgaria constitute
combination of tree, shrub-like, semi-
shrubby and herbaceous biocenoses
(Velchev, 1997).

Tree forest biocenoses are dominating,
encompassing 3348000 ha which
account for 30,16 % of the overall territory
of the country. Natural plants cover
2 295 000 ha, which is 59,3% of the forest
fund. As a result from the mass forestation
in the past forests of artificial origin are
1 032 100ha (26,7%).

Pinus mugo (tree or shrubby species)
are subject to individual statistical
reporting due to their conservation
importance. They encompass 29 000 ha
(0,5%) (Bozhinov, 1994). According to the
same author coniferous forests cover
1070 000 ha, accounting for 33,33% of
the timberland (without taking into
consideration the species of Pinus mugo).
The broad-leaved forest trees cover
710 500 ha (21,4%). There are a lot of
low-productive and minor plantations
which have to be replaced by tree species
of high productivity and quality wood.
Their coverage is 608 100 ha (18,3%).
Tiller plantations, that could become high-
stem by the means of stored coppice
cover an areas of 348 400 ha (11,9%).
Low-stem plants, on the other hand,
represented mainly by Robinia
pseudoacacia occupy 3.5% of the
timberland (without Pinus mugo), which
account for 117 000 ha.

The average age of forests is 42
years. The majority of plants belong to a
second age category (21-40 vyears)
accounting for 31,9 % while the ones of
first age category ( up to 20 vyears)
account for 30,6 %.(Bozhinov,1994).

The largest share of forest tree
biocenoses is represented by Fagus
sylvatica, Quercus cerris, Quercus
frainetto, Quercus dalechampii, Pinus
silvestris, Picea abies,Abies alba, Pinus
nigra and etc. The evergreen sclerophyll



species are.limited, disseminated mainly
along the rivers of Struma and Mesta.

Second most frequently met are
herbaceous biocenoses. The majority of
them are represented by the species of
Dichantium ischaemum, Crysopogon
gryllus, Poa bulbosa, Nardus stricta and
etc. Typically met are also shrubby
biocenoses of Paliurus spina-christi,
Cotinus coggygria, Syringa vulgaris,
Juniperus oxycedru, Juniperus communis
and etc. Large areas are covered by the
semi-shrubby  species of  Satureja
montana, Artemisia absinthum and others
(Velchev, 1997).

Despite the relatively small territory
and due to the natural and geographical
features, Bulgaria is rich in floristic
biodiversity. Its vegetation contains some
7 200 green plants. Out of them the higher
plants are divided into 130 families and
872 genera comprising of approximately
3550 to 3750 species, 847 sub-species
and 2000 varieties. The dominant families
are represented by Asteraceae - 470
species; Fabaceae- 278 species; Poaceae
-237 species; Rosaceae - 207 species;

Caryophyllaceae - 187 species;
Brassicaceae - 169 species and etc. The
main  components of the forest

ecosystems for their nature scientific
importance are represented by a relatively
small in number families, including
Pinaceae, Fagaceae, Aceraceae,
Corylaceae and etc., which in turn form
the main vegetation belts in the country.
The richest in species and genera, being
of greatest importance for the ecosystems
are the families of Fagaceae: Quercus-26
species; Poaceae: Festuca - 36 species;
Bromus — 26 species; Poa - 14 species;
Fabaceae:Trifolium - 59 species: Vicia -
36 species:Lathyrus - 28 species;
Medicago - 14 species; Asteraceae:
Centaurea - 35 species, Anthemis - 14
species; Senecio - 18 species; Rosaceae:
Rosa - 44 species; Potentilla - 34 species;

Alchmilla - 35 species:
Brassicaceae:Cardamine - 17 species;
Allyssum - 13 species;

Caryophyllaceae:Dianthus - 22 species:
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Minuartia - 19 species: Cerastium - 18
species; Lamiaceae:Thymus - 25 species;
Stachys - 20 species and etc. Or 30
genera comprising of more than 20
species; 464 genera of 10-20 species and
100 genera of fewer than 10 species
(Peev and others,1993).

A significant share of them inhabit the
areas up to the upper limit of vegetation
zone (600 — 700 meters above the sea
level), as well as the oak and yoke-elm
subzone (from 700 to 1000 — 1300 m
above the sea level) within the mesophyll
deciduous forests. The most diverse
vegetation is spread over the mountain
region of Stara planina, followed by
Rodophes, Pirin and Rila mountains, the
karst regions in Thracian lowlands, Tundja
hill region, the Black Sea coastline,
Dobrudza and Danube valley. Up to 500m
above the sea level in vertical direction
are spread 2246 species, from 500 to
1000m above sea- level — 2137 species;
from 1000 up to 2 500m - 780 species and
above 2500 m — only 144 permanent
species. The carbon rocky ground is a
precondition for the rich biodiversity. In
terms of biological groups the plant
species in the country are divided the
following way: perennial species — 2 264;
biennial species — 353; annual plants —
515. The presense of a great number of
perennials, the variety of ecological niches
and phytoclimatic influence as well as the
differences in altitude represent
prerequisites for diverse  evolution
mechanisms and natural selection. (Peev
and others, 1993).

A distinctive characteristic of the
Bulgarian biota, including contemporary

natural vegetation represents their
endemic and relict character.
Endemic plants comprise of 170

Bulgarian endemic species and 100 sub-
species, as well as 200 Balkan endemic
species and sub-species. Bulgarian
endemits account for 4,9 % of the flora of
the country, which in turn makes it a
unique country within the European
continent. If endemic sub-species are
taken into consideration the above



percentage increases significantly,
reaching 8 %. According to Peev and
others (1993) it would increase even
more, if the Balkan endemic species are
added. Some of them have been formed
within the territory of our country, in
particular in the Rhodopes, Pirin and
Slavianka mountain. During the
quaternary period they have also been
disseminated to other regions of the
Balkan peninsula.

The distribution of Bulgarian endemic
species and sub-species has been very
irregular, related mainly with mountains.
Stara Planina mountain is ranked first,
reporting for over 90 Bulgarian endemic
species and sub-species. Twenty of them
represent local endemits. The next in the
rank is the Rhodopes mountains where 80
species and sub-species are found and 16
of them are locals. Pirin mountain reports
for over 70 species and subspecies, 30 of
which are locals or Pirin endemits. 50
species and sub-species are found in Rila
mountain and 10 of them are not found
anywhere else. Vitosha mountain reports
for 25 species and subspecies; Strandza
counts 12 species; Sredna gora mountain
— 12 species; Belasitza mountain — 8
species; Osogovo mountain — 6 species
and etc. Currently Bulgarian endemic
species and sub-species living in the
valleys and lowlands as well as in the
foothills are relatively few. They occupy
limited regions of lush shrubby and
herbaceous vegetation. Probably, the
latter have been widespread in the past,
but due to the human activities their areas
have decreased dramatically.

We must emphasize that endemism in
Bulgaria reveals the specificity and
genetic features of its flora. The regional
character of Bulgarian endemism proves
that the country is rich in ecological niches
and has a diverse phytogenetic and
phytoclimtic history. The high percentage
of Bulgarian and Balkan endemits which
are representatives of high plants has
resulted from a series of factors. The most
important of them is the geographical
location of Bulgaria, situated between the
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European forest broad-leaved, the steppe
and the Mediterranean phytoclimatic
areas, as well as the diverse geological
and geomorphological features. The latter
is represented by high mountains, plains
and valleys, the existing climatic specific
features as well as the sea influence,
allowing dissemination of plants of various
type, including — arctic, sub-arctic, mid-
european, steppe and Mediterranean
ones. The wide gamut of ecological niches
is based on the complex relief, diverse
rocky grounds, the variety of the soil
cover, the wide variation of hydrological
conditions, the rich geological history and
etc. (Peev and others,1993).

Another essential feature of the
contemporary natural vegetation in
Bulgaria represents the presence of a
great number of plants and plant
biocenoses of ancient origin, or the so-
called relict species (tertiary as well as
glacial species). A lot of higher plants
belong to relict elements. Special attention
is paid to species of tertiary age, which
are the oldest found within the territory of
our country. Some of their representatives
include Aesculus hippocastanum,
Rhododendron ponticum, Laurocerasus
officinalis, Haberlea rhodopensis, Taxus

baccata, Fagus orientalis, Herminium
monorchis, Serapis vomeracea,
Limodorum abortivum, Astragalus
physocalix, Astragalus thracicus,

Astragalus wilmottianus, Cistus salvifolius,
Primula vulgaris subsp. sibthorpii. On the
other hand glacial relicts include the
following species - Primula deorum,
Empetrum  nigrum,  Meum  silaus,
Oxytropis urumovii, Elyna bellardii, Carex
rupestris, Juncus triglumis, Lloydia
serotina, Salix retusa, Salix pentandra,
Arenaria  pirinica, Papaver degenii,
Saxifraga aizoides, Saxifraga ferdinandii-
coburgi, Potentilla fruticosa,Astragalus
centralpinus and etc.

Relict species and biocenoses are very
important for the determination of the
origin and development of the natural
vegetation as well as for the strategy of
their conservation (Velchev, 1982).



The established plant biocenoses in
Bulgaria refer to 12000 associations and
700 formations, thus distinguishing the
rich biodiversity of the country. Their main
features and characteristics are
predetermined by the natural wide
distribution of biocenoses, as described
above. The specific features of the
country, on the other hand are dependant
on the biocenoses of limited
dissemination. In this respect the
representatives of Bulgarian and Balkan
endemits are of great importance.
Bulgarian endemic biocenoses include
Astracantha aitosensis, Primula deorum,
Centranthuskellereri, Festuca stojanovii,
Carex tricolor and etc. The majority of the
Balkan endemic species are represented
by Pinus peuce, Genista rumelica,
Convolvulus boissieri, Festuca valida,
Festucopsis sancta and etc. Unique
biocenoses for their nature that could be
found in the country and in Europe include
a series of tertiery relicts, some of them
being also endemits. They are Fagus
orientalis including an ever-green sub-

spieces of Rhododendron ponticum,
Fagus sylvatica and its ever-green sub-
spieces of Laurocerasus officinalis,
Aesculus  hippocastanum, = Ramonda

serbica and others (Velchev,1997).

A typical feature of the Bulgarian
vegetation represents the wide distribution
of secondary biocenoses of plant species
of various character. Their formation has
been influenced to a large degree by a
negative anthoropogenic impact. The
facts, proving the above statement could
be found in the intensive deforestation of
large areas within the country, especially
in the sub-mountain and low-mountain
areas, as well as the wide distribution of
secondary, mainly herbaceous and shrub-
like biocenoses. Exceptionally especially
influenced in this sense are wide areas in
the subalpine zone of the highest
mountains in Bulgaria. At the same time
strong deterioration of the structure and
scope of content of plant species has
been registered. This process has often
been accompanied by invasion of ruderal
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and anthropophyte plants in natural
biocenoses. The majority of herbaceous
species have such a charter. They are
represented by Dichantium ischaemum,
Chrysopogon gryllus, as well as lots of
forest and shrubby-like species such as
Paliurus spina-christi, Juniperus
oxycedrus, Carpinus orientalis, Juniperus
sibirica and etc.(Velchev,1982,1997).

It is obvious that the recreational use of
the mountain and seaside areas creates a
real threat of extinction of valuable genetic
fund. This issue is especially important in
regard with the investment interests in
some of the most unique in natural
scientific value mountain territories in the
country including Rila and Pirin mountain.

Based on this floristic review of the
country and taking into consideration the
analysis of the rare, endemic and relict
species, we think that the criterion of
conservation significance is extremely
important with a view to the evaluation of
the floristic biodiversity. Species of
conservation importance could be rare,
world, European or national protected
endemic and relict taxa. In terms of the
plant taxa these are the species, enlisted
in the IUCN Red List of Threatened
Species, the Convention on the
Conservation of European Wildlife and
Natural Habitats (Bern), the European list
(E/ECE/1249); the Convention on
International Trade in  Endangered
Species of Wild Fauna and Flora, also the
species enlisted in the Red book of
Bulgarian endangered species as well as
the species under protection by the Law
on biodiversity (2002). Furthermore, being
of conservation importance are also the
taxa and habitats, enlisted in Appendix 1
of the Directive 92/43/[EEC on the
conservation of natural habitats and of
wild fauna and flora; also Resolution No 4
(1996) listing endangered natural habitats,
requiring specific conservation measures;
Appendix 1 of the Law on biodiversity
(2002).

The sustainable status of such
systems ensures an efficient tourism
development whereas it also requires a



specific approach, based on the common
principles of sustainable development.
The approach, based on the use of
criteria and indicators is approved as a
necessary assessment basis aiming at
balanced development of any system
of such kind. Its numerous
components and content suggests the
use of a set of specialized criteria and
indicators, concerning all aspects of
tourism processes with a view to the
specific nature of the complex tourist
activity. The application of this
approach into tourism management
could ensure to a large extent
achievement of a sustainable
development. (Yordanova, Mateeva,
2005). Moreover indicators are needed in
the process of tourism planning. They also
have to track the progress aimed at

achieving the goals of sustainable
development. Being precisely
determined in the legislative

documents, they convert to norms and
requirements in the process of
implementation of tourist projects and
become regulators of the conducted
tourist activities. (Asenova, 2002).

A sustainable tourism development
suggests rational use of the recreational
and tourist potential of the areas with a
view to its preservation, serving as a basis
for tourism activities of the future
generations. In order to ensure such
sustainability it is necessary to create a
purposeful system of mechanisms aiming

at optimal assimilation and cost-
effectiveness of the resource potential.
Sustainable management of  the
recreational resources is implemented

through an assessment analysis, starting
from the available resources and tourism
conditions, passing through the forms and
means of tourism activities and reaching
the organizational and legislative
mechanisms  managing the whole
recreational and tourist system with a view
to the social and economic prosperity of
the local communities. (Yordanova, 2003).

In particular  the level of
development of sustainable tourism is
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assessed by several criteria groups,
which register the importance of
tourism on the one hand, while
reporting for its effects on the basic
elements of each individual territorial
and tourist system, namely
resources, tourists and local
communities.

Every group of criteria is formed on the
basis of the existing relation between the
carrying capacity of the resources in
protected areas and the form of tourism,
appropriate for its category. Moreover, the
protected regime and the legislative
regulations are also taken into
consideration.

The popular postulate, stating that
there is a need for science to serve the
real practice suggests the latter to find the

meeting point  between theoretical
knowledge and real conditions.
Furthermore, the scientific results are

needed to penetrate deeper into practical
problem —solving. This postulate referred
to the idea of sustainable development
means that scientific and theoretical
research should adapt to the real process
of sustainability. The starting point could
be in the form of developed criteria and a
theoretical model, followed by scientific
experiments in order to finish with a
working model for the practice.
(Yordanova, Mateeva, 2005).

The criteria system for sustainable
management of tourism resources as a
cameral, theoretical product could
become an actual model of sustainable
development on the condition that it is
adopted into concrete real conditions.
Experimental testing of the system of
criteria and indicators for sustainable
development is appropriate to large
extent in protected areas complying
with the principles for sustainable
development, implying environmental
protection. On the other hand the
nature scientific character of these
areas should not include only
conservation, excluding any economic
activities on their territory. The latter
creates a need to unite cares for the



nature and people as well as to assess
the opportunities for use of such areas
for economic and social prosperity of
the local communities. Similar attitude
toward the issues of sustainable
development and protected areas lays
the basis for a system of criteria and
indicators, which results in variable
options of experimental models of its
practical testing. (Yordanova, Mateeva,
2005).

Based on the above, we have tried to
make an attempt to develop relevant set
of criteria and indicators for recreational
evaluation of biodiversity, including the
floristic biodiversity of protected areas,
proclaimed by the Law on protected areas
(1998) and the protection area in
accordance with the Law on biodiversity,
due to the fact that these areas are
subject to strong investment interests
(Georgiev, 2005). For evaluation of the
floristic biodiversity there have been
established four criteria — availability,
uniqueness, conservation significance
and attractiveness. The importance of
each criterion is based on a set of
indicators.

In our opinion any evaluation would not
be reliable enough without a prior
accurate specificiation of the existing
genetic fund. The latter is very often
neglected by the representatives of design
and building companies and
organizations, despite the fact that the
national and nature parks, the majority of
the reserves and managed reserves as
well as the most important protected
localities have developed and adopted
management plans. Unfortunately, it is not
the case with the protection areas under
the Bird and Habitat Directive, due to the
fact that the establishment of the
ecological network NATURA 2000 is still
at an early stage.

One of the most important indicators
for any protected area, attracting tourists
represents the indicator, measuring its
uniqueness. In terms of the floristic
biodiversity, we have established 11
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indicators for evaluation, placing an
emphasis upon the availability of endemic
and relict species and natural habitats,
subject to protection of numerous
international contracts and conventions.

Each of the indicators is measured on
the basis of an evaluation ranging from |
to V. We have taken into consideration the
fact that national and nature parks, the
other protected areas as well as the
protection areas under NATURA 2000,
are areas under special protection and
their recreational use require restriction in
the intensity of mass recreation activities.
The latter is to be achieved by keeping
tourist activities away from the areas
under strict regime of protection (reserves
and managed reserves).

There are two ways to regulate the
level of recreation, applicable to areas of
floristic importance around the world. In
particular these are direct regulation and
manipulative methods.

The first one include all possible ways
of restriction on visitation, as well as the

ways aimed at increasing the
sustainability of the plant cover within the
areas designated for stay. The

manipulative methods, on the other hand,
include means for indirect impact on the
levels of tourist attraction, respectively of
the alienation of tourists. The practice of
recreational organizations around the
world reveals that neither legislative
established regimes of protection, nor the
artificial restriction on visitation could lead
to a decrease in the over-exploitation of
the areas of scientific and recreational
importance. What is needed, though is an
establishment of special zones, where the
emphasis is placed upon typical resources
and sites. The intensification  of
recreational use of the peripheral and
adjoining areas, the creation of favourable
conditions for mass forms of recreation in
proximity to protected areas serve as an
important prerequisite for prevention of the
over-pressure on the natural complexes
within their boundaries. For that reason



the development of accurate criteria,
proving the uniqueness of protected areas
is essential for the protection of the
biodiversity. Moreover, it could facilitate
their further recreational use.

We have to point out that the most
important floristic species are logically
distributed within the boundaries of the
protected areas in the country. Due to the
restricted size of these areas and the
insufficient data collected in the process of
investigation Peev (1999) proposed an
amended coefficient, representing the
ratio of the number of rare and
endangered species and the total number
of established species.

SpC

ConV = -—-——- , Where

PRS

ConV — is the coefficient of

conservation importance;

SpC- the total number of species;
PRS — number of rare and endangered
species;

On the condition that all examined
species are rare or endangered, then PRS
SpC, and ConV = 1. This is the
maximum value of the coefficient. If, on
the other hand, the number of rare and
endangered species is close to zero, then
ConV will also be close to zero. The
coefficient of conservation importance is
directly proportional to the number of the
number of rare and endangered species
(Peev, 1999). On the basis of the range of
values we have proposed an assessment
of indicators from | to V in another
research (Georgiev, 2005).

The indicator measuring tourism
attractiveness is evaluated on the basis of
the existing territories, which encompass
main types of natural habitats.

Estimating the importance of such a
theoretical system of criteria and
indicators  for  sustainable  tourism
development, both authors Yordanova
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and Mateeva (2005) consider that the
well-known postulate determining the
need of the science to serve the practice
suppose maximum levels of relevance
between theoretical knowledge and reality
as well as a tight application of scientific
results in the process of problem solving
occurring in the real world. This postulate
related to the idea of sustainable
development means adaptation of
scientific and theoretical formulations
within the scope of the real process of
such development, based on cameral and
theoretical approaches, passing through
scientific experiments and ending with the
real models. In this regard the system of
criteria used for evaluation of sustainable
management of recreational resources,
considered as cameral, theoretical product
could turn into a real model of sustainable
tourism through the means of its
adaptation in the real conditions. The
experimental approbation of the system,
using criteria and indicators, measuring
sustainable tourism could be implemented
on the basis of protection areas under
NATURA 2000. The latter are most
appropriate due to the fact that their state
makes them compatible with the principles
of sustainable development, implying also
environmental protection. On the other
hand the nature-scientific character of
such areas should not mean only pure
conservation, excluding any options for
their economic exploitation. The issues of
sustainable development its implication
with a view to the protected areas, serve
as a basis for the numerous aspects and
scale of the system of criteria and
indicators. This is the reason for the large
number of existing versions for its
practical approbation”. (Yordanova,
Mateeva, 2005).At the same time we have
to point out that the suggested criteria and
indicators for recreational evaluation of the
floristic biodiversity of areas of high
scientific and nature importance represent
an initial stage in this filed and correspond
to our efforts to provide a more common
system for evaluation of the whole
biodiversity and all its elements. The



further improvement of such system of
criteria and indicators for evaluation of the
floristic biodiversity could be used as an
instrument for optimization of the
management plans of protected areas, at
the stage of development of strategies
and programmes  for  sustainable
development at national, regional and
local scale. (Yordanova, Mateeva, 2005)

Iv. CONCLUSIONS:

It is obvious that Bulgaria has an
extraordinary  and unique  floristic
biodiversity which ranks the country
among the top places in Europe in this
field. It makes it especially attractive for
Bulgarian and international tourists. At the
same time, as a result from the rapid
development of the tourist sector for the
last decade, supplemented by intensive
and very often unwise building within
areas featuring ecosystems of greatest
natural and scientific importance, the
country is confronted with the real threat
to be deprived of valuable genetic fund.
Strongly endangered are large areas of
Rila and Pirin National Parks, Vitosha
Nature Park, the region along the
coastline of Kamchia river, Irakli, the
South Black Sea region, some areas in
the Westren and Central Rhodopes and
etc. Subject to random establishment are
ski tracks, serious damages are caused
on longose forests, sand stripes,
wetlands, unique forest ecosystems and
etc.

A huge number of floristic species of
natural and scientific importance, being
subject to analysis of this research, could
be found within the boundaries of the
protected areas as well as the protection
areas under NATURA 2000. According to
us the system of protected areas in
Bulgaria has a decisive role in the aim to
ensure the preservation of the elements of
greatest conservation value at this stage.
The National Parks and relatively large
reserve are of greatest importance in this
field. Nature parks, managed reserves,
protected localities and natural landmarks
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have also certain natural and scientific
significance. With a view to the national
parks (Rila, Pirin and Central Balkn NP) it
is considered that their network is
completely established. On the other hand
except for the existing nature parks,
namely Vrachansky Balkan, Strandza,
Vitosha, Sinite Kamani, Rusenski Lom,
Shumensko Plateau, Balgarka, Golden
Sands, Rila Monastery, Persina and
Belasitsa, there are favourabe conditions
for proclamation of similar areas in the
western and eastern parts of Rhodopes,
Central Sredna Gora (also called
Sastinska Sredna gora), Zemen Mountain,
Western Stara planina and etc. Advanced
research works in this scope is conducted
in the Eastern Rhodopes.

The concept aimed at structuring the
national system of protected areas,
encompassing mainly huge areas of
national and nature parks and relevantly
big reserves has developed rapidly for the
last twenty years. It also created good
conditions for preservation of large and
small complexes of the most significant
ecosystems in the country. An important
step, especially in terms of the Ramsar
sites and the small forest reserves was
marked by the introduction of a category
of managed reserves.

A series of important sub-biomes,
representatives of ecosystems and
regions of special biogeographical value
are encompassed by a well-regulated
system of protected areas. An example
could be given with Strandza sub-region
located in the South Bulgarian bio-
geographical region, as well as the
subregions of Stara Planina and Rila and
Rhodope sub-regions (including Rila,
Pirin, and parts of Western and Central
Rhodopes) and also the sub-region of
Slavianka situated in the Mountain
biogeographical region and etc. On the
first place are ranked Rila, Pirin and
Central Balkan National Parks, as well as
the nature parks of Vrachansky Balkan
and Strandza, together with the reserves
and other protected areas located within
their territory. At the same time, there is a



wide spread negligence in this field and as
a result whole biogeographical regions are
deprived of such type of protected areas.
This is valid to a largest degree for
Danube and Dobrudza sub-regions of the
Western Bulgarian biogeographical region
and the subregion of the Thracian
Lowlands of the Central Bulgarian
biogeographical region.

