TMS — MANAGEMENT STUDIES
INTERNATIONAL CONEERENCE

ALGARVE 2014
26 - 29 November

PROGRAMME

| Marisol Correia, José Santos,
Margarida Santos, Francisco Serra (eds.)




TMS - TOURISM AND MANAGEMENT
STUDIES INTERNATIONAL CONFERENCE

1
26 - 29 November

PROGRAMME AND ABSTRACTS

Marisol Correia, José Santos, Margarida Santos, Francisco Serra (eds.)

UNIVERSIDADE DO ALGARVE

TOURISM & MANAGEMENT STUDIES

BELCH A SLIPERIIR F GESTAG, MOFTE

ik LA




© Escola Superior de Gestdo, Hotelaria e Turismo, Universidade do Algarve
Campus da Penha, Estrada da Penha

8005-139 Faro

PORTUGAL

ISBN 978-989-8472-54-0

Conference website: http://esghtconferences.org/tms2014/index.php/TMS2014 /TMS2014
E-mail contact: jasantos@ualg.pt

Impressdo: Grafica Comercial, Loule, Portugal

De

On
M:
ex
ha
ov

fo!
ho
To

Th

an
de
du

pr

co
to

af
T¢
th
5t



EscoLA SUPERIOR DE GESTAO, HOTELARIA E TURISMO, UNIVERSIDADE DO ALGARVE, PORTUGAL 2%//%//}%/%

WELCOME TEXT
Dear Colleagues, Guests and Participants,

On behalf of the Organizing Committee for the TMS ALGARVE 2014:
Management Studies International Conference we would like to
extend our hearty welcome to all participants, particularly to those who
have come a long way to the Algarve, Portugal, from various places all
over the world. We have been working hard to prepare the event, and
we sincerely hope it will be memorable both for its scientific quality and
for its social and cultural programme. In previous years we successfully
hosted TMS conferences on Tourism (2011), Management (2012) and
Tourism {2013).

This year's fourth edition is again a joint effort of the School of
Management, Hospitality and Tourism - University of the Algarve
and the Tourism & Management Studies (ISI-indexed) journal. We are
delighted to report that we have received 545 proposed papers and
during the next three days we will be hearing a total of 357
presentations, which have been authored or co-authored by an
impressive total of 715 researchers, representing 140 universities from
5 continents. The organisers are grateful to the authors for their
contributions and to all the 220 reviewers for their work and time given
to evaluate the volunteered submissions in detail.

We hope this conference will enable you to share comparative
approaches, interdisciplinary and innovative research and develop
networking opportunities by meeting other researchers both during
the sessions and socially. It is also our aim to provide a platform for
stimulating interdisciplinary discussions, enhancing knowledge and

experience and promoting scholarly cooperation and collaborative
work on various topics related to Management.

We would like to express our gratitude to the keynote speakers
Willemijn van Dolen, Jon Bryan and Robert Lanquar for having made
time in their busy agendas to attend our event and to ensure the high
level of its quality.

We wish to thank the Municipality of Olhéo and the Municipality of
Tavira for supporting and sponsoring the event.

On behalf of the Organizing Committee of the TMS ALGARVE 2014:
Tourism & Management Studies International Conference, we
extend a warm welcome to all researchers and participants.

The Conference Chairs

Marisol Correia, José Santos, Margarida Santos, Francisco Serra




How to Use this Book

Abstracts have been organized alphabetically according to the surname
of the first author. In the last section of this book there is a list of all the
authors attending the conference, with respective presentation time
and room, also organized alphabetically according to the surnams.
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