A certain role for the preservation of
the biodiversity, including the floristic
biodiversity, have a series of conventions,
directives and programmes for which
Bulgaria is a signatory. In this sense of
special importance is the Council Directive
79/409/EEC on the conservation of wild
birds as well as the Council Directive
92/43/EEC on the conservation of natural
habitats and of wild fauna and flora. The
latter laid the basis of establishment of the
European ecological network NATURA
2000. Similar importance have the
Convention Concerning the Protection of
the World Cultural and Natural Heritage
(the World Heritage Convention), the
Convention on Wetlands of International
Importance, especially as Waterfowl
habitat (the Ramsar convention), the Man
and the Biosphere Programme of
UNESCO concerning establishment of a
world network of biosphere reserves, the
Bird Life International programme on the

sites of ornithological importance, the
CORINE Programme, Plant Life
International concerning the sites of

floristic importance, the European network
of protected areas called Pan Parks and
etc. All these initiatives in turn represent a
prerequisite for development of ecological
tourism in Bulgaria, the latter being an
integral part of the concept of
development of  sustainable and
alternative tourism.

“Ecotourism is a form of tourism,
supposing travel and stay in relatively
undamaged nature. It does not violate the
environment, on the opposite, it
contributes to the maintenance of the
ecological stability. For that reason it
places requirements for relevant and
adequate management of the recreational
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and tourist activities complying with the
regime of protection of the areas (ensuring
their ecological sustainability).
Furthermore, tourist activities create such
economic conditions that the nature
protection becomes very beneficial for
local communities.'”(Yordanova, Mateeva,
2005). This definition has laid the basis of
the system of criteria and indicators for
sustainable maintenance and
management of recreational resources in
the case of protected areas. The
characteristics of the Bulgarian flora as
well as the proposed set of criteria and
indicators for recreational evaluation of the
floristic biodiversity could be an integral
part of such system.

' YORDANOVA I., Z. MATEEVA, 2005, A concept of
a system of criteria and indicators of sustainable
tourism, In Issues of geography, Academic press
Prof. M. Drinov, Bulgarian Academy of Science,
Sofia, p.30. (in Bulgarian)
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PR CTPATEIMMATA - BAXXEH ACNEKT HA AHTUKPU3UCHOTO NOBEAEHUE HA
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PR STRATEGIC APPROACH - IMPORTANT ASPECT OF TOURISM COMPANIES’
ANTICRISIS BEHAVIOR

Associate Prof. Dr. MARIYA STANKOVA
SOUTH-WEST UNIVERSITY “NEOFIT RILSKI", BLAGOEVGRAD

Abstract: The globalization of socio-economic development imposes the importance of searching
and revealing of the prime source, provoking the complex changes in market area.

Through the recent years tourist markets differ with growing dynamic. The occurring tendencies
submit number of questions with theoretical and practical interest to the process of strategic
marketing planning and development of tourist structures. The fundamental organizational
structures of the tourist market are tour companies. In their variety, they fulfill important productive
and distribution functions and contribute for the conclusion of tourist servicing process.

In the conditions of accelerated economic changes toward European market parameters Bulgarian
tourism companies are up against new provocations, the revealing and mastering of which is
possible only trough appropriated theoretical models and practical instruments, based on the
principles of marketing management and mostly on the PR strategic approach. The lack of which in
Bulgaria estrange tourism companies from the process of permanent change, observed in tourist
market area and restrain the effectiveness of their activity and future development. By the means of
their mutual relations is possible to deduce the process of changes, occurring through the market
area. Their adaptation to the tourism companies’ activity reveals new possibilities to meet constant
market provocations.

KnrouoBu pymu: globalization, tourism companies, marketing management, PR strategic

approach, positive image

TypucTnyeckoTo nasapHo OT CBBKYMHOCT OT paktopu un cunn -
NPOCTPaHCTBO € “MACTOTO”, KbM KOETO aemorpadcku, NKOHOMUYECKN,
TYpUCTUYECKOTO npeanpuaTne Tpsabsa ga perynatmeHMm, TEXHOMNOMMNYHW,

HacouyuM CcBos MoTeHUMan, Aa Tbpcu MONUTUYECKU, MPaBHM U COLMO—KYNTYPHM,
Bb3MOXHOCTM 3@  peanusauus  Ha Bb3deicTBawM  BbpXy My.  Mukpo-
upmeHaTa nonuTMKa UM gda npoyyea MPOCTPaHCTBOTO  Ha  TYPUCTUYECKOTO
6baelleto, Aa Habnogaesa NpoMeHWUTe U npegonpuaTMe obxBalla y4yacTHUUMTE B
Aa u3bsarea unu npeogonsea kpusute. To HernocpeacTBeHa GnM30CT, KOUTO BNUAST

Ce CbCTOM OT BCUYKM YYaCTHULM U CUMW, Ha cnocobHocTTa My pgda obcnyxsa
OoKasBalln BNUSHME BBbPXY Bb3MOXHOCTTA nasapute cu. CamMOTO TypUCTUYECKO
Ha TYpPUCTUYECKOTO npegnpuatme da npeanpusitue B OpraHn3aumoHHO-
onepupa egeKTMBHO C LUeneBuUTe CU CTPYKTYPHO OTHOLLEHME Ce CbCTOM OT
nasapm. 3BEHa Unn genapTameHTu, BCEKN OT KOUTO

M3cnepBaHeTo Ha nasapHoTo Bb3dencraea /BMpeKTHO n/vnn
NPOCTPAHCTBO NpOTMYa B ABa acnekta — WHOVPEKTHO/ BBbPXY BbBb3NPUEMaAHETO Ha
€[HOBPEMEHHO NO OTHOLUEHWE Ha cUnuUTe KOHKPETHMU MapKeTUHr  MEHUIKMBHT
Ha Makpo- U MUKPO-NPOCTPAHCTBOTO. peLueHmns.

Makpo-npoCTpaHCTBOTO Ha Bcekn oOT nocovyeHuTe yyacTHUUM B

TYPUCTNUHECKOTO npeanpudaTne ce CbCTou TYPUCTUHECKOTO MNal3apHO MNpPOCTPaHCTBO
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ce onpedensaAt u kato ny6nuku, 4MMTO
notpebHocTK TYPUCTUYECKOTO
npegnpustve Tpsibea ga yaoBrneTBoOpu —
duHaHcoBa, MeawuiHa, NpaBUTENCTBEHA,
“rpaxgaHcka”, Lenesun CErMeHTH,
BbTpeLHn nyonukn. Mybnukute 3asesieat
JencTBuTeneH unm 3ararTeaTt
noTeHuManeH UHTepPec Unn oule BrusiHne
BbPXY Bb3MOXHOCTUTE Ha NPeanpuaTUETO
[Ja nocTtura Lenute cu.

BsanmogencTtemeTo mMexay
yyacTHUUMTE B TYPUCTUYECKOTO NasapHo
NPOCTPaHCTBO /Makpo U MUKpPo/ U

TYPUCTUYECKOTO npeanpusatve dopmMumpa
MapKeTUHI  MEHUIKMBHT MpuopuTeTUTe
My. [NpeacTaBsAHETO MM B NYyGrMYHOTO
NpoCTpaHCTBO obauye, € CroXeH MnpoLec,
Haco4yeH KbM MocTUraHe Ha 6anaHc B
KOHCTPYKTUBHUTE B3aMMOOTHOLLIEHUS
Mexay npegnpusiTueTo U pasnuyHuTe My
ny6nuku. Kato ycnewHu ce pasnosHasat
OHEe3n UHULMATMBK, KOUTO ce npoBexaaT
Ha 6GasaTa Ha LeneHaco4yeHa cTpaTeruns
Ha TMOAroTBAHE W OpPWEHTUpaHe Ha
KOMYHMKaUMMTE C Len u3rpaxgaHe Ha
NO3UTUBEH UMUXK.

Passutneto Ha CbBpEeMeHHUTe
nasapH/M OTHOLUEHMSI BbB BCce Mo-rofsma
cTeneH ce Onpegenst OT AyMu KaTo
“HenogpeaeHocT”, "xaoc”, “amopdHoCT”,
"HenpepackasyemocTt”, "HennHenHocT”,
"HenepuognyHocT”. MbpPBOM3TOUHUKBT Ha
noHATUSITa ce OTKpuBa B Teopusita 3a
xaoca. NosBata 1 obpblLla BHUMAHWE Ha
CblIHOCTTA Ha “npomsHaTa”, a xaoca
obsicHaBa kaTo “cneumarnHo AWHAMWUYHO

ABuxeHume, npousnumsawlo oT
OETEPMUHUCTUYHN ypaBHEHUA n
pas3KkpuBallo N3KINK4YnNTENHAa

YyBCTBUTEJTHOCT OT HadallHUTe YCrnoBuA

Ha cuctemata” (10/1987:35). B TO3M
KOHTEKCT MOXe [Ja ce TBbpau, u4e
ycunusita Ha TYPUCTUYECKOTO
npegnpusitue ca Haco4eHu KbM

yCTaHOBABaHe Ha BbBb3MOXHOCTUTE 3a
akKTMBHa peakuua cnpaMo guHamukata Ha
npomMeHnTe B Na3apHOTO MNPOCTPaHCTBO,
4ype3 eanH OT OCHOBHUTE eJNieMEeHTU Ha
B3aMMOAENCTBMETO C I'Iy6J'IMKMTe a
MMEHHO usrpaxgaHeTto U noaabpXaHeTo
Ha NOo3NnTMBEH UMUK 3a NpeanpuAaTmneTo.
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3a pa 6bae nocturHaTa Lenta obade, e
HeobxoQMMoO rocrefoBaTenHo na ce
pasrnega npupogata Ha uMuoXa Ha
TYPUCTUYECKOTO npeanpusitme,
noaabpXXaHeTo My U HEroBuTe OYHKLMK U
pons npu npecrnegBaHe M NocTuraHe Ha
UpMEHUTE Lenu, Kakto 1 ga ce obbpHe
BHMMaHME Ha npodyecuoHanu3auuaTa Ha
TO3n TN pgenHocTu. [locTturaHeTo Ha
nogobHo “cbcTosiHME” €  Bb3MOXHO,
Korato KbM aygutopumte ce OTnpasBaT
ACHU NO3UTUBHMN nocrnaHus,
OeMOHCTpupaLLm npo3payHoCT Ha
OEeNHOCTTa, MopanHa W3aAbpPXaHOCT U
3aunTtaHe Ha nybnuyHuTe uHTepecu. N B
TO3M CMUCbI BCAKa KOMYHMKaTMBHA
nporpamMa He € HUWO Apyro, OCBEH
CTpeMeX fa ce NoarnoMorHe npouecsT Ha

nosBa Ha aKTMBHO U  MO3UTUBHO
OpUEHTUpPaHO KbM NnpeanpusaTMeTo
obuwectBeHo  MHeHne  (Davidoff, D.
M.,1994:54). Jluncata Ha NOMNOXUTENHO
OTHOLLEHNE Ha
nyonuknTe/obLiecTBeHoCTTa

(egHoOBpeMEHHO M noTpebuTen  Ha
npogykta, W couuanHa cpega, W

OrPaHUYUTENHO YCMOBUE U U3TOYHWUK Ha
Kagpu) KbM Hesl, npaBu HEBbL3MOXHa
peanusaumsTa Ha oupMeHuTe Lenu.
HanoxeHoTto B nyGrMyYHOTO
NPOCTPAHCTBO MHEHMWE 3a TYPUCTUYECKOTO
npeanpusitTue e ocobeHo yaA3BuMMoO. U
BbMNpPEKN, 4Ye MMa onpegeneHa nHepums,
OTHOLWIEHMETO KbM Hes € AvHamMu4Ha
BEnuynHa. Bcsko TYPUCTUYECKO
npeanpusitue e NOAMNOXEHO Ha
HenpekbCHaTU TpaHcopmaLuum "
NpOMeHN, KouTo pecdprnekTnpaT BbPXY
HayuHa, no KouTo nybnukute My ro
Bb3npuemar. CobLieBpemMeHHo, o
obuiecTBeHOCTTa B 00OWMA criyyanh He
gocTura nbrHa " JocToBepHa
nHdopmauns — 6uno nopagum nunca Ha
NMoCTOSIHEH  UHTepec, 6uno  nopaawu
cneunanHuTe Mepku (Ha NpeanpusiTUETO)

WM NpOCTO Mopaau OTCbCTBME Ha
NoaXoAsALWN KOMYHUKaUMOHHN KaHanu. B
pesynTar, npeacraeuTe Ha
noTeHUManHuTe noTpebutenu 3a

npeanpnAaTneTo He BMHarn CbOTBETCTBAT
Ha peanHuTe Ct)aKTM. YecTo, Te morat ga



6baaT npeyBenMYeHn WM LOPU CUIHO
n3onayeHn - ga ca ganey ot pearnHocTTa.
Ho popn n B nocoyenute dopmu, Te
BMUAAT CbLUECTBEHO BBLPXY [AenHocTTa
My. M3BecTHaTa B coumonorusTa Teopema
Ha Tomac rnacu, 4e “... korato egHa
CcuUTyauusi ce Bb3npuema OT xopaTta KaTo
peanHa, Ta CTaBa peanHa B CBouTe
nocnenctemsa” (Scheflen, A., 1968:125). B
TO3N KOHTEKCT, MOXe [Ja ce npueme, 4e
nMpyv HanuuMe Ha OnpeferneHn YycroBus
unum nopegmua oT cbouTHUS,
06LEeCTBEHOTO OTHOLUEHME MHOrO O6bp30
ce TpaHcdopmupa OT MO3UTMBHO B
HeraTMBHO M obpaTHoTo (6e3 mosa Oa e
C8bP3aHO C peasiHU HezamugHU MPOMeHU
8 deliHocmma Ha azeHyuUsIma).

Bce noBeye HapacTtBaT ycunusita u
cpencTtearta, BraraHu OT TypUCTUYECKUTE

npegnpusaTMs B U3rpaXkgaHeTo  Ha
Nno3nTUBEH obuecTBeH UMUK,
MpouecbT, Makap W He  BUHarK
nonoxuteneH - ocobeHo B cryyauTe,
Korato u3rpageHata penyTauusi  He
CbOTBETCTBA Ha OEeNCTBUTENHOTO
CbCTOSIHME, MMa BaXkHWM MOCMeacTBus 3a
KOHKpeTHaTa opraHusauusi.
YTBBbpXKOaBaHETO Ha UMUK Ha
npeanpusaTMeTo B nyGnn4HoTo
NPOCTPaHCTBO, KOWTO aa e n
MONOXWUTENEH, oTcnabsa nnm
HeyTpanuanpa oT4acTu  HeraTuBHUTE

NPOMEHN, MpoTUYaLLM B TYPUCTUHECKOTO
nasapHO NPOCTPaHCTBO.

B 6bnrapckusi e3uk NoHATUETO UMUOXK
e LUIMPOKO HaBMA3Mo; M3Mnonsea ce, 3a ga
obo3Haun onpegerneHa npeacTasa 3a
HAKOro unu Hewo. Han-obwo, uMnaxbT
ce npuema 3a kadecTBo, obeauHsABaLLO
CbBKYNHOCTTa OT NpeAcTaBun, O4akBaHus U
OTHOLWWEHMS “Ha Opyrute” KbM KOHKpETHa
NINYHOCT, OpraHuM3aumss unM CcToka W
yenyru (Jefkins, F., 1992:15). OupekTHuAT
npesoAd Ha 6brrapckM € MHOroCNoBEH U
He TONKoBa TOYeH, U nopagu pakra, 4ye ¢
edHa Oyma e TpyaAHO Ja ce wuspasu
MHOFONMacToBMAT CMWUCLM, BnaraH B
“‘umnax”, ce n3bsirea’.

' ETumonorusiTa Ha uMngxa TpsibBa fa ce Tbpcu B
NaTUHCKUSI e3uK - B NaTuHckuTe aymu “Imago” u
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3a  TypucTMYeckuTe  NpeanpuaTus
nocturaHeto Ha p[obbp MMMOXK UMa
HapacTBallo 3HayeHve, BbB Bpb3ka C
e(eKTUBHOTO OrnepupaHe B yCroBusTa Ha
ACHO oYyepTaHa, HenpeKbCcHaTo
HapacTBallia " nsocTpswa ce
KOHKYpeHUUA 1 Ha dhoHa Ha MOBULLEHUTE
M3NCKBaHUSI OT CTpaHa Ha noTeHuuanHuTe

n NOSANHK notpeburenu n
obuecTtBeHocTTa. [lasapHata peanHocT
hasa MHOXECTBO npumepu 3a
npeHebpersaHe Ha onpeaenexHu
TYPUCTUYECKN  CTPYKTYpW, KOUTO ca
3noynoTpebunn ¢ noTpebuTenckoTo
Josepve wunuM C  OencTtBueto  uwunu

6e3aencTBneTo cu ca cbhb3ganu HeratuBHa
npegcraBa 3a cebe cu B NyBGrmM4HOTO
npocTpaHcTBo. B Typuama obaye, moxe
Ja ce TroBOPM 3a BEPWKHOCT Ha
peakuunTe. Taka Hanpumep, mawabHOTO
CTPOUTENCTBO npes npeaxogHuTe
TYPUCTUHECKA CE30HM B  €eOHU  OoT
BoOeLmMTe GBbArapckm MOPCKM KypopTu —
3natHu lMacbun, CnbHYeB 6par v np. -
hafe oTpaXeHue BbpXy pesyntaTuTe Ha
BCUYKM ocTaHanm OpraHM3aumoHHN
CTPYKTypW, onepvpaliyu Ha To3u nasap.
YHyxdecmpaHHUmMe u 6nrzapcku
mypucmu rpeHaco4uxa uHmepecume cu
KbM Opyau mypucmu4yecku mecma, He
Xenaeliku da 6b0am rnpumecHsisaHU Mo
epeme Ha royuska. Om Opyea cmpaHa,

“Imitari”, kouTto oGo3Ha4aBaT aKkT Ha MMUTaUMSA U
nogpaxaHue. [onynspHocT fobuBa B nbpBaTta
nonosuHa Ha 20-Tu Bek B CALLl kaTo 3ano4Ba faa ce
n3nonsea Bce Mo-4ecTo, 3a fa ce onuwe “aypara
Ha 4OBEeK, opraHusauuss wnuM uana Hauus B
obuecTBeHuss *mBoT”. MMUOXBT ce cb3gaBa WU
“KynTvBMpa” OT TO3U, KOWUTO CKU CMYXWU M Mon3ea oT
Hero n 6uBa CMMHO NOBMUSIH OT oBGCcTosITENCTBaTa U
OencTBusAiTa Ha Bpb3KUTE C OOLLEecTBEHOCTTa
(KyHuuk, M., 1997:73). MapkeTonosuTte npuemar,
Ye HauMHbLT, NO KOWTO efdHa Mapka, CToka wunwu
opraHusaumMs ca BbBeAeHW B Cb3HAHMETO Ha
Luenesarta nybnvka Mma pellaBallo 3HAYeHMe 3a
CbOTBETHOTO OTHOWeHne kbM Tsx (MapabH, P.,
JleBn, [.). Y Hac, BogewmTe macrnegoBaTenu Ha
uMuaXa npuemart, 4e ToM e “..nnog Ha
MHoroo6pasHa, uasaiia oT pasfiMyHu U3TOYHULU 1
Han-4ecTo onocpeacTBaHa UHopMaLusa 3a peanHo
cbluecTByBawn obektn n sieneHust (Paikos, 34.,
2003:29). WmMupxbT cb3gaBa egHa  BTopa
peanHocT, kosiTo obavye CUMHO BrMsie BbPXY
npoLeca Ha B3eMaHe Ha peLleHus OT uHamemaa”.



UHmMepecume  Ha
npednpusimusi bsixa
nopadu onacHocmma om  momarsHu
aHyrnayuu U 3az2yba Ha rnosuyuu,
npeduMHO Ha 8bHWHUME rna3apu.

ETo 3awo, moxe Oa ce TBbpAW, 4e
UMUOKBT, KOWTO € W MNO3UTUBEH, Cce
npeBpblla Ha CbBPEMEHHUSA eTan B eaunH
OT OCHOBHUTE (hakTopu, cnocobcTealm 3a
npocneputeTa Ha TYPUCTUYECKOTO
npegnpusatve, 3a  peanusauusa  Ha
HeroBaTa mnonuWTMKa MO AOCTUraHe Ha
KpaTKOCPOYHUTE U  ABLITOCPOYHUTE MY
uenu. lNpeanpuatveTo, YMUTO UMUK €
CEPUO3HO HaKbpHEH, onpegeneHo e
NMocTaBeHO B HEW3rogHuM nosvumMnm B
KOHKypeHTHaTa 6Oopba npu  CHWKEHM
nasapHu BB3MOXHOCTU 3a peanusauus.
UHTepecnbT Ha noTeHumnanHuTe
notpebutenu KkbM npeagnaraHata OT Hero
HOMeHKNnaTypa ce CBUWBa, fOAMHUTE
KNMEeHTU /npu HanuumMe Ha TakuBal ce
oTgpvnBatT WM OTkasBaT pa  ce
naeHtTuduumpat ¢ Hero. CbLLeBpPeMEHHO,
Aopu u3nagHana B CepuosHa  kpusa
opraHusauusi, MoXxe da  orpaHuum
3arybuTe cu 1 ga cbxpaHu OOBEPUETO Ha
KNMEHTU W [OenoBu NapTHbOPW, KoraTo
UMUOKBT 1N € NO3UTUBEH.

UMnaxeT ce cBexga A0 HayuHa, no
KOMTO UuUenesuTe nybnvkM Bb3Npuemat
TYPUCTUYECKOTO NPeanpuaTME, HO € MU
pesynTaT OT BUX4aHusTa 1 NoBedeHUeTo,

mypucmuyeckume
3acmpauweHu,

npuemaHo KaTo aencreue nnu
GesgencTBue Ha  ynpaensBawute U
cnyxutenure My. B3sanmHaTa
06BBLP3aHOCT M LeNeHaco4eHoCcT Ha
OBeTe  HanpaeneHns ce  noctura
nocpeacteom  PR-TexHonoruute.  3a
obLyecTBEHOCTTa uMNU oOle LenesuTe

nyénukn obaye, e TpyaHo aa dopmupar,

€ANHCTBEHO 4ypes cobCTBEHU
I/IHCt)OpMaLLMOHHM KaHanu, BApPHa
npeacrtaea 3a ocCbllecTBABaHaTa OT

npeanpusiTUeTo OENHOCT, 3a acnekTuTe u
npuopuTeTUTE Ha UpPMEHaTa MNoSIMTUKA,
KaKTO W 3a CTerneHTa My Ha aHraXxupaHocT
c obuiecTBeHUTe uHTEpecu. [encTeuata
Ha NpeanpusaTMEeTO B Ta3n Nocoka TpsibBa
Ja ce  u3BbpliBaT  OpraHM3MpaHo,
LeneHacodeHo M cuUcTemMaTU4yHO 4pes
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cpeacTBata, KaHanute n TEXHONormMTe Ha
NbONUK penenwbHC. MoayepTaHo
arpecuBHUAT MM XapakTtep, B OTAErNHU
MOMEHTU ce 0BSICHSIBA CbC CTAHOBULLIETO,
ye MOMOXUTENHOTO MY Bb3npuemaHe Ha
nasapa, Ha KOMTO onepupa e Ge3cnopHa

npegnocTaeka 3a BUCOKA
KOHKYPEHTHOCMNOCOBHOCT.
lMpoyecbm  Ha  u3sepaxdaHe  Ha

no3umueeH UMUGX € KOMII/IeKCeH U
npodvrmkumeneH. B cneyuanu3aupaHume
PR-u3cnedsaHusi umudxXbm 4yecmo ce
ombxx0ecmesiea ¢ “kariuman’” ([xkegKuHc,
®p., 1993:72).

My6bnuyHute cyBekTn, KakBuTto ca U
TypuUCTU4ECKnNTE npegnpusaTus, ca
3aBMCMMM OT CbLLECTBYBAWMAT 3a TAX
obpaz B nNybnuYHOTO MPOCTPAHCTBO.
HesaBMcMMO OT TOBa Kak € Bb3HWKHam -
cnyyalHo v B pe3yntar  Ha
LeneHacodeHn OencTems — obpasbT unm
ouwle penytauusitTa ce oOsCHABA KaTo
CUHTETMYHA CBLBKYNMHOCT OT Cb3gafeHu
TpaHM B3aUMOOTHOLLEHUSI, NOCNeacTBUS
Ha NPeAxodHWN YCUnus Ha cneumnanucTuTe
Mo KOMYHMKaUUS, KOUTO Ca aHraXupaHu c
HEroBoTO cb3gaBaHe " TpanHo
noaabpkaHe.

Hanoxunuat ce B nybnnyHoTo
NMPOCTPaHCTBO UMUK — OnaronpusTeH
WNN He — CblLLecTByBa He3aBUCUMO OT
opraHusauusTa Ha BPb3KMTE c
obuiectBeHoctTa. I ako B oTOENHU
Crny4vaun CblLeCTByBa Bb3MOXHOCT TOM Ada
6bae  “‘nonupad’,  “Tywwumpan”  unu
NMPOMEHEH B OnpeAeneHa Hacoka, To
obukHOBEHO He moraT fga obaar
NnpeMbiiyYaHn Unu NpUKPUTKU NpobrnemMHuTe
30HM B OeNHOCTTa Ha efHa opraHusauus.
Mpn DYHKUMOHNPaHETO Ha
TypuUCTUYECKNTE npeanpuaTus
HEMWHYEMO Ce OTKpMBAaT HedoCTaTbLM U
ONUTUTE 3a MbIIHOTO UM MPUKPUBAHE KaTo
npaBuio HaHacAaT Bpeda Ha MMuOKa WM.
Cneuunanuctnte no KoMyHuKkauum pobpe
3HasAT ToBa WM M3rpaxgaT MNo3UTUBHMUS

umnmk  6e3 Oa  KpuAT  HepelleHuTe
npo6nemu Ha opraHvsaumsTa.
Cneuunanucrute B obnacTra -

MapKeTomno3u U peknamucTi, Ha 6aszata
Ha MHOXEeCTBO NpPMMEpPW 3a pondAta Ha



[o0pust UMMOX Ha MapkoBaTa CToka U 3a
Ka4yecTBOTO, KOETO CTOM B HeroeaTa
OCHOBa, Moco4yBaT, 4Ye “Han-necHo ce
npogasa Ha|71—p,o6p0To1.

Oobpuar  nybnuyeH  obpas  ce
OCHOBaBa nNpeau BCUYKO Ha TparHO
noBsepue mMexay TYPUCTUYECKNTE
NpeanpuaTUS 1 rpaxaaHnTe, Mexay Tax u
TEXHUTE CRAyXWUTenu W notpebutenu.
Tpsbsa pa ce otbenexu obadve, uye
npumepute 3a narpaxgaHe n
nogobpkaHe Ha MO3UTUBEH MMUOX B
chepaTta Ha AENHOCT Ha TYPUCTUYECKUTE
npeanpuaTUs ca CpaBHUTENHO Manko. B
cneuvanusupaHata nuitepaTypa He ce
cpeLyaT 4ecTo aHanorum ¢ Apyru nasapHu
CTPYKTYpU unu cToknm u ycnyrn. W ako
efjHa 3ne npvemaHa cToka, Moxe aa ovae
3aMeHeHa C Jpyra CpaBHWUTENHO NECHO,
TO 3Me nNpuemMaHoTO  TYPUCTUYECKO
npeanpustue 0BUKHOBEHO 6uBa
“n3TnMKBaHO” B nepudepusita unm sbobLLe
ce M3XBBPNA oT nasapHoTO
NPOCTPaHCTBO".

B npoueca Ha BBb3MpUATME XopaTa
nputexasat cnocobHocTTa aa
obobLaBaT KpanHo orpaHu4yeHa
nHdopMaLmsa 3a KOHKPETEH 0OEKT, KaTo s
npepaboTBaTt u JonbneaT C NpeacTasn U
0obpa3n, KoUTO ca pe3ynTar KakTo Ha
aKTyanHu, Taka WM Ha  NpPeaxogHu
BrieyaTneHnsa v gaHHu 3a Hero (Alport, G.
W., 1995&186). B cb3HaHMeTO cH
noTpebutenute CbBMECTABAT peanHu u
BboOpaxaemu obpasu, OTHOCHO MWHamM,
HacTosILM 1 6baewm cbbuTHA, AbKam
Ce Ha INWMYHM  BrevyatneHus, Ha
npepaskasaHu ncropum nnu Ha
LleneHaco4YeHn BbHLUHM Bb3dencTteus. B
cBOAITA CBLBKYMHOCT, uaAnaTta “‘cbbpaHa”

! Pocmbp Pulisc 8 ceosima KHuea “Peanusmbm 8
peknamama” mebpou, Ye “bubnelicko npasusiio 3a
peknamama e, 4e npu eOHakea peknama 8 KpalHa
cvMemka nobexdasa no-cbebpweHama cmoka”
(Martin, P., Bateson, P., 1986:259). T. Cmouyosa u
M. KymaHosa nocouysam e ceou nybnukayuu, ye 8
npoueca Ha u3epaxdaHe Ha umudxa eaxam
cblume npasurna.

2 (moHssmuemo “nasap” ce usnon3sa 8 Hau-WUpoK
cvucwn.  [Monumudyeckama napmusi  CbWo €
opeaHu3ayusi, a usbopume 3a Hes ca ceoeobpaseH
“nasap’)
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WHpopmaums  dopmupa  onpedeneHa
npegcraearta 3a gageH cybekt, 6un Tou
TINYHOCT UMW opraHusaLms.

3a TypucTudeckuTe npeanpuaTus e
BaXeH «akta, 4e ronsmMa 4act oT
HaTpynaHuTe oT notpebutenute
BrnevaTneHns u obpasu ce Hacnareat
CTUXMNHO MNK CnyYyarWHo B npeacTaBuTe
uMm. Ho 3a “BHywaBaHe” Ha [obbp unu
now MMWAX, pellasallo 3HadeHue uma
npegHamMepeHoOTO HacoyBaHe, TbpCeHe,
KOHTponupaHe " npodecnoHanHo
nerMTUMmupaHe Ha  MHAPOPMALMOHHUTE
n3tovyHMun.  MimeHHo  nopagn  Tasu
CTPYKTypHa OCOOEHOCT Ha uMugXxa ce

npuema, 4e wusrpaxgaHeTo My cTaBa
‘cTbMka NO  CTbMKA”, MNOCPEACTBOM
CbBKYMHOCT oT KOMMMNEKCHN "
LerneHacoYeHn OencTBuUs 3a HacnareaHe
Ha MHoroobpasue oT obpasu,
onpegenswu OTHOLLEHNETO n/vnun

[OBEpUETO Ha NoTpebutenuTe B pamkuTe
Ha PR KkoHUenuusiTa Ha TYpUCTUYECKOTO
npegnpusitue.

Tpsibea ga ce otdyete obaye n Apyra
CblUECTBEHa 0COOEHOCT — Cb3AaAEHUAT U
HarnoXeH cped uenesuTe nybnukn obpas
Ha TYpPUCTMYECKOTO MpeanpuaTne ce
Bb3npMema B pasnuyeH obxeat u
Abnbo4dnHa oT oTAenHUTe NoTpebuTencku
rpynu. B nosicHeHue ce npueexaa dakta,
Yye “nNpvpoparta’ Ha UMUAXKa ce oTnu4vaBa
c  amopdHocCT, HEXOMOIEeHHOCT U
pasnuuns BbB  Bb3NpUATUATA  Mpu
pasnuyHUTE KYNTYPHU U CyB-KynTypHU
rpynu Ha uenesute nybnuku. Mo noeof

Ha TOoBa MOXe [da ce npueme, 4e
cblLUuecTByBa pas3nnyHa cTeneH Ha
npw6nM>KaBaHe Ha npeacraemte Ha

notpebutenute [0 peanHuss ob6NuK u
OENCTBUTENHUTE  XapaKTepUCTUKM  Ha
npeanpustveTo. Ham-3anHTepecoBaHaTa
CTpaHa B npoueca Ha opMUpaHeTo Ha
uMpapka e caMoTo  TYPUCTUYECKO
npegnpusiTue, koeto TpsbBa ga npoy4dn u
onosHae cBouTe MNyGnVMKM W TeXHUTe

XapakTepucTuku, 3a pga  OTKpuBa
epekTMBHM nNbTUWE W cpeactBa  3a
Bb3OeNCcTBME BbPXY TAX. TbW KaTo,

MMEHHO OT XapaKTepa Ha KOMyHuKauumTe
c nybnukata  3aBUCAT  KpailHWTe



pe3ynTatu, M3passBaliy ce B yCnex unm
nposar Ha  peknamHute wu PR
cTpaterumte Ha (UPMEHUsT MapPKETUHT
MEHUOKMBHT.

Pasnuka BbB  BbL3NPUATUETO  Ha
TYPUCTMYECKOTO NPEeANnpUsiTUE ce OTKpuBa
MW npu BbTPEWHUTE My  nybnukw.
Cnyxurtenute Ha npeanpuaTueTo,
HeroBute O0CTaByMLN, KaKTo n
cneuvanusMpaHnTe MnocpeaHMun ca He
Mo-Marnko 3Ha4MMK. HaumHbT, No KOWTO Te
Bb3npuematr obpas3a, HanaraH oOT
TYPUCTUHECKOTO npeanpusatue e
onpegensiw, 3a npodecuoHannama U
KOPEKTHOTO nm OTHOLLIEHNEe npu
YCTaHOBEHUTE [J0OroBOpeHoCcTU. B Tasm
Bpb3ka, Bb3HMKBA HeobXxogumocTTa OT
OMO3HaBaHETO Ha nNpeanpuaTUETO  OT
“camMoTo Hero”, “nocneacTeusaTa” OT KOATO
pe3ynTupaT B U3rpaxgaHe Ha CTpoiHa
CBHBKYMHOCT oT npegcrasu Ha
‘NnpeanpusaTMeTo 3a Hero camoto”. Tesu
npeacrtaen 1o gobmBa B NpPsiK KOHTaKT C
BCAKa OT nybnukute, KbM KOWUTO €
Haco4Mno KOMYyHUKaUMMTE CU U B MHOTO
ronama CTeneH ce OCHoBaBa Ha
obpasHatTa Bpb3ka C Tax. MHoro
opraHu3saumm ce cbnbekBaTt ¢ TPYAHOCTU U
He ca B CbCTOsiHWE Aa dhopmumpat pearnHa
camonpegacrtaea. [pu ToBa, KONKOTO € no-
rons Mo B  OpraHM3auMOHHO-CTPYKTYPHO
OTHOLLIEHWE NpPeanpuATMETO, TOMKOBA MNO-
ronAamMa € BepoATHOCTTa 3a  He
NMPUNOKpUBaHe Ha npeactaBaTa My 3a
‘camoTo Hero” wn peanHuTe akTu.
3HayeHMeTO Ha camonpeacTaBata e
MMEHHO B TOBa fa npuaage
3aBbPLIEHOCT Ha  CbBKYMHOCTTA  OT
LeneHacodeHn OewcTBMA B paMKUTE Ha
peknamHata un PR cTpaternnte 3a
cb3faBaHe Ha UPMEHUS UMUK, 3a
HEroBoto  BHacaHe B  NybnunyHOTO
MPOCTPAHCTBO M  MOHATaTbLUHOTO MY
yTBbpXaaBaHe u passutue (Jefkins, F.,
1992:227).

OnHamukaTa B TYPUCTUHECKOTO
nasapHO MPOCTPaHCTBO OKa3Ba KOCBEHO
Bb3AENCTBME  BbpXY LenesBuTe  3a
TYPUCTMYECKOTO Npeanpustue nyonuvku,
kaTo obycnaBa TsixHaTa W3MEHYMBOCT.
ToBa e npuymHa, ChbliecTByBallata B
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nybnuyHOTO Cb3HaHWe npeAacTasa 3a
TYPUCTUYECKOTO npeanpustue Aaa
ocTapsiBa C TevyeHMe Ha BpemeTo, [Aa
CTaBa HeTo4yHa U HessdpHa. 1o nosog Ha
ToBa nybnuyHmMaT obpas TpsibBa pa ce
‘nopgabpka” kKato ce  akTyanuaupa,
oboratsBa M npeumsmpa HenpekbcHaTo,
Makap W ToBa [Ada KoMmnnuuuMpa wu
akTMBM3Mpa npoueca Ha KOMyHMKauus
Mexagy npeanpusaTMeTo U Herosute
ny6nmku.

MnaHuparikn MapkeTuHrosarta
KOMYHMKaLMSA, TYPUCTUYECKOTO
npeanpusatue Tpsabea ga geduHupa AcHO
W OWPEKTHO npeuMyllecTBata, KOUTO
noTeHumnanHuTe noTpebutenu buxa
nonyYunu,  3akynyBavkm  KOHKpPETHUS
Typuctuyeckn naket. B obwma cnydan,
dupmMeHnTe  nosvumMm  ca  TpygHo
AonosumKn 3a uenesute nybnukn, gokato
CMonyyYnuBoTO WM MNpeacTaBsiHe 4pes
TBOpPYECKM Noaxod W AanHOBWOHOCT Mpu
KOHCTPyMpaHeTO Ha  uMmuaKa  HOCU
OTNIMYHM AMBUAEHTU 3a NpeanpusTUETO.
3a pa ce Bb3NpPUEME  MNOBUTUBHO,
UMUOKBLT TpAbBa Oa € KOHCTpyupaH B

nepcnekTuea KbM HagexauTte "
XenaHusata Ha noTeHumnanHuTe
notpeburtenu. TypucTnyeckoTo

npeanpusTie “‘nsnpawa” 4o uenesute cu
nyénukn obewaHne 3a TOBa, 4Ye B
o6LlyBaHETO CM UMEHHO C Hesl, Te e
nomny4at oOHa3u npodykToBa [gobaBeHa
rpaTUCHa CTOMHOCT, KOSITO UM € Hy)kHa. B

Tasn Bpb3ka, Bce MNO-4YeCcTo ce
nogyeprasa - HeBpexHo unm
LueneHacodeHo -  aHraxupaHeTo Ha
npeanpusTMeTo c ocurypsisaHe

CUFYpHOCTTa Ha HEroBuUTE KIWEHTU, B
ycrnosusaTa Ha TPyAHO npeackasyemo U
NMOCTOSIHHO MPOMEHSILLO Ce MPOCTPaHCTBO.
Bcekn eovH enemeHT Ha nocnaHWeTo,
noackasgall, 6bAeLmn XenaHn CbCTOSHUSA
AaBa MNO3UTUBHO  OTPaXeHWe BbpXY
nMuaKa Ha NpeanpuaTmeTo.

B ycnosusita Ha rnobanuaupaiy ce
TypucTUYeckn nasap, [AenHocTTa Ha
Typuctudeckute npeanpuatua  gobusa
BCe MnoBeye OOLWM Xapaktepuctuku. B
cTpemMexa cu aa 3a40BoNAT
HenpekbLCHaToO HapacTBaluTe



noTpebHocTH, 3as1BsIBaHN oT
noTeHumnanHuTe notpebutenu, Te
npunarat Han-HoBUTE TEXHONormM 3a
ynpaerneHme M “npou3BOACTBO”, KaKTO U
Konupat UK Bb3NpPoM3BexXZaTr YCnewHu
npakTukn 3a nogobpsiBaHe KA4YECTBOTO Ha
npoaykTa, No3HaTu oT Apyru oTpacnu. B
pesynTtat, uenesBuTe  nybnukn  ca
3aTpygHeHM B onNutute cum pa ce
naeHTuduumMpaT C KOHKpeTeH nasapeH
cybekt. [Mpegnpusatueto, cbymano pAa
NOACUMNW YHUKarHOCTTa Ha NpoaykTute U
nocnaHVeTo cu e B nedvenvsLla No3uuums.
YHukanHocmma MOXe ga ce uspasv B
HeNnoBTOPUMU XapaKTepUCTUKK Ha
npegnaraHnTe OT Hero TypUCTUYECKU
NPOAYKTM W CbObTCTBALM YCNyrn, B
TAXHaTa PSAKOCT, B M3NpeBapBaHeTO Ha
KOHKypeHTuUTe 1 np. MNpn paspaboTBaHeTo
Ha enemMeHTUTe Ha YHUKarHocT ce
obMucns  3a00BOMSIBAHETO Ha  OHEesn
noTpebHOCTK, KOUTO ca crneundudHn 1 ca
CBbp3aHM C OYakBaHUs 3a TOYHOCT,
KOPEKTHOCT, HaBPEMEHHOCT, CUIypHOCT,
HEMOBTOPMMOCT  Ha  MpPEeXMBSIBAHETO.
TpaHcnupaHemo Ha ma3su UHghopmauusi
0o yenesume rybnuku ce ocbujecmssasa
O0mHo80 upe3 umudxa. Cpep rmaBHUTE My
dyHKUMM NO Cb3haBaHETO Ha MO3UTUBHU
Harrmacu, ce OTKpMBa W HACOYEHOCT KbM
andepeHuMpaHe Ha  TYPUCTUYECKOTO
npegnpusTve M npogyktoBata My
HOMeHKNnaTypa OT MHOXECTBOTO MNpeKu
WNN KOCBEHW KOHKYPEeHTW, npeanarawm
CXOAHU NPOAYKTOBM napameTpu.
ChbleBpeMEHHO UMWIKBT, NaHcupaH oT
TYPUCTMYECKOTO Npeanpustme npugobuea
obuiectBeH, nybnuMyeH cTatyc U ce
npeBpblla B enemMeHT Ha oblecTBeHUs
xmBoT. [lpegHasHayeHneTo My - fa
3agoBonsBa  onpedeneHu  BbTPELUHU
OpraHM3aumOoHHN noTpebHOCTH n
WHTEepecn - e BTOpuUYHO. B peanHu
YCIOBUS1, OpUeHTaumnsaTa My € rmaBHO KbM
uenesute nybnukn, oBCRyXBaHW OT
TYPUCTMYECKOTO npeanpusatne. B T03M
CMWUCBIT MOXe [Ja Ce npueme, 4Ye ToW
YCNOBHO OOCMyXBa BBLHLUHW WHTEPECU "
no NOBOA Ha TOBa, MMa COBCTBEH >XUBOT B
ny6aMYHOTO NPOCTPAHCTBO, OTHOCUTENHO
CaMOCTOATENHO OT npeanpuaTneTo. U ako
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npegnpusaTMeTo MMa Bogelia pons 3a
pa3BUTMETO " yCTOMYMBOCTTA Ha
nMpuapKkoBaTa KOHLUENuUMsl, To B onpeaeneH
eTan OT ToBa pa3BUTME MMUOXKbLT, OT CBOS
CTpaHa, [onpuvHacs 3a akTMBHOCTTa Ha
opraHusauusTa Hanarakm HUBO W
Mogen Ha noesefeHne, ¢ KoMTo T TpsibBa
Aa ce cbobpassaBsa.

Bwanpuemar Kamo 0bekmugHo
ompaxeHue Ha OelicmeumersiHocmma,
UMUOXBbM YyHKUUOHUPaA Kamo CrioXHa
opeaHusupaHa cucmema om rnpedcmasu

3a opzaHusayusma, nod4yuHeHa Ha
cobcmeeHu /3a KOHKpemHama
mypucmuyecka aegeHyus, 8 crnyJas/

npasuna Ha passumue u ycmou4yueocm.
CTpyKTypypaHeTO W BHacsHETO My B
ny6rmM4HOTO NpPOCTPaHCTBO, cpen
noTeHumManHuTe noTpebutenun e obekT Ha
CTPOr KOHTPON B paMKUTE Ha usarocTHaTa
PR ctpaterua. [lpegoxoxgar ce oOT
CbBKYNHOCT OT [OeNCTBMS, Mogenupaiim
Bb3MOXHUTE unu o4akBaHUTe
notpebutencku peakuuu, Harnacwm,
npeTeHuMn, Hagexaun /npegBapuUTenHo
nscnegBaHn ObnboynHHO/, 3a pa ce
OOCTUrHEe HMBO, Ha KOETO MnocraHusiTa
MoraT Ja ce agpecuvpat gudepeHumpaHo,
cbobpasHo noTpebutenckuTe npodunu
Ha nybnuknTe KaTo UsANo, HO WU Ha
pasnuyHMTe  rpynn  BbLTPE B TAX.
EnuMuHMpaHeTo Ha cny4anHocTTa e
Ba)X€H acrnekT, HO He BuWHarM ocobeHo
epekTMBeH KkaTo ce wuma npeasusg
AnHamukaTa Ha npoTuyawmTe B
TYPUCTUYECKOTO MNa3apHO MPOCTPAHCTBO
npouecu OnacHoOCTTa OT KPWU3MCHU
CUTyauun € NoCTOsIHHA.

M ako HavyanHaTta mges 3a uMmmagxa ro
npefcraBst kKaTo 06EKTUBHO OTpaXkeHWe Ha
OEeNCTBUTENHOCTTA, TO KpalHusim
pe3ynmam ce uspassiea 8 ‘cbmeopsieaHe”
Ha Hoea peanHocm. HanbnHo wunu
YacCTUYHO pasnuyHa oT
OEeNCTBUTENHOCTTa, HOBaTa pearHocT,
BbMNbTEHA B  UMUAKA €  CWUIHO
Bb3gencTeawa. M B peauua cnyyawm,
ocobeHo onacHa noseorssBea
MaHuUMynMpaHe Ha OTAEeNHW noaaTnveu
rpynu notpebutenun. C uen orpaHnyasaHe
Ha TO3M npoTuBOpeynB acnekT Ha PR



TeXHonorndaTa ca BbBeaeHU WU3NCKBaHUA
3a cbvbnogaBaHe Ha CBbBKYMHOCT OT

nuMuTUpaLLm KpuTepum npu
CTPYKTYpUpaHe Ha UMUIxoBaTa
koHuenuusi. B pesyntat, oT Hes ca
obxBaHaTM WHTepecuTe U LenuTe Ha
opraHusaumsitTa - TYPUCTUYECKOTO

npeanpuatue, Ha uenesute nybnuku, Ha
COUMO-KYNTypHUTE rpynu n Ha
0o6LLecTBOTO KaTo uUsAno. WHTerpupaHeTo
MM B HanaraHuss OT TYPUCTUYECKOTO
npeanpusatue nybnmyeH obpas, My
no3BonsBa Aa Ce aHraxupa no-usarnocTHO
C aKkTyanHuTe obLiectBeHn npobnemu.
Mpu  rnoGanHus  guMHaAMWYEH U
KOMMNAnLmMpaH XapakTtep Ha
CbBPEMEHHOTO  TYPUCTMYECKO Mal3apHO
NPOCTPaHCTBO, KrnacuyeckuTe
npeanocTaBkM 3a MpeBpblUaHe Ha efHa
TYPUCTUYECKO npeanpustue B
KOHKYPEHTHOCNOCOOHa nasapHa
CTPYKTypa Beye He ca [JocTaTbYyHM 3a
nocturaHe Ha ycnex. Hanuune Ha
KBanuduumpaH nepcoHan, HamansiBaHe
Ha LueHuTe Ha npoaykTuTe,
pauuoHanuanpaHe Ha oOcnyXBaHeTo,
TOYHO Mas3apHO MO3WLMOHUpPaHe ca
HeobXxoaMMM, HO HEe [OCTaTbYHU YCIOBMSI.
(Makap u nasapbm Oa He dornycka
npeHebpezgaHemo  Ha  HanoxeHume
cmaHOapmu.) Kno4yoBO 3HayeHne uma
M3BECTHOCTTa Ha KoMMaHuaTa. Ako TS e
HernoaHarta Ha nybnukata unu
penyTauusita U € Cepuo3HO HaKbpHEHa,

pA3KO HamansieaT llaHcoBeTe i  3a
nasapeH ycnex. CriedesieaHemo Ha
dosepuemo Ha rnompebumernsi e 21aeeH
¢hakmop 3a ycnexa u Ha
mypucmuyecKkomo npednpusimue.
HesaunTaHeTo Ha HeoGxogumocTTa OT
npodecnoHanHo ynpasneHve "

peanusauua Ha upMeHuTe NyGnuyHU
KOMYHMKaLUMKU 3acTpallaBa TbpCeHUTe OT
npeanpusTMETO NasapHa peanusauus u
nosuumn. Mo noeop Ha ToBa, BPb3KUTE C
06LLecTBEHOCTTa KbM HACTOSLLMS eTarn ce
npuemMaT 3a OCHOBHa (YHKUMSA Ha
MOAEPHOTO yrnpaereHue.

OuHamukaTa B TYPUCTUYECKOTO
nasapHO MpOCTPaHCTBO €  MpuYMHa
TYpUCTUYECKUTE MpeanpuaTus ga  ca
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n3npaBeHn eXXefHEBHO npeg
MHOroobpasHu puckoBe W CUTyauuMu Ha
kpusa. CTpemexsT npobnemute ga 6vaat
pelaBaHn C TpaauLMOHHW CPeAcTBa
4YecTo Cce okasBa HeedheKTMBEH N CaMO
ycnoxHsiBa. Apantaumsita KbM Obp3o
npoMeHsiLaTa ce coumanHa cpega e
Bb3MOXHa camo Ype3 Jobpe noapeneHu un
ynpaensBaHu KOMYHMKaLIMW.
Bb3HukBawute TpyOHOCTH npu
cneyenBaHeTO Ha LeneBuTe Nyonuku c
KOMYHMKaLMOHHWN CPeacTBa, NpousTuyar u
OT HaTuUCKa Ha KOHKYPEHTUTE, KONTO € BCe
no-arpecmBeH. 3a MNpPeoAornsBaHETO MM,
OCBEH WHTYMUWUS M XXUTENCKM ONUT, ca
HeobxoanMK NpochecmoHanHM No3HaHA n
NNaHupaHu LeneHacodeHn ycunust 3a
onTMmanHa KomyHukauusi. IMeHHo, ype3
PR mexHomozuume mypucmu4yeckomo
npednpusmue  Oeknapupa  ny61u4yHoO
ceosima mucus. UHopmupa
noTeHumnanHuTe notpebutenu 3a
npedHasHadyeHUemo cu, 3a coyuanHama
cu  opueHmauus u  obujecmeeHa
aHeaxkupaHocm. Kakto wu oTroBaps Ha
BbMPOCUTE, OTHOCHO XenaHuusdAta W
OYaKkBaHUSATa Ha UeneBuTe NyoGruKM K
06LLeCTBEHUTE M3NCKBAHMSA KbM Hes (mpu
OoTuMTaHe Ha obpaTHaTa Bpb3ka). B 103K
KOHTEKCT, ponata Ha oTAenute 3a
“Bpb3kuM ¢ 0bLecTBeHOCTTA” ce OTKpUBa B
YyCTaHOBsIBAHE Ha YCTOWYMB  [Omarnor,
cneyeneaHe Ha Ny6Gnuknte 3a upMeHaTa
MonuTMKa U BBbBNNYAHETO UM B HelHaTa
peanusauus.

CbBpeMeHHUTE TYypuUcTu ca
“NpMHygeHn” NOCTOAHHO Aa paspeluasat
Marku, HO CINOXHW npobnemu, kacaeLim
HaunHa Ha yAOBNeTBOPEHNE Ha
noTpebHOCTUTE OT TYpU3bM oTaNX,
Bb3CTaHOBSIBaHeE, NbTyBaHe,
npuknioyeHns un  np. WN36opbT Ha
TYPUCTMYECKO MpeanpusiTue, ¢ KOeTo Aa
o6LLyBaT Mo TO3u NOBOA, YECTO € PUCKOBO
HayMHaHwue. B  omdenHu  cny4au,
nompebumenume puckysam He rpocmo
cobcmeeHume cu pecypcu, a xusoma,
cuzypHocmma, 6bdewemo cu. 3a pAa
nognomMmorHaT peLleHneTo cu,
notpebutenure ce Hy>X0aaT oT
OopveHTauus, oT UHGOPMaUns, OT CbBET,



KOUTO [a M HacodaT KbM KOHKpeTHa
opraHusaums n NpPoayKT, cpeq
MHOXECTBOTO TakMBa B  NasapHOTO
npoctpaHcTBo. [MNaBHaTa yHKUMS Ha
UMMOKa ce CbCTOM MMEHHO B TOBa, Aa
KOMMeHcupa nwuncata Ha Bpeme U
HepocTura Ha nHdopmaums Ha
noTeHumanHuTe notpebutenu. Ypes Hero
ce ynpaBnsiBa MNOBEOEHMETO  CNpsIMO
Typuctudeckoto npegnpusatue. [obpe
no3HaTaTa opraHusauusi, nonseawia ce ¢
[obpo nme npegpasnonara ypes gosepue

nsbopa. CoblUEBPEMEHHO, HeraTtMBHaTa
penyTauuss € JocTaTb¥4eH aprymeHT
npegnpuatmeto pa 6Obae wm3bsAreaHo.
MnaHupaniku, peanuanpanku n
ynpaBnssakn 4pe3d u PR-cTpateruaTa
cBOS UMUK, TYPUCTUYECKOTO
npeanpusitue cb3faBa cobCcTBEHU

nyGnvkK, KOUTO ca pasfivyHM OT Te3n Ha
HeHUTEe KOHKYpPEeHTU. KOpekTHOTO 1M
MHPOPMAaLIMOHHO " TYPUCTUYECKO
obcnyXBaHe M NpeBpblya B CbBKYMHOCT
OT MOSNHN KIWEHTW, KOWUTO pasdupaT wu

noakpenat  Heroeata nonutuka. B
pesynTaTt, TypUCTUYECKOTO npeanpuaTue
noctura CEepuo3Ho KOHKYPEHTHO

NpeavMCTBO MNpef oCTaHanute CTPYKTYypu
B Na3apHOTO NPOCTPaHCTBO.

Umudxem uma cbwo u 3auwjumHa
yHKyus. Tlo3nTtmBHUST nybnuyeH obpas
Ha TYPUCTUYECKOTO npeanpustue
nornblia WM HeyTpanuaupa arpecuBHUTE
KOHKYPEHTHMU aTakm. Upes Hero,
N3BECTHUTE WU YTBbPAEHU B My6GNUYHOTO
Cb3HaHWe TYpUCTMYECKU NPeanpuUaTus
3agbpKaT nasapHuTe CW  No3vMuMnM w”
NPOTUBOCTOSAT OOPM Ha HaBnusawute B
NnasapHOTO MPOCTPAHCTBO  KOHKYPEHTN,
YUUTO NPOAYKTUN Ce OTnm4asat ¢ no-g4obpu
KayeCTBEHM UNKU LIEHOBM XapakTepPUCTUKN.

Mo3ntuBHMAT UMUK cnocobcTBa 3a
pearnHoTo HapacTBaHe Ha
MKOHOMMYecKaTa Bnact Ha
TYPUCTUYECKOTO  npeanpuaTtue,  kaTo
onTUMM3Mpa YCNoBMSTA 3a HEroBoTO
dYHKUNOHPaHe B ny6rmM4HOTO
NPOCTPaHCTBO. YCTOMYnBoTO My

NPUCHLCTBME B TYPUCTUYECKOTO MasapHo
MPOCTPaHCTBO JoMpuvHaca owe U 3a
3aTBbpXAaBaHeTo Ha Mo3vuMUTe My U B
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Apyrn chepn Ha OBLLECTBEHUS XKUBOT —

nonunTuKka, KynTypa, N3KyCTBO. B
pesynTtat, OCHOBHaTa [eWHOCT Ha
npeanpuaTMeTo 6uea nosnusHa
NONOXUTENHO n oboraTeHa oT
“CbTPYAHMYECTBOTO” CU C TAX.

Bpb3kute c obuwectBeHoCcTTa ce

OTKposiBaT kaTo “coumanHa TexHonorns”,
OpueHTUpaHa KbM ObaewmTe XenaHu
CbCTOSAHUSA Ha TYPUCTUYECKOTO
npegnpusitue. Bcsika KOHKpeTHa
cTpaTterusi npegronara ygoBreTBopsiBaHe
Ha Obaelwn oO4YakBaHWS Ha LUenesuTe
nyoGnumKM, AOKONKOTO (DOPMUPAHETO Ypes3
PR Ha oOLwiectBeHO MHeHue, KoeTo Aa
noakpenss dupmeHata nonutuka, e
CNOXeH NPOABLIMDKUTENEH  MpoLEC.
CratycbT Ha TYPUCTUYECKOTO
npegnpustue, onpegenex ypes
Oo6LIEeCTBEHOTO  MHeHMe, €  TBbpae
ONHaMUYeH — BBH3MOXHO € B pasfnyHu
nepuoan ga vma NpoMeHu, Hanpumep oT
HEeraTMBHO KbM MO3UTUBHO WIU  KbM
HeyTpanHo oOTHoweHue. o noBoag Ha
ToBa, 4pe3 PR cmpamezsusma ce
peanuaunpart pasnu4Hu 3adayu, Ha 6asaTa
Ha [uarHocTMuMpaHe Ha nocokata Ha
00LLEeCTBEHOTO MHEHWUE; Te ca
OpUEHTUpPaHKU B 08a 2/1a8HU acrnekma:.

e cb30asaHe Ha brazornpusmHo 3a
azeHuyusima obu,ecmeeHo MHeHUue,

e crocobcmeaHe 3a
HeymparnusupaHe Ha 8paxd0ebHo CripsmMo
npednpusmuemo o0bwecmeeHO MHeHUe
unu 3a moduchuyupaHemo Ha makosa 8
ro3umuegHo.

B CbBpeMeHHUTE ycroBus
0O6LIECTBEHOTO MHEHMEe MMa Mo-KpaTbk
UMKBbN Ha cbllecTByBaHe. [pegnocTtaBka
3a TOBa Ca MHOXECTBOTO npobnemu,

n

aHraxkupatwimn noTeHunanHuTe
I'IOTpe6MTeJ'IM oT efHa CTpaHa, n
onepaTtnBHOCTTA, C KOATO pewaBat

Bb3HMKHaNMTE MNpOTUBOPEYUsl, OT apyra.
Mpn koeto, OOLLECTBEHOTO MHEHME MO
JadeH BbBNPOC MMa MHOMO Mo-KpaTKu
a3 Ha reHesnc u 3aTuxeBaHe. B
pesynTtaT OT akTMBHaTa [AeWHOCT Ha
mMeauuTe, ce Habnaasa No-HuUcKa cTeneH
Ha CMOHTAHHOCT Ha  ObLEecTBEHOTO
MHeHne. OcobeHO 4ecTo ce OTKpuBat



onutK To fa 6bae ManunynMpaHo B efHa
unu pgpyra nocoka. 3apadu HoguHama,
cpedcmeama 3a Macoea UHgopmayus
mebpde b6bpP30 CMEHSIM aKkueHmume Ha
ceoemo eHUMaHue. EQUH 8brpoc, Kolmo
e bun eolewa HosuHa, 2aybu 6BbpP30
ceosima akmyarnHocm, budeliku
usamecmeH om Opy2 HO80ros8uUsT Cce
npobnem. B pesynmam, ce ozpaHu4agam
8b3MOXHOCMUME Ha 0bwecmseeHomo
MHeHUe 0Oa ce KOHUeHmpupa 3a O0b/ieo
8peme 8 eOHa riocoka. Tosu hakm uma
ceosima rosioxumerniHa U ompuuameriHa
cmpaHa. lNonoxumenHomo e mosa, Yye Ha
obwecmeeHomo MHeHuUe ce nodHacs
6oeama nanumpa om rpobriemu 8 uenusi
criekmbp om obwiecmeeHU uHmepecu U
me rony4agam waHca 0a ce peanusupam
Kamo nonyyam nybnuyHocm.
OmpuuamenHusm MoMeHm e 4Yecmama
cMsHa Ha akueHmume. Toea eodu 0o
npumubrsieaHe Ha obuiecmseHomo
MHEHUe U 20 [pasu He4yyecmeumesiHo
KbM 3Ha4yumu obuwecmeeHu rpobriemu,
pewasaHemo Ha  Koumo  u3uckea
cpasHuUmesnHo Mno-0beo epeme U r1o-
Hacmoliyugo eb3delicmeue om Hezao8a
cmpaHa. Cneyugbukume, ¢ Koumo ce
omnu4yasa obWECcmM8eHOMO MHEHUE He
omariosaxasam possima U 3HayeHuemo
My 86 obwecmeomo. Hanpomus, mo
npudobusa HoB8U (hyHKUUU U USMEPEHUS 8
cbomeemcmeue C [POMeHuUnume ce
obuwecmeeHu ycrosus.

lMocpedcmeom PR-cmpamezausima,
TYPUCTUYECKOTO MNpPEeanpustMe e BbB
Bb3MOXHOCTUTE CM Jda npeanpuema B
KPUTUMHWM ~ MOMEHTW  u3npeeapeauwju
delicmeusi, 4pe3 KOMTO  3anasea,
YyTBbpXAaBa M paslmnpsiBa OOCTUrHaTUTE
no3nuum B Ny6rnM4YHOTO NPOCTPaHCTBO.

[oBpuaT MMmnax KOCBeHO crnocoOcTBa
3a e(peKTUBHOTO pellaBaHe Ha KagpoBuTe

npobnemu Ha TYypUCTUYECKNTE
npegnpusTus. Cneuunanuctute ca
3aMHTepecoBaHM ga  paboTar  wnu
KaHaugaTcTBaT 3a paboTa B opraHusauus,
KoATO ce non3sa C Jobpo wume.
TpaduyuoHHa npakmuka € KbM makuea
upmu da ce Hacoyeam U Hal-
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manaHmiueume u ycriewHu eunyckHuUuu
Ha sucwume yqunuuwa.

PR vnn Bpb3knte ¢ obLiecTBeHOCTTa
ca Ce HamnoXWnu KaTo BaXXeH acnekT Ha
(PUPMEHOTO CTpaTerMyecko nnaHupaHe.
OnpepensaT ce kaTto HepasgenHa vact oT
MOLEPHOTO ynpaBreHne, YMEeTO [faBHO
npegHasHadeHMe € [fga npuBivya  u
pecypcute Ha nybnukute 3a peanusaums
Ha opraHu3auMoHHaTa NONUTUKA.
Uarpaxxgankn nosutneeH wumugx, PR
cTparterusita ocurypsiea " Taka
HeobxoaMMoTOo CbTPYOHNYECTBO c
nybnukarta. [Npuobwasa Tasu nybnuka
KbM uenute Ha opraHusauusaTa,
He3aBUCMMO OT cdepaTa Ha OENHOCT.
Upe3 cBost MMWUOX TS YCNELWHOo nevenu

HOBW “CbIO3HMUM" - KNWUEHTW, [OENOBU
napTHLOPW, CUMNATU3AHTK, KaKTO U
oTcTosiBa obLiecTBeHaTa cu No3nums.
YHuBepcanHaTta “npupopa” Ha
npuHuMnMTe KM normkata Ha PR
TexHonorusta, 6Guaenkn agantupaHa wu
TBOPYECKM  peanuanpaHa OT  BCSIKO

TYPUCTUYECKO NpPeanpuaTMe ocurypsea
XenaHute pesyntatu. CnocobctBa 3a
HamansiBaHe Ha HeornpegeneHocTTa B
TYPUCTMYECKOTO MasapHO MNPOCTPaHCTBO,
3a reHepupaHe Ha anTepHaTuMBuM 3a
pellaBaHe Ha Bb3HWKHaNM npobnemu, 3a
cb3faBaHe Ha OmnaronpuaTeH nybnu4yeH
obpas. W TO3M KOHTEKCT, CTMMynupa
OBWKEHMETO B MepcrnektuBa  4ypes
NPOMSAHA Ha MHEHWETO U NOBEAEHNETO Ha
nyénuknte, KbM KOUTO € OpueHTMpaHa
AenHocTTa My.

WrHopupaHeTo Ha CcTpaTernyeckoTo
3HayeHune Ha BPbL3KUTE c
obLiecTBeHOCTTa, paskpuBa

HeJanHOBUAHOCTTa HAa MEHUOKMbBHTA Mpu
yCroBusiTa Ha AMHaMU3MpaLLU ce NasapHu
npouecu. MMpu KouTO, onacHocTTa oOT
Bb3HMKBAHE Ha KPW3UCHM CUTyauun e
noeeye OT BeposiTHA 3a BCEKU efuH eTan
OT HEeMHOTO NasapHo pasBuTUE.

daKTbT, Yye TYPUCTUYECKUTE
npeanpuaTUs y Hac yHKUMOHMpPAT npu
HeomnpeaeneHocT W BUCOK pPUCK, He
omarnoBaxaBsa cnabuaTt UHTEpec,
nposiBsiBaH KaTo uano KbM
Bb3MOXHOCTUTE  Ha Bpb3kUTE  C



obuiecTBeHocTTa. BbBneyeHu oT oTbenss3eaTt, 4Ye enoxaTa Ha peknamarta

npumepa “Ha gpymmte” B OpaHwa, KaTo CpeAcTBO 3a MOCTUraHe Ha xenaH
npeobnapasaiyata yact oT ycnex e oTMuHana u Obgeweto e B
npegnpusaTusiTa opueHTUpaT pecypcute KOMyHuKaumMuTe ¢ nybnukute. VIMeHHo,
CV MaBHO KbM peknamaTta KaTo noaxog NMoCpeaCcTBOM BPb3KUTE c
3a yBenunyaBaHe Ha npogaxbute. Makap, obuiecTBeHoCTTa n nyénuyHocTTa
B peavua uscrnenBaHus Aa € [JokasaHa TYPUCTUYECKOTO npegnpusitue n

3aBMCMMOCTTa, 4Ye B CbOTBETCTBUE C npoayKkTuTe, Ct)OpMMpaHM OT Hero morart
HapacTBaHETO Ha peKnamMHute OrogxeTn ga ce Hanoxat B Cb3HaHMETO Ha

HamansBea eekTnBHOCTTA Ha uenesuTe cerMeHTU. HeorpaHuyeHnte um
peknamMHUTE MOCMaHus, PecneKkTUBHO Ha Bb3MOXHOCTU OCUrYpsiBaT HeorpaHuyeHo
pesyntatute OT peknamHaTta crpaTteruns KOHKYPEHTHO npeavMCcTBO Ha
(Pankos, 34., 2003:185). CbLueBpeMeHHo, npeanpusaTreTo, ynecHaBaLo
He Ce OT4MTaT aKkTyanHuTe TeHOeHuuw, OBWKEHNETO My B rnobanHoTo

OTKPOSIBAHW OT MAapKETONO3UTE, KOUTO NPOCTPaHCTBO.
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Abstract: The idea of sustainable development has emerged as an alternative to the growing in the
last few decades environmental crisis. It was formed in the seventies of the twentieth century,
emphasizing on the link between environment and economy.

The concept of sustainable development has gained great popularity with the report of the World
Commission for Environment and Development (1987), in which is added also the human
dimension of this term. That document catalyzes the development of the concept of sustainability
and provoked numerous disputes about its nature. They found their solution in one or another
extent during the Conference on Environment and Development (Rio 1992), Johannesburg (2002)
and conducted in the range of 2002-2007 forums in Goteborg, Lisbon and Leipzig.

Sustainable tourism is a new concept and is a continuation of the idea of sustainable development.
Sustainable tourism seeks not only to minimize the impact on the biological environment, but also
to shape the views of tourists before and during their journeys and to cause environment friendly
tourism practices, at the stage of formation of the tourist markets, issuing travelers. This is evolution
in tourism, which on one hand is consistent with the interests of the welcoming party and on the
other with the interests of the visitors. All activities in the area of meeting, must comply with certain
capacities of natural resources, i.e. to be respected the principles of optimization and economy of
the used resources.

“Cultural tourism is a type of tourism that uses as a resource heritage - cultural and natural values
of the environment, storing the collective memory of society “(IKOMOS, 1999). According to
Krastev (2009) this type of tourism is split between two specific types of tourism: cultural (inspired
by the cultural heritage and diversity of living cultures) and ecotourism (environmentaly oriented)
which most often have a common field of action, in natural areas rich of cultural heritage. Both
types of tourism aim to achieve sustainable results, when not only use but also protect the values
and authenticity of their specific and often irreversible resources. Therefore, trends in the
development of cultural tourism largely reflect trends in the role of cultural heritage and tourism
development in the world today and tomorrow.

Based on the concept of sustainable tourism development, the article attemptes to launch the idea
of building a conceptual model for water cultural corridor in the coastal areas of Romania, Bulgaria,
Turkey and Greece.

Key words: sustainable tourism, cultural tourism, development

1. INTRODUCTION growing environmental crisis over the past
The idea of sustainable development few decades. It was shaped in the
has emerged as an alternative to the seventies of the twentieth century,

99



focusing on the relationship between
environment and economy.

The concept of sustainable
development has gained great popularity
with the Report of the World Commission
for Environment and Development (1987),
in which is also added the human
dimension of this term. The mentioned
document catalyzes the development of
the idea of sustainability and raises many
disputes about its essence. In 1991 the
International Union for Conservation of
Nature (IUCN), The United Nations
Environment Programme (UNEP) and the
World Wildlife Fund for Nature (WWF)
issued together "The Strategy for
Sustainable Life on Earth”. It develops
further the definition of that term as an
improvement of the quality of people’s
lives within the framework of the possible
capacity of the supporting ecosystems.

A new impetus was given by the
Conference  of Environment and
Development (Rio, 1992).0On the forum
the approved Plan 21, became the basis
for many international, national and local
initiatives in this direction. In the Rio’s
Conference was also adopted a
declaration, consisting of 27 principles.
The first one states that man is the central
unit in handling the issues of sustainable
development which is oriented towards
protection of their health and quality of life
in harmony with nature. It is believed that
this is a new philosophy in the
development of society, based on the
integration of social, environmental and
economic aspects of decision in the
practical activities to ensure the life and
work of future generations. Since the
beginning of the new millennium, the
concept of sustainable development has
been increasingly perceived by
organizations as the only possible balance
between the interests of business, people,
society and what is most important, for the
future generations. The Forum in
Johannesburg  (World  Summit  on
Sistainable Development, 2002), deepen
and broaden the concept of sustainable
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development. There was also adopted the
implementation plan, focusing on public-
private  partnership. With no less
importance are the forums in Gioteborg,
Lisbon and Leipzig held between the
years 2002 and 2007.

»Sustainable development
necessitate to preserve the potential of
the Earth to support life in all its
diversity. Sustainable development
aims to protect the environment, to
achieve social equity and quality of life,
cultural diverse and dynamic economy
that provides jobs and prosperity for
all. Sustainable development is an
overall target of the European Union.
Sustainable Development Strategy of
the mentioned organization was
updated in 2006. Strategic documents
designed by the Member States
towards the promotion of sustainable
practices, supplemented the adopted in
Lisbon Strategy for Economic Growth
and Employment (Lisbon strategy)
while stressing that economic, social
and environmental objectives could be
mutually supportive and developed and
must be developed successfully.
“(Draganov, 2007) "

Sustainable tourism is a new concept
and is a continuation of sustainable
development, which was launched at the
conference in Rio (1992). Sustainable
tourism aims not only to minimize the
impact on the biological environment, but
also to shape the views of tourists before
and during their journeys and to cause
more environment friendly tourist practices
in the stage of markets formation, issuing
tourists. This is a tourism evolution, which
is firstly consistent with the interests of the
local community and secondly, with the
visitors. All activities in the meeting area
must comply with certain capacities of
natural resources, i.e. to respect the
principle for optimization and economy of
the used resources.

! Draganov R., 2007, Sustainable cultural tourism in
the Trans-Balkan Cultural Corridor, in
http://seecorridors.eu/filebank/file_329.pdf, p.1




In 2005 the World Tourism
Organization (WTO) and The United
Nations Environment Programme (UNEP)
identified in the document "Agenda for 21
century" twenty goals for sustainable
tourism:  economic  viability, local
prosperity, quality of employment, social
equality, visitors’ satisfaction, local control,
social welfare, cultural wealth, physical
integrity, biological diversity, efficient use
of resources, environmental cleanliness.

Tourism can be an instrument to
support or stimulate the recovery and
economic development, as well as to
increase quality of life for visitors and host
communities. In  various  countries,
Sustainable tourism development is
assessed by the European Commission
as a contribution to the Sustainable
development of European society.
Southeast European countries and in
particular Bulgaria, Romania and Greece
have substantial potential for the
development of cultural tourism in the
network of cultural and natural values as
well as tourism products united by the
Trans-Balkan Cultural Corridor. (Draganov
2007)’

According to the International
Cultural Tourism Charter of ICOMOS
(Mexico, 1999) cultural tourism is a
type of tourism, which uses heritage as
a resource, cultural and natural values
of the environment, preserving the
collective memory of society. It is
assumed that this integrated resource
is shared between two specific types of
tourism: cultural (motivated by the
historical and cultural heritage and
diversity of living culture) and
ecotourism (environmental oriented),
which often have a common field of
action — in the natural areas, rich of
cultural heritage. Both types of tourism
are trying to achieve a sustainable
outcome, when not only use but also
protect the values and authenticity of
their specific and usually irreversible

' Draganov R.,2007, in the same
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resources.

Therefore, trends in the development
of cultural tourism largely reflect trends on
the role of cultural heritage and tourism in
today's and tomorrow's world. Cultural
Corridor  Concept is a complex
interdisciplinary subject of discussion. For
a first time this term was used by the
Romanian professor Razvan Teodoresku

(1974) to characterize a specific
phenomenon of Southeastern Europe: the
traditional territorial directions in the
region, along which circulate cultural
values, ideas and innovations in an
ongoing continuity of relationships,
influences and interactions. (Krastev,
2009)

Early realization of the cultural

corridors’ idea was initiated in 1999 when
experts from ICOMOS (Bulgaria) had
launched the idea of developing trans-

national project "Cultural Routes of
Southeast Europe", in the campaign of the
Council of Europe, "Europe, common

heritage”. In the realization of this project
50 experts were included from all ten
countries of the region: Albania, Bosnia
and Herzegovina, Bulgaria, Greece,
Macedonia, Romania, Slovenia, the
former Federal Republic of Yugoslavia,
Turkey and Croatia. In little more than a
year, the mentioned expert group, under
the leadership of the Bulgarian professor
T. Krastev, using a common methodology,
managed to develop a database and
electronic maps of the national cultural
routes in their countries, which were
summarized by IKIMOS (Bulgaria) in six
maps of the regional cultural heritage in
Southeast Europe.

Later, in 2003, during the Regional
Forum "Dialogue among Civilizations”
in Ohrid (Macedonia), the Bulgarian
President Georgi Parvanov focus the

% Krastev T., 2009, Historical Territories, Integration
field for culture and tourism, in the Electronic Edition
Liter Net, 05.06.2009, Cultural Heritage: Education —
Science — Preservation — Integrated in Tourism
(Heritage: ESPRIT)



attention of his regional colleagues on
this project. He estimated the great
potential of the cultural corridors for
the future development of
Southeastern Europe, as an integral
part of the European continent. The
president Parvanov suggested that in
the autumn of 2004 in Bulgaria should
have been conducted a regional forum
of the states’ heads of that part of the
continent, dedicated to the rich cultural
heritage. A few months later, the
General Director of UNESCO Koichiro
Mazuurra undertook that the
organization led by him, would be a co-
sponsor of this forum. On this basis,
after consultation with representatives
of UNESCO, was specified the forum’s
topic : "Cultural Corridors in South-
Eastern Europe-a common past and
shared heritage, a key to the future
partnership”. The realization of this
idea was a major political act made by
Bulgaria, which aimed to establish a
network of cultural corridors based on
a shared cultural inheritance, unified
infrastructure and the creation of new
cultural routes- a base for cultural
tourism and a guarantee for
sustainable development in the region.
The aim of this political platform,
unique for the Balkans, was to reduce
the intra-regional confrontation, to
overcome the negative stereotypes and
create a new image of the region. All
this is dependent on the
understanding, that if the Balkans are
peaceful, they will create conditions for
sustainable development and welfare
of the local communities.
(www.nationalheritagebg.org)

Very positive role in this area played
the organized regional forum in Varna
(2005) attended by the presidents of the
mentioned countries, the General Director
of UNESCO Koichiro Mazuura and the
General Secretary of the European
Council Teri Deivis, with representatives
of [ICOMOS and the European
Commission, and experts in the cultural
heritage and cultural tourism.
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Key objectives of the forum in Varna
were:

To be identified the concrete
measures for the conservation and
development of specific and unique
character of the cultural heritage of
Southeastern Europe as a crossroads
between civilizations and religions, and as
a connection and integration of the region
into the European common space;
To be made known to the Europe
and the world, the extremely rich cultural
heritage of Southeastern Europe and to
show the little-known image of the region
as one of the cradles of the European and
world civilization;
To be promoted the indivisible and
integral nature of the cultural heritage in
Southeast Europe as a basis for
overcoming the division of national, ethnic
and religious grounds, to strengthen the
sense of regional ownership and
responsibility for the development of
regional self-confidence and pride.

From first to second of June, 2006 in

Opatija (Croatia) was organized the
second regional forum titled
"Communication of Heritage- a New

Vision for Southeastern Europe", which
was dedicated to the cultural corridors. On
the forum was adopted the"Strategy for
Identification, Conservation, Sustainable
Use and Promotion of the Cultural
Corridors in  South East Europe”.
Participants in the meeting (six heads of
state, two ministers, the Secretary of the
State and two ambassadors) welcomed in
the final declaration, the strengthening of
the regional dialogue in Southeast Europe
at the highest level. They noted that it
creates a new atmosphere of good
neighborly relations, mutual understanding
and opportunities for development of
projects in different areas. The declaration
emphasizeds the necessity of observing
various international documents pertaining
to the preservation of cultural heritage. It
also stresses on the importance of
communications to promote the exchange
of knowledge for the regional cultural
heritage and especially the joint



responsibility for its defense. The
participants of the Forum in Opatija
welcomed the adoption of “The Strategy
for Identification, Preservation and
Promotion of the Study of cultural
corridors in Southeastern Europe”.

The theme of the next regional forum
was " Cultural Diversity-a Bridge Between
Cultural Heritage and the Culture of the
Future". The reunion was held in July
2007 in Sibiu (Romania) - the European
Capital of the Culture for 2007.

On it was emphasized the importance
of the developing policies for the
protection of cultural heritage and the
followed joint actions. As an expression of
their new commitments, the participants of
the meeting adopted a Final Declaration.

On sixteenth and seventeenth of
November, the same year, in Plovdiv
placed a new regional forum on theme
"Trans-Balkan Cultural Corridor Greece-
Bulgaria-Romania: a shared heritage and
common future" That is part of a project
initiated by the Regional Governor of
Plovdiv in accordance with the
Communication Strategy for the Republic
of Bulgaria to the EU in 2007, developed
in partnership with the Association for
Cultural Tourism. One of the objectives
set by the forum was to encourage the
adoption of common action by
establishing mechanisms for partnership

between stakeholders for a balanced
sustainable development of cultural
heritage, cultural tourism and cultural

industries in Eastern Trans-Balkan Road
as a basis for protective regional policy,
and the use of cultural values.

The main topic of the held in 2008 in
Athens (Greece) Regional Forum was "
Intercultural Encounters on
Marine,River and Lake Routes of South
East Europe”. The aim of the meeting
was to put stress on the specific role that
water played in the development and
dissemination of the culture in Southeast
Europe, revealing the contacts and
interconnections in the region during the
different historical periods, developed
thanks to the presence of sea, lake and
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river basins. The outlined guidelines for
action are:

Mapping of all water corridors
according to the time periods;

Creating a site with available
information about the water corridors;
Establishing a coordinated
regional policy for cultural tourism along
the water corridors;

-  Creating an educational network
for teaching the water heritage of
Southeastern Europe

From third to fourth of June 2009 in
Cetinje (Montenegro), was held the last for
now Regional Forum for Southeast
Europe, concerning the management of
cultural diversity in tourism development.
In the adopted Declaration was
highlighted that the cultural diversity
underlying the national identity and is a
prerequisite for regional cooperation. On
the Forum was pointed out the role of the
heritage in the development of sustainable
cultural tourism, promoting the exchange
and dialogue between cultures. It was also
stressed the importance of cultural routes
and corridors for the tourism progress in
Southeastern Europe.

In 2010, is expected the next regional
forum in this field to take place in Turkey.
It is entitled: " Name of music as a
metaphor for cultural tourism”.

“The cultural tourism is a "child" of
two parents, culture and tourism, as a
result of "marriage", although marriage
of convenience. “
Krastev(2009).1Therefore, the trends for
the development of cultural tourism to
a large extent reflect, trends in the role
of cultural heritage and tourism for
today's and tomorrow's  world.
"Heritage, according to the European
Council forecasts will have a unique
role in the information society of 21
century. In the era of globalization and
unprecedented mobility, precisely it, on
equal economic conditions will
determine the human selection of a

' Krastev.T, 2009, in the same



living environment. Environments with
memory, more and more will attract
people, activities and investments.

Contemporary tourism does not
recognize borders, it requires freedom of
movement and choice of destinations. On
that basis are formed some important
trends in the development of cultural
tourism:

1. It performed an integration and a
closer economic relationship between
culture and tourism. Revenues from
cultural tourism can contribute significantly
for maintenance and conservation of the
cultural heritage.

2. lrreplaceable commercial value
gains the total cultural and historical
packages including cultural, tourist,
transport and information infrastructure,
complemented by attractive by-products
and activities.
Cultural values, often integrated with the
nature ones, are in the heart of this
system, treated as a finished tourist
product with a renewing infrastructure
around it, which makes it a permanently
attractive.

3. “The name of the village, the
territory and the country turns into a
marketable commercial product, which is
launched worldwide with an overall
marketing and advertising, because it
creates a favorable climate for investment
and turizam. The cultural heritage is a key
element of the image.

In recent years, the cultural tourism
develops as one of the most
successful tourism industries in the
world. The share of travels motivated
by culture and heritage is constantly
growing. Tourism practices manifested
the cultural heritage as a true" gold
mine " for the development of national
economies.

In this train of thought, a special role
for the integration links between cultural
heritage and tourism acquire the historical

territory. It is a complete -cultural
environment comprising a single or group
cultural values, cultural landscapes,

historical settlements, cultural itineraries,
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valuable natural environments and typical
landscapes (in terms of the European
Convention on the Landscape). This
cultural environment can not be territorially
limited - its territorial coverage depends on
the logic of cultural-historical processes of
the local, national, regional or continental
level. It is necessary to underline the
crucial importance of cultural routes in the
historic area. They have a junction role of
cultural infrastructure in the territory,
express its thematic richness and realize
its cultural cohesion - thus substantially
contribute to its integration capabilities.
“(Krastev, 2009)’

The concept for the Road was
developed with the inclusion of Santiago
de Compostele in the World Cultural and
Heritage List in 1993 and the subsequent
meeting of experts in Madrid (1994) on
topic "Roads as an integral part of our
cultural heritage." Positive role in this
respect was played by UNESCO, through
a series of projects for roads, launched at
the World Decade for  Cultural
Development (1988-1997) and more
precisely through the program "Roads of
Dialogue".

In this optics, according to the
mentioned author, roads reflect the role of
the culture for exchange, for territorial
cohesion and for understanding between
communities as well as for their
sustainable development. On the other
hand, that specificity is associated with
those features of modern tourism, based
on increasing mobility, which does not
recognize borders. On this common basis,
the concept’s evolution for the “Roads of
Dialogue” manifests two key concepts:
cultural routes and cultural corridor.

Early realization of the idea of cultural
routes can be seek in 1984 when the
Council of Europe issued
recommendation, regarding the European
pilgrim routs, urging all member states to
encourage their establishment. Several
years later, in October 1987 was launched
a program ” Cultural Routes of the Council

" Krastev T, 2009, in the same



of Europe” with the developing of the first
European cultural route Santiago de
Compostela Pilgrim Routes- a World
Heritage Site.

Santiago de Compostela is the main
city of the autonomous Spanish region of
Galicia, near the Atlantic coast of Spain. In
the local stately cathedral, where are held
the relics of the Apostle James, end the
famous ' Santiago de Compostela Pilgrim
Routes”. Here, in a richly illustrated
manuscript of the XII century, are
described the basic facts about the
importance of the cult to the saint whose
tomb gathers tens of thousands of
Christians from all corners of the Earth.
Along with the descriptions of the
numerous miracles, located in many
places across the European continent, the
manuscript contains whole chapters
dedicated to the pilgrimage routes to
Compostela. It is believed that since they
were established in the Middle Ages, they
had played a crucial role in the
development of European culture. On its
long way to Compostela, the pilgrims
come across diverse cultures, customs
and manners and returned to their
homelands with a remarkable knowledge
for this time. "The Route" experienced,
different dimensions on its own
educational, cultural and character
shaping. (Georgieva, 2007) ' Nowadays,
the routes to Compostela cover almost the
whole territory of Europe.

Ten years after the implementation
of the program ,,Cultural Routes of the
Council of Europe, " in 1997 in
Luxembourg was established the
European Institute of Cultural Routes.
This became on the basis of an
agreement between the Council of
Europe and the Government of the
Grand Duchy of Luxembourg. The

! Georgieva D.,2007, European cultural routes,
Program of the Council of Europe, Regional Forum
“Trans-Balkan Cultural Corridor Greece-Bulgaria-
Romania: a shared heritage and common European
future”,
http://seecorridors.eu/filebank/file_330.pdf,Plovdiv,s.
1-6
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buildings, which house the institute are
also part of one of the existing
European cultural route. The main
purpose of the Institute establishment
was operational implementation of the
European Council Program in this
field..

In the next year, the Council of the
European Ministers, adopted Resolution
(98) 4 - an extremly important document,
with a great importance for the further
realization of the idea of cultural routes in
practice.

Several years later, in 2002 was
launched the website of the European
Institute of Cultural Routes. Developing
the idea of a continuous, open to
improvement system in today’s life. On the
website are publicized all documents and
links with numerous specializing sites in
this field. As a result of the efforts, at the
present time the European Institute of
Cultural Routes in Luxembourg has
partners in almost all countries in Europe
including in Bulgaria.

An important place in clarifying
some theoretical and methodological
problems in this area, has played,
according to Georgieva (2007), the
organized within celebrations of the
twenty years of the European cultural
routes European Conference in Puy-en-
Velay, a municipality in central France.
The situated in the city cathedral “Notr-
Dam du Puy” is recognized as a World
Cultural Heritage and is part of the
Santiago de Compostela Routes in
France. Within the conference was
adopted Resolution SM/ Res (2007) 12
for the Cultural Routes of the Council
of Europe, which replaced the previous
Resolution (98)4

According to this document, the
European Cultural Routes reflect the ideas
of the European Community: a common,
shared heritage, a dialogue between
various cultures through expression of the
relations that they rally; preservation of the
heritage as a resource for economic and
cultural development; sustainable
development of the cultural tourism.



On this logic are based the
requirements defined in the Annex of the
Resolution for Cultural Routes of the
Council of Europe. To obtain such
certificate, according to Georgieva (2009
)1 a route must possess certain
characteristics:

» a Cultural Route should be
organized around a main theme (or sub-
theme- a specific aspect of the topic)
which is approved by the Council of
Europe and provides common European
values, typical for several European
countries.

» a Cultural Route should encourage
the creation of long-term, multidisciplinary
projects for cultural routes within the five
established by the Council of Europe
priority areas for action:

- Research developments;

- Promotion of memory, history and
European heritage;

- Cultural and educational exchanges
of young Europeans;

- Contemporary cultural and artistic
practices;

Cultural tourism and sustainable
cultural development.

» a Cultural Route should also be
managed by specially formed for the
project authorities for  cooperation,
respectively institutionalized

Today, European Cultural Routes
are with an established value, which
manifests the shared European
heritage, tracing the history of certain
peoples, the migrations and the spread
of the European civilization. They
follow the historical roads or (in certain
cases), contemporary communication
links in accordance with the objectives
of sustainable cultural tourism. It is
emphasized that the status of the

! Georgieva D.,2009, Opportunities for the
development of European networks on the basis of
European cultural routes in the Electronic Edition
Liter Net, 05.06.2009, Cultural Heritage: Education —
Science — Preservation — Integrated in Tourism
(Heritage: ESPRIT), under the total revision of
Professor, Doctor of Architect Sciences, Architect
T.Krastev
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Cultural Routes of the Council of
Europe, enhances the abilities of the
relevant route in the field of cultural
tourism, enhances its tourist
attractiveness and contributes for its
sustainable development. European
cultural routes now form a network of
24 operative cultural routes, awarded
with a certificate by the Council of
Europe. They are a solid basis for the
development of a concrete projects for
cultural tourism. (Georgieva, 2009 )2

The cultural corridors, in contrast to the
cultural routes can not always be identified
with a specific, materially determinate
communication path, which includes
historic way. The Cultural Corridor is more
of a historical trend, a territorial axis
formed in the time on which traditionally
has movement and exchanges, a common
space of dialogue between countries and
regions. Usually the cultural corridor
occurs based on a real historic road. For
example, the genesis of cultural corridors
in Southeastern Europe: Via Egnatia, Via
Pontika, the Diagonal Istanbul- Edirne
Plovdiv-Sofia-Belgrade and others is in
the ancient roads in the region. In the
process of evolution, their original
substance gradually disappeared, the
initial ways had been transformed, but
were preserved the authentic territorial
directions of the ancient roads. It was
preserved the continuity of their objectives
and functions for intercultural dialogue and
exchange in the region.Substance was
gone, but the structure was preserved. As
is for the evolution of a historic town its
substance may be transformed, but to be
preserved its urban structure as a cultural
heritage.( Krastev,2009)

The second important difference
between the concepts of cultural corridor
and cultural route, according to the
mentioned author is that the cultural
corridor should not be associated with a
single determined objective, with only one
function or a theme. The Cultural Corridor
has many dimensions, it is multifunctional

2 Georgieva D.,2009, in the same



and polythematic. The historical trend
serves over the time of many purposes
related to the exchange and dialogue. The
author points out that the third important
difference evolve from the fact that the
cultural corridors include in their historical
aura the cultural and historical sites that
are related to the whole range of its
functions,  objectives and  themes
embodied in the values of a different kind:
architectural and archaeological, works of
art, cultural landscapes, cultural routes
and others. The fourth difference is that
the cultural corridors, compared with the
cultural routes are in greater degree tied

to the contemporary processes of
interchange,  creativity,  cross-cultural
interactions and development in a

permanent continuity.

It is more than obvious that the
cultural roads could be an exclusive
phenomenon of the tourism, a field for
realization of the desired integration
links between culture and tourism.
They have an outstanding contribution
in forming the cultural tourist products
in the |historical territories that
constitute an integrated set of objects
of the cultural and natural heritage
along with the diversity of live cultures,
cultural events, specific tools for
interpretation and marketing,
integrated with public infrastructure.
This package should posses the
quality of sustainability and be able to
participate in the tourist market. The
Cultural Road, which is in the basis of
cultural tourism product, perfectly
reflects the role of movement and
development in the cultural tourism,
which does not comply with borders
and is permanently directed to various
attractive targets. These tourist values
of the cultural roads can be deployed
fully within an integrated open network
of cultural corridors / routes, treated as
a parallel network of existing and
interconnected cultural tourist
products. (Krastev, 2009)

" Krastev, T., 2009, in the same
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The considered problems in this article
are object of attention in the publications
of number of authors, including:

Alzua,O leary and Morrison (1998);
Apostolakis (2003); Ashworth
(1995);Bachleitner,Reinhard and
Zins(1999);Bender and Edmonds(1992);
Bendixen (1997); Berry (1996); Bianchini
(1999); Briedenhann and Wickens (2004);
Bywater (1993); Chang, Milne, Fallson
and Pohlman (1996); Richards (1999,
1999a, 1999b, 2000, 2000a, 2002);
Robinson, Evans, Callaghan (1996);
Silberberg (1995).

From the Bulgarian authors a special
merit in clarifying a number of theoretical
and methodological issues in this field
have Professor, Doctor of Architect
Science, Architect T. Krastev (2009) and
the led by him groups. The results of their
work were published in several prestigious
journals in our country or were reported
for the purpose of organized scientific
conferences. A great proportion of their
theoretical deductions are also used in
this work.

At this stage, as a result of the positive
efforts of the expert groups working in this
area, in Southeast Europe were formed
the following cultural corridors:

Danube Road

Diagonal Road

Eastern Trans-Balkan Road
Sofia-Ohrid Road

Via Adriatica

Via Anatolia

Via Egnatia

Via Pontica

Western Trans-Balkan Road

Based on the concept for the
development of sustainable tourism, the
undertaken at the regional forums
strategic measures for joint action in
Southeast Europe, on this issue and using
the achieved in methodically way results
in the works of the mentioned authors and
foremost the team headed by Prof. T.
Krastev, this publication attempts to be
launched the idea of creating a conceptual
model of water cultural corridor.



The main aims and objectives that are
set with a possible future realization of
such a cultural corridor can be formulated
in the following way:

Extending of the good-
neighborly relations between countries
in Southeast Europe and more
specifically between Romania,
Bulgaria, Turkey and Greece;

Raising the contentedness of
the cultural tourism, through the
effective use of local resources;
Encouraging the preservation
of cultural heritage as an element of
the sustainable development;
Promoting of tourist resources
of the proposed water corridor among
other countries in Europe and the
World.

The main principles on which we
based our motivation for creating such a
water cultural corridor, meet the objectives
of the Sustainable Development Strategy
of the European Union (2006), UNESCO
Convention on the Protection of World
Cultural and Natural Heritage — Paris, 1972

and UNESKO Declaration for the
Principles  of International  Cultural
Cooperation (1966);

2. MATERIALS AND METHODS

For the purpose of this research there
have been used recognizable observation
methods and approaches for data and
information  collection. = Some  other
sources have been used, provided by the
Ministry of Environment and Water, the
Directories of Bulgarian National and
Nature parks, and all 15 Regional
Inspections on Protection of Environment
and Water, the Ministry of Economy,
Energy and Tourism, the Ministry of
Regional Development and Public Works,
the Ministry of Agriculture and Food, the
Executive Forest Agency, research
publications from international scientific
forums, dedicated to biodiversity and
protected areas, as well as a series of
publications of Bulgarian and foreign
authors. The analysis is conducted and
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the results have been established by the
means of comparative and analytical
approaches. Last, but not least personal
observations in some of the protected
areas have been undertaken. The working
methods that have been used for the

purpose of this research include
description, diagnosis, analysis and
synthesis, comparison, statistical and

expert methods.

NATURE OF METHODS:

1. Descriptive and diagnostic methods
have been used to establish the state of
the subject of study;

2. Methods of comparison have been
used with the aim to determine and
compare the state of the subject of study
at national and global level;

3. Methods of analysis and synthesis
allow to be established the common
features, characterizing the examined
process. They have been used to facilitate
management decision-making;

4. Statistical methods based on
collective approaches allow examination
of the registered problems, establishment
of the main trends in their development
and creation of prognoses and managerial
solutions;

5. Expert methods have been used to
identify the main problems, to develop
prognoses and to provide management
decisions as well as to undertake specific

guidelines, recommendations and
measures.

This methodology is aimed at
identifying the actual status of the

problems in Bulgaria and other countries
and establishing development trends,
concerning the level of sustainability. They
in turn serve as a basis for the further
maintenance, management, and
conservation of protected areas as well as
for expanding of the existing opportunities
for international cooperation in this field.

3. Results and Discussion

As was already mentioned, the
purpose of this work is to build a
conceptual model of a water cultural
corridor in the coastal areas of
Romania, Bulgaria, Turkey and Greece.



This prototype of an aquatic cultural
corridor includes World Heritage Sites
as well as those, which have an unique
character for the visited country. The
development of such a network for
cultural exchange, has set high goals
that may become feasible through
launching into joint actions in tourism.

The stated of the annual forums's
willingness for cooperation between
the Southeastern European countries,
puts Bulgaria in a very advantageous
position. It is the bridge of partnership
that can unite the two opposites and
connect the ideas of the community
within one. A common water corridor, a
common cultural framework, a
common tourist product are the
objectives, implementation of which
will help transform this part of
Southeast Europe in a desired tourist
destinations.

The pilot water, cultural corridor
connecting the Black Sea-the Sea of
Marmara-the Aegean Sea- the Sea of
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Crete —The Mediterranean Sea-The lonian
Sea starts at Cape Shabla, continues
though Cape Kaliakra and the port city of
Varna (Odessos), Bulgaria, to the south in
Istanbul, Turkey, going through the
Bosphorus into the Sea of Marmara and
through the Dardanelles in the Aegean
Sea. The corridor passes through
Canakkale (Dardanelya) and the Greek
island of Lemnos. After it directs to the
Northeast Greece, descending to the
Northern coast of the Aegean Sea and
reaches the Halkidiki peninsula and the
Gulf of Thessaloniki. Down to the East
coast of Greece, the corridor crosses the
Aegean Sea to the island of Chios, when it
makes its way toTurkey and the Mytilene
strait, down to the Gulf of lzmir and
southly to Aydin. At Samos, the corridor
again penetrate into a Greek territory, and
then heads toward the Dodecanese,
island of Crete and the Cyclades, reaches
the Saronic Gulf and the Peloponnesus,
toward the Argolic Gulf and ends to the
West lonian coast of Greece, where the
island of Corfu (Kerkyra) is.

. Crete T

The so-called corridor Aqua Balkanika represents the way of life of the local
population, directly related to the sea, their cults and deities, embodied in the age-
old sites of the cultural heritage.

The corridor begins at cape Shabla,
passes though the natural and
archeological reserve Kaliakra and

reaches Varna - the marine capital of
Bulgaria. A city with an ancient history,
preserved the spirit of many civilizations



and cultures, the center of marine tourism.
Here can be seen the Necropolis of Varna
(dating back to V millennium B.C.) with the
oldest gold treasure found in Europe, the
Roman Baths, the Cathedral “ Assumption
of Mary "( from the beginning of XX
century) and many other churches and
mosques. The city includes also modern
tourist attractions such as the Varna
Archaeological Museum, Naval Museum,
Aquarium  with 17 large marine
pools,Varna Dolphinarium and the Sea
Garden. Near the city is situated the
Medieval rock monastery  Aladja
Monastery (13c.) and the national
monument of garden and park art- the
palace “Euxinograd”.

Throughout the Aqua Balkanika is
Nessebar (Messemvria), one of the oldest
cities in Europe, which occurred more
than 3200 years ago as a Greek polis. It
includes objects from the Middle Ages and
the Modern Times.With  numerous
churches (42) it is inscibed in the
UNESCO World Heritage List. The most
famous churches, which can be seen here
are: “Basilica of the Holy Mother of God
Eleusa’( 6th century), “St. John the
Baptist” a church from 11 century, “St.
Demetrius” (from 11 century), the Church
of “ St John Aliturgetos" from 14th
century,” Holy Archangeles Michael and
Gabriel” (13th century), the Church of “St.
Paraskeva” (13th century), the Curch “St.
Sophia” (the Old Bishopric) from 5"-6"
century, the Church of “ St. Stephen” ( the
New Bishopric from 11" century), “The
Curch of Christ Pantocrator" (13"
century), the Church of “St. Theodore “
(13th century); the Church of St Spas (17th
century), “St. Clement” a curch from 17"
century and The Church “Virgin Mary
(Assumption Virgin )* an active church
from 1873. Other tourist attractions in the
town are the old windmill (from 18" c.) and
more than fifty traditional wooden houses.
Because of its unique natural and cultural
assets, from different ages, in 1983 the
Ancient City of Nessebar was included in
the World Cultural Heritage List.
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Moving in the time periods, Aqua
Balkanika reveals the sights of the Greek
colony Pomorie (Anchialos) founded in the
late ( 5™ century B.C.). It is a town with
unique salt waters and century-old
traditions in mud treatment. Here is the
Ramsar site “Complex Pomorie” including
Lake Pomorie and the mouth of River
Aheloy, a super-salty lagoon with an area
of 760.80 ha; The Museum of Salt; the
Male Orthodox Monastery “St. George”;
the Architectural reserve "Old Houses of
Pomorie”, the Mud baths - treatment with
mud from Lake Pomorie, the Church of
the “Transfiguration of Our Lord " (18"
century); the Church “St. Nativity of the
Virgin " (19" century) and the Thracian
domed tomb.

Down the west coast Aqua Balkanika
passes through the city of Bourgas
(Pyrgos) including the Orthodox churches
“St. St. Cyril and Methodius”, the Orthodox
Church “St. John of Rila “, the Orthodox
“Church St. Virgin "; the Orthodox Church
“St. Athanasius”; the Orthodox Church “St.
Trinity Church” and the Armenian
Apostolic Church “St. Hach”.

The last object of Bulgaria, part of this
aquatic cultural corridor, is Sozopol
(Apollonia Pontica) the most ancient city
on the Bulgarian coast, abundant in
cultural  attractions such as: the
Architectural and Archaeological Reserve
Ancient Sozopol, Thracian tombs and
castles, Ancient cemeteries, Fortresses
from 4™ century, the ancient chapels: “St.
Athanasius”, “St. Demetrius” “St. Nicholas,
“St. Sunday”, “St. Marina”, " Jesus Christ
"and " The Ascension ", the churches: “St.
George”, “St. Zosim” and the three-nave
apse pseudo-basilica of “St. Virgin” from
15" century, a cultural monument under
UNESCO’s protection.

The corridor continues to the
Bosphorus connecting the Black Sea with
the Sea of Marmara, where is situated the
historical and cultural core - Istanbul
(Byzantium, Constantinople). Here can be
seen the remarkable sites of the city part
of the World Cultural and Natural Heritage
like Topkapi Palace (Topkapi Sarayi),



Hagia Sophia ( Aya Sofya) — a Church
returned into a mosque after the
destruction of Byzantium by the Ottoman
Turks, now a museum; the Bulgarian Iron
Church “St. Stephen”, the market Kapali
charsha (Kapali Carsi), “Sultan Ahmed
Mosque” known as the Blue Mosque in
Istanbul, “Dolmabahce Palace”
(Dolmabahge Sarayi), “Beylerbey Palace”,
“Yerebatan Sarnici” the museum, which
stores the famous stone head of the
gorgon Medusa, the Genoa “Galata
Tower” (Galata Kulesi), and “Kiz Kulesi”
Tower.

The port of Canakkale is the next spot
to the cultural attractions- the Sedyulbah
Medieval Castle and the Ancient Troy
(Nium). A place retold the first contact
between the civilizations of Anatolia and
the Mediterranean world, a mythical city
described in "The lliad" as the scene of
the Trojan War.

Entering into the Aegean Sea and the
marine territory of Greece, the water
corridor stops in the first cultural object
behind the Turkish boarder — the Aegean
settlement Poliohni on the island of
Lemnos. It is one of the most important
ancient sites from the Prehistoric Era,
which has preserved the memory of the
great culture of its inhabitants. In Poliohni
can be seen the remains of stone houses,
squares and fortified walls, wells, roads
and public buildings- an example of the
earlier democracy of the prehistoric city.

North of the island, towards
Alexandroupoli are located the Christian
religious centers of the Middle Ages. The
remains of the monastery and the church
“Panagia Kosmosotira” in the town of
Feres and the monastery in Sinaksi
Maronea. On the island of Thassos is
situated another Christian monastery-
"Archangel Michael". Today, from the
monastery can be seen the church of the
Modern Times, the guest rooms, the
monks' cells, the chapels: “St. Gerasimus”
and “St. Ephraim " and one of the nails
with which Jesus was crucified.

Aqua Balkanika continues westwards
of Tasos, to the Halkidiki peninsula, where
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meets the Greek monastic community of
Athon (The Holy Mountain). There are 20
monasteries, on its territory, of which one
Serbian — The Helandariou Monastery,
one Bulgarian- The Zografou Monastery
and one Russian Agiou Panteleimonos

Monastery. The other  sovereign
monasteries are: The Great Lavra

monastery ; The Vatopedi monastery; The

Iviron  monastery; The  Dionysiou
monastery ; The  Koutloumousiou
monastery ; The Pantokratoros

monastery; The Xiropotamou monastery;
The Dochiariou monastery; The Karakalou
monastery ; The Filotheou monastery ;
The Simonos Petras monastery; The
Agiou Pavlou monastery ; The
Stavronikita monastery; The Xenophontos
monastery; The  Osiou  Grigoriou
monastery ; The Esphigmenou monastery
and The Konstamonitou monastery.

In the West, the corridor enters in the
Gulf of Thessaloniki and the established in
the 4" century city Salonika
(Thessaloniki). One of the most famous
sights of the city is the White Tower
(Aeukdg Mupyog). Others are The Arch of
Galerius, The Church “St. Demetrius”, The
Rotunda “St. George”, the Church “St.
David “, The Square “St. Sofia” and The
Square "Aristotelis". West of Thessaloniki,
the corridor stops at the archaeological
site of Vergina, the first capital of Ancient
Macedonia Ege (Awyai). Here was
discovered the alleged tomb of Philip Il
and the Ancient Macedonian symbol- The
Star of Vergina. In close proximity to the
mentioned ancient site is Barbouta of
Veroia (Veria). Barbouta is a Jewish
neighborhood that represents the
vernacular architecture of modern times.
The Church “St. Anthony”, The Mosque
“‘Madrasah” and the clock tower are the
other cultural sites, part of the ancient city
of Veroia..

Descending on the West coast of the
Aegean Sea, the corridor reaches the
mythical Mount Olympus and the ancient
town of Dion, where are found many
places of worship. Here are discovered
varied buildings from different periods,



shops, a large number of workshops built
in neighborhoods, streets, public baths,
stone inscriptions, the villa of Dionysus
(Zeus), with Greek and Roman theaters
and a stadium. Among the sanctuaries are
these devoted to Zeus, Demeter (from the
4th century), Aphrodite, and several
sanctuaries of the Egyptian deities
Serapis, Isis and Anubis.

The corridor continues in a southerly
direction when crosses the Aegean Sea
and reaches to the next medieval religious
site. This is the Greek island of Chios and
the monastery Nea Moni part of the World
Heritage Site “ Monasteries of Daphni,
Hossios Loukas and Nea Moni of Chios”.
“Although geographically distant, these
three monasteries (the first is in Attica,
near Athens, the second in Phocida near
Delphi, and the third on an island in the
Aegean Sea, near Asia Minor) belong to

the same typological series “(Cultural
Corridors of South East Europe).
From the island of Chios, in the

northeast direction, Aqua Balkanika enters
into the Mytilene strait. In Turkey is the
ancient settlement Ayvalik, which has
preserved the Hellenic, the Roman and
the Byzantine cultures. Here can be see
the church Taksiarhis (1844) and
numerous stone houses. South of the
village is Bergama and the Asclepion, a
medical center devoted to the god of the
healers Asclepius. On the territory of the
complex, are located the swimming pools
and fountains used for healing, as well as
the Roman Theater. Continuing further
south, the corridor reaches the Gulf of
Izmir and Ephesus, the legendary lonian
city, which has preserved the rich history
of many cultures. Among the monuments
of the ancient site are the Temple of
Artemis - one of the Seven Wonders of
the World, the Agoras, the Theatre, the
Marble Road, the Celsus Library, the
Terrace Houses, the Church of St. John
and Isa Bey Mosque.

Hauling down the west coast of
Turkey, Aqua Balkanika reaches Aydin
and the city of Miletus. Miletus was an
important center of the lonian commerce
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and culture. Today in it can be seen
Hellenistic and Roman monuments
including the Stoa, the Bouleuterion, the
Theatre, the Gymnasion, Roman baths
and the Nymphahion, llyas Bey Mosque
represents the Islamic architecture on
these lands. Near Miletus is Aphrodisias
with  monuments from the lonian and
Roman period- the Temple of Aphrodite,
the Theatre, Baths of Hadrian, the Agora,
the Basilica and the Stadium.

The corridor leaves the boundaries of
Turkey and enters in Greek territory in the
island of Samos. The island was a center
of the lonian and Aegean culture. Now
here can be seen the ruins of the ancient
port Pythagoreion and the most important
temple devoted to Hera — the Heraion.

Entering into the Dodecanese, the
corridor stops on the island of Patmos,
which was included in the UNESCO List
with the monastery “St. John the
Theologian” and the Cave of the
Apocalypse, then follows Rhodes with its
beautiful urban ensembles of the Gothic.
Rhodes homed one of the Seven
Wonders of the World—the bronze statue
Colossus of Rhodes (280 BC). “Historical
sites on the island of Rhodes include the
Acropolis of Lindos, the Acropolis of
Rhodes, the Temple of Apollo, ancient
lalysos, ancient Kamiros, the Governor's
Palace, Rhodes OIld Town (walled
medieval city), the Palace of the Grand
Masters, Kahal Shalom Synagogue in the

Jewish  Quarter, the  Archeological
Museum, the ruins of the castle of

Monolithos, the castle of Kritinia and St.
Catherine Hospice.”
http://en.wikipedia.org/wiki/Rhodes

The island of Crete (KprjTn) is a place
where the ancient history of the Minoan
civilization is kept. In the Northern part of
the island is the legendary palace of King
Minos of Knossos, the Mycenaean script
of 14" century BC., The Royal Villa and
other artifacts associated with the different
civilizations inhabited it. The traces of the
Mycenaean and the Roman cultures can
be found in the sanctuaries of Glaukos
and Demeter, the Chamber tombs, the




north necropolis, the defense towers and
the "Villa of Dionysos". In the North West
part of Crete can be seen the longest in
Europe gorge of Samaria.

In North, the corridor enters in the
island group of Cyclades (Kiklades),
including the cultural and natural heritage
sites of:

. Santorini  Island  with the
prehistoric settlement of Akrotiri, of which
can be seen the ruins of the urban
buildings with magnificent wall-paintings
and elaborate drainage system, furniture
and vessels, indicating the great
development and prosperity of this place.
Island of Naxos and the medieval
Tower of Glezos, used as a protective
fortress of Sanoudos in Chora;

Island of Delos is the the smallest
of the Cyclades, which is related to the
legend of the place where Leto gave birth
to twins Artemis and Apollo, a small area
with many works of art - the Terrace of the
Lions (7th century BC), the Minoan
Fountain, the Establishment of the
Poseidoniasts from Beirut, The
Stoivadeion-temple of Dionysos, The
Temple of Isis and the Temple of Hera.
Island of Tinos north of the island
of Delos, was called "the island of art and
beauty" because of its natural richness
and cultural phenomena of which are the
Tinian house and the beautifully decorated
dovecotes.

The Island of Sifnos has many
cultural sites from the Antiquity, Medieval
and Modern Times. One can see the
Medieval houses of the lower class, the

Kastro castle, the windmills, many
monasteries and churches, of which
Panaghia Aggeloktisti in Katavati, the

Monastery of Prophet Elijah the Tall,
Monastery of Chrisostomos in Kato Petali,
Panaghia ta Gournia in Pano Petali,
Aghios Antipas in Pano Petali, Aghios
Konstantionos in Artemonas, Panaghia tis
Ammou and Panaghia Koghi in
Artemonas, Panaghia Eleousa in Castro,
the Monastery of Panaghia Poulati,
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Panaghia tou Vounou, the Monastery of
Panaghia of Chrisopigi.

Northwest of Sifnos, in the region
Attica, is the Sanctuary of Poseidon and
Athena at Sounion. The proves about the
cult of the two deities, that were worshiped
here are found at the southern edge
where the temenos of Poseidon was
situated, and about 500 m. to the North of
it, where the sanctuary of Athena was
established.

In the same region is also situated the
capital of Greece Athens. Among the
landmarks of the city are the Acropolis of
Athens, dating from the Mycenaean Age
(I millennium BC. ), the Parthenon, the
temple of the virgin goddess Athena, the
Temple of Hephaestus, the Temple of
Zeus, one of the Seven Wonders of the
Ancient World- the temple Erechteum and
some buildings from the Modern Times-
the Greek Parliament, the National
University of Athens, the National Library
“Vallianios "and the Academy of Athens.
Annual ly the capital attracts millions of
tourist all around the world.

In the South West of the capital is
situated the defensive settlement in Ydra.
Ydra was well developed during the later
years of the 18th because of its nautical
power.

In the Argolic Gulf is the World
Heritage Archaeological Site of Troy, with
the sanctuary of Asclepius and the
Theater, considered to be one of the
greatest masterpieces of the ancient
Greek architecture dating from the 4th
century BC.

Nearby is situated another World
Cultural Heritage Site- The Archeological
sites of Mycenae and Tiryns, with the
ruins of the cities of the Mycenaean
civilization (XV to the Xll century BC).
Here are the Lion Gate, the Treasury of
Atreus, The Mycenae grave circle and
frescoes from Tiryns. In Nauplion, located
in the same bay, can be seen the
Medieval Mediterranean buildings,
churches and mosques, as well as the two
baroque castles.



Southwest of the bay, in the slopes of
Mt. Taygetos, southern Peloponnese, is
the Byzantine city of Mystras with
Medieval palaces, The Monastery of Our
Lady Pantanassa, The Cathedral of St.
Demetrios and the ancient, warlike Police
of Sparta.

Entering into the lonian Sea, on the
West coast of the Peloponnese, the
corridor reaches the first Greek site
inscribed into UNESCO World Heritage
List- the Temple of Apollo Epicurius at
Bassae, which combines the lonic, Doric
and Corinthian architectural styles. To the
North is the archaeological site Olympia
with ancient Olympia, where the Olympic
games were created.

The corridor continus in a northerly
direction to the state border of Greece
with Albania and finishes to the island
Corfu (Kerkyra). The island is associated
with the Greek mythology and the
adventure of god Poseidon, who fell in
love with Kerkira and abducted her to the
hitherto unnamed island. In an expression
of his love, Poseidon called the island
Corfu (in Greek,Kerkyra).

The realization of this ideological
project, will highlight " the special role that
the water element played in the
development and the diffusion of culture in
South East Europe.” (Regional Forum
Greece 2008., Cultural Corridors of South
East Europe), will stimulate the cultural
tourism, which in turn will become united
and developed power for the countries in
the region.

The strategy for Sustainable
Development of Aqua Balkanika is guided
by the activities of stakeholders, defining
the priorities of tourism. According to
Draganov (2007) on national level two
steges can be implemented - a political
mandate and the situation analysis. In the
first one, the author includes ensuring
commitment of all stakeholders to
formulate and implement a strategy and
plan for sustainable development in the
area, based on shared vision and identity
and determination of the organization
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leading the process and the terms of the
activities.

The situation analysis includes
collection of data and compilation of the
existing level of tourism, the number of
enterprises, employment, visitors of tourist
facilities and services, environmental
conditions, the respective contribution of
tourism to the local economies. To be
realistic these data, the author, proposes
to be assessed the resources of cultural
and natural heritage, including the
conditions and sensitivity for future use; to
be assessed the capacity of tourism
infrastructure, involvement of local
communities and businesses by exploring
the profile, needs and the customer
satisfaction. The emphasis on evaluation
should fall on the external factors, the
existing policies and instruments, the
effectiveness of the existing partnerships
and identifying of measures for
overcoming the barriers to greater
interaction. (Draganov, 2007)1

In this context, we realize the future
actions taken by the Forum in Greece,
which became a strategic for the
development of Aqua Balkanika as
followes:

Establishing a coordinated
regional policy for cultural tourism in
the water corridors. For the creation of
an open system for cultural exchange is
needed primarily to overcome the political
boundaries between the three countries.
The removal of visa restrictions and
facilitate the movement throughout the
water corridor are the expected measures
which need to be taken for the future
development. In addition is anticipated to
be enhanced cooperation at the highest
political level and to be improved the
overall tourism infrastructure. Financing
the development of various tourist areas
should also be considered, because these
particular sites appear to be attractive,
they have to be stimulated. It has to be

! Draganov R., 2007, Sustainable cultural tourism in
the Trans-Balkan Cultural Corridor, in
http://seecorridors.euf/filebank/file_329.pdf, p.4-5




realized the benefits of attracting
investments in this specific part of tourism.
Engaging travel agencies in
promoting of the cultural product- a
determining role in the development of the
tourist product has the tourist agencies
operating within the three countries. Their
commitment to the promotion of the tourist
product is the best advertisement for the
community. Promoting Aqua Balkanika will
strengthen its cultural power in the global
network of cultural corridors, which in turn
will make the future tourists more
acquianted with the values of heritage.
Thus, the travel agencies will occupy the
interested and winning party, stimulating
the global cultural exchange.

Establishing an educational
network for teaching of heritage,
covered by this water corridor- This
action will aim, through various forms of
communication, to be established a
network for exchange of knowledge and
experience. To attract people’s interest in
cultural heritage, included in the corridor
various forms of its diffusion will be
promoted. Like creating a website for
water cultural corridors similar to that of
the Cultural Corridors of South East
Europe, organizing youth programs for

4. CONCLUSIONS:

cultural exchange between countries,
school  educational programs and
everything that can contribute to be built a
new, complete vision of the inheritance.

At this stage, were studied the Cultural
Heritage Sites of Turkey and those
located along the Romanian Black Sea
coast, but their realization as destinations
of the water corridor Aqua Balkanika
remains in the future development of the
corridor. In it may also be included
organizing visits during various festivals
and fairs related to the intangible cultural
heritage of marine destinations. Possible
future extensions of the corridor include
adding the sites of:

Romania: The Natural site Danube
Delta- one of the UNESCO World
Heritage Sites and Histria - Greek, Roman
and Byzantine city in Constanta

Turkey: The object of the cultural and
natural heritage Hiarapolis-Pamukkale,
the sacred center Didyma with the temple
of Apollo, the Aegean port of
Halicarnassus( Bodrum), the Bodbum
Castle,the vernacular architecture of
Mugla, World Cultural and Natural

Heritage Xantos-Letoon and the ancient
city of Myra.

From the study made in the article can be drawn the following conclusions and

recommendations:
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1. Using scientific and methodical
performances of the team led by Prof.
Dr. Arch. T. Krastev (1999) in this work
was made an initial attempt to be
refined a new cultural corridor called
Aqua Balkanika. It passes through
Bulgaria, Turkey and Greece, and
connects various different historical
layers of the most ancient monuments
to the values of the Modern times,
including also the extremely valuable
architectural and ethnographic
complexes.

2. The structure of the offered
cultural corridor, suggests in the
further steps of the studies to
determine the historical axis of
movement, dialogue and exchange of
information and also the area of
influence of the cultural corridor. Of
great importance is the fact that in this
part of Southeast Europe, there are

World Cultural and Natural Heritage,
which pose a serious resource for the
development of cultural tourism.

3. It is necessary to develop, clear
and precise strategy for management
of activities associated with further
development of cultural tourism along
the Aqua Balkanika. To become a
reality the proposed waterway corridor
is necessary to construct mechanisms
for partnership and cooperation
structures, for conservation and
sustainable development of the
corridor, with the participation of local
authorities, tourist business, academia,
etc.

4. The proposed cultural corridor
would be realized only if there is a clear
and precise strategy for its
identification and also for its
sustainable development and
conservation.

great nuber of sites recognized as
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Abstract: The article takes into consideration the key essence of the process of matching
qualification demands and training provision in the field of the tourism sector so that the adaptability
to the labour market requirements is ensured. Providing information about educational opportunities
and job market prospects supports reducing the mismatch between demand and supply, which
itself accounts for the coexistence of high unemployment and a high level of unfilled vacancies.
Incentives to complete education are important as well as ensuring that benefit claims by early
school leavers are conditional to being in school or at work. However, once initial education is
completed, policies should focus on the integration of young people into the labour market. For all
age groups, individualised help is crucial to a preventative policy, including a comprehensive anti-
discrimination policy. Specific attention is given to training of older workers, in order to strengthen
their employability.

Key words:_Success factors; Employability; System level; Qualification provision; Matching
processes; Collaboration; Institutional partnership; Change trends in the tourism sector; Impact
level; Policy Recommendations, etc.

1. National Surveys - outcomes

and comparative analysis

Within the Framework of Phase 2
“‘National  surveys: overview of the
mechanisms existing in the partnering
countries to enable the matching between
qualification demands and training provision
(MBQDTP) in the sector of tourism” under
the QTEL.NET Project there were collected
good practices for successfully
implemented mechanisms for MBQDP in
tourism on the three analysed levels of
interaction: system, demand and provision
in the partnership consortium countries
namely — Bulgaria, Greece, Italy, Scotland.
There has been elaborated a methodology
for obtaining systemized and comparable
results, which can lead to the formation of

the success factors for MBQDTP at the
abovementioned three levels for interaction

The outcomes out of the selection of
good practices can be summarized in the
first grid of the present paper.

1.1. Recommendations to be taken
into consideration on system level:

Providing information about educational
opportunities and job market prospects
supports reducing the mismatch between
demand and supply, which itself accounts
for the coexistence of high unemployment
and a high level of unfiled vacancies.
Incentives to complete education are
important as well as ensuring that benefit
claims by early school Ileavers are
conditional to being in school or at work.
However, once initial education is
completed, policies should focus on the
integration of young people into the labour
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market. For all age groups, individualised
help is crucial to a preventative policy,
including a comprehensive anti-
discrimination policy. Specific attention
should be given to training of older workers,
in order to strengthen their employability.
1.2. Recommendations to be taken
into consideration on demand level:
Involve all relevant actors by developing

better cooperation and coordination
between education, training and labour
market institutions, encouraging social

partners to take responsibility and to
develop frameworks and implementing
lifelong learning activities, and providing
incentives to municipalites to offer
activation measures at local level.

Partnership is key for more and better
investment in human capital. Social
partners should explicitly include training in
their collective agreements, through which
they set up and implement lifelong learning
activities.

1.3. Recommendations to be taken
into consideration on provision level:

Presence of a Quality management
system with standards for interaction
among the three sides: employer, trainee,
training providers

To establish Centres of Education of
Adults as a new institutional frame in the
sector of education of adults and of life
learning.

2. Context impact levels on
matching the supply and demand of
qualifications in the tourism sector

Tourism is one of the most important
growth sectors in the European economy,
with 7 million jobs in the core industry and
20 million jobs in the related economy. Until
2000 annual growth of employment in
tourism was 3 %. It is estimated that there
is a potential for up to three million
additional jobs. Europe remains a primary
destination. At the same time, tourism has
one of the highest labour mobility rates
across Europe, allowing consideration of
the European nature of the sector, at least
in this respect. Thus, the discussion about
new occupations and future skill needs for
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the sector in
significance.

New offers and services are emerging in
tourism which need adequately qualified
staff. It is estimated that within next 20
years the population above the age of 65
will increase by 17 millions. This trend has a
direct impact on the number and skills of
the staff needed. Research results from isw,
for instance, showed new fields of activity
such as travel guides for people with
restricted mobility.

The table 2 presents the change trends
in the tourism sector, regarding the potential
matching process necessary to take place
in order to achieve sustainable balance
between training provision in the field and
demand requirements for the future working
force in the sector:

Europe has particular

System Level
Recommendations

In order to take advantage of the full
potential of business participation in school-
to- work transition efforts, it is important to
devise an incentives program built on
mutual partnership and existing
possibilities. A comprehensive incentives
package should be designed by taking into
account the following dimensions:

1. Type of workplace: a useful
classification of the types of impact
workplaces may have in the community: (1)
high skill, high wage; (2) community
building; and (3) capacity building. While
the definition of high skill, high wage
occupation has proven elusive, it has been
operationalized as any job that pays at least
double the minimum wage. A community
building workplace is described as one in
which schools become an economic engine
for local communities. It is based on
supporting the process of community
building and meeting local needs for job
skills. The capacity building workplace can
be viewed as a workplace that helps
improve the quality of the existing workforce
in the process of participation in the school-
to-work transition programs.

2. Policy level: This dimension
addresses the issue of who should be the

Policy



primary initiator of the incentive system:
national, state, or local entities. It seems
apparent that in some cases two or more
levels of coordination will be needed.

3. Government versus non-
government: Government involvement may
not always be necessary: incentives
originating from non-governmental
institutions and organizations may also
prove to be effective.

Demand
Recommendations

1. Size of business participants: It is
often important to differentiate between the
needs of small businesses and larger
corporations as well as to distinguish
among their capacities to engage in
effective partnerships. Incentives need to
be designed in such a way as to address
these differences.

2. Motivation of business participants.
Employers can have widely varying reasons
for their interest in school-to-work transition
programs. Some may have existing or
projected near-term labor shortages in
certain skill areas which may inspire interest
in intensive work-based learning programs.
An organization interested in improved
community relations may wish, at least
initially, to participate in programs able to
involve large numbers of students, such as
career fairs or job shadowing. If interested
in social service or social change, a
program involving disadvantaged students
might be most appealing. If a desire to
participate in education reform is the driver,
a company may be drawn to working on

Level Policy

curriculum development or legislative
advocacy.
Rewarding existing programs versus

building paths to partnerships: Some of the
incentives that are recommended above
address the need to reward the businesses
that are already involved in youth
apprenticeship and other school-to-work
transition programs, but incentives are also
needed to encourage employers to learn
from their past or current experiences
working with youth, and to support gradual
involvement in the process, not necessarily
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in programs intensive as

apprenticeship

as youth

3. Tax Credits — Tax credits should be
made available in the form of vouchers that
the employer will receive for participation in
a training process update or direct impact
on improvement procedures process. The
vouchers will be used toward education and
training of existing employees (i.e. other
than the students or apprentices) in public
post-secondary institutions. In this way,
some of the problems that have so far
limited the success of tax credits, such as
perceived discrimination against existing
workers, should be diminished. Also, this
incentive represents an immediate benefit,
visible to all members of the business
organization. It can encompass small
businesses and corporations alike. It is
important that the paperwork be user-
friendly and that the procedure be uniform
for all included programs. These kinds of
statewide efforts have the potential to be
models for national government-supported
incentives. Education vouchers can be used
for capacity building of the participating
workplaces as well as contributing to
workforce development. Improved skills,
higher wages, and enhanced job security
ought to follow. To implement a tax credit
education voucher system, government
entities would need to define eligible
programs and participants, determine the
basis for credit (such as hours of
employment or wages paid to students),
and develop a formula for determining the
tax credit. Some private post-secondary
institutions may be willing to honor the
vouchers on a credit- for-credit basis; this
should be considered where economically
viable in order to broaden the educational
opportunities available to voucher users. At
the same time, employers would need to
develop a means of distributing voucher
benefits to interested employees.

4. Labor Market Projections — The
governments to be very active in informing
all business communities and schools about
current labor market trends and projections.
These should be continually updated and in



sufficient detail to be of practical use. Non-
governmental forecasting agencies can also
be of help. This initiative should prevent
schools and businesses from training
students in skills which are soon to be
obsolete. With the substantive information
about future demands, businesses should
target jobs with labor shortages for youth
apprenticeship, for mutual benefit. This
strategy may lead to high-skill high-wage
jobs for young people as they find interest
in and opportunity for further development.
5. Involvement of National Business
Organizations heavily involved in
encouraging small business participation in
building local coalitions. These
organizations could contribute by publishing
handbooks in which work-based learning
and various forms of employment and
training are described in detail. Rewards or
certifications may be put in place and
awarded to those employers of youth who,
by some set of standards, are acting as
responsible employers committed to
teaching transferable skills to the those they
employ. These initiatives will contribute not
only to community building, but also to the
long-term development of the workforce
(i.e. capacity building).
Provision
recommendations:
1. General Student Assessment — It is
important to reinforce the use of existing
assessment tools such as student report
cards. Employers can reinforce schools'
emphasis on academic achievement by
asking to see grades, test scores, or
portfolios of young job applicants. Also
important for the long term success of these
programs is to set clear skill standards that
young people need to meet before they are
accepted for participation in formal work-
based learning programs. If businesses are
included in devising standards for student
assessment, they will feel less reluctant to
employ young people. Such assessment
should be particularly helpful for high- skill
high-wage workplaces. Also, assessment
should help to increase the capacity of the
workforce in the long run by promoting

Level Policy
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higher levels of skil and knowledge
development.

2. School and Small Business
Coalitions — Individual schools and school
districts can encourage business
involvement by establishing closer ties with
local small businesses through

organizations such as the Rotary Club or
Chamber of Commerce. Schools should
consider organizing seminars for small
business mentors, or even owners, where
they will address management issues
specific to youth (who they are, what they
like, cultural and communication issues,
etc.). Schools should also investigate where
their students are currently working, and
then target those employers for mentor
training. In these partnerships, businesses
should also count on being able to contact
the school to get help for a student in an
area of deficiency. A national membership
organization with local affiliates could be
instituted to create a vehicle, through which
employers of youth can express their
commitment to helping students learn
transferable work skills and to provide
employment under conditions which are
likely to enhance rather than detract from
the student's overall education. This
organization would provide information and
support for employers, and would help
members gain positive publicity in return for
their participation. These and similar
coalitions would help by building on existing
potentials, rather than abruptly involving
employers in what has often been
described as a perilous journey. It is more
realistic to expect that committed
partnerships will emerge from these well-
founded relationships. Such strategies will
help in workforce development as well as in
establishing a missing link between schools
and small businesses in the process of
community building.

3. Curriculum  Design Finally,
existing efforts in joint curriculum design
between schools and employers should be
reinforced. This will require schools to
welcome employer input to a degree that
has not been common in the past.
Educators and employers may be surprised



at the degree to which they agree on
curriculum priorities. Open communication
between educators and employers is the
only way to substantially ensure that real
work-based learning will take place.
Working together on curriculum design can
be expected to build important bridges on
the path to long-term partnerships.

Benefits to Employers how to
directly guarantee impact on the demand
side?

How do employers benefit from
participating with schools in providing work-
based learning opportunities?

Obtain an expanded pool
qualified applicants

Gain a direct chance to recruit and
screen potential employees
Evaluate potential
work settings prior to hiring
Develop a quick, reliable source of
skilled labor

Meet contractual and legal
obligations for affirmative action and equal
employment

Improve the quality of life and skills
in the community
Reduce
employees
Influence curriculum development
to meet industry requirements

Why is There a Lack of Employer
Involvement?

e  Many Employers Who are Hiring
Can Get Well-Qualified Adults

e  Training cannot provide them the
High-Skill High-Wage Economy that's
Been Promised

. of

[ ]
) employees in

° turnover

of entry-level
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Many economists, politicians, and others
envision a high-skill, high-wage economy.
The key, we are told, is training. But not
everyone agrees that this is a realistic
picture. Above all, the pro-training camp
hugely overstates the ability of training to
curb long-term unemployment. For a
growing number of people, particularly in
the United States, the real problem is not a
lack of job-specific skills but a surplus of
social pathologies--too many people with
too little self-discipline, self-respect, and
basic education to fit easily into any
workplace.

Employers are Asked to Foot the
Bill and Guarantee Jobs

Employers who provide in-house training
programs for employees know that these
services are expensive. Many feel unable to
provide sufficient training for current
employees, much less teenagers from the
neighborhood high school. But when they
read about youth apprenticeship programs,
they are likely to notice who is paying most
of the bill in these programs.
Employers See
Motives are not Trusted

A few parents expressed concern about
the motivations of employers who were
interested in participating in a youth
apprenticeship. Some parents believed that
employers would use the apprentice
training positions to access "cheap,
minimum-wage high school students" to
displace adult workers.

No Payback on Their Investment

That Their
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MKOHOMUWKA U YNPABIEHUE, OA. VI, Ne1

an.ac.0-p XKYIIMETA TPUPOHOBA

FOrOBAMNALEH YHUBEPCUTET ,HEO®UT PUTICKW”, BITATOEBIPAL

MAPKETUHIr MUKC B BUSHEC TYPU3MA

MARKETING MIX IN BUSINESS TOURISM

Chief Assistant Prof.Dr. JULIETA TRIFONOVA
SOUTH-WEST UNIVERSITY “NEOFIT RILSKI”, BLAGOEVGRAD

Abstract : The purpose of this paper is to study the specific characteristics of the marketing mix
elements in business tourism. Analysis is focused on the four basic components : product, price,
place and promotion. Business tourism is concerned with people travelling for purposes which are
related to their work. As such, this specific sector needs various and unique techniques to market
and launch the product of business tourism. Basically, the implementation of different marketing
instruments involves the efforts of many organisations and experts. The final result is a fully new
product aiming to gain a competitive market advantage for its creators.

Key words : business tourism, marketing mix, product, price, place, promotion

MapKeTUHI MUKCBT € CbBKYMHOCTTa OT
enemMeHTw, cpeacTtea " mMeToaw,
npunaraHu 3a npoBexpare Ha
MapKeTuHrosaTa cTpaTerus. Town
obxBalla BCUYKM OHE3N (haKkTopu, KOUTO
mMoraT pga 6bgoaT KOHTponupaHu U
yrnpaBnsiBaHW OT CTOMaHCKUA CcyBekT —
opraHusauuaTa. Han-vyecto npunaraHaTa
CXeMa Ha MapKeTWHI MWKca e Tasu Ha
Oxepbm MakKapTtn, konTto o0606LLaBa
HEroButTe €rnemMeHTM B YEeTUpU Tronemu
rpynu : NpOW3BOACTBEHA M MPOAYKTOBA
nonutuka, obosHavyeHa kaTto “product’,

nnacmeHT - “place”, ueHoBa nonuTMka —
“price” n peknamHO-HaCbpYUTENHN
AenHoCcTH - “promotion”. B

MKOHOMMYeECKaTa TeopUs U NpakTuka, Tasu
cxema e nonynspHa kato 4P.

NMpoaykTtoBa nonutuka B OuU3HecC
Typusma(1P)

Pa3Hoobpa3veto oT  npeanaraHu
ycnyrn B cdpepata Ha Gu3sHec Typuama u
AenosuTe MbTyBaHMA € B OCHOBaTa Ha
3aTpyAHeHMeTo fa ce  OKavecTsu
€0HO3Ha4YHO CbLHOCTTa Ha  6u3Hec
npogykta. Taka Hanpumep 3a genosute

Horanos,[.,MapkeTuHr
Codoma 1998 r.

B Typusma, Princeps,

131

MbTHALN, KOUTO npegnpuemar
WHAMBMOYANHN MNbTyBaHWS, NPOAYKTHT,
KOMTO noTpebsiBaT ce OTbXAECTBSBA C
TPaHCMOPTHUTE YCMyrn, HAaCTaHABaHETO B
xoTen wu obuwaTta WHpacTpykTypa Ha
6usHec gectnHauusita. OT gpyra cTpaHa,
generatbT B KOH)epeHTHa nposiBa
Bb3MpMemMa  KOHTPECHUSI  LEHTbp U
npegnaraHnTe B HEro ycryrm kato Ham-
Ba)XHUSI €fTEMEHT Ha NpoaykKTa.

MpooykTbT Ha OM3HecC Typuama KaTo
YacT OT  CbBKYMHOCTTa, HapedeHa
TYpPUCTUYECKHN NPOAYKT, npuTexasa
BCUYKM OHE3N XapaKTEepUCTUKM, KOUTO ca
M NPUCHLLM, @ UMEHHO

- CbCTaBeH e npeanMHo oT
Heoce3aeMun ennemMeHTu;
- npeacrtaendBea KomMOMHauma ot

HAKOMKO OTAENHU YCNyru — TPaHCnopT,
HacTaHsiBaHe, XpaHeHe, pa3sBrevYeHus,
kouTo obBaye ce npednarar KaTo eaHo
LiSNo;

- TypucTbT ce npeaswxsa OT
MOCTOSAHHOTO CM  MECTOXMUBEEeHe [0
JecTVHauuaTa, B KOATO Lie noTpebu

npoayKTa;

CblUEeCcTByBa CWIHa 3aBWCUMOCT
MeXay OTAENHWTE eneMeHTH Ha NpoaykTa
HafMpVMMep ako ToneTbT 3aKbcHee
npekarieHo MHOrO MMa  BeposiITHOCT



KMMEHTBT [a He Moxe pAa notpebu
MbpBOHAYaNHO  3asiBEHWTE  XOTENCKU
ycnyru;

- npegnaraHuaT npoayKT
npegocTtaes T.Hap. ,cnogeneHu npaea” —
TOECT KIWEHTUTE 3akynyeaT MoneTu,
HacTaHsBaHe WNM M3XpaHBaHe, B KOUTO
yyacTBaT v Apyru notpedutenu u B To3n
CMWUCBbN Te He MoraT [fa ynpaxHasaT
KOHTPON  BbPXY 4yXOo NoBefdeHue,
npeansBMKano HanuuneTo Ha HeraTuMBHU
0BCTOATENCTBA;

- npegnaraHuaT npoayKT
npegocrtaBsa M JIUMUTUPaHW npaBa’
TOECT KIMEHTUTE MoraT Ja pesepBupat
onpegeneH nomneT B KOHKPETEH AeH 1 Yvac,
konTo TpsAbBa ga cbyeTasT ¢ AeduHupaH
npecTon B XOTen.

MpoaykTeT Ha OusHec Typuama e
pa3HOBMAHOCT Ha TYpPUCTUYECKNS
NpPoAYKT, YNSTO cneumndmka npomnsTnya ot
npeobnagasayns MOTUB 3a
notpebnexuve, a UMEHHO
yOOBMNETBOPSABAHETO HA NOTPEOHOCTH,
Bb3HUKHANM BbB BPb3Ka C U3MbIIHEHNE Ha
cnyxebHu/genosu 3abImKEHNSA
(NoNUTUYECKN, MKOHOMUYECKM UIN Hay4HN
KOHrpecu, TbProBCKN CPELLU, U3MOXKEHUS,
naHavpy, KoprnopaTtMBHM CbOUTUA 1
ApYh).

KaTo camocTtosTenHo obocobeH BuA,
OusHec Typu3aMbT Cb3daBa He camo
cneumguyeH B1g NPOAYKT, HO U pasfMyHo
npexvBsiBaHe 3a  notpebutens B
€MOLIMOHanNeH 1 NCUXonorMyeckn acnekT.
dakTopuTe, KOMTO OKasBaT BIUSHUE
BbpXy W3XMBABaAHETO MoraT ga Obpar
060cobeHu B ABE rpynu :

1)

- KOHTponupyemwu - 6usar
ynpasnsBaHu n NPOMEHsIHU oT
JocTaBuLmTe Ha OCHOBHU n

OOMBINHUTENHKU ycnyri (Hanp. yaobcTea B
XOTENCKUTE CTan U KOHPEPEHTHUTE 3anu
N LEeHTPOBE) U

- HEKOHTpoNupyemm — wmorat fda
6baat npegBuOEHW U OuarHoCTULMpaHW,
HO He nognexaT Ha Bb3deuncTsue (Hanmp.
nowuu MEeTeopOnormMyHu yCroBusi,
3a0pbCTBaHMSA MO KIOYOBM  MbTHU
apTepuu n gp.).

BonwmnHcTBOTO oT CTOMaHckuTe
cybektn, KOMTO npegnaraT ycnyrm 3a
OEenoBuTe MbTHULKU, CbBCEM Cb3HATEMHO
W ueneHacodeHo ce onuTBaT da
andbepeHumpaTt cBosi NPOAYKT OT TO3M Ha
ocTaHanute AocTaByumum, 3a aa
NpuaoGUAT  KOHKYPEHTHM npeguMMmcTBa
TOYHO B TO3W [OXOOOHOCEH MasapeH
cermeHT. 3a BusHec TypucTa xoTernckara
CTad He e camo MOMELLEHNETO, B KOETO
e npeHowyBa, HO € U oduc, KOWUTO
TpAbBa Aa ocurypsisa HopMariHu ycrioBus
3a WM3BbpLIBAHE Ha ChyxXebHUTE My
aHrakMMeHTn. B To3M cMmncbn NpogykTbT
Ha ©OwusHec Typuama Moxe pJa ©Obae
pasrpaHuyeH oT KOHBEHLMOHANHWS
TYPUCTUYECKN NpoAyKT
(TpaHcnopT+HacTaHABaHe+xpaHeHe) vpes
aKueHTUpaHe BbpXy ypobcTeaTta, KOMTO
TOW Cb3gaBa 3a CBOMTE MoTpebutenu,
nNbTyBaWM MO crnykebHu npuumHu. MNpes
mMecel anpun 1999 roguHa, cnucaHue
Business Traveller nybnukysa npoyysaHe
3a ob3aBexgaHeTo Ha BusHec crtauTe Ha
HAKOIKO BOAELLMU MeXOyHapoaHu
XOTENCKN BEpUIn. (Tabnuua

Tabnuuya 1. O63asexx0aHe Ha xomeJsiCKU cmau, npedHa3HavYeHU 3a 6u3Hec
nBbMHUYU

Xomerncka HaumeHoegaHue O63asex0daHe 6 xomesickama cmasi u cbnbmecmeawu
eepuza Ha npodykma 6u3Hec ycayau

Hyatt Business Plan Fonsmo 6Giopo; akc anapat; TenegoH; [OMbIHUTENHO

ocBeTneHue; 24 yacoB AocTbn A0 OTOKONMPHA MawuHa wu
NpUHTEP; OCUrypsBaHe Ha BCAKaKbB BWO  KaHLenapcku
KOHCymMaTuBK; Npubopu 3a NpuUroTBsHe Ha kade 1 4an; abcka u
10TUS 3a rNageHe; KOHTMHeHTanHa 3akycka + BeCTHUK

InterContinental

Business
Rooms

onsimo paboTHo 6opo, KOMBUMHMpPaHa MalrMHa — NpUHTEp, hakc
N KOMMp; MOZEM C M3BOA4 3a MepcoHarieH KOMMTbp; oduc
KOHCYMaTVBW; €proHOMUYHU CTONOBE; XarnoreHHa HacTonHa
namna; kaHa 3a NpuroTesHe Ha Yau u kace
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Marriott

Rooms that

Work

WHTerpupaHa paboTHa cTaHuus, CbCTosILLa ce OT ronsma Maca,
cbyeTaHa C NoABWXHO Gopo; BbPXy NOBbPXHOCTTA HA MacaTa ca
BrpafieHn [Ba u3xoda 3a enekTpo3axpaHBaHe U MOAEeM, KbM
KOMTO [a ce BKIOYBA MNepcoHaneH KOMMTbP; MNOoABMXHA
HacTOMHa Nlamna U eproHoMuUYeH CTorn

Radisson
Edwardian

Hallmark
Rooms

Bcuukn ctam ca Cc MHTepHET [AOCTbN Npe3 TeneBU3VMOHHWSA
NpuemMHVK 4pe3 uHdpapen AWCTaHUWOHHO YynpaerneHue; dakc
anapar, pABa TenedoHa; OMWUCK KOHCyMaTWBW; aHrnuicka
3aKycka; npubopu 3a NpurotBsiHe Ha Yai M kade; AOCTbMN A0
KaHan 3a punmu; ekcnpeceH check out

Shangri-La

Horizon Club

Fonsmo 6topo, dakc anapaT, TenedoH C Bb3MOXHOCT 3a
nonyyaBaHe Ha rfacoBuM CbOOLLEHUs; 3aKkycka; [nafeHe;
noyncTBaHe Ha OOYBKM; OOCTaBKka Ha BECTHUK U exXeOHEBHO
3apexgaHe CbC CBEXW NIofoBe

Sheraton

Smart Rooms

KomBuHupaHa malmHa — dakc, Konup v npuHTEp; TenedoH ¢
[Be NVHWUU 1 BrpafeH MofeM; ronsimo 6iopo, neceH AocTsbN A0
eleKTPUYECKN KOHTaKTW ; HacTonmHa flamna C Bb3MOXHOCT 3a
perynupaHe Ha CBETNWHaTa; eproHOMUYEH CTOM; TOMMo Kace u
Cnaaku Npu paHHO HanyckaHe; BECTHULM; CNUCaHWsI; MpUEMaHe 1
npegaBaHe Ha CbobLeHNs!

Westin

Guest Office

KomBuHupaHa mawmHa — dakc, Konup v MnpuHTEp; TenedoH ¢
BBH3MOXHOCT 3a NonyyaBaHe Ha rnacoBu cbobLeHust; 6e3nnaTHu
rpafcku pasroBopu; 3akycka, BECTHWK, onuusi 3a kbceH check

out;

6esnnarteH
KOMMNEKC Ha XxoTena

AOoCTbN no CMNOPTHO-Bb3CTAaHOBUTENHUA

Mpe3 Hoempwu 2009 roguHa (gecet
roAvHU MO-KbCHO cned knacudukaumaTa
Ha Haw-gobpute npakTMkm B Ou3Hec
Typuama), cnucaHue Business Traveller
nomecTBa Ha CTpaHuuuTe CU 1 cTaTus 3a
HOBOBbBEAEHMATA W OOMbMHEHUATa, OT
KOUTO AenoBuTe MbTHWUM Morat ga ce
Bb3MOM3BaT Mo Bpeme Ha NpecTos cu B
OGu3Hec xoTen, a UMEHHO :

- BrpageHn CceH3opu, OoTHuUTalln
OBWXEHNEeTO U nocpeaCcTBOM KOUTO MOXe
na ce perynupa OCBETINEeHNeTo

(HanpumMep C NoMaxBaHe Ha pbkaTa cu,
rocTbT MOXe [a Mu3racs Wnu BKMo4vBa
rnamna — HacTomnHa unu HolHa);

- 3aBecuM unu  LIopw,
ynpaenaBar AUCTaHLUOHHO;

- BrpafeH AaTyuMKk BbB BbHILHATA
BpaTa Ha CTasTa, OTuMTaLl XenaHueTo Ha
rocta ga He Gbae 6e3nokoeH;

- pagvo " TENeBU3NOHHM
roBoputenu B 6aHaTa;

- nerna, No3BonsBalln Ha rocta Aa
perynupa ronoxXeHUeTo Uw;

- Be3xuyeH unu kabeneH MHTepHeT
— npeanoynTaHuaTa ca HacouYeHU KbM
HanMunMe Ha Ge3KMYeH WHTEepPHeT, HOo
4YecTo MbTU Ce OoTYMTa M PaKTLT Aanu
Tasn ycnyra e GesnnatHa wWnuM  ce

KOUTO cCe

133

Tapudmpa [ONBAHUTENHO (B HSKOM OT
xoTenure BbB BenuvkobputaHus
Hanpumep, rocTute 3annawart 15 nayHga
Ha fOeH 3a [OoCTbN OO0 MWHTEPHeT); oT
OFPOMHO 3HayeHve e u Obp3nHaTa Ha
Bpb3KaTa;

- ‘“smart screens’, TOoecT Taka
HapeyeHUTe YMHM eKpaHW, cbyeTaBallu
OBe B €0HO — KOMMIOTbPEH MOHUTOP WU
TENeBU3NOHEH eKpaH;

- NpegocTaBsHe Ha KOMMOTbP B
ctadaTta ( xotenckata Bepura City Inn BbB
Benukobputanmua e obopyaBana BCUYKK
cTan ¢ Mac KoMnoTpu M €aMHCTBEHOTO
YCTPOWCTBO, KOEeTO TpsibBa ga HOCKU CbC
cebe cu roctbT € USB).

Pasrnepanute NPOMEHM, KOUTO
HacTbNBaT MO OTHOLUEHNE Ha efnemMeHTUTe
Ha TypucTMYecKkus BU3HeC NpoaykT, umat
efQHa eOuWHCTBEHa uen — ga OTroBOpSAT
afjeKkBaTHO Ha Bce Mo-HapacTeBalmTe
M3UCKBaHUSI Ha [EnoBUTE  MbTHULM.
BaxHo e pga ce otbenexu, 4ye OCBeH

HaCcTaHABaHETO W yp.O6CTBaTa, KOUTO
ocurypdaea XotensT WU B 4YaCTHOCT
XoTerickata CTad, UANOCTHOTO

npexuesBaHe Ha GW3HEC TypucTa ce
dopmMupa U nopg BNMSHWE Ha peauua
dhakTopu, hopmupalLmn KpaiHUS NPOAOYKT.



Hanpumep ako nbTyBaHETO € CBbP3aHo C
yyacTe B KOH(pepeHLMs UNU KoHrpecHa
nposiBa, TO 3a NbTyBaLUUA ca OT 3HaYeHUe
oTAaneyeHocTTa W MNOMynsipHOCTTa Ha

JecTvHauuaTa, KbAeTo ce npoBexaa
cbbuTHeTo, KOHIPeCcHus! LEHTbP
(kanauuTer, 3anu, TexHU4yecka

OCUrypeHoCT, nporpama), Ka4ecTBOTO Ha
obcnyxBaHe U He Ha MocnefHo MSICTO —
curypHocTTa. MpodykTbT Ha  GusHec
TypuamMa e  KOMMMeKceH U ce
XapaKktepuaupa C MW3KMIOYMTENHO BMCOKa
CblflacyBaHOCT Ha CbCTaBAWMWUTE O
€neMeHTU BbB BPEMEBO, NMPOCTPAHCTBEHO
1 KaYeCTBEHO OTHOLLEHNE.

LleHoBa nonutuka (2P)

BbnpocsT oTHacsL, ce no
opMMpaHETO Ha pa3ymMHa U B CbLLOTO
Bpeme [0X0Q0HOCHa LueHa e

XN3HEHOBaXKEH 3a BCsIKa OpraHusauus u
nasap M B TO3M CMUCHLN BU3HEC TYpU3MBT
He npaBuM Wu3KNOYeHne. TpyaHocTUTe,
KOMTO  Bb3HMKBAT BbB Bpb3ka C
LeHoobpa3yBaHeTO npoustunyart oT
cneaHuTe obCToATENCTEA :

1. CoblectByBar OVPEKTHU "
KOCBEHM pasxodn 3a [OenoBus NbTHUK.
OnpekTHute pasxoau BKItOYBaT
Hanpumep TakcuTe 3a yyactMe B
KOHgepeHuus, CTOMHOCTTA Ha
caMoneTHust  GuneTt,  KankynvpaHuTe
HOLLYBKM CbC 3aKyCKM B XOTen 1 Opyru.
KocBeH MOxe aa 6bae pasxoabT, KOWUTO €
CBbp3aH C M3gaBaHeTO Ha Bu3a 3a
MbTHUKA 3a decTuHauuWM, 3a KOUTO ce
N31CKBa Takaga.

2. B 3aBucumocT OT AecTtuHaumaTa,

B KOSITO Ce opraHv3upar, LeHuTe 3a
€0HOTUMHM OGM3HEC  MpoaOyKTU ce
pasnuyaBaT CbLUECTBEHO :
CrtomHoCTTa Ha  egHoAHEeBHa
KOH(pepeHums 3a 500 Yoseka, BkIOYBaLLA
HaeM Ha KoHdepeHTHa 3ana, oban, Ase
Kadpe naysu 1 Takcy npuv NpoBeXgaHeTo 1
B XensuHKM Bb3nu3a Ha £9745, a ako
6bae ocbllectBeHa B KoneHxareH
£19 100;

' Business Traveller Magazine, May 2000
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KopriopatmBHo naptu 3a pgecet
VIP roctn, BKMYBaLLO [OBE HOLLYBKM B
anapTamMeHT, OBe 3aKyCKku U [Be Bevepu
dopmMuMpa LieHa Ha YOBEK OT Mopsigbka Ha
£2775 B Kunbp 1 £3350 B Pum;

- TpwaHeBeH nbreH naHcuoH 3a 30
YyoBeKa, HacTaHeHM B [OBOWHW cTanm B
KYpPOPTEH KOMIMMEKC C rond) CbOPbXEHUS
Ha ocTpoB Maspuunin Bb3nmsa Ha £9630,
a BbB Dnopuaa - £17000.

3. UeHute Ha npegnaraHuTe
TYpuUCTU4eCkM OU3HEC NPOAYKTM  ce
pasnuyaBaTt 3Ha4yMTEeNHO LOPU B pamKknTe
Ha edHa gecTMHauma (CTpaHa) U Ha eauH
rpag.

4. 3a MHOro KNWeHTU (genoswu
MbTHALUM) LeHaTa 4ecTo NbTM € C Mo-
Manka 3HauYMMOCT B CpaBHEHWe C
notpebutenHarta CTOWMHOCT, KOSITO
nonyyaeart cpelly Hed. Toea pas3bupa ce
€ M3KMIYMTENHO CyOeKTUBEH (bakTop, HO
€ BaXeH, Tbil KaTo HepsiaKo ce cry4sa
Jenerat B [afdeH KOHrpec Ada 3annatm
LeHa, KOSATO Ha HeroB konera ce CTpyBa
TBpbOE BMCOKA, HO MbPBUSIT OLIEHSABANKM
nonaute n onuta, KOMTO € Npugodun vpes
y4yacTUeTo cu, a 9 cMmsiTa 3a npuemnuea
N pasymHa.

5. 3HaunTenHa 4act OT KynyBauiuTe
Ha TypucTU4Yecknsi OGM3HEC NpPOOYKT He
3annawaTt oguumManHo 06SBEHUTE LieHU
0COBEHO 3a XOTENCKO HacTaHsABaHe W
camoneTHn 6unetun. [oroBapsiHeTO KaTo
npoLiec e CUMHO pasnpoCTpaHeH B To3u
CeKTop n nocraesi CbLLIECTBEHMU
npegu3BuKaTencTea npeg XoTenuepu u
TpaHcnopTLopHU no OTHOLLUEHME
nnaHMpaHeTo yrnpaBreHMeTo  Ha
NPUXOAUTE NM.

6. [lpemocTaBaHETO Ha OTCTBLMKM €
CbLO YECTO cpellaHa npakTuka, KaTo

n

KpuTepuute, NO KOUTO Ce U3BbpPLIBA
BKItoYBaT CE30HHOCT, peanusnpaH
obopoT OT CcTpaHa Ha  KMAWEHTa,
perynsapHocT B 3aKynyBaHeTO Ha
KOHKPETEH NPOAYKT U APYIN.

7. Hsakomn efieMEeHTH Ha
Typuctuyeckua  Gu3HeC NpoAaykT  ce

npodasaT noa nasapHata Cu CTOMHOCT.
KoHKkpeTHa npuymHa 3a ToBa €, Ye HAKOM
KOH(PEPEHTHN  LIEHTPOBE, KOMTO ca



obLiMHCKa CcOBCTBEHOCT ce OoThaaBaT Ha
opraHu3aTopute Ha ronemMu nposisu
cpelly HUCLK HaeM (moHsikora u 6es
HaeM) Tbil KaTo BrocnencTeme CbouTneTo
LLie JoHece 3HaYMTENHW Momnau 3a paioHa
1 0BLLIHOCTTa KaTo LAMo.

8. OpraHusauuute 3a ynpaeneHue
Ha Bu3Hec aecTMHaUuMTEe OBUKHOBEHO He
BKMIOYBAT [AMPEKTHa Takca 3a Brnu3aHe B
AafeH KypopT, rpad Wnv pervoH unu 3a
M3Mon3BaHe Ha HanuM4YHUTE Pecypcu Karto

nnaxose, napkose, MECTHOCTMW.
MonynsipHoCTTa Ha gecTMHauusTa obadve
n cneundcdmkata Ha NpuUpogHMA U
aHTPOMOreHeH KanauuteT noBULIaBaT
KparHaTa ueHa M 4ecTo NMbTWU ca rnaBHU
hakTopw, BrnseLn BbpXY
nokanusauMoHHus 13bop 3a npoBexaaHe
Ha [fgenoBa cpewa WM  UHCEHTUB
nbTyBaHe.

9. EpHa vyact oT pasxogurte,

dopmupaLLyM LeHaTa ca 3a0bIHKUTENTHN —

[OGPOBOMHM — 3aKyrnyBaHe Ha eKCcKyp3aus,
rnocelleHne Ha My3eil, BeYepHO napTu u

Apyru.

MnacmeHTHa
nonutuka (3P)

M36opbT Ha MapKETUMHroB kaHamn 3a
peanusaums Ha npogykTuTe Ha Ou3Hec
Typu3mMa ce oKa3Ba CblLO Heneka 3afava.
B cneunanusvpaHata nuTtepatypa nog
MapKeTUHrOBM UMM OUCTPUBYLIMOHHM
kaHann ce pa3bupa noapedeHaTa
CbBKYNHOCT OT Nnuua W opraHu3aumu,
KOUTO  OCblUecTBsiBaT  HeobxoaumuTe
dYHKUMM MO CBBLP3BAHETO Ha MOTOKa OT
npogyktTm  oT  npousBoauTens Ao
kynysada. [lpu genosBus  TypusbM,
npeasua HarnuyYneTo Ha HAKOMKO OCHOBHU
npogykra, morat ga 6baat dopmupaHu
pasnuyHn ANCTPUOYLIMOHHN MpEXM
(kaHanwu), KaTo ABe OT OCHOBHWUTE Ca 3a
nHomBMayanHo Ou3HeCc nbTyBaHe M 3a

M  AUCTpUGYUMOHHa

Hanpumep TpaHCMoOPT, HOLLYBKa, Takca 3a KOHrpeceH/KoH(epeHTEH NPOAYKT.
yyactne, gokato dpyra 4act ca (cvoTtBeTHO dhurypu 1 1 2)
duzypa 1. MapkemuH208€ kaHan npu uHAueudyasiHo 6usHec MbmyeaHe
Mompebumen TypicT
i
Knuedm Faborogaten
(aprag)
i
Mocpedruuy Hurepser Tarmecxs Ommen  Jleryeao” s
ATEHLNA camaTa dHpMa
ToaHANTIHEG 30HE l
TpaseropT (TarmyLes

HecrmuHauun
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CYROMATEN, MOPCyI)

Hecriooag -
HACTHTEAHE, XPAHEHE M

ENT[SIEH TRAHETEPT

I

Eionec mentep - 72
cpeLnt ¥ paboTa




Qduaypa 2. MapkemuH2oe KaHan rpu KOH2pec/KOHepeHUUss Ha acouyuauyus

(HekopriopamueeH ceamMeHm)

Henerati
Normpebumen
|
ACOLAIgs — O GOTATOR He
Mocpednuuu i
| TleneraTieee YpesnaT TPAMCIOPT K
A COLEAIETT TOIEES YEMYTH MIOHAKOCS KACTAHABAHE THPEKTHD

#a TR (roome 5tBes)

HIDH [T TPAERI ATSHIMT

Tpaksumna soHa

Tpacropr(zsamyiues
CYHOMETEH, MOpPCyH)

Hecmuvayus
TPAMEIOT

Jleorimaln © Hat TAMEAHE,
HPAHeHE H EBTPELUSH

]

LEHTBR

KomrpecermonbepesnTen

*MKO — MNMpodecroHaneH opraHnaatop Ha koHrpecHu nposisn (PCO — professional

congress organizer)

Ot npegcraBeHuTe urypu craea
ACHO, 4Ye npu 6BusHec  Typu3ma
CblLleCTBYBa Bb3MOXHOCT 3a Hanuimeto
Ha MoBeye OT eduWH TbProBel Ha eapo
(acouunauus + npodgecmoHarneH
OpraHM3aTtop Ha KOHIPECHM MposiBU);
noBeye OT fABa Tbproeeua Ha ApeGHO
(Typuctmyecka areHums, oTgen
NbTyBaHMA B camaTta oupma, UHTEPHET) U
CblLEBPEMEHHO pearHa onuusa 3a BCEKU
AenoBu TypUCT Oa Hanpasu pesepBaums
OUPEKTHO NpW AOCTaBYMLMTE Ha OCHOBHU
ycnyru (TpaHcnopT, XOTer, usxpaHBaHe).
MpoTuBononoxHo Ha  obwonpueToTo
CXBalllaHe, Ye KOMKOTO eduH KaHan e rno-
KpaTbK, TOMOKOBa MO-BMCOKa € Herosata
edheKTUBHOCT, ce okasBa, Ye no-gbhrara
ANCcTpnbyumMoHHa Bepura, Npu KOATO ca
Hanuue HSKOMKO KaHanoBu nocpeaHuka
CbC creuunanusmpadm yHKUUU, MOXe da
gosefe A0 HamarnsiBaHe Ha pasxoguTte no
0o6pbLUEeHNME.
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PeknamHo-HacbLpUYMTENIHU [ENHOCTU
(4P):

PeknamMHo-HacbpunTenHnTe AenNHOCTH,
Hapu4yaHW oLle NPOMOLMOHANHK, UMaT 3a
uen Ada npegusBuKaT  kenaHuve B
noTeHUManHUTe KIMEHTU 3a MOKynkKa Ha
KOHKpeTeH NpoaykT. PasnnyHute metoan,
KOMTO Ce u3nonssaTt 3a MnpuBNMYaHe Ha
notpebutenu u npeBpbLiaHETO UM B
peanHu KynyBayu, wMoraT pga Obgar
cBefeHu OO crieqHuTe LWeCT :

1. Peknama — neyaTtHa, TeENEeBU3NOHHA,
paguvo, UHTEPHET;

2. busHec nutepatypa — O6poLypw,
roAULIHMLN, KaTanosn, HapbYHULM 1 Ap.;

3. Bpb3ku ¢ obuectBeHOCTTa — npec
CbOOLLEHNT B  TbProBCKM  CNUCAHUS;
Ono3HaBaTeSNHM BU3UTM M NbTyBaHMS 3a
XKYPHaNuCTK 1 KyrnyBaym u pyru;

4., OupekTteH MapKeTUHr
npeseHTauum no TenedoH wunu nuue B
nuue; AUPEKTHN npodaxbu u opyru;



5. Mpomoumn n oTcTbNKM — AobaBeHa
CTOMHOCT, MNpeAcTaBeHa kaTto OOHyc —
HanpvMep CBEXW NNOAOBE W HanuTKU B
XoTenckata cTas; npegocTaBsHE Ha
oTbuB OT LeHaTa B pa3mep Ha 10% npwu
HaemaHe Ha u3noxbeHa nnow Ao
onpegeneHa aara v apyru;

6. YyacTme B TbProBCKM WU3NOXEHUS U
naHampw, cnoHcopupaHe Ha
GnaroTBOPUTENHN MEPONPUATUS U Kay3u
n apyru.

B noseueTo crnyyan npomoumoHanHara
cTpaterMs Ha [JdafdeHa opraHusauus
BKIOYBA HAKOIKO OT M3bpoeHnTe MeToaun
C uen JocturaHe OO MakcumaneH 6pon
noTeHuunanHu notpebutenu. MocnegHute
4YyecTo NbTU OuBAT pasrnexgaHn KaTo
NeT ernemMeHT Ha MapKETUHr MMUKCa,
HapeyeH xoparta unu ,people”. PonsaTta Ha

notpebutenss B  Cb3daBaHeTo  Ha
TypucTUdeckust  GU3HeC  MNpoaykT e
KnioYoBa, Tb KaTto WMEHHO HerosaTa

M3nonseaHa nuTeparypa:

CbLLHOCT Ha [OenoBu TypuUCT onpeaens
cneundmkata Ha TO3U CEKTop.

B 3aknoyeHune crnegBsa ga nocovnm, e
B Oboelle MapKeTUHT MUKCLT B GU3HeC
Typusma TpsibBa ga ce paspabotBa U
pa3BuBa B CrieAHWUTE HanpaBreHus :
cb3aBaHe Ha MpPOAYKTN, KOUTO
oTroBapsiT Ha NpOMeHeHuTe
NnpeanoYMTaHns N 04aKkBaHUs;
ocurypsieaHe Ha no-gobpa wu
KayecTBeHa WHopmaumsa 3a [enosuTe
TYpUCTY;
NMOBCEMECTHO npunaraHe
BHeOpsiBaHe Ha  WHAOPMaLMOHHU
KOMYHMKaLMOHHMN TEXHOMNOTNK;

- aKueHTupaHe BbpXy NPOMOTMPAHETO

n
n

Ha OTAEeNHW pPernoHn KaTto BGu3Hec
noectnHauum n
- n3nonseaHe Ha pasH006pa3HM

p.I/lCTpM6yLlMOHHM KaHann wu peKknamMmHo-
HacbpyuUTenHu cpencTea.

Shon, Anton. The Business of Conferences, Butterworth, Heinemann, 1998;
Swarbrooke, John and Horner Susan. Business Travel and Tourism, Butterworth -

1. HoraHos, [1., MapkeTHur B Typuama, U3g. ,PRINCEPS”, Codums, 1998 r.;
2. Davidson, Rob, Business Travel, Prentice Hall, 1994;
3. Davidson, Rob and Bueleh Cope, Business Travel, Pearson Edition, 2002;
4,
5.
Heinemann, 2001;
6. www.businesstraveller.com
7. www.iccaworld.com;
8. www.imex-frankfurt.com;
9. www.meeting-planner.com;
10. www.pcma.org;
11.  www.successmtgs.com;
12. www.unwto.org
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HOBW KHUTU

Becenun Xadxues, Becena [Jumumposa, Jlrobomup JlrobeHos
CraTuCcTU4YeCKM U WUKOHOMeTpu4yeH codtyep, u3g. ,MkoHomuka”, WkoHomuyecku
yHuBepcuTeT — BapHa, 2009 r. 253 c.

HacTosiweTo nsganue (Il npepaboteHo n 4ONbrHEHO) € NpegHa3Ha4YeHo 3a U3nona3saHe
Ha chneuManmsmMpaHn CTaTUCTUYECKM U WKOHOMETPUYHM  CODTYEPHU NPOOYKTU.
WntocTpupaHu ca crtatuctudeckute metoam dpes Statistica, SPSS u Excel. MNMpumepute
ca npefcTaBeHN caMo Ype3 MeHlTa C Len yrecHsaBaHe U ONpoCTsiBaHe MOM3BaHEeTo Ha
nocoveHnTe coTyepHU NPoayKTU. CbabpXKaHNETO € CTPYKTYpUpaHo B 9 rnasu, KOUTO ce
OTHAcCAT OO0 BaXHW aHanuanM — aHanu3 Ha eMMUPUYHU pasnpegeneHns, SUCNepPCUOoHEH
aHanm3 ANOVA, kopenaumoHHU 3aBUCUMOCTMU, JIOTMCTUYHM MOAENN U NpobuT mMopenwu,
aHanu3 Ha guHaMuWyYHKU pefoBe — crnekTpaneH aHanns ARIMA mopgenn. 3acTtbneHu ca
KnacuduKauMOHHUTE MEeToAU 3a aHanu3 Ha AaHHW — KrnacTepeH M OUCKPUMUHaHTEH
aHanmsnu.

CnomeHu 3a akagemuk EBrenmn Marees, C., n3n. CYb, 296 c.

CocraButenu ca 308 Marteesa, npod. K. Nabposcku, npodp. M. Unues, npod. K.
Bnagumunposa. KHurata e nocseteHa Ha 90-Ta rogulHWHA OT pOXAEHMETO Ha akag. EB.
MateeB. CbcTOM ce OT Tpu YacTu: 4YacT |. CnomeHuTe Ha gpyrute, yacT Il. Passutne Ha
cb3gageHata ot E. MarteeB kategpa ,HapogHoctonaHcko nnaHupaHe” wm yact |l
UoBekbT u y4vyeHuaT akag. E. MateeB — 3a cebe cu. WsgaHuveTo cbabpxa u
6ubnwuorpadus.

Akaa. MaTteeB e npeacTtaBeH KaTo: YOBEK, JIMYHOCT, MHAMBUAYANHOCT, Konera, npusiten,
CbNpyr 1 poauTen; HeHagMuMHaT YYeH U U3cnegosaTen B UKOHOMMYEcKata Teopus, B
yrnpaBreHmeTo, B nfaHuMpaHeTo M OYHKUMOHMPAHETO Ha WMKOHOMMKAaTa; ObpXKaBHUK U
PbKOBOAUTEN; MeXOYHApOA4EH LEATENn WM y4yeH OT BMCOK paHr; nobum npenogasaTten,
cb3farten 1 pbKOBOAUTEN Ha KaTefpa, Ha NOKOMEHUSA acnMpaHTU U CTYAEHTW.

Akap. E. MaTeeB e NUYHOCT C eHLMKNoneamnyecka noarotoeka M 3aabnboyeHn 3HaHus B
MHOro Hay4Hu obnactu. Tol e npeam BCUYKO MKOHOMMCT, HO M chunocod, coumornor,
CTaTUCTUK, UCTOPUK, MNHIBUCT, UHCpOPMATHK U MaTeMaTUK.

Cnomenunte 3a akag. E. MaTteeB HacouBaT CbBpPEMEHHULUTE KbM MPEOCMUCIISIHE U
TbpceHe Ha [00pu pellueHuss npu  ynpaBneHweTo, edeKTMBHOCT, WHTerpauust B
€BpOnencKkoTo MKOHOMUYECKO N HAay4YHO NPOCTPaHCTBO.

Bacun MaHos
[Ba robunesa — egHa cbAaba u egHa Kay3sa, C., YN ,CtonaHcTteo”, 2010, 254 c.

KHurata e noceeTeHa Ha ABe AeBeTaeceT rOAULLHUHN — OT cb3gaBaHeTo Ha YHCC u ot
poxaeHueTo Ha akag. EesreHn MaTtees.

OCHOBHO B 4eTMpU OT MNeTTe rMNaBu aBTOPBLT NpPeacTaBs MHOFOMMKUAT U MHOrOMNacToB
obpa3s Ha akag. E. MaTteeB; Han-BaXHOTO BbB BCsika OT KHUIMMTE Ha akag. MaTtees;
nocTmwxkeHnsiTa B kHuraTa ,CybekTuBHaTa LIKonaTa n MapCUTKO-NIeHNHCKaTa nonntuyecka
ekoHoMMs” N apyrute KHurn Ha akag. E. MarteeB c kpaTbk komeHTap. WHTepec
npegvseukea U nbpeaTa rnaea ,HO6unenTe — nNoBog 3a paBHOCMETKA, 3a MeYTUM U 3a
KpOeHe Ha nnaHose 3a 6baeLLeTo”.
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Cnucanue “Hxonomura u ynpaenenue” e uzoanue na Cmonarnckus gaxyimem npu FO3Y “Heogum
Puncku” — Brazoesepao. To e ¢ nepuoduunocm 4 6pos 2oouwno. Hezosomo pasnpocmpanenue ce
u38vpUBsa upe3 abonamenm Ha aopeca Ha pedaxkyusma. Llenama na 1 6poti e 6 1.

—_

10.

N3UCKBAHUSA KbBM ABTOPUTE

Mybnukauunte pa O6bgat B ob6em go 10 cTpaHuuW, BKIHOYUTENHO pestome,
UNICTpaTMBEH MaTepuran, Tabnuuu, urypu n nsnonsegaHa nutepaTtypa.

[a ce npunoxar, B NpeBog Ha aHrMUINCKA e3uK 3arnaBueTo, MMeTo/MMeHaTa Ha
aBTOpUTE, abcTpakTa 1 KNYoBUTE OYMN.

durypute, rpadunknTe U TabnuunTe ga ce NpeacTaBaT U KaTo OTAENHW dhalinose.

Cn1chbKbT Ha NuTepaTypaTta Aa cbabpka camo LMTUpaHuTe B TEKCTa M3TOoYHUUN. B
TeKcTa ga ce nocovyeBaT B CkobM MMETO Ha aBTopa M rogvHaTa Ha M3gaBaHe Ha
LuuTMpaHus Tpyad, KOMTO B NUTepaTtypaTa Aa ce nogpexaar no asdydeH peq.

[a ce cneaBa crnegHaTa NpMMepHa CTPYKTypa Ha ctatuiTe: aBTop (Ha 6bnrapcku u
aHIMUNCKN e3K1K); TOYHO HaMMEHOBaHWE Ha opraHu3auusTa, B KOSTO paboTu, agpec u
TenedoH; 3arnaene Ha ObArapckym M aHrUNCKM e3nk; abCTpakT U KIYOBM OyMU Ha
Obnrapckm W aHrmuMIACKM e3nK; YBOA; MaTtepuanm u MeToaW, W3MNOoNn3BaHu Mpu
pa3paboTkaTta; pe3ynTtati u obcbxaaHe; n3Boau; nutepaTypa.

Mybnukauunte ga ce NPeAcTaBAT XapTUEH U eNEKTPOHEH HocuTen, BbB dhopmaT A
4, wpudT Times New Roman, pasmep 12 pt, pasctosHue mexay pegosete 1,5. [la He
Ce NpaBu CpUYKOMNpPeHacsiHe.

KauecTBOTO Ha npegocTaBeHWTe 3a NybnukyBaHe maTepuanu e OTrOBOPHOCT Ha
aBTOpUTE.

Mony4yeHnTe pbKONUCK He Cce BpbLUAaT Ha aBTopuUTe.

CnucaHueTo ce M3gaea ¢ pMHaHcoBaTa MOAKPeNa Ha aBTopuTe, Nopagu KoeTo 3a
ny6nuKyBaHeETO Ha BCcsika cTaTus ce 3annawa cymara ot 40 ns.

3a npenctaBsiHe Ha akTyanHu nyonukauMum 1M 3a nyOnukyBaHe Ha peueHsun u
OT3UBM 3a Hay4YHK Tpygose ce 3annawiat 20 ne.
